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DSIPT — Why is this information Needed?

« Beginning July 1, 2024, the Turquoise Care Managed Care Organizations (MCOQOs) are
required by New Mexico Health Care Authority (HCA) to capture additional information on
agency-based Personal Care Services (PCS) provided for the Delivery System
Improvement Target (DSIPT) and for Legally Responsible Individuals (LRI).

« MCOs will capture the data to provide accurate reporting on unfulfilled hours to
determine why services are not being rendered and if additional support is needed.

« PCS agencies should confirm that their agency contact information (specifically email
address) is up to date in AuthentiCare. This will ensure that late/missed notifications are
sent to the correct contact person at the agency.

« PCS agencies are also required to create and update schedules in AuthentiCare.




DSIPT - Will this affect the member and
provider experience?

* The reporting of data will require additional tasks for the
provider and allow for MCQOs to effectively capture and
report on the information.

* For members, it will allow MCQO’s and HCA to determine
why services are not being rendered and if additional
support is needed.

* The new process will not impact claims.




DSIPT — What has changed?

* Providers are now required to enter missed or late visit reason codes in AuthentiCare for
each occurrence.

- Late and Missed Event descriptions have been updated to capture additional categories.

New Description

Original
Code

Original Description ‘

Hospital 1 Hospital i
Nursing Faciity temporary 2 Nursing Faciity/Inpatient 2
Consumer refusal 3 Consumer Refusal 3
Consumer not avaiable - justify in notes 4 Consumer Not Available/No show 4
|Famiy voluntariy provided temporary service instead 5 Family Voluntariy Provided Temporary Service Instead 5
Other (consumer driven) - justify in notes 6 Other (Consumer Driven) — Justify In Notes 6
Consumer deceased 7 Consumer Deceased 7
No staff avaiable A No Staff Available A
No staff wiling B No Staff Wiling B
Natural disaster/Inclement Weahter C Natural Disaster/Inclement Weather C
|Late plan from Case Manager E Late Plan From Case Manager E
Other (provider driven) - justify in notes F Other (Provider Driven) — Justify In Notes F
No Landiine or Cel Phone Service L No Landline Or Cel Phone Service L
Not a Missed Visit - must justify in notes N Not A Missed Visit — Must Justify In Notes N

Unable to Locate Consumer 0]

Consumer Difficult to Engage p

Consumer Tardy Arrival Q

Consumer Traveling Out of State/Away From Service Area R

Consumer Incarcerated S




DSIPT - Viewing Missed Visits

* Providers will continue to access the Late and Missed Visits Report to document the
information.

» Providers will now be required to document any Critical Incident (CIR) ID numbers in the
missed visit reason code notes section.

AuthentiCare®

FII'St Data New Mexico Turquoise Care

Logged in as: & i

Home | Create | Reports | Scheduling | Dashboards | Visits | Administration | My Account | Custom Links | Logout

Late And Missed Visits
Entities h

Add New > Client Add New > Claim (Standard)
Worker Add New >  Claim (Express)

iome | Create | Reparts | Scheduling | Dashboards | Visits | Adwisistration | My Account | Castom Links | Logout
Home | Create | Reports | Scheduling | Dashboards | Visits | Administration | My Account | Custem Links | Logout Looged in as: S M || Late and Missin g Events

1f you have not received emails informing vou of these late / missed visits, please dick here and verify your email
address, save Missed Visit Code

Late and Missed Visits Search

Start Date; |MM/DO/YVYYY !M

End Date: [MM/DD/ Yy |

Client: : n
rovider: Barto
Worker: \— n
Service: n




DSIPT — Missed Visit Reason Codes

» Providers may reference the missed visit reason codes directly in AuthentiCare.

AuthentiCar
FlrSt Data New Mexico Turquoise Care

Home | Create | Reports | Scheduli Logged in 3s: ke

Hospital (1)

Late and Missing Events Nursing Facility/Inpatient (2)

If you have not received emi Consumer Refusal (3) lick here and verify your email

address. Consumer Not Available/No show (4) Save Missed Visit Code

—— Family Voluntarily Provided Temporary Service Instead (5) — : e
Status | Start Date/Time | ER Other (Consumer Driven) - Justify In Notes (6) %ﬁ" ﬁ?‘_ ‘ Service l
Consumer Deceased (7) ‘
Missed |9°/25/2024 05:00 g;" No Staff Available (A) Respite RN
__| No Staff Willing (B) B ‘
Missed Visit Code :| Natural Disaster/Inclement Weather (C) :
Late Plan From Case Manager (E) V2|
| Other (Provider Driven) - Justify In Notes (F) |

09/25/2024 07:00 09/
P

Missed M PM | No Landline Or Cell Phone Service (L) stWorkerV Respite RN

— Not A Missed Visit - Must Justify In Notes (N) E_

Missed Visit Code : Unable to Locate Consumer (O) ;

Consumer Difficult to Engage (P)

1 {
11/26/2024 09:00 |11/ Consumer Tardy Arrival (Q) rto, Personal Care - Consumer

Hised AM AM| Consumer Traveling Out of State/Away From Service Area (R)stWorkerV Directed Visit

Consumer Incarcerated (S)




DSIPT — Missed Visit Reason Codes: Other (Provider
Driven) Justify in Notes (F)

* Providers will enter notes indicating why the visit was missed.

AuthentiCare®

FII’St Data New Mexico Turquoise Care

Home | Create | Reports | Scheduling | Dashboards | Visits | Administration | My Account | Custom Links | Logout Logged in as: B

Late and Missing Events

If you have not received emails informing you of these late / missed visits, please click here and verify your email *

address. Save Missed Visit Code

Status Start Date/Time | End Date/Time |Recurring? Client Provider Brimary Backup Service [
Worker Worker .
: 09/25/2024 05:00 |09/25/2024 05:30 R :
Missed M PM No e N LR S Respite RN
|
Missed Visit Code : | v | Notes : ‘
09/25/2024 07:00 |09/25/2024 07:30 = o - :
Missed PM PM No e = TestWorkerV Respite RN
Missed Visit Code : | v | Notes : ‘
, 11/26/2024 09:00 |11/26/2024 10:00 : . - LR o Personal Care - Consumer
Hissed |y AM e A, D R\ TestWorkerV Directed Visit
Missed Visit Code : | Other (Provider Driven) - Justify In Notes | v | Notes : ''° I RN
T T T T T




DSIPT - Missed Visit Reason Codes: Unable to Locate
Consumer (O)

* Providers will enter notes indicating if the consumer was unable to locate.

12/18/2024 02:00 |12/18/2024 02:30 EERR N P Personal Care - Consumer
Missed PM PM s ! © TestWorkerV Delegated
Missed Visit Code :‘ Unable to Locate Consumer (0) n Notes : Worker showed.up‘ at address given and Consumer wasn't at
the address. Didn't know where the Consumer was. /
| [ I i I l I I I

AuthentiCare®
FII'St Data New Mexico Turquoise Care

Home | Create | Reports | Scheduling | Dashboards | Visits | Administration | My Account | Custom Links | Logout
Neads Attantion:

Successfully updated late and missed visit(s) codes.

Logged In as

Late and Missed Visits Search

Start Date: w00/ rvrv 14
End Date: MM/DD,'WW?_:

Client: !— n

Provider: Barto §§
Worker: | ﬂ

Service: n
[submit | Canca|




DSIPT - Late and Missed Visit Report: Provider
Administrator View

* Providers can view all their clients on their report.

AB C D E G H | | K L M N 0 p Q R 5 T U ]

2
3 H beyond the transaction
4
6 CLIENT46, TEST T (3000000046) Event Total. 26
7 | Provider: Mk (013470743)

Event Status Worker Service Service  Threshold  Schedule ScheduleEnd ClaimID  Claim Start Email Sent Acknowledged By Missed Visit High Risk Missed Visit  Notes

Type (minutes) Start Code Description

8

3410 Missed 9w " #stWorkerV Personal Cara - TimeBased 12M712024  12H712024 121712024 / Yes
9 [ Consumer Delegated 0200PM  0230PN D400PM

3410 Missed  ww ssbWorkerV Personal Care-  TimeBased 121182024 121812024 12182024 Balaisimiagillonss 0 Yes Unable to Lacate| |Warker showed up at address given and Cansumer wasnt at
10 Tl Consumer Delegaled 0200PM  0230PM 0400PM Consumer the address. Didnt know where the Consumer was

0 Missed  FowsshWorkery Personal Care- TimeBased 12192024 12102024 121972024 Yes
11 =l Consumer Delegated 0200PM  0230PH 0400PH

3410 Missed pm #stWorkerV Personal Care - TimeBased 1212002024 122012024 1212002024 Yes
12 T Consumer Delegaled 0200PH  0230PM U400PH

U1 Wigead o ‘lﬂkanﬁf Parannal Mara - TimaRaced 12010024 129094 1221024 Yae
12 CHAME SBARY [Mm1M510) Event Total: 1
13 Provider; B (013470743)

Event Status Worker Service Service Threshold  Schedule  Schedule ClaimID Claim  Email Sent Acknowledged Missed Visit High Risk Missed Visit Notes

Type (minutes) Start End Start By Code Description
14 /
3404 Missed B Personal Care-  TimeBased 1102612024 1112612024 11202024 Nrwmempwy F & Other (Provider |{No Workers were
TestWorkery Consumer Directed 0300 AM  10:00 AM 09.00AM e Driven) - Jusfity In) javailable at the

15 (242726) Visi (99500V) Notes scheduled tme
16 Number of Events: 1
17




DSIPT - Late and Missed Visit Report: MCO View

« MCOs will continue to view only members enrolled with their plan.

ABC D : CH I K [ M N0 P Q R § T U V
1
] Hmhm
4
6 CLIENT4, TEST T (3000000046) Event Toal: 2
7 Provider, Ramm (01347074))
Event Status  Worker Senvice Service  Threshold  Schedule ScheduleEnd ClaimiD  Claim Start Email Sent AcknowledgedBy Missed Visit HighRSK Wissed Visit  Notes
Type  (minutes) Siart Code Descplion
s /
10 Mssed Mt SR Personal Care- TimeBased 1217200 1na0u 121712024 / L
9 i Consumer Delegated Q200PN  (Z30PN 0400Pu
10 Mssed Mt SR Personal Care- TimeBased 1162024 121802024 1210000 ki 0 e Linole to Locate | |Worker showed up al ddress ghen and Consumer wasnt e
10 1 Consumer Delegated 0200PN  (Z30PN 0400PH  prom Consumer addres. Cian't know whre the Consumer was.
3410 Wissed MGt SOBIRY Persoral Care- TimeBased 1100024 12192004 121972024 Yes
11 2 Pannnmne Ralnmsfad An-An 0L %30 DU Ad-nn Ol




Legally Responsible
Individual (LRI)



LRI — Why is this information Needed?

« HCA has mandated that MCOs report on the LRI providing care.

« PCS agencies are being directed by HCA and the MCOQO'’s to provide reporting on LRI’s
providing care for their members.

« MCOs will capture the data via AuthentiCare to obtain more accurate reporting.




LRI — Will this affect the member and
provider experience?

* The reporting of data will provide additional tasks for the
provider and allow MCOs to effectively capture and
report on this information.

* There will be no impact to the member.

* The new process will not impact claims.



LRI — AuthentiCare Flag

* Providers will have access to update the LRI field in AuthentiCare on the Authorization
Settings.

 This information will allow for accurate reporting by the provider and MCOs for HCA's
mandated reports.

FirstData

Home | Create | Reports | Scheduling | Dashboards | visits | Administration | My Account | Cust Logged in as: [ com
Autherization Search Resulls

Authorization Settings

* Indicates a required fleld,

Sarvice Information

Sarvice ID: 99509V Sarvice Type: Time Based
Name: Personal Care - Consumer Directed Visit Procedure Code: 99509
Description: Personal Care - Consumer Directed Visit

1Dz M-2412300015-V
Client: Cmpen® e B
Provider: Bas E
Worker:
Effective Date Start: 04/01/2024 "':
Effective Date End: 03/31/2025 | =
Service Period: Weekly
Authorization Numbar: 2412300015
Diagnosis Qualifier: ABK
Diagnosis Code: RG3.89

* Total Units: 4000
* Rate: 1.0000
Payer Assignment: Malina

Attending Provider
First Name:
Attending Provider
Last Name:
Attending Provider
NPL:




LRI — AuthentiCare Flag Updated by Provider
Administrator

 To ensure the update has successfully saved, providers should ensure to follow the steps
In the screenshot below.

First Data.




LRI — Claims Data Listing Report

* Providers can view updates that their administrators make to the LRI field in the Claims
Data Listing Report.

« MCOs will have access to view LRI fields providers make in AuthentiCare for their
members.

A B C 0 E G M N 0 P a R § T W X Ay AB AC AD AE AG AH Al Al
AuthentiCare®
RFsDi i DtaListg
1 Report
Date of Actugl Authorized  Billed  Paid Activity Lagt Update

2 Chimid  Providerld Provider Name Worker ld Worker Name Clientld ~ Chientame  Service Service Checkin CheckOut Units  Umts  Amount Amount Claim Status Codes Excepbion(s) Createlate Date  Authorization PayerMame  Devicel  Source Claim Note Reason LA (Yes/ No)
P P bes T E hua OV D GO0V OG0 TN RN 4 i L1 1] cmmﬂnms'a CIEICUCE 1220204 12202004 M-2002300015V  Mola  1S00242€-3850- Web  Tabiel Mallunclon a3

Teaffiorker 40708
i BICBDSFODS0B
Foss Toums b TuE Popie M S G0V 12000 MO M 4 4 0O N0 CesBeepts™ 1 CIOMOE OV DIRN WZHNONY Mok  ISHOMEIRE- Web Smadphane maluschon
Tesliorkery AOAF-BTIS.
4 BICEDBFO0S0R
Foges Mo bm THIE b TODNED G OV TN0M OO RO 4 4 WOb SO0 Ccaicpis” 2 CICHGE AN UNAEM 240NV Nobe  1SSMIEBS Wb Smaphone rafucion
5 Tesf¥iorkerV AAF-BT08-

B1CBDSFODS0R







MCO Contact List

BlueCross BlueShield
. ¥/ of New Mexico

Christy Gray

Manager Medicaid Operations
christina_gray@bcbsnm.com
505-816-2237

EVV Support Team
evvbcbs@bcbsnm.com

(]
. o
1] | BnE
Jennifer Aguilar

Provider Relations, LTSS
jennifer.aguilar@molinahealthcare.com

A PRESBYTERIAN

Janice Sandoval
EVV Manager
isandoval42@phs.org

505-584-1105

EVV Support Team
NMEVV@molinahealthcare.com

505-923-6923

Joslyn Saavedra

LTSS Supervisor
Jsaavedra3@phs.org

505-923-5794

EVV Support Team
phpevvinquiry@phs.org

'JJ UnitedHealthcare:

Community Plan

Theandra Marthell
Provider Advocate Manager
theandra Marthell@uhc.com
763-361-2736

Christina Murtha
EVV Liaison
evv_mailbox@uhc.com

505-415-7773
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