
MolinaHealthcare.com 

MHTCE_STARPLUSNFVASFLYV2_0924 

Molina Healthcare 
STAR+PLUS Nursing Facility 
value added services 
Effective 09/01/2024 

At Molina Healthcare, we care about your health. That’s why we focus 
on getting you the Value Added Services, quality care and support you 
need to stay healthy. All at no cost to Molina members! 

Adult dental services 
Up to $500 per year for dental checkups, x-rays and cleaning, for members age 21 and 
older. Must be enrolled at time of services. 

$25 reward for getting a diabetic eye exam each year 
For currently enrolled diabetic non-dual Medicaid members who get a diabetic eye exam 
each year. Must be verified. 

$100 eyewear allowance 
Towards upgrades for frames, lenses, or contacts for members every two years. Limited to 
currently enrolled non-dual Medicaid members only. 

Up to $80 annually for getting HbA1c tests 
$20 reward for currently enrolled, non-dual diabetic Medicaid members who get an HbA1c 
blood test every 6 months. An extra $20 reward for having an A1c less than 8. Lab testing 
and results must be verified. 

Free skid-proof socks 
For newly enrolled Nursing Facility members within 30 days of confirmed enrollment. 
Available one time only. 

Free personal blanket 
For newly enrolled Nursing Facility members within 30 days of confirmed enrollment. 
Available one time only. 

Accessory tote bag 
For newly enrolled Nursing Facility members within 30 days of confirmed enrollment. 
Available one time only. 

One large print digital clock 
For newly enrolled Nursing Facility members within 30 days of confirmed enrollment. 
Available one time only. 

Weight Watchers® Program meeting vouchers 
For non-dual Medicaid members ages 15 and older with a BMI of 30 or more and diabetic 
members with an A1c lab result of 8 or more, the health educator will determine the total 
number of meeting vouchers provided. 

http://molinahealthcare.com/


Four routine podiatry visits each year 
Each year for currently enrolled, non-dual Medicaid 
members. 

Online Mental Health Resources Tool 
Accessible through the Molina website and/or Mobile app 
to help members learn ways to reduce stress, anxiety, or 
depression. 

Telephonic and Mobile-App Based Resources 
through Pyx Health 
For currently enrolled members to help them feel 
supported and connected. 

Combined Cup and Phone Holder 
For newly enrolled Nursing Facility members within 30 
days of confirmed enrollment. Available one time only. 

Photo Remembrance Album 
Available for members diagnosed with Alzheimer’s.  
One time only, upon request. 

$20 Gas Reward 
$20 gas reward every three months for a non-dual STAR+PLUS Member’s family or 
caregivers to visit the Member who is residing in a Nursing Facility. For LTSS Eligible 
Caregivers. Available upon request. Must be currently enrolled. 

Members still have 
access to Molina’s 

24-hour Nurse Advice 
Line by calling 

(888) 275-8750 
(English) 

(866) 648-3537 
(Spanish). However, 

it is no longer 
considered a value-

added service for 
STAR+PLUS Nursing 

Facility members. 

Have questions? We’re here to help. Call Member Services at (866) 449-6849, 
Monday to Friday, 8:00 a.m. - 6:00 p.m., central time. The call is free.  
Or visit MolinaHealthcare.com. 

Request your value-added services with just a few clicks! As a Molina member, 
you can now request your value-added services through Molina’s member 
portal. Log into your member portal account today to see what benefits 
you may be eligible for and request gift cards for eligible services you have 
received. You can also call Member Services or work with your case manager to 
request your value-added services.
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