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Chao mung quy vi dén vdi
Central Health Medicare Plan

Xin han hoan chao d6n quy vi! Trong suét CAm Nang Hudng Dan nay, quy
vi s& tim thay nhiing chi tiét hifu ich vé cac quyén lgi bao hiém ctia minh,
biét ai dé goi khi cé thac mac, va cach thdc nhan dudc su cham soc khi
can thiét.
Trong khi quy vi tim hiéu vé ching t6i va bao hiém cla quy vi, day la nhitng viéc dau
tién quy vi nén lam:

Kiém soat thé ID ctia minh d€ bao ddm moi chi tiét déu dung. Xem trang

3 dé biét thém chi tiét.

Ghi danh st dung trang mang danh cho thanh vién. Trang mang danh cho

thanh vién tap trung tat ca nhiing gi quy vi can biét vé chugng trinh bao hiém
cGia minh. Tim thém chi tiét vé “Trang Mang Clia Thanh Vién” & trang 4.

Tiép cudc dién dam lam quen tif nhém phuc vy thanh vién than thién
cta chung t6i dé bat dau st dung chudng trinh bao hiém. Tim hiéu thém
d trang 6.

Dbat hen Két Noi Dich Vu Cham Soc. Tim hiéu thém chi tiét & trang 7.

Hoan tat mau Panh Gia Nguy CJ Siic Khoe (HRA). Mau HRA dinh kem
trong ho sc bao hiém. Xin theo chi dan trén mau dan.

Kh@i su kiém thudng véi Rewards+. Tim hiéu vé cac phan thudng trén
trang 11.

Xem Chiing Nhan Bao Hiém cua quy vi (EOC) hodc doc Cam Nang Thanh
Vién* EOC (Cam Nang Thanh Vién) liét ké chi tiét quyén [gi bao hiém va chi
phi. Tim xem tai CentralHealthPlan.com/Materials/EOC.

*Thanh vién c6 bao hiém Central Health Medi-Medi | (HMO D-SNP), EOC cua quy vi cé tua dé la “Cadm Nang Thanh Vién."
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Thé ID Thanh Vién

Thé ID thanh vién bao hiém Central Health Medicare Plan la
chia khéa dé st dung cac quyén lgi bao hiém ctia quy vi. Xin nhé
dem theo thé ID dén tat ca cudc hen cham séc sic khde va dén
nha thudc. Néu quy vi co thé Medi-Cal, xin dem theo ludn.

Ching t6i biét cac tdm thé bao hiém cé thé hai kho hiéu. Bay la vai hudng
dan chinh yéu gitp quy vi nhan dién cac chi tiét quan trong nhat.

Thé ID thanh vién ctia quy vi nam trong B6 H6 SA Bao Hiém Dau Tién. Xin
danh it phat dé kiém soat lai thé ctia minh. (Ghi chd: Vé hinh thic, thé ¢
thé khac v4i mau bén dudi.) Xin xem ky cac chi tiét ho tén thanh vién, bac
si gia dinh PCP, va té hdp y té/IPA c6 ding hay khdng. Néu c6 gi sai, xin goi
Ban Phuc Vu Thanh Vién cang s6m cang tét dé chlng t6i guii lai thé mdi.

v CENTRAL HEALTH
So‘the ID MEDICARE PLAN
thanh vién

PLAN: <Central Health Plan Name (HMO X-XXX)>

<H5649-XXX>
.. NAME: <FIRST M. LAST> A~ psasw
Bacsigia D2 <XOXXKXXXXKXK> ISSUED DATE: <MM/DD/CCYY> Mot so chi tiét
dinh ISSUER: (80840) can ban veé chi
(PCP) ———————— PCP: <PCP Name> PH: <(XXX) XXX-XXXX> phi cham séc
/ GRP/IPA: <Physician/Group/IPA> PH: <(XXX) XXX-XXXX> stic khoe

T6 ha Copay: PCP: <$XX> ER: <$XX>
t,.'/IP'Ap y HOSP: <$XX> o . - .

= Prescription Drug Plan - Chi tiét quyeén lgi

RX GROUP: <XXXXXX> thuoc theo toa

RX BIN: <XXXXXX>

Medicare
RXPCN <XXXXXX> Prescription Drug Coverage
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Trang Mang Danh
Cho Thanh Vién

Hay két noi, gilf lién lac

E./EGJ Pang ky trén
O=| MyCHPportal.com

Trang mang mdi danh cho thanh vién My Central Health Plan la ndi
tap trung moi diéu can thiét vé nhu cadu bao hiém clia quy vi mot cach
bao mét. Trang mang la ndi quy vi cé thé tim giai dap cho cac thac
mac vé bdo hiém. Qua trang mang nay, quy vi cling cé thé lién lac vdi
chuiing t6i khi can gidp d3. Trang My Central Health Plan c6 thé truy
cap qua mot dia chi website hoac trén ing dung dién thoai di dong.
Xin dé nghi quy vi bat dau vdi phién ban trén website trudc da.

Truy cap vao MyCHPportal.com

————J trén may tinh hodc thiét bi di dong

ctia ban va lam theo hudng dan
trén man hinh.Quy vi sé ghi danh vdi s6 ID

thanh vién, ngay ca trudc khi bao hiém quy vi
c6 hiéu luc. Sau khi ghi danh, quy vi c6 thé:

e DGibac sigia dinh (PCP)
e XemvainthéIDthanh vién,
hoac yéu cau glfi thé mdi

e Vo thdng CVS.com dé xem céc loai
thudc ctia quy vi hodc tim thuoc
mdi trén danh sach thudc men

e Chon ngon nglf Uu tién va
phuadng thic lién lac

e Xem tinh hinh khiéu nai

CHU Y: Néu quy vi tiing ghi danh trén
trang MyMolina trudc day, quy vi sé
phai ghi danh lai qua My Central Health
Plan cho chuong trinh bdo hiém mdi.

Welcome to your Central Health Plan Member Portal

42025 Cam Nang Hudng Dan

-] Détruy cap bang thiét bi di dong,
XS taiveé ung dung My Central

Health Plan. Khi quy vi dira
ngoai, Ung dung di dong gilp gill bao
hiém cua quy vi ngay trong tam tay. VGi
Ung dung My Central Health Plan, quy
vi ¢4 thé xem thé ID, tim bac si hodc co
s cham socy té gan minh, dung budng
Day Y Ta C6 Van 24 giG trong ngay, va con
nhiéu nifa! Bay la cac budc can lam:

1. Quét ma QR bén dudi bang thiét bi di
dong cua ban hodc truy cap App Store
hodc Google Play va tim kiém (ing
dung My-CHP.

2. Tai Ung dung My Central Health Plan
xuong dién thoai quy vi.

3. Dbdng nhap MyCHPPortal.com vdi chi
tiét ca nhan r6i lam theo hudng dan
tung budc.

CHU Y: Chlng t6i dé nghi ghi danh tai
MyCHPPortal.com trudc khi dung tng
dung di dong, nhung quy vi cling c6 thé
ghi danh qua Uing dung néu muon. Xin
nhé cho phép Uing dung gli cac tin nhan
quan trong vé y té cho quy vi.

s
|EEY
[=]0


http://MyCHPportal.com
http://MyCHPportal.com
http://CVS.com
http://MyCHPportal.com
http://MyCHPportal.com
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Lam Quen Nhém Phuc Vu Thanh Vién

Bao hiém Central Health Medicare Plan c6 mot déi ngii chuyén viény té
san sang gilp d& quy vi tim dén su cham soc va ti€p can cac nguon tai
lu'c, nhan su theo nhu cau cua quy vi.

i~

Ban Tiép Tan

Ban tiép tan lich thiép,
hiéu biét trong nhom
phuc vu thanh vién cua
bao hiém Central Health
Medicare Plan s€ goi
dién thoai lam quen dé
gilp quy vi bat dau suf
dung cac quyén Idi cla
minh va tra [Gi nhiing
thac mac vé chugng
trinh bao hiém mdi.

Két N6i Dich Vu
Cham Soc

Ban K&t N&i Dich Vu Cham
Séc ctia bao hiém Central

Health Plan la m6t nhdém cac

y ta cao cap sé giip cham

soc suc khoe quy vi, lam hen
gap quy vi tdn ndi. Chdng toi
c6 thé lam hen gap truc tiép
va gap bénh nhan qua dién

thoai, dong thdi kham siic
khoe dinh ky hang nam va
giup xem lai thuéc men.

|

V)=

Quan Ly Hb SJ

Bénh Trang

Dai vdi cac thanh vién cé

diéu kién can cham soc theo
tiéu chuan, bao hiém Central
Health Medicare Plan cung
cap chuadng trinh quan ly ho sg
bénh trang (CM) dé gilp quy

vi cham soc suc khde tot hon
va sap xép cac dich vu chuyén
mén nham dap Ung nhu cauy
té cla quy vi. Nhom nay lam
viéc chat ché vdi cac bac si dé
gilp quy vi c6 dugc su cham
soc dung muc. Tim hiéu thém
vé chudng trinh nay & trang 18.
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Cuoc bién bam Lam Quen

Sau khi quy vi vao chudng trinh bao hiém, Ban Tiép Tan ching t6i sé
goi dién thoai chao mung quy vi gia nhap bao hiém Central Health
Medicare Plan. Trong cudc dién dam lam quen nay, ching t6i sé gitp
quy vi vé nhiing diéu sau day:

Chuadng trinh bao hiém cua quy vi
e Giadi thich cac quyén Igi clia quy vi va cach thdc st dung

Bac si gia dinh
e Xac nhan bac sigia dinh (PCP) va cac nha cung cap dich vu y té khac
trong hé théng cham séc cho quy vi

e Thay déi bac si gia dinh PCP néu quy vi yéu cau

e Layhenlan dau cho quy vi

Thuoc men

e Xem xét lai cac toa thuéc cla quy vi dé bao dam ching toi bao tra
nhiing loai thudc quy vi dang dung

%\)

e Néu thudc trén toa clia quy vi khong cé trong danh sach thuéc dudc
bao hiém tra, chling t6i sé cho biét viéc gi can lam va nhirng mén
thuéc ma bao hiém bao tra

@ Chuong trinh ting thudng Rewards+
ﬁ e Quy Vi co thé nhan cac phan thudng khi gili gin stic khoe (tim hiéu
thém & trang 11)

Két NGi Dich Vu Cham Soc
e Lay hen dé héi kién qua dién thoai hodc gdp tai cho véi moty ta cao

cap trong Ban Két NG6i Dich Vu Cham Séc (tim hiéu thém & trang 7)
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K&t Noi Dich Vu Cham
Soc Central Health Plan

Trong luc dién dam lam quen, ching t6i s€ lay hen cho quy vi véi mot
y ta cao cap thudc Ban Két N6i Dich Vu Cham Séc qua dién thoai hoac
gap tai cho. Khi dén cuéc hen mién phivéiy ta, day la mot so viéc y ta
sé thuc hién cung quy vi:

e Xem lai ho sd stc khoe ctia quy vi va thuc hién buoi kham téng quat thudng nién
(AWE). Budi kham tong quat nay hoan toan mién phi. Kham suic khoe xong, quy vi con
hoi du diéu kién nhan phan thudng nita!

e Tim hiéu vé cac loai thudc clia quy vi va tra [5i cac thac mac vé thudc men. Ching toi
c6 thé ké toa ngan han nhiing mén thudc khong nam trong gidi han dong thai lam viéc
v3i bac si gia dinh clia quy vi néu thay ¢ nhiing thay déi can thiét.

e Ghinhan nhiing bénh trang kinh nién nhu cao ap huyét hoac tiéu dudng.

e Sap xép lam xét nghiém thém hodc thu xép nhifng ngudn tai nguyén can thiét theo nhu
cau clia quy vi, nhu xe dua dén, hudng dan, hoac nhan vién trg gidp thém tai nha.

e Lap mot ké hoach cham séc stc khoe dé quy vi co dudc su gitip dd va dich vu can thiét.

e Gilp tim hodc thay d6i bac si gia dinh néu can, va lay hen kham slc khde cling nhu xe
dua dén theo nhu cau.

Chung t6i san sé chi tiét vé cudc gap g8 nay véi bac si cta quy vi dé ho gitip cham séc cho
quy vi theo cach t6t nhat.

Néu quy vi c6 cau hoi vé cudc gdp g8, tham kham ctia Ban Két N&i Dich Vu Cham Séc, xin
goi dién thoai s6 1-844-491-4763, trg thinh TTY: 711. Chlng t6i san sang gitp da!

o o A’ o A? N otn .

Chuyeén Tiéep Trong Tién Trinh Dieu Tri

Quy vi viia ghi danh bao hiém va dang trong tién trinh diéu tri v8i mot bac si chuyén khoa?
Ngay khi vifa qua bao hiém Central Health Medicare Plan, xin quy vi lién lac bac si gia dinh
dé bao dam rang nhiing nha cung cap dich vu y té cho quy vi c6 trong hé thdng. Néu ho &
ngoai hé théng, bac si gia dinh sé gilip chuyén quy vi t8i mot bac si chuyén khoa trong hé
thong hodc cung lam viéc vdi bac sihién tai clia quy vi cho dén khi hoan tat phan diéu tri.

4 )
Ghi chu vé cac dich vu dudc dai tho: Nhiing chi tiét vé quyén |gi trong cdm nang
hudng dan nay khong liét ké day du tat ca nhiing dich vu ching téi chi tra, nhiing
gidi han hay loai trir. D€ c6 danh sach day dd nhiing gi chling toi dai tho, xin xem
Ching TU Bao Hiém (EOC) tai CentralHealthPlan.com/Materials/EOC hoac goi
Ban Phuc Vu Thanh Vién dé yéu cau gui cho quy vi mot ban.

- J
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\ / (V) /
Hinh Thuc Cham Soc
Co rat nhiéu diéu dé quy vi tim hiéu vé bao hiém sic khde ctia minh.
HMO, PCP, IPA... nghia la gi va lam sao két hdp nhiing khai niém nay?
Sau day la so lugc kién thifc can ban gitp quy vi hiéu rd hdn dé st dung
bao hiém dé dang hon. Can ban la: Tat ca nam trong mét hé thong!

Bao hiém clia quy vi ld mot phan clia mot
t6 chlic cham séc slc khoe, goi tat [a HMO.
Trong HMO nay, quy vi nhan dudc nhiing
dich vu do bdo hiém chi tra tir mot hé thong
nhat dinh gdbm cac bac siva cac nha cung
cap dich vu y té khac. Quy vi phai chon

bac si gia dinh PCP tUf hé théng nay.

PCP cuia quy vi cling ¢6 thé thudc vé mot hé
thong khac c6 danh xung la hiép hi hanh nghé
y khoa d6c lap (IPA) hoac to hgp y té. Khi chon
bac si'gia dinh PCP, quy vi cling thudc vé td

hop y té IPA cla vi bac sidd. Khi can cham soc
chuyén khoa, bac si gia dinh sé gidi thiéu quy
vi t8i bac si chuyén khoa trong té hdp y té IPA.

Néu quy vi cdm thay PCP hodc IPA khong

phu hgp v8i minh, xin bao cho chdng toi

biét. Ban Phuc Vu Thanh Vién than thién cta
ching t6i 6 thé gilip quy vi déi bac si gia dinh
PCP va/hodc to hdp y té IPA dé quy vi yén

tam tim dugc su cham soc theo nhu cau.

%\1 Tai sao dung dich vu trong hé théng sé tét han?

T6 chic cham séc stic khde HMO va t6 hdp y té IPA hgp tac dé gitp viéc cham soc cho quy
vi gill gid phai chang. Diéu nay cé nghia la hé thong gilp quy vi tiét kiém tién. Va khi quy vi
dung mét nha cung cap trong hé thdng, quy vi khong nhitng dudc cac bac s quen thudc
véi minh chdm séc, ma quy vi con tiét kiém niia.

Trong hau hét cac trudng hap, di ra ngoai hé thong nghia la quy vi phai tra nhiéu tién han.

Tim hiéu hé théng thudc chuang trinh bao hiém clia quy vi tai
CentralHealthPlan.com/doctor. Xin nhg chon t6 hgp y té IPA ti danh sach
6 san trong luc tim kiém thong tin.

82025 Cam Nang Hudng Dan
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> > o~ (%4 [ d s ks
Su Dung Bao Hiem Cham Soc Suc Khoe
Khi quy vi bénh hodc bi thugng, quy vi khéng phai lo ldng tim ngi nao dé cham séc
ban than. Ban thong tin bén dudi sé hudng dan quy vi dén hé thong cham socy té
ctia minh, gilp quy vi tiét kiém thdi gid va tién bac.

n_  Bacsigiadinh PCP

oo | Bacsigiadinh la nai dau tién tét nhat quy vi nén tim t3i cho nhiting gi khdng khan
cap. Ho sé kham cac triéu chiing ctia quy vi va xem cach nao chifa cho quy vi sém
nhat va ndi nao nén chifa cho quy vi.

Néu quy vi khong lién lac dudgc bac si gia dinh hodc phong mach da déng cla,
Central Health Medicare Plan cé dudng day y ta cé van truc san dé quy vi goi vao
tham khao hoan toan mién phi. Ho s& gitip quy vi quyét dinh khi nao va ngi nao dé
dén cham soc slc khoe hay liéu quy vi c6 thé chita cac triéu ching tai nha.

Y ta san sang tra Gi thdc mac cta quy vi 24 gi6 mot ngay, 7 ngay mot tuan, ké ca
ngay é. Xin goi 1-888-920-8809, trg thinh TTY: 711.

(( budng day y ta co van 24 gid
P

ED:' Cham soc khan cap , \ ,

R\(ﬁ Bac sigia dinh hodcy ta trén dudng day c6 van c6 thé de nghi quy vi dén mot tram
y té cham soc khan cap. Cac tramy té cham séc khan cap nay déu nam trong té

hop y té IPA cla quy vi. Biét dugc tram y té gdn nha nhat sé gitp quy vi tiét kiém

thoi gic va tién bac.

Tim tram y té€ cham séc khan cap gan nha qua danh ba trén mang cla ching toi

tai CentralHealthPlan.com/doctor.

Cham sdc suc khoe tuf xa Telehealth

Bac si gia dinh hodc y ta trén dudng day c6 van cé thé dé nghi quy vi dung dich vu
cham séc tu xa. Bao hiém clia quy vi bao gom cac cudc tham kham $0 véi Teladoc.
Quy vi c6 thé néi chuyén vdi bac si bang dién thoai, truc tuyén qua man hinh, hodc
qua Ung dung di dong 24 gid mot ngay, 7 ngay mot tuan, ké ca ngay lé. Teladoc rat
co ich khivao mua cdm cim ma phong mach thi dong duc, hodc khi quy vi khéng
thé dén tan ndi dé dugdc cham séc trong lUc can kip nhat.

Xin goi 1-800-835-2362, trd thinh TTY: 711, vao trang teladoc.com, hodc tai vé
Ung dung dé dung trén dién thoai hodc may tinh bang.

o

Phong cap cliu

Néu quy vi cdn cham soc khan cap, xin goi 911 hoac dén phong cap cufu gan
nhat ngay lap tuc.

Dé danh phong cap clu cho nhiing trudng hdp de doa tinh mang nhu dau nguc,
kho thd, chan thudng dau, thudng tich ndang, mat thi luc, v.v.

G trang sau, quy vi s& thay mot sa dd hitu ich v8i nhitng chi tiét vita néu. Xin dién vao, tach

ra khoi tap sach nay, va gilt bén minh dé khi can thi c6 dé xem ngay va tim dudc su cham séc
can thiét mau chong nhat. Tién thé, xin thong bao cho gia dinh, ngudi cham séc, va bac st
cUa quy vi biét vé ké hoach clia quy vi.

2025 Cam Nang Hudng Dan | 9
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K& Hoach Cham Soc Y Té Cua Toi

Pay c6 phai la mat trudng hgp ' Goi 911 hodc dén ngay
khan cap hay de doa tinh mang? phong cap cuu.
Phong cap cliu ER gén t6i nhat:

Goi bac si gia dinh (PCP).
Tén PCP:

bién thoai#:
Gid lam viéc:
Sau gid lam viéc #:

Bac si gia dinh bao t6i tGi tram
y t&€ cham soc khan cap.

L

Khong lién lac dudc bac si gia dinh

hoac phong mach dong cifa.

Goi dudng day y ta c6 van Central
Health Medicare Plan 24 gic
1-888-920-8809, TTY: 711

1 1

Y td khuyén t6i nén dung Y ta khuyén t6i nén tditramy

dich vu cham soc tu xa. té cham soc khan cap.

Khdi su cudc tham kham tu TGi tram y té cham soc khan cap trong
xa v@i Teladoc. hé thong. Tram y t& chdm s6c khan
Pién thoai: 1-800-835-2362 S v o
Tro chuyén truc tuyén: teladoc.com
Hodc dung Ung dung di dong! Dién thoai:

Gid lam viéc:

10| 2025 Cam Nang Hudng Dan
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Chuong trinh tang thudng Rewards+

Lam hen di gap bac si gia dinh dé kham sic khoe, bao dam thuéc men
st dung déu tot, va tim dén nhiing lGi khuyén dé giil gin stc khde déu
rat quan trong. Khi di kham siic khde va lam xét nghiém dinh ky, quy vi
s€ nhan dudc nhiing phan thudng cho nép song lanh manh!

Trong nam 2025, quy vi c¢é thé kiém dudc t8i $375 sau khi thuc hién cac budc gil gin
stfc khoe nhu sau*:

Kham truy tam
ung thu dai
trang

Kham suc khoe
dinh ky hang
nam (AWE)

Chich nglfa cim

Kham truy tam

/ Xét nghiém tiéu dudng
ung thu vu

(Xét nghiém Alc, khdm mat cho ngudi bénh tiéu
dudng, kham than cho ngudi bénh tiéu dudng)

Cach lay thudng

I

EEEEEEEE

*Diéu kién Idnh thudng sé tuy vao dé nghi cda béc si. Quy vi phai héi du diéu kién cda chuong trinh d€ nhén tat ca céc

Lam hen gadp bac si hodc Ban Két N6i Dich Vu dé tim hiéu nhiing hinh thic
tham kham nao can thuc hién trong nam nay.

Hoan tét cac thl tuc xét nghiém, kham bénh héi di diéu kién lanh thudng
sau khi bao hiém bat dau cé hiéu luc va trudc ngay 31 Thang Mugi hai, 2025,
dé [anh thudng.

Yéu cau lanh thudng trudc ngay 31 Thang Giéng, 2026. Quy vi s€ nhan dudgc
dan chiing nhan qua dudng buu dién dé ndp nhiing bang chiing da hoan tat
cac lan tham kham, xét nghiém ding tiéu chuan.

e GUitra lai ddn chiing nhan theo dia chi ghi trén don.

e Quy vicling c6 thé goi dudng day Stic Khée Lanh Manh cla ching t6i dé
ndp bang chiing cac lan tham kham, xét nghiém tai s6 1-855-483-8740,
trd thinh TTY: 711, Th( Hai - Th( Sau, 8 gid sang - 5 gid chiéu PST.

Phan thudng sé duoc thém vao thé Flex dui hinh thirc mét khoan tién riéng.

Xin mai di mua sam! Vao CentralHealthPlan.NationsBenefits.com dé tim
danh sach nhirng ctra hang tham gia chuwong trinh.

phén thudng.
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Thé Flex cia quy vi

Bao hiém cuia quy vi c6 thé bao gom mot sé ngan khoan cé thé dung

dé mua thudc khong can toa (OTC), dudc thao, hodc cac moén hang lién
quan dén suc khoe, thé duc, va thuc pham lanh manh. Tat ca cac khoan
tién déu dudc dua vao mot thé Benefits Mastercard® Prepaid Card do
NationsBenefits cung cap.

Ll

Tim xem nhifng ngan khoan nao bao gém trong bao hiém cutia quy vi qua
Ching TU Bao Hiém (EOC) tai CentralHealthPlan.com/materials/EOC.

Vai diéu quan trong can nhg vé Thé Flex:

e NationsBenefits sé guii thé cung v8i nhiing chi dan
hitu ich vé cach st dung. Xin doc k{ cac chi tiét.

e Néu quy vi c6 nhiéu han mot khoan tién, cac w
khoadn dé déu phai sit dung riéng biét. M&i khoan GE“-‘EA\)?(}?\?stAN

tién chi ap dung cho mot quyén gi an dinh trudc
ma thdi. Chang han, khoan danh cho OTC chi

6 thé dudgc dung dé mua thudc khong toa OTC,

khéng thé dung cho muc dich nao khac.

e Ngan khoan nap thém vao thé hang thang hoac Beﬂeﬂs‘é‘g‘d

gebit

®
stef cat g ied U%° o

moi ba thang tly theo chudng trinh bao hiém cua preP?

quy vi. Tién chua dung hét sé khong doén qua giai

doan ké tdi. Xin st dung cho hét ngan khoan trudc
khi ddo han!

e Quy vi ¢ thé theo ddi trugng muc con
bao nhiéu tién bat c( lic nao tai
CentralHealthPlan.NationsBenefits.com.

e Thé Flex khong thé dung dé mua hang cho ngudi
khac, ké ca ban be hay ngugi than trong gia dinh.

e Xin gilt k§ thé. Mién la quy vi con trong mot chudng
trinh bao hiém du diéu kién, chlng t6i sé tiép tuc
nap tién vao cung mét tam thé.

Thé Benefits Mastercard® Prepaid Card do The Bancorp Bank N.A., Thanh Vién FDIC, phat hanh theo chiing chi cho phép
bdi Mastercard International Incorporated va thé cé thé duoc ding thanh todn & bat ctr noi nao nhan Mastercard. Chi cé
hiéu luc trong Hoa Ky. Khéng thé dung dé rat tién mat.

12| 2025 Cam Nang Hudng Dan


https://CentralHealthPlan.com/Materials/EOC
https://CentralHealthPlan.NationsBenefits.com

Trg Cap Thudc Khong Toa
OTC va Dudc Thao

(dugc thao khong ndm trong
tat ca chuong trinh bao hiém)

Trung Tam Dich Vu Medicare
va Medicaid (CMS) gigi han
chi cho mua nhitng mén dudc
chuan thuan, nhu:

e ThudcdiUng, cam, cim,
xoang mdi

e Cham sécrangva rang gia

e Tiép liéu tiéu tién khong
tu chu

e Thudc gidm dau va giam sét

e Triliéuchamsoécdava
chdng nang

e Vitamin va khoang chat

e Cacsan pham dugc thao du
diéu kién

Trg Cap Thé Duc
(khong phai chudng trinh
nao cling cd)

Cac quyeén lgi dugc chuan

thuadn gom cé:

e Thé thanhvién phong
tap thé duc tai cac dia
diém cé tham gia

e Sinh hoatva cac ldp
hoc thé duc nhu yoga
va khiéu vii

e Mot vong danh golf
moi ngay

e Dung cu tap thé duc
tai nha

Trg Cap Thuc Pham

Lanh Manh *

(cho thanh vién hoi du

diéu kién)

Cac mat hang dudgc chuan

thuan gom cé:

e Trdi cay, rau tudi, dong
hop, hodc déng lanh

e Thit

e Dauvaraucd

e Ngii coc tot cho suic khde

e SUp trong lon

e Thuc phdm can ban nhu
bot va dudng

e BifaAn DéLam qua
Healthrageous

LUU Y: Bao hiém ctia quy vi c6 thé bao gdm trg cap nha khoa nap vao thé Flex. Xin xem kj Chiing
TU Bao Hiém EOC dé biét nhitng trg cap nao cd trong chudng trinh ctia minh.

Quy vi co thé dung thé Flex & dau?

Trén mang qua NationsBenefits Portal.
! w! Vao trang CentralHealthPlan.
NationsBenefits.com dé bat dau dung thé.

Tai cac ctia hang ban 1é c6 tham gia.

E] Qua dién thoai. Xin goi NationsBenefits &
% s6 dién thoai bén phai.

_ Qua dudng buu dién. Xin goi
7@ NationsBenefits dé yéu cau gl mét cudn
catalog dén cho quy vi.

Co thac mac vé Thé Flex

Xin goi NationsBenefits
1-866-876-8637, trg
thinh TTY: 711.

Cac chuyén vién phucvu
khach hang san sang hau
chuyén cung quy vi

8 gid sang - 8 gid toi

gid dia phudng.

*Day la quyén lgi trg cap thém cho ngudi bénh mén tinh (SSBCI). Ngudi tham du phai ¢é bénh loan nhjp tim, bénh déng
mach vanh, bénh mach mau ngoai bién, réi loan huyét khéi tinh mach méan tinh, suy tim sung huyét, chirng mat tri hodc bénh
tiéu duong mdi héi da diéu kién. Khéng phai thanh vién nao véi nhitng diéu kién nhu trén ciing c6 thé hudng quyén lgi nay.
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Quyén Ldi Phu Troi

Bao hiém cua quy vi bao gom nhiing quyén [di phu tréi ngoai chudng trinh
Medicare nguyén thay, va ching téi chon nhitng doi tac rat tét dé dem dén
cho quy vi nhiing quyén [gi nay.

DéE biét quyén |gi nao dudi day c6 trong bao hiém clia quy vi, xin xem
R] Ching Tu Bdo Hiém(EOC) tai CentralHealthPlan.com/materials/EOC.

Trong bang bén dudi, quy vi sé thay nhiing chi tiét dé lién lac cho ting quyén |gi phu troi. Dé
tim nha cung cap cac dich vu nha khoa, nhan khoa, thi luc hoac cham c(tu, xin dung cong cu
tim kiém trén mang tai CentralHealthPlan.com/doctor.

Quyén lgi phu troi Lién lac Nha cung cap
Nha khoa biénthoai:  1-855-370-3867, TTY: 1-800-735-2929
T ) o O o O DELTA DENTAL
Giglamviéc:  Thu Hai- Thi Sau, 5 gid sang - 6 gic chiéu PT
Website: wwwl.deltadentalins.com/medicare/
centralhealth.html
Nhan khoa Diénthoai:  1-888-872-0473, TTY: 1-844-230-6498

Gidlamviéc: 8 gid sang - 5 gid chiéu PT, 7 ngay mot tuan eYe
Website: Member.eyemedvisioncare.com/ Med

centralhealth
Thinh luc Diénthoai:  1-866-876-8637, TTY: 711 :
Giglamviéc: 24 gid mot ngay, 7 ngay mot tuan
Website: NationsHearing.com/CentralHealth
Cham cudu biénthoai:  1-800-678-9133, TTY: 1-800-735-2922 S American Specialty Health

Gidlamviéc:  Th{ Hai- Thi Sau, 5 gid sang - 6 gid chiéu PT
Website: ashlink.com/ASH/centralhealthplan

Thanh vién thudc cac t6 hgp y té sau day, quyén Igi cham clfu dudc bao gom trong hé
thong cung cap dich vu clia quy vi: Allied Pacific (ALLP), Seoul Medical group (SMGI),
Seoul Medical Group - Santa Clara (SCSM). Website: centralhealthplan.com/doctor

Tap thé duc Diénthoai:  1-888-423-4632, TTY: 711
Giglamviéc;  Thi Hai- Thir Sau, 5 gi sang - 5 gi6 chiéu PT ) @
S g 728 SilverSneakers
Website: SilverSneakers.com
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Quyén Igi phu trdi Lién lac Nha cung cap

Bifa An Dé Lam biénthoai:  1-855-868-1898, TTY: 711 Healthrageous'
Giglamviéc:  ThifHai- Thd Sau, 8 gid sang - 5 gid chiéu PT
Website: MadeEasyMeals.com/CHPEnroll

Xe dua don Lat sang “Dich Vu Pua Pon” trang 16 DE biét .
thém chi tiét vé quyén gi van chuyén. SufsRide Buxlth

Diénthoai:  1-855-932-5416, TTY: 711
Gidlamviéc: Th{Hai- Th( Bay, 6 giG sang - 8 giG t6i PT

Website: centralhealthplan.member.
saferidehealth.com
Héthongdap  Diénthoai:  1-844-583-0813, TTY: 711
uﬂg k?;ERCSa)p €@ Giglamviéc: ThifHai- Thi Sau, 6 gid séng - 6 gid chigu PT &0
fhan ThiBay - Chi Nhat, OE cARE
7 giG sang - 4 giG chiéu PT HEALTH
Website: aloecare.com
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Dich Vu Bua Bdn

SafeRide Health
——C)

Quy vi c6 hen bac si hodc nha si ma khong cach nao di téi dugc? Khong sao
ca! Chung toi hdp tac v@i SafeRide Health dé cung cap dich vu dua don quy
vi trong truéng hdp khong khan cap cho nhu cau y té. Quy vi co thé dung
dich vu nay dé di kham bénh, dén cac dich vu chuyén khoa, di nha si, hoac
ngay ca di ldy thu6c & dudc phong.

Can lvu y: Bao hiém cla quy vi bao gom mot sé lugng gidi han cac chuyén xe mot
chiéu tdi nhiing dia diém dudc chuan thudn. Xin xem Chdng Tu Bao Hiém (EOC)

dé biét c6 bao nhiéu chuyén xe trong chugng trinh bao hiém ctia minh, cung vdi
nhiing dia diém dudc chudn thudn va khoang cach. Vao CentralHealthPlan.com/
materials/EOC hoac goi Ban Phuc Vu Thanh Vién dé yéu cau glfi cho quy vi mot ban.

Nhirng thanh vién ndo cé bé&nh man tinh, bao hiém cla quy vi ciing cé thé bao gébm dich
vu dua don khong vi muc dich y té t&i nhirng dia diém dugc chuan thuan.* Xin xem EOC
dé biét thém chi tiét.

6 0) Cach dat xe

1. Xin goi SafeRide 1-855-932-5416, TTY: 711, Thf Hai - Th( Bay, 6 giG sang - 8
giG toi PST, dé thiét lap trudng muc thanh vién SafeRide.

2. Sau khi c6 trugng muc trong trang mang SafeRide, quy vi ¢ thé dat xe trén
mang centralhealthplan.member.saferidehealth.com

Xin nhg:
e D3t xe it nhat trudc hai ngay néu cé thé.
e D3t luon chuyén xe khit héi néu can.

e Néu dung xe lan hodc can bang ca, xin ghi rd quy vi can khi chuyén chd vi muc
dichy té khong khan cap.

*Day la quyén lgi tro cap thém cho ngudi bénh man tinh (SSBCI). Ngudi tham du phai c6 bénh loan nhjp tim, bénh déng
mach vanh, bénh mach mau ngoai bién, réi loan huyét khéi tinh mach mén tinh, suy tim sung huyét, chirng mat tri hodc
bénh ti€u duong mdi héi du diéu kién. Khéng phai thanh vién nao vdi nhiing diéu kién nhu trén ciing cé thé hudng
quyén logi nay.
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Bao Hiém Thudc Theo Toa

Cac toa thuéc cua quy vi la mot phan quan trong trong viéc cham
soc suic khoe. Nhitng chi tiét sau day sé gitip quy vi hiéu thém
nhiftng loai thudc nao dudgc bao hiém chi tra, dong thgi gitp quy vi
bao dam nguén cung cap thudc quy vi can & muc gia phai chang.

SU dung danh muc thudc. Danh sach thuéc c6 trong bao hiém cta quy
vi, con goi la “formulary,” la nguon tai liéu tot nhat dé thong tin cho quy vi
biét loai thuéc nao bao hiém chi tra. So tién quy vi trd cho mén thuéc sé
tuy thudc vao cap do th( hang cia mén thuée. Thong thudng thi th( hang
cang thap, quy vi cang tra it tién hdn. Quy vi ¢ thé tim danh muc thudc tai
CentralHealthPlan.com/PartD.

e

Hoi tham vé thuéc goc (generlc) Bao hiém clia quy vi chi tra cho thuéc

O = chinh hiéu va thu6c géc. Thudc goc cung y nhu thuéc chinh hiéu nhung gia
thanh terdng ré hon. Xin hoi bac si gla dinh hodc dudc st xem liéu loai thudc

quy vi dung c6 ban dudi dang thuéc goc hay khong dé tiét kiém ngan khoan.

tac vdi bao hiém ching t6i c6 mét cong cu dé st dung dé gilip quy vi tinh gia

@, Tinh gia thudc. Mudn biét gia thudc trudc khi t8i nha thuéc? Nha thudc hop
v
Q tién toa thudc. Xin tao ngay truang muc cho minh tai Caremark.com.

Yéu cau bac si ghi toa du cho 100 ngay. Dai vdi hau hét cac loai thudc
thong dung, khong chuyén biét, quy vi c6 thé nhan mét lic liéu lugng dd
- cho 100 ngay véi gia chi bang hai liéu 30 ngay. Néu quy vi nhén dugc trg giljp
== thém Extra Help cho chi phl thudc men (xem bén dLIdl) quy vi con cé thé lay
0 du lieu Ierng cho 100 ngay chi bang gla mot lieu 30 ngay. Ké nhu quy vi dugc
lieu thu6c mot thang mién ph| moi [an quy vi mua thudc! Va quy vi con tiét
kiém dugc may chuyén di t8i nha thudc niia!

— Tiét kiém thdi gid khi dat thudc qua dudng buu dién. Quy vi cd thé khdi
T t8i nha thuéc va cho gtii thudc thang vé nha. B6 H6 S Bdo Hiém Dau Tién
cla quy vi cé san mot mau don dat hang qua thu va chi dan cach st dung.

I
WD

Trg gitip thém Extra Help cho chi phi thudc theo toa ctia Medicare

Extra Help la chudng trinh Medicare gitp quy vi giam chi phi mua thudc theo toa.
Trong hdu hét cac trudng hdp, dé hdi du diéu kién nhan Extra Help, quy vi phai dang
tho hudng Medi-Cal hodc cé muc Igi tdc dudi gidi han do Medicare an dinh. Néu quy vi
dud diéu kién nhan Extra Help, Medicare sé chi tra tat ca chi phi Part D va quy vi sé tra it
han cho phan chi phi cling tra cho cac toa thuoc.

Quy vi ¢ thé ndp dan xin Extra Help qua S& An Sinh Xa Hoi.
e Diénthoai: 1-800-772-1213, trg thinh TTY: 1-800-325-0778.

e Hoac nop dadn trén mang tai ssa.gov/prescriptionhelp.
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Chudng Trinh Quan Ly Bénh Trang

Thanh vién c6 nhitng can bénh man tinh nhat dinh va/hoac ghi danh vao
chuaong trinh Medi-Cal kép c6 thé héi du diéu kién du phan vao chuong
trinh quan ly bénh trang ctia ching toi. Tuy theo bao hiém cua quy vi va
nhu cdu cham soc suc khde, ho s bénh ly cia quy vi sé€ dudc giao cho
mdt nha quan ly dé cung lam viéc v8i quy vi nham dua ra mét ké hoach
cham soc theo nhu cau ca nhan giup stc khoe quy vi kha hon toan dién.

Néu quy vi cé mét trong nhitng can bénh sau day, quy vi c6 thé du diéu kién hodc s€ dugc
giGi thiéu dé dudc tham dinh tinh hinh:

e Bénh man tinh (bénh tdm than anh hudng dén hanh vi, tiéu dudng, cao huyét ap)

e Bénhnany (can thay ndi tang, dang chifa tri ung thu)

e Bénh nhan cd nhiéu bac si cham sdc va can gilp dd dudng di nudc budc trong hé théng
bao hiém slc khoe

e Bénh nhan thudng phai di cap clfu hodc vao bénh vién

Chung toi cling gilp quan ly bénh trang va cung cap tai nguyén cung quyén Igi cho mét s6
trudng hdp nhat dinh sau day:

e Hensuyén

e Tiéu dudng

e Suy tim sung huyét (CHF)

e Tramcam

e Bénh phdi tdc ngh&n man tinh (COPD)

e Caohuyétap

e Covandinh dudngva quan ly can nang

e Caithuocla

Quy vi c6 thé ghi danh vao chudng trinh quan ly bénh trang clia chiing t6i bang
gidy gidi thiéu ctia bac si gia dinh hodc goi cho Ban Phuc Vu Thanh Vién.
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Danh Ba Hitu ich

Ban Phuc Vu Thanh Vién

Diénthoai: 1-866-314-2427, TTY: 711
Gig lam viéc: 8 gid sang — 8 gid t6i PST
7 ngay mot tuan (1 Thang Mugi -31

Thang Ba)
Th{ Hai - Thd Sau (1 Thang Tu - 30
Théang Chin)

Web: CentralHealthPlan.com

Fax: 1-626-388-2361

Dia chi: Central Health Medicare Plan

200 Oceangate Ste. 100
Long Beach, CA 9080

24/7 dudng day y ta cd van

Central Health Medicare Plan
Diénthoai: 1-888-920-8809, TTY: 711
Gid lam viéc: 24 gid mot ngay, 7 ngay trong tuan

24/7 kham suc khoe tU xa

Teladoc

Diénthoai: 1-800-835-2362, TTY: 1-855-636-1578
Gid lam viéc: 24 gid mot ngay, 7 ngay trong tuan
Web: teladoc.com

Khiéu nai & Than phién

Central Health Plan

Medicare Appeals & Grievances
P.O. Box 22816

Long Beach, CA 90801-5816

Khiéu nai vé pham chat
cham soc sutic khoe

Livanta
Diénthoai: 1-877-588-1123, TTY: 1-855-887-6668
Gid lam viéc: 9 gid sdng - 5 gid chiéu PT, Th( Hai -

Thu Sau
11 giG sang - 3 gid chiéu PT, Thi Bay - Chu Nhat
Web: livantagio.com

Khiéu nai thudc theo toa
PartD

pién thoai: 1-866-314-2427, TTY: 711

Gid lam viéc: 8 gig sang - 8 gid t6i PST

Fax: 1-866-290-1309

Dia chi: Central Health Plan
Attn: Pharmacy Department
7050 Union Park Center, Suite 600
Midvale, UT 84047
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HGi Dong Thanh Vién Co Van (MAC)

La mot thanh vién clia Central Health Medicare Plan, tiéng néi clia quy
vi rat quan trong ddi véi ching téi. Va chiing téi mong moi dudc lang
nghe y kién quy vi. Ching t6i ludn lun tim kiém dé mdi cac thanh
vién tham du HGi Déng Thanh Vién C6 Van cho ching téi. DU phan vao
hoi dong nay sé cho quy vi cd hdi gilp phat trién bao hiém sic khoe
cua minh theo chiéu hudng tét han bang cach san sé kinh nghiém,
dua ray kién, dé nghi. Nhitng déng gbp cutia quy vi s€ giiip ching toi
cai tao viéc cham séc stic khde cho quy vi, bao gobm céac lanh vuc nhu
tiép can cham soc, phoi hgp diéu tri, va dep bo cac rao can doi véi viéc
cham soc suc khoe.

Néu quy vi mudn tim hiéu thém veé viéc du phan trong hoi dong
c6 van, xin gt dién thu cho ching toi tai
memberservices@centralhealthplan.com.

©2024 NationsBenefits la nhan hiéu cé ciu ching cua NationsBenefits, LLC. Nhiing nhan hiéu khéc thuéc quyén sé hitu cua cdc chd nhan
lién quan. Mastercard va thiét k€ hinh cdc vong tron la nhan hiéu cdu ching cda Mastercard International Incorporated.

Logo ctia American Specialty Health la nhdn hiéu cau chimg cda American Specialty Health Incorporated (ASH) va st dung c6 duoc phép.

SilverSneakers va thiét ké chiéc giay SilverSneakers la nhan hiéu cau ching cda Tivity Health, Inc. © 2024 Tivity Health, Inc. Toan bé gidt ban
quyén.
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Thac mac vé bao hiém,
xin lién lac chung toi

AL

Vao trang mang
CentralHealthPlan.com

(2

Pién thoai mien phi:
1-866-314-2427, TTY: 711

2
=
Gid lam viéc:
8 gid sang - 8 gid tGi PST
7 ngay mot tuan (1 Thang Mudi -31 Thang Ba)
Th Hai - Thi Sau (1 Thang Tu - 30 Thang Chin)

CENTRAL HEALTH
MEDICARE PLAN
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