CENTRAL HEALTH
MEDICARE PLAN

THONG BAO KHONG PHAN BIET POI XU’

Central Health Medicare Plan (CHMP) tuan thu luat Lién bang va Tiéu bang hién hanh, khéng phan
biét doi xur chung téc, mau da, quéc tich, dé tudi, han ché vé nhan thirc hoac thé chat gidi tinh, ton
gido, t6 tién, nhém dan téc, tinh trang surc khoe, thong tin di truyen tinh trang hon nhan gioi t|nh ban
dang gidi tinh hoac khuynh huéng tinh duc (phu hop v&i pham vi phan biét déi xir vé gidi tinh du’cc
mo ta tai 45 CFR § 92.101(a)(2)).

CHMP cung cap | ho tro va dich vu mién phi cho nguai khuyet tat trong giao tlep hiéu qua

VOi chung toi, chang han nhur: Théng dich vién ngon ngtr ky hiéu du tiéu chuan va Thong tin bang
van ban bang ngdn ngur khac dinh dang (ch; in Ion, @m thanh, dinh dang dién tlr cé thé truy cap,
cac dinh dang khac). Chung téi cling cung cap mién phi dich vu ngén ngur cho nhirng ngudi co
ngon nglr chinh khong phal A ti€ng Anh, chang han nhu: Théng dich vién du trinh do va Théng tin
bang cac ngdn ngilr khac.

Néu quy khach cé nhu cau sir dung nhirng dich vy nay, vui long lién hé v&i CHMP theg s6
1-866-314-2427 (TTY: 711). BGi ngu Dich vu Thanh vién cla chung toi Iuon san sang ho tro bang
ngdn nglr ma ban muén, tu 8 gio sang dén 8 gic t6i theo gi& PST, 7 ngay trong tuan tuan tor ngay
01/10- 31/3, tir Thir Hai d&n Thir Sau tur ngay 01/4 - 30/9.

DE NOP KHIEU NAI
Néu quy vi cho rang CHMP khéng cung cap cac dich vy nay hoac phéan biét déi xur theo
mét cach nao do6 dura trén ching téc, mau da, nguén gbc dan toc, tudi tac, tinh trang khuyet tat hay
gidi tinh, quy vi co thé khiéu nai bang céch goi dén B phan Dich vu Khach hang cuia chiing toi
hodc gtri thur t&i dia chi:

Central Health Medicare Plan, ATTN: Medicare Appeals & Grievances
PO BOX 22816

Long Beach, CA 90801-5816 ;

bién thoai: 1-866-314-2427 (TTY: 711) S6 fax: 1-626-388-2361;
Email: memberservices@centralhealthplan.com

VAN PHONG DAN QUYEN SO’ DICH VU CHAM SOC Y TE CALIFORNIA
Quy vi ciing cé thé ndp don khleu nai vé quyén céng dan Ién B Dich vu Cham séc Sure khoe
California,Van phong Dan quyén qua dién thoai, bang van ban hoac dién tur:

* Qua dién thoai: Goi 916-440-7370. Néu quy vi khéng thé ndi hodc nghe tét, vui 1dng goi 711
- Bang van ban: Dién vao mau don khiéu nai hoac gri thu dén: Deputy Dlrector Office of Civil
Rights

Department of Health Care Services— Office of Civil Rights

PO Box 997413, MS 0009

Sacramento, CA 95899-7413

Cac mau don khidu nai c6 san tai http://www.dhcs.ca.gov/Pages/Language_Access.aspx
Pién tir: Giri email dén CivilRights@dhcs.ca.gov

VAN PHONG DAN QUYEN BOYTE VA DICH VU NHAN SINH HOA KY (HHS)

Neu quy vi tin rang quy Vi bi phan biét doi xu dua trén chung toc, mau da, nguon goc quoc gia,
gidi tinh, tuoi tac hoac khuyet tat, quy vico thé ndp don khiéu nai vé quyén cong dan véi HHS, Van
phong Dan quyén qua dién thoai, bang van ban hoac dién tur:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building Washlngton D.C. 20201

Dién thoai: 1-800-368-1019, TTY: 1-800-537-7697

Electronlcally https: //ogrportal hhs.gov/ocr/portal/lobby.jsf,

Céac mau khiéu nai c6 san tai http://www.hhs.gov/ocr/office/file/index.htmi
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