
ProgenyHealth - Molina Healthcare Nebraska Members Scope: 

• Utilization Management of Initial Admission for infants to the NICU and/or requesting a NICU 
level of care. 

o ProgenyHealth will manage the entire initial inpatient stay through the infant’s 1st  birthday.  
If the infant remains inpatient beyond the first birthday, these cases would transition back 
to Molina for ongoing management.  

• Utilization Management of Readmissions to the NICU, within 60 days of initial discharge, for all 
members where the initial admission was managed by ProgenyHealth. 

• Utilization Management of Readmissions to the NICU for members NOT managed by 
ProgenyHealth during the initial well baby or NICU stay, within 30 days of the initial discharge, 
based upon details outlined in the ‘Readmission QRG’ Document 

• Utilization Management of Retrospective Reviews related to late notification (while inpatient) or 
post discharge (due to retrospective enrollment or, state and/or other exceptions agreed upon by 
MHNE), based upon the ‘Retrospective Review QRG’. Includes admissions to NICU, or SCN, 
and/or request for NICU level of care. 

o Infant must be eligible for Molina during DOS. 

o Infant must be <1 year of age at time of admission and throughout the inpatient stay 

o Current state for MHNE: ProgenyHealth will accept a retrospective review request directly 
from the facility, within 90 days of retro enrollment notification. 

• Additional out of scope for ProgenyHealth for MHNE: 599 CHIP Members 

o All 599 CHIP members will be directed to Molina Healthcare Nebraska for review. 

ProgenyHealth Contacts: 

Please send any initial admission notifications and/or review requests via fax  to:  
Fax: 866-316-7406 

If  you have additional questions or need to  escalate  a concern  to ProgenyHealth, please  send an 
email to  all  of the following recipients:  

• Molina Nebraska Utilization Management Team: MolinaNE-UM@progenyhealth.com 
• Kelly Cowen, UM Supervisor: kcowan@progenyhealth.com 
• Client Success: clientsuccess@progenyhealth.com 
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