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Odpyrve A3bIK1M U anbTepHaTUBHbIE hopmMaThbl

[lpyrue a3blkn n
arnbTepHaTUBHbIE
doopmarthl

Apyruve sA3bIKn

Bbl MOXeTe nonyunTtb AaHHbIM CrpaBOYHMK y4acTHUKA U
apyrue matepuarnel nraHa 6ecnnatHo Ha Opyrux sisblkax.
[TnaH Molina Healthcare npegocraBnaet nncbMeHHbIE
nepeBobl, BbIMOMHEHHbIE KBANMMAOULIMPOBAHHbLIMM
nepeBoa4vnkamm. 3BoHUTE No Homepy 1-888-665-4621
(TTY/TDD wvnn 711). 3BoHOK becnniaTtHbIM. O3HaKoMbTeCh
c HacToAwumM CnpaBOYHMKOM y4acTHUKA, YTOBLI y3HaTb
noapobHee 0 A3bIKOBbIX yCriyrax npu nomny4yeHumn
MEOMLMHCKON MOMOLLM, TaKUX KaK YCIyrn yCTHOro u
NMMCbMEHHOro nepesoaa.

AnbTepHaTuBHbIe hopMaThl

Bbl MOXeTe nony4nTb AaHHY MHopMauuo becnnaTHoO B
apyrnx goopmartax, Hanpumep HarnevaTaHHyo WpugTom
Bpannsa, kpynHbiM wpudgTom (20 NyHKTOB) Unu B BUAE
ayamosanucu, a Takke B 3N1eKTPOHHbIX hopmaTax.
3BOHUTE No Homepy 1-888-665-4621 (TTY/TDD wnun 711).
3BOHOK BecnnaTHbIN.

(TTY/TDD: 711).
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Ycnyru ycTHoro nepesopga

Molina Healthcare 6ecnnaTtHo npegocTaBngaer
KPYrnoCcyToYHble YyCnyry yCTHOro rnepesoaa, B TOM 4ucrie
014 A3blKa XXECTOB, OCYLLECTBAEeMbIe
KBanuuunpoBaHHbIMX Nepesogymkamu. Bam He
obAa3aTenibHO UCMNosib30BaTb POACTBEHHUKA UK ApYyra B
KadecTBe nepeBoaynka. Mbel He ogobpsiem npusriedeHne
HeCOBepPLLUEHHONETHUX B KaYeCTBe NepeBOgYMKOB, 3a
NCKITIOYEHMEM CIly4YaeB KpanHen HeobXoaMMOCTU. YCnyru
nepeBoaymKa, JIMHIBUCTUYECKNE U KYNbTYPHbIE YCIyru
npegocTaBnsaTca 6ecnnaTHo. [lomMoLb AOCTYNHA
KPYrf1IOCYyTO4YHO 1 B Nt0O0OU AeHb Heaenu. Ytobbl nonyvnTb
NOMOLLb Ha BalWleM POAHOM $3blKe UK NONy4YnTb 3TOT
CNpaBOYHUK y4aCTHUKA Ha OPYrom A3bike, MO3BOHUTE MO
Homepy 1-888-665-4621 (TTY/TDD wnn 711). 3BOHOK
becnnaTtHbIN.

ATTENTION: If you need help in your language, call
1-888-665-4621 (TTY/TDD or 711). Aids and services for
people with disabilities, like documents in braille and large
print, are also available. Call 1-888-665-4621 (TTY/TDD or
711). These services are free.
4w L (Arabic)
1-888-665-4621 o> 2 oLiti¥): 13) caaial ) 3acluall Juaild cclinly
(TTY/TDD 711). Jasii Wl cilacLuall cilaadll  (alasB (5 53
Jia Mﬁ\.&:\}\ Sl Atial) 2\_1)35.43\ Mﬁ)l:u d...\_).\ LSJ\} ‘)...\..\Sl\_ el -
1-888-665-4621 (TTY/TDD 711). s3a laxal) dilas,

(TTY/TDD: 711).
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[wjtGpGu whwnwy (Armenian)

NEFCUNNFE3NEFL: Grb 2tq oquniinil E hwpyuwynnp Qn
IGagyny, quugwhwnpbp 1-888-665-4621 (TTY/TDD 711):
Lwl bwl odwunwy Uhgngutin nL Swnwjnieinlultn
huwdwunwdntiniu ntuignn wudwug hwdwn, opnphuwy
Fpwyh gpwunhwny nL un2npuinwin tnwwagnywd byniebn:
Qwuqwhwnbp 1-888-665-4621 (TTY/TDD 711): Wn
SwinuwyjnieynLtlutpu wudbwnp Gu:

UNeuN UM anis (Cambodian)

T Ms T,UH‘FT L‘ﬁi ‘ﬁ‘IJiL’SUJ NN IUEIJH‘FT Iy

Qiﬁimgﬁme 1-888- 665 4621 (TTY/TDD 711)‘1 NSWw SN
mmr—ﬁ:i ﬁj‘]l:i‘li_i NSO ui‘jil’nhﬁﬁﬂjﬁjﬁﬁjjt’ni—jﬁjjﬁﬁj

ﬁJL‘B“IUi:n’SF“I‘Fﬂﬁﬁ?‘—T ghﬁﬁﬂjﬁjjthjjanﬁJJmBm
AHIGIRTISRHINN Siinymiue 1-888-665-4621
(TTY/TDD 711) mmﬁagwms gsanigisiw

B AP XHRIE (Simplified Chinese)

BIR  IRGEEZEDUCHWRIBIREEE - 153 \
1-888-665-4621 (TTY/TDD 711), FEHA 1B INLIRHE XI5%
EANTHEBMARS - AIIEXAZARRE - REHEAE
R, 1B EE 1-888-665-4621 (TTY/TDD 711), XLLARSS
HMERZEW -
(Farsi) «lhe 43 gL (o8
1-888-665-46214> 531 R 1l 3 e 43 b ) 258 SaS il 50 (€ L
(TTY/TDD 711) wolai 2,80, LSS 5 Gladd (a gada 3l 5l )l
«ul slaa ditle (sladiui ok Joy 5 s Ly ya 3 o850 dsmse il L
1-888-665-4621 (TTY/TDD 711)uskai 3 &, ol Claad (50
4\3\)\ ..L\j.u.:ga

(TTY/TDD: 711).
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fgat Sarg (Hindi)

e d: 3R MU 30T HTT H Yl bl SMa=gehdl § ol
1-888-665-4621 (TTY/TDD 711) TR HId B | SRS dTdl
ST 3 fory TeTaT $1R ¥y, SN ot ok 59 e F ot
STV S g | 1-888-665-4621 (TTY/TDD 711) W &Id
A | Y Jarg : Yeob &

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu 1-888-665-4621 (TTY/TDD 711). Muaj cov kev pab
txhawb thiab kev pab cuam rau cov neeg xiam oob ghab,
xws li puav leej muaj ua cov ntawv su thiab luam tawm ua
tus ntawv loj. Hu rau 1-888-665-4621 (TTY/TDD 711). Cov
kev pab cuam no yog pab dawb xwb.

HARZEREL (Japanese)
FEBRETOMNGHBELIZEIL 1-888-665-4621
(TTY/TDD 711) ABEBEEFEL LS, AFOEHOXED
WMARTHE, BAVWZEEFELOADEHOY—ERXLH
BELTULEYT, 1-888-665-4621 (TTY/TDD 711) ~HBEEE
{EEW, LD —ERITEHTIEBELTUVET,
ot 0f Ej12t2! (Korean)
FO|Atet: Bl A E =22 |
1-888-665-4621 (TTY/TDD 711) & .
HAtLE 2 X2 2l 2A2F 20| TOf7t U= 2=2 st
E 21t AH|AE Ol 8 7t 2t L|Ct. 1-888-665-4621
(TTY/TDD 711) HHO 2 EO|5IAA| Q. 0|33 MH|A L=
F=22 NSE LCH

(TTY/TDD: 711).
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ccNlawaF9290 (Laotian)

UtNI0:

TIUIMCID9NIVO0IVFOBCHD {VWIFIZDINI LT LTI
1-888-665-4621 (TTY/TDD 711)
§950090808CEBCITNIVVINIVFIDVOVE NIV
cqucontgIviictudngeLRLEILSInBLInE lWlumacs

1-888-665-4621 (TTY/TDD 711).
PILOINIVCTIDLOB IO 9390109

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-888-665-4621 (TTY/TDD 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv
benx domh sou se mbenc nzoih bun longc. Douc waac
daaih lorx 1-888-665-4621 (TTY/TDD 711). Naaiv deix nzie
weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc
cuotv nyaanh oc.

Ut 2I&TEts (Punjabi)

fprs feG: A 3T W I A Hee S B3I 3T I8
Jd 1-888-665-4621 (TTY/TDD 711). »UTJH S Hel
HAJTE3T w3 AT, ﬂ‘-iéﬁ%}?»@ﬂ?"tw@llqﬂ TH3TeH,
<t BywEy I6| 1% Jd 1-888-665-4621 (TTY/TDD 711).
feg Aerei Ha3 I

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Pycckun cnoraH (Russian)

BHNMAHWE! Ecnn Bam Hy>XHa nomoLlb Ha Bawlem
POOHOM fA3blKe, 3BOHUTE NO HoMepy 1-888-665-4621
(TTY/TDD 711). Takxe npeoocTaBnaAlTCA CpeacTsa U
ycnyrn gns niogen ¢ orpaHnYeHHbIMU BO3MOXHOCTSIMMU,
HanpuMep OOKYMEHTbI KPYMHbIM LLPUTOM Unu
wpndtom bpanns. 3soHnTe no Homepy 1-888-665-4621
(TTY/TDD 711). Takue ycnyru npegoctaBna0TCA
6ecnnaTHo.

Mensaje en esparnol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-888-665-4621 (TTY/TDD 711). También ofrecemos
asistencia y servicios para personas con discapacidades,
como documentos en braille y con letras grandes. Llame
al 1-888-665-4621 (TTY/TDD 711). Estos servicios son
gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-888-665-4621 (TTY/TDD 711). Mayroon ding
mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking
print. Tumawag sa 1-888-665-4621 (TTY/TDD 711). Libre
ang mga serbisyong ito.

wiin lallnnwn e (Thai)

Tusansu: WinALGaIMIANNTIIMADITUAENVDIAAL
nsaun nsdnsi lufinunuiaw 1-888-665-4621 (TTY/TDD 711).

(TTY/TDD: 711).
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uananil Sansou IAmnuehumdonazusnseing 9
ANSUUARATIAANNANNT 1TU LoNANTEINY 4
Adusnusiusagiazionasinuwmussnesvua nay

nsaun nsdnwsi lufinunuaw 1-888-665-4621 (TTY/TDD 711).
lisien Teanpdmsuusmsmanil

[Mpumitka ykpaiHcbkoto (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLLOK PiaHO
MOBO0, TenedoHynTe Ha Homep 1-888-665-4621
(TTY/TDD 711). Jltogn 3 obmexxeHMMM MOXKINBOCTSAMMU
TaKOX MOXYTb CKOpUCTaTUCS AOMOMIKHUMN 3acobamu Ta
nocryramMmum, Hanpuknag, oTpumMaT JOKYMEHTH,
HagpyKkoBaHi WwpudTom bpanna ta Benuknm wpndgTom.
TenedoHynte Ha Homep 1-888-665-4621 (TTY/TDD 711).
Lli nocnyrn 6e3KoLTOBHI.

Khau hiéu tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro gitip bang ngén ngi ctia minh,
vui Idng goi s6 1-888-665-4621 (TTY/TDD 711). Chung t6i
cling hé trg va cung cap cac dich vu danh cho nguwo'i
khuyét tat, nhw tai liéu bang chir ndi Braille va chir khé I&n
(chi¥ hoa). Vui Idbng goi s6 1-888-665-4621 (TTY/TDD 711).
Céc dich vu nay déu mién phi.

(TTY/TDD: 711).
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[Do6po noxanoBatb B nnaH Molina Healthcare!

[106po noxxkarnoBaTb B
nnadH Molina
Healthcare!

bnarogapum Bac 3a 10, 4TO Bbl CTanm yyacTHMKoM nnaHa Molina Healthcare. Molina
Healthcare siBnsieTca nnaHoM MeauLMHCKOro CTpaxoBaHUs st y4aCTHMKOB NporpaMmmbl
Medi-Cal. B cotpygHuyecTtBe co wratom California nnaH Molina Healthcare o6ecneunt
BaM JOCTYyN KO BCEM HEOOX0ANMbIM MeaNUUHCKUM ycnyram. KomnaHusa Molina
Healthcare of California BmecTe ¢ kopnopauuen Health Net Community Solutions, Inc.
NOMOXeT BaM Mony4nTb HeobXoanMy MeaULMHCKYHO NOMOoLLb B okpyre Los Angeles.

Health Net cotpyaHnyaeT ¢ Bnactamm wTtata California n komnannen Molina
Healthcare, 4Tobbl 06ecneunTs Bam HEOBXOAUMYHO MEULMHCKYO NOMOLb. [JaHHbIN
nnaH npegHasHayveH Ans noaen, npoxmeatowmx B okpyre Los Angeles (nanee — «3oHa
obcnyxmBaHusA» ). 3aperncTpmpoBaTbCs B Ka4eCTBE y4aCTHUKA NnaHa MOXHO Kak B
komnaHun Health Net, Tak n B komnanum Molina Healthcare.

CnpaBoOYHMK y4YacTHUKaA

B oaHHom CnpaBoYHMKE y4aCTHMKA ONUCAHO CTPaxoBoe NOKpbITUE, NpeaocTaBnsaemMoe
Molina Healthcare. NMpo4yTnTe 3TOT AOKYMEHT BHMMATENbHO U MOMHOCTLIO.
Copepxalumecs B HeM cBefeHuUsi MOMOryT BaM pa3obpaTtbCs B fibrotax, 4OCTYMHbIX BaM
ycrniyrax, a Takke B TOM, Kak Nony4nTb Heobxoammyto nomoLus. B Hem Takke
pPa3bACHAKTCA Ballum NpaBa 1 0683aHHOCTM Kak y4acTHuKa nnaHa Molina Healthcare.
Ecnu y Bac nmetrotcs ocobble MeanuuHckne notpebHoCTH, Nnpountante Bce
COOTBETCTBYHOLUME pasgensl.

[pyroe Ha3BaHne CnpaBoYyHMKa y4acTHUKa — «O6beanHeHHas doopma NnoaTBEPXKAEHUS
ctpaxoBoro nokpbitnsa (EOC) n paspelueHns Ha packpbiTve nHgopmaummy». [laHHas
dopma EOC u paspelueHnst Ha packpbiTe MHPOPMaLMK COOEPXKUT TONBKO KPaTKyHo
MHOPMaUUIO O nraHe MeanUUHCKOro cTpaxoBaHua. [ns onpegeneHnst TOYHbIX

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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YCrOBWUI CTPaxXoBOro NOKpbITUA Heob6xoaMMo ob6paTUTLCS K 4OrOBOPY C NNaHOM
MeOVUUHCKOro cTpaxoBaHus. Ytobbl y3HaTb 6onblue, 3BoHUTE B nnaH Molina
Healthcare no Homepy 1-888-665-4621 (TTY/TDD wnnun 711).

[Moa crnoBamu «Mbl» UMK «HAc», «kHaM» B aHHOM CnpaBOYHUKE y4YacTHUKa
nogpasymeBaetcs nnaH Molina Healthcare. [Nog cnoBom «Bbi» NogpasymMmeBatoTcA
y4yacCTHUKN. HekoTopble TEPMUHBI, KOTOPbIE NPMBOAATCA B HacTosweM CrnpaBoYvHuKe
y4yacTHUKa C 3arnaBHON OYKBbI, UMEIOT 0coboe 3HaYeHMe.

YTtobbl nonyynTb Konuto gorosopa mexay Molina Healthcare u [lenaptameHTom
3apaBooxpaHeHus wrata California (DHCS), no3soHnTe no Homepy 1-888-665-4621
(TTY/TDD nnu 711). Bel moxeTe nonpocutb 6ecnnaTtHo NpegocTaBuTb BaM €LLe OauH
ak3emnndap CnpaBoYyHMKa y4acTHUKA. Bbl Takke MOXeTe 03HAaKOMUTBLCA CO
CnpaBo4YHMKOM yyacTHuKa Ha Beb-cante Molina Healthcare no agpecy
www.MolinaHealthcare.com. Kpome Toro, Bbl MOXXeTe 6ecnnaTHO 3anpocuTb KOnuu
HekoH(UAEeHUMaNbHbIX KIIMHUYECKUX N aOMUHUCTPATMBHbBIX NPaBui 1 nNpoueayp nnaHa
Molina Healthcare, koTopble Takke OOCTyNHbI Ha BeG-canTe Molina Healthcare.

KoHTakTHaa nHdopmauus

CoTtpyanukn nnaHa Molina Healthcare Bcerga rotoebl Bam nomoyb. Ecnn y Bac
UMETCS BONPOCHI, MO3BOHMTE Ham no HoMmepy 1-888-665-4621 (TTY/TDD wnnun 711).
Pexunm paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
3BOHOK B6ecnnaTtHbIN.

Bbl Takke moxeTe B ntoboe Bpems NoceTnTb Halw Beb-canT no agpecy
www.MolinaHealthcare.com.

Cnacuboo!

Molina Healthcare
200 Oceangate, Suite 100
Long Beach, CA 90802

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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1.NHdpopmauma ans
HOBbIX Y4YaCTHMKOB

Kak nonyuynts nomouwb

Mol B Molina Healthcare xoTum, 4To6bl Bbl ObIf 4OBOSTIbHLI NOSTlyYaeMbIM MeAULMHCKUM
obcnyxusaHueM. Ecnn y Bac BO3HUKNN Kakne-nnbo Bonpockl UNn onaceHnsa B CBA3N C
BalLMM MeguUMHCKUM obcnyXuBaHueM, COTpyaHuKM nnaHa Molina Healthcare rotoBbl
BbICIyLIaTb X MOMOYb.

OTtaen ob6cnyxnBaHusA y4acTHUKOB

CoTpyaHukn otgena obcnyxmBaHms ydactHMkoB Molina Healthcare Bceraa rotosbl
okasaTb Bam nomolub. Npegcrasutenu Molina Healthcare moryT:

" OTBETUTb Ha BOMPOCHI O BaLLIEM MIlaHe MEOULMHCKOrO CTPaxoBaHUA 1 ycnyrax,
nokpbiBaembix Molina Healthcare;

" MOMOYb BbIOpaTb MM CMEHMUTL NOCTaBLLMKA NEPBUYHbIX MegnumHcknx yenyr (PCP);

* noAckasaTb, r4e Bbl MOXeTe NonyyYnTb Heo6XoaAnMblE MeULMHCKME YCIYTW;

"  MOMOYb NOMYYUTb YCIyrn YCTHOTO NEPEBOAA, €CNY Bbl HE TOBOPUTE NMO-aHITIMNCKY;

"  MOMOYb NONYYNTb MHAOPMAaLMIO Ha APYTNX A3blKaxX UNN B anbTepPHATUBHbIX
dopmarax.

Ecnv Bam HyHa nomoLub, 3BoHUTE 1o Homepy 1-888-665-4621 (TTY/TDD nnn 711).
Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuYy ¢ 07:00 go 19:00.
3BOHOK BecnnaTHbIn. NMnaH Molina Healthcare gormkeH obecneunTb BpemMsi OXXuaaHus
npu obpatleHnn no TenedoHy He 6onee 10 MUHYT.

Bbl Takke moxeTe B ntoboe Bpems obpatntbca B otaen obcnyxmBaHusi yHacTHUKOB Ha
Beb-canTe no agpecy www.MolinaHealthcare.com. Bbl MmoXxeTe 3apernctpmpoBaTtbCcs Ha
noptane MyMolina n Bocnonb3oBaTbCa MOOUbHBIM NpunoxeHnem Molina Mobile.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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KTo moxeT cTaTb Y4aCTHUKOM nJiaHa

Mporpamma Medicaid goctynHa B kaxxgom wrate. B wraTe California nporpamma
Medicaid Ha3biBaeTca Medi-Cal.

Bbl MmoxeTe ctaTb yyacTHMKOM nnaHa Molina Healthcare, ecnu cootBeTcTByeTe
Kputepuam ydactus B nporpamme Medi-Cal u npoxnsaeTte B okpyre Los Angeles. [Ina
nonyyeHns noapobHon nHopMaLumm NO3BOHMUTE B YNpaBrneHne coumanbHOro
obecneyeHna Bawwero okpyra no Homepy 1-800-772-1213. Jlbrotel Medi-Cal moxHo
TaKke NonyyYnTb Yepes cnyxby coumanbHOro obecneyeHuns, ecnu Bol nonyvaete
AonosiHMTenNbHble nocobus ana manonmywmnx (SSI) nnm rocygapcrBeHHbIe
AonosiHMTenbHbIE Bbinnathbl (SSP).

C Bonpocamu 0 Nopsiake perucTpauun B niaHe 3BOHUTE B MPOrpaMmy NMoMOLLM C
Bblbopom meamumnHckux yenyr Health Care Options no Homepy 1-800-430-4263
(TTY: 1-800-430-7077 vnn 711). Unn noceTtute Beb-cant
http://www.healthcareoptions.dhcs.ca.gov/

Mo Bonpocam coumansHoro obecrneyeHns 3BOHUTE B YNpaBneHne counarnbHOro
obecneyeHnsa no Homepy 1-800-772-1213. Nnu nocetute Beb-cant
https://www.ssa.gov/locator/.

BpemeHHas ctpaxoBka Medi-Cal

Y Bac MOXET MMETLCS BO3MOXXHOCTb 0OOPMUTL BPEMEHHYIO cTpaxoBky Medi-Cal
(Transitional Medi-Cal), ecnu Bbl Ha4anu 3apabaTtbiBaTb O0ONbLUE AEHET N YTPaTUNK
npaBo Ha y4yactune B nporpamme Medi-Cal.

C Bonpocamu 0 TOM, KTO UMeeT npaBo Ha cTpaxoBky Transitional Medi-Cal, Bbl moxeTe
0bpaTnTbCA B MECTHOE OTAENEHNEe CBOEro OKpyra rno criegytoLen CCbifke:

http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx

Bbl Takke MoxeTe NO3BOHWUTL B NPOrpaMmMy nNOMOLLU C BbIBOPOM MEOULNHCKUX yCryr
Health Care Options no Homepy 1-800-430-4263 (TTY: 1-800-430-7077 vnun 711).

UaeHTudukaumoHHblie (ID) kapTbi

CraB y4actHukom Molina Healthcare, Bbl nonyunte nageHtudmkaumonHyto (ID) kapTy
Molina Healthcare. Bbl JomkHbI NpeabsaBnsaTb CBOK MOEHTUMUKALNOHHYIO KapTy
y4yactHuka nnaHa Molina Healthcare m kapty nonydatena nerot Medi-Cal (BIC) npwu

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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1 | BBogHasa nHcopmauma Ans y4aCTHUKOB NiaHa

obpalleHnn 3a MeQNLMHCKMMM YCnyramu u peLenTypHbIMK NpenapatamMmu, 4Tobbl BaLl
MOCTaBLLUWK YCNyr 3Har, KoMy BbicTaenATe cyet. Kapta Medi-Cal BIC — 310
naeHTUdmKaLmMoHHas KapTa nonyyarens nerot, npegocrasneHHas wratom California.
Bcerga nmeinte npu cebe Bce cBOM KapTbl MEANLMHCKOrO cTpaxoBaHud. Kapta Medi-Cal
BIC n nageHtndmrkauymoHHas kapta Molina Healthcare BbirnagaT cnegytowmm obpasom:
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Ecnu Bbl He nony4nTe naeHTUUKaLMoHHYo KapTy nrnaHa Molina Healthcare B TeyeHnue
HECKONbKMX Heaenb nocne aaTbl perncTpaunm unn ecnv Bawa naeHTudmukaLmoHHas
kapTa Molina Healthcare 6ygeT noBpexaeHa, yTepsiHa unu ykpageHa, HeMeaneHHO
Nno3BOHUTE B 0TAEN 06CcnyxmnBaHms ydactHukoB. MnaH Molina Healthcare BhiwuneT Bam
HOBYIO KapTy 6ecnnaTHo. 3BoHUTE No Homepy 1-888-665-4621 (TTY/TDD wvnn 711).
Ecnn y Bac HeT kapTbl Medi-Cal BIC nnu ecnu Bawa kapta noBpexageHa, yrepsiHa unm
yKpageHa, N03BOHUTE B MECTHOE OTAENEeHNe CBOero okpyra. Ytobbl HAnTN mecTHoe
OoTAENeHue okpyra, nepengure no ccoinke http://www.dhcs.ca.gov/services/medi-
cal/Pages/CountyOffices.aspx.

O6paltanteck B oTAen ob6CnyXnBaHnsa y4acTHMKOB no Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtibl Molina Healthcare: ¢ noHegensHuka no natHuyy ¢ 07:00 go 19:00.
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2.VIHopmauusa o
BalLlleM nnaHe
MeaULMHCKOro
CTpaxoBaHUA

KpaTkune cBegeHus o nnaHe

Molina Healthcare — aTo nnaH MeaNUNHCKOro CTpaxoBaHUS ANs y4acTHUKOB
nporpammbl Medi-Cal, npoxuBatowmx B okpyre Los Angeles. B coTpyaHu4ecTse co
wratom California nnaH Molina Healthcare o6ecneunT Bam gocTtyn KO BceM
Heob6XxoAMMbIM MEeAULIMHCKAM YCIyram.

O6cyauTe nnaH MeanLMHCKOro CTpaxoBaHWs U ero NPenMyLLEecTBa ¢ COTPYLHUKOM
otaena obcnyxusaHusa yyactHnkoB Molina Healthcare. 3BoHuTe no Homepy
1-888-665-4621 (TTY/TDD nnu 711).

Ha4yano n okoH4aHue gencreuA CTpPpaxoBOro NnOKpbITUA

B TeyeHune gByx Hegenb nocne pernctpaumm B nnaHe Molina Healthcare mbl oTnpasum
BaM ngeHTudumkaumoHHyto (ID) kapTy yd4acTHUKa nnaHa. ATy naeHTUMUKaLMOHHYIO
kapTy Molina Healthcare Heobxoanmo ByaeT npeabsaBnATb BMECTE C
noeHtTndmkaunoHHon kapton nonydartens nerot (BIC) Medi-Cal npn obpaweHum 3a
no6bIMN MEeOULMHCKUMW yCryraMmu 1 peLenTypHbIMK NpenapaTtamu.

CtpaxoBoe nokpbiTne Medi-Cal HeobxoaMmo npogneBaTth Kaxabi rog. Ecnv mectHoe
OTAENEHME OKpyra He MOXeT NpoanMTb Bawe cTpaxoBoe nokpbitne Medi-Cal,
NCNOnb3ys 3NEKTPOHHbIE PECYPChl, aAMUHUCTPALUSA OKpyra OTnpaBuT BaMm
npenBapuTenbHO 3anofiHEHHYO hopMy Ans npoaneHus ctpaxoskm Medi-Cal.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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3anonHuTe aTy YopMy 1 BEPHUTE €€ B MECTHOE OTAENEHME BaLLEero okpyra.
MpenoctaBnTb MHpOPMALIMIO MOXHO Yepe3 VIHTepHET, Npu NMYHOM oGpalleHum, no
TenedoHy 1M ¢ NOMOLLbIO APYrMX 3NEKTPOHHbLIX CPeACTB, AOCTYMHbIX B BalleM OKpyre.

Bbl unu Baw pebeHoK-mxaMBEHEL MOXeTe cTaTb y4acTHUKoM nnaHa Molina Healthcare,
ecnu:

* Y Bac ecTb npaBo Ha nony4yeHune nerot no nporpamme Medi-Cal
* Bbl XnBeTe B ogHOM 13 OKpyros, rae nnaH Molina Healthcare npepoctaBnsier
obcnyxmBaHue
* PebeHKoM-mxanBeHLEM MOXET ObITb:
0 Ball COBCTBEHHbIN peBEHOK;
O YCbIHOBIIEHHbIN (YAOYEPEHHbIN) peBEeHOK;
O Ball NacbliHOK (Nagvepuua);
0 Ball NPUeMHbI pebeHoK;
0 pebeHoK, KOTOPOro Bbl COAEPXKUTE.

CneumanucT Ballero okpyra, OTBETCTBEHHbIV 3a NPOBEPKY COOTBETCTBUS KpUTEPUSM
nnaHa, MOXeT coobLNTL BaM, MMeEETE M Bbl NPABO Ha Nofy4YeHne CTpaxoBbIX NbrotT Medi-
Cal. Ecnu y Bac ecTb npaBo Ha nbrotbl Medi-Cal, Bbl MOXeTe 3anofiHnTb hopmy
pernctpaumm B nnaHe Molina Healthcare. PeructpaunoHHyto hopMy MOXHO MNOMY4YM T,
obpaTmBLINCL B NporpaMmMy nomMoLLm ¢ BblIbopoM meamumHckmx yenyr Health Care Options.
B pamkax nporpammel Health Care Options ocywiectBnseTcs permcrpaums y4acTHUKOB
Medi-Cal B TOM uUnv MHOM nnaHe MeauLMHCKOro CTpaxoBaHud. Ecnmn Bam Hy>kHa NOMOLLb C
perncrpaumen, no3soHuTe B nporpammy Health Care Options no Homepy 1-800-430-4263
(TTY: 1-800-430-7077). Kpome TOro, Bbl MOXeTe NoceTuTb Beb-cant
www.healthcareoptions.dhcs.ca.gov. Bel MoxeTe Bbibpath nnaH Molina Healthcare na
cnucka. Bbl cTaHeTe y4aCcTHMKOM MfiaHa no npoLwiecTsun 45 aHen ¢ gatbl pernctpauun.

OtkasaTtbca oT cTpaxoBoro nokpbltust Molina Healthcare n BeiGpaTtb gpyrou nnax
MeANLMHCKOro CTpaxoBaHNa MOXHO B ntoboe Bpems. [1ns nonyyYyeHns noMoLum ¢
BbI6GOPOM HOBOrO MiaHa No3BOHUTE B NporpaMmmy NMOMOLLU C BbIDOPOM MeOULIMHCKNX
ycnyr Health Care Options no Homepy 1-800-430-4263 (TTY: 1-800-430-7077 nnn 711)
Wnn nocetute Beb-cant www.healthcareoptions.dhcs.ca.gov.

Molina Healthcare — 910 nnaH MeanUMHCKOro cTpaxoBaHUA A51s y4aCTHUKOB
nporpammbl Medi-Cal B okpyre Los Angeles. Bbl MOXXeTe 03HaKOMUTBCS CO CMIUCKOM
MECTHbIX OTAENEHN CBOEro OKpyra Ha Beb-cante
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtibl Molina Healthcare: ¢ noHegensHuka no natHuyy ¢ 07:00 go 19:00.
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CTtpaxoBoe nokpbiTne no nporpamme Medi-Cal ot nnaHa Molina Healthcare moxeTt
ObITb @aHHYNMPOBAHO NPWU HACTyNeHUM NbOro N3 cneayoLwmx cCoobITUNA:

* Bbl NepeesxaeTe U3 okpyra Los Angeles;

= Bbl 6bonee He nonyyaete nerotel Medi-Cal;

"  Bbl NOSTY4USIM NPABO Ha y4acTue B anbTepHATUBHOM NporpamMe 1 OT Bac TpebyeTtca
ObITb y4yacTHMkom nporpammbl FFS Medi-Cal ¢ ob6cnyxusaHnem no cxeme «nnarta
3a yCnyry»;

" Bbl HAXOAUTECH B TIOPbME NN KONOHUN.

Ecnu Bbl yTpaTuTe cTpaxoBoe rnokpbiTue no nporpamme Medi-Cal ot nnaHa Molina

Healthcare, Bbl, TeEM HE MEHee, MOXeTe COXPaHUTb NPaBO Ha CTPaxoBOE NMOKPbITME NO

nporpamme FFS Medi-Cal ¢ obcnyxusaHnemM no cxeme «nnarta 3a ycnyry». Ytobsl

YTOYHUTb, PacnpoCTpaHseTCs 1 Ha Bac cTpaxoBoe nokpbiTne Molina Healthcare,

no3BoHuTe no Homepy 1-888-665-4621 (TTY/TDD wnun 711).

Oco0Gble npuMmeYvyaHus, Kacarwowmnecs y4yactmsa KOpeHHbIX aMmepuKaHueB
B nrnaHe ynpasnsaemoro veamumnHCKoro 06CJ1y)KI/IBaHVIF|

KopeHHble amepukaHLbl UMET NpaBo HE PerMcTpPUpOBaTLCA B MaHe yrnpasnsemMoro
mMeaunumHckoro obenyxmsaHnsa Medi-Cal nnm xe B noboe Bpemsi 1 no nobon npuymHe
MOryT NpeKkpaTUTb y4acTue B MnraHe ynpasrisieMoro MeauumMHCKoro obcnyxxmeaHms
Medi-Cal n BepHyTbCs B nporpammy FFS Medi-Cal ¢ o6cnykmBaHmem no cxeme «nnaTta
3a ycnyry».

Ecnu Bbl KOpEHHOW amepurKaHel, Bbl UMeeTe NpaBo nonyvyartb MeANLMHCKYIO NOMOLLb
OT NOoCTaBLUMKa MEANLMHCKNX YCNyr AN KopeHHbIx amepukaHues (IHCP). Mpn aTom BbI
BNpaBe NpoJoHKNTb NN NpekpaTuTb yyactme B nnaHe Molina Healthcare. Yto6bl
NonyyYnTb AOMOMHUTENBHYO MHAOPMAaLMIO O perncTpaumm 1 npekpaLlleHmm yyactums,
3BOHUTE Mo HoMepy 1-888-665-4621 (TTY/TDD unun 711).

B pamkax nnaHa Molina Healthcare gomkHa obecneunBaTbca KoopanHaums
MeanUMHCKOro obecnyxmBaHus Ans Bac, BKoYas ycrnyru Be4eHus NauneHToB ¢
npuBfieYeHneM cneLmanmnucToB, He BXOAsAWMNX B ceTb NNaHa. Ecnu 3anpawmBaemble y
IHCP ycnyru oTCyTCTBYHOT B CIMCKE OOCTYMNHbIX yCryr ceTeBblx noctaswmkos IHCP,
npegcrasutenu Molina Healthcare 06s13aHbl TOMOYb BaM HanTU COOTBETCTBYHOLLMX
nocrasLuKoB, He Bxoadawmx B ceTb IHCP. NogpobHee cm. B pasgene «CeTb
NOCTaBLUMKOB YCIyr» rnasbl 3 4aHHOrO CNpaBOYHUKA.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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Kak paboTaeT Baw nnaH

NMnaH Molina Healthcare aBnsieTcs nnaHom ynpaBnsieMoro MeauLmuMHCKOro
obcnyxusanHus, sakntoumswmnm gorosop ¢ DHCS. MNnax Molina Healthcare
COTpYAHUYaET C Bpayamu, 6onbHULaMM 1 ApYrMMU NOoCTaBLLMKaMmM YCIyT,
oKasblBaloLMMKM ycnyru B 3oHe obcnyxumeaHus nnaHa Molina Healthcare, gns
npeaocTaBneHns MeamLMHCKOro 06Cny>XMBaHUA CBOMM yYacTHUKaM. Bbl kak y4acTHUK
nnaHa Molina Healthcare moxeTe nmeTb NpaBo Ha onpefeneHHble yCnyru no
nporpamme FFS Medi-Cal ¢ o6cnyxunsaHmem no cxeme «nnara 3a ycnyry». Cpeam atnx
yCrnyr — HazHayeHve peuenTypHbIX npenapaToB aMbynaTtopHbIM BOMbHbIM,
GespeLenTypHble NpenapaTbl U HEKOTOPble MEOULMHCKUE NPUHAOSIEXXHOCTMH,
obecne4vnBaemsblie no nporpamme Medi-Cal Rx.

CoTpyaHukn oTaena obcnyxmMBaHUs y4acTHUKOB paccKaXkyT BaMm, Kak paboTaeT nnaH
Molina Healthcare, kak nony4nTb HEO6XO0AUMYIO NOMOLLIb, KaK 3anucbiBaTbCs Ha
npuemMbl B CTaHOapTHbIE Yackl paboTbl, Kak caenaTtb 3anpoc Ha GecnnaTHble YCrnyrn
YCTHOrO NepeBoaa unuv nonyYnTb MHpopmMaumo B IMICbMEHHOM BUAE B
anbTepHaTUBHOM dhopMaTe, a Takke Kak y3HaTb, UMeeTe M Bbl NpaBo Ha
TPaHCMNOPTHbLIE YCIYIn.

YT0Obl NONYYNTL AOMNOMHUTENBHYO MHGOPMAaLMIO, MO3BOHUTE MO HOMEpPY
1-888-665-4621 (TTY/TDD mnnu 711). Bbl Takke moxeTe B ntoboe BpeMsa HanTu
MHdopMaUUIo Ans y4yacTHUKOB Ha Beb-cante www.MolinaHealthcare.com.

Kak nepeutu B gpyrouv nnaH

Bbl MoxeTe B noboe Bpemsi BbINTK 13 nniaHa Molina Healthcare v ctaTb y4acTHUKOM
APYroro nraHa MeguuUMHCKOro CTpaxoBaHWsi B CBOEM OKpYre npy Hanm4ynum TakoBoro.
YT06b!I BbIGPATL HOBBLIW MI1aH, MO3BOHWTE B NPOrpamMmy NOMOLLM C BbIGOPOM MEOMULIMHCKUX
ycnyr Health Care Options no Homepy 1-800-430-4263 (TTY: 1-800-430-7077 wnn 711).
3BOHKM NpUHMMAlOTCA € NoHeaernbHuKa no natHuuy ¢ 08:00 go 18:00. inn noceTtute Beb-
cauT https://www.healthcareoptions.dhcs.ca.gov.

O6paboTka 3asBneHns o Bbixoge 13 nnaHa Molina Healthcare v peructpaumm B gpyrom
nraHe B OKpyre Bawlero npoxunsanusa saHnmaet oo 30 n 6onee aHen. YTobbl yTOUYHNTL
CTaTyC CBOEro 3asiBiEeHUs1, MO3BOHUTE B MPOrpaMmy nomMoLuun ¢ BbIGOpOM MeANLIMHCKNX
ycnyr Health Care Options no Homepy 1-800-430-4263 (TTY: 1-800-430-7077 nnun 711).

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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Ecnn Bam HeobBxoaumo oTMeHUTb pernctpauuio B nnaHe Molina Healthcare B
Gnuxanwee Bpems, obpaTutech B nporpammy Health Care Options ¢ npocb6on 06
YCKOPEHHOM pacCMOTPEHUN 3anpoca.

[MpaBo Ha NpekpalleHne y4acTua B nraHe no yCKOPEHHOW npoueaype UMeoT, B
4YacTHOCTW, cnejyoLune nuua: geTu, nonyyarwme ycrnyrm rno nporpamMmmMe nomoLim
AeTaM, HaxoasLWwmMMCcs Nod OneKkon, UnNu nporpamMmmMe NOMOLLN YCbIHOBNEHHbIM AEeTAM,
YyYaCTHMKM NfiaHa ¢ 0cobbiMN MeULMHCKUMN NOTPEOHOCTSAMUN, yHaCTHUKM NnaHa, yxe
3apernctpupoBaHHble B Medicare, gpyrom nnaHe Medi-Cal nnu B nnaHe ynpaensemMmoro
MeANLMHCKOro obcnyXxmnBaHus, npeasiaraeMoM YacTHOM KOMMNaHUEN.

3anpoc o Bbixoge 13 nnaHa Molina Healthcare moxxHO nogatb B MECTHOM OTAENEHUN
BaLuero okpyra. Cnncok MecTHbIX OTAeNeHnn NpeacTaBneH no cnegyowemMy agpecy:

http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.

Bbl Takke MoxeTe NO3BOHUTL B MPOrpaMmy noMoLLmM ¢ BbIBOPOM MEANLNHCKUX YCITyr
Health Care Options no Homepy 1-800-430-4263 (TTY: 1-800-430-7077 nnn 711). Bol
MoxeTe B noboe Bpems BbIMTK 13 nnaHa Molina Healthcare u ctatb y4acTHUKOM
ApYyroro nnaHa MeguLuMHCKOro CTpaxoBaHus B CBOeM okpyre. YTobbl BbibpaTh HOBbLIV
nnaH, No3BOHMTE B NporpamMmmy nomoLm ¢ Bblbopom MmeamumnHckux yenyr Health Care
Options no Homepy 1-800-430-4263 (TTY: 1-800-430-7077 vnn 711). 3BOHKM
NPUHUMAaTCS € NoHeaenbHuKa no nAaTHuLy ¢ 08:00 go 18:00.

CTyaeHTbl, NnepeexaBluve B APYron oKpyr unum
nepeexaswue n3 wrata California

Bbl BNnpaBe 06paTnTbCA 32 3KCTPEHHOM M CPOYHOWN MEOULIMHCKOM NMOMOLLIbIO B NI060M
mMecTe Ha Tepputopum CoeanHeHHbix LLTaTtoB AMepurku, BKtoyas nobble nx
Tepputopuun. lNnaHoBaa MeguUMHCKast MOMOLLb U NpodunakTuYeckme ycnyru
NMOKPLIBAKOTCA TOMbKO B OKPYyre Ballero npoXxvBaHus. Ecnv Bbl CTYAEHT U
nepeesxaete B Apyron okpyr wtaTta California gns y4ebbl B BbicLLEM y4eBHOM
3aBefeHun, B TOM 4ucrne B konnegxe, nnaH Molina Healthcare 6yget nokpbiBaTh
9KCTPEHHYIO U CPOYHYI0 MEOULIMHCKYIO NMOMOLLb B OKpyre nepeesa. Bel Takke moxeTte
nonyyaTb NfaHOBOE Unn npodunakTuyeckoe obcnyxmBaHue B okpyre nepeesaa,
OAHaKo Bbl 4OSMKHbI yBeAoMUTb 06 aToM npeactasutenen Molina Healthcare.
MoapobHble cBeaeHNA NpeacTaBreHbl HUXeE.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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Ecnu Bbl yxxe 3apernctpupoBaHbl B nporpamme Medi-Cal u aBnsetecb CTyAeHTOM B
oKpyre, OTNIMYHOM OT TOrO, B KOTOPOM Bbl NMOCTOSIHHO NpoxwmsBaeTe B wraTe California,
BaM He HY>XHO rnogasaTb 3asiBrieHne Ha nonydyeHue nerot Medi-Cal B okpyre, roe
npoxoauT BaLle obyyeHue.

Ecnu Bbl nepeesxaeTe B gpyron okpyr B wtaTe California Ha Bpemsa y4ebbl B BbiCLLEM
y4yebHOM 3aBefeHun, y Bac ecTb ABa BapuaHTa. Bbl MoxeTe:

= CoobLwmnTb B MecTHble OTAeNeHus okpyra Los Angeles, 4To Bbl BpDEMEHHO
nepeesxaete ang y4ebbl B BbicLLIEM y4eOHOM 3aBeaeHMN, U NpegoCTaBUTb CBOM
HOBbIN agpec B OKpyre, rae NpoxoauT Bawe obyyveHne. MHdopmaumsa o Baliem
HOBOM agpece n koae okpyra byget obHoBneHa. 3To HeobxoamMmo caenathb B Cryyae,
ecnm xoTuTe NpoAaosmKaTb Nony4aTtb NaHOBOE UM NpodunakTuyeckoe MeguumuHckoe
BO BpeMsi NPOXMBaHNA B OKpyre, rae npoxoauT Balle obyyeHne. BoaMoxHO, Bam
npuaeTca CMeHUTb NNaH MeanumMHCKoro ctpaxoBanus, ecnu Molina Healthcare He
npegocTasnseT obcnyxnsaHne B TOM OKpyre, rae Bbl 0yaete obyyaTtbesa. Ecnv y Bac
€CTb BOMPOCHI UK Bbl XOTUTE n3bexaTb 3a4epXXeK C perucrpaumen B HOBOM niiaHe
MEeAMLMHCKOro CTpaxoBaHus, obpallantecb B NporpaMmmMy nomoLum ¢ BbiIoopom
MeauumHckmx yenyr Health Care Options no tenedgoHy 1-800-430-4263
(TTY: 1-800-430-7077 nnn 711).

Unn

» Ecnu Molina Healthcare He npepocTaBnsaeT obcnyxnBaHue B OKpyre, rae Bbl
obyyaeTech, 1 Bbl peLunTe He MEHSITb NiNaH MeuLUMHCKOro CTpaxoBaHUs Ha TOT,
KOTOpbIV NpegocTaBnseT obcnyxumeaHve B TpebyeMoMm okpyre, TO B 3TOM OKpyre Bbl
CMOXeTe paccyYUTbIBaTb TOMbKO Ha 3KCTPEHHYIO U CPOYHYIO MEANLIMHCKYIO NOMOLLb
no onpeaeneHHbIM nokasaHnam. [JononHUTensHyo Hpopmauunio o6 3TOM Bbl
HangeTe B rnaese 3 «Kak nonyyaTtb ycryrn B paMmkax nnadax». [nsa nonyvyeHus
NMaHoBOKW M NPOoMNakTU4YECKON MEQULMHCKOM NOMOLLM BaM Heobxoaumo byaeT
obpaluaTtbea K ceTeBbiM noctaswimkam Molina Healthcare B okpyre Los Angeles.

Ecnu Bbl BpemeHHo nokugaete wrat California anga y4ebs! B BbiclueM y4ebHOM
3aBefeHun B APYromM LUTaTe U XOTUTe COXPaHUTb Balle cTpaxoBoe nokpbiTne Medi-Cal,
CBSPKMTECH CO CMeumanncToM, OTBETCTBEHHbBIM 3a NPOBEPKY COOTBETCTBUSA KPUTEPUSM
nnaHa B MECTHOM oTaeneHun B okpyre Los Angeles. Medi-Cal 6yaeTt nokpbiBaTh ycnyru
9KCTPEHHOM 1 CPOYHOW MEOULMHCKOW NOMOLLM B APYroM LUTaTe 4O TeX Nnop, noka Bbl
cooTBeTCcTBYyETE KpuTepmsam yyactus. Medi-Cal Takke NOKpbIBaeT yCryrn 9KCTPEHHOM
MeLMLMHCKOM nomoLum, Tpebytowme rocnutanu3aumm B KaHage nnm Mekcuke.

lMnaHoBoe 1 NpodunakTnyeckoe MeamUmnHckoe obenyxmBaHme, B TOM vucre
OTNyCKaeMble No peuenTy NekapcTBa B CBA3WN C TaKUM OOCNy>XMBaAHUEM, HE
nokpbiBatoTcs 3a npegenamu wrarta California. Bel He cMoxeTe paccunTbiBaTb Ha

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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cTpaxoBoe nokpbiTue no nporpamme Medi-Cal B OTHOLEHUM ycryr, oka3blBaeMblX 3a
npegenamu wrata. Molina Healthcare He BygeT onnaymBaTth Bawm pacxoibl Ha
MeauumHckoe obcnyxmnBaHue. Ecnn Bam HeobxoamMmMo CTpaxoBoe MOKPbITUE MO
nporpamme Medicaid B agpyrom wtate, Bam notpebyetcsa nogatb COOTBETCTBYHOLLEE
3asiBreHne B Takom wrtaTe. Medi-Cal He nokpbIBaeT ycnyru aKCTPEHHOW, CPOYHOWN
MeAMLMHCKOM nnn niobon apyron MmeguumHckon nomollm 3a npegenamm CLUA, 3a
NCKMOYEHNEM YCYT SKCTPEHHON MEAULMHCKOM NOMOLLM, TpebyoLwmx rocnutannsasgmm
B KaHage n Mekcuke, kak ykasaHo B rnaee 3.

HenpepbIBHOCTb MEOULIMHCKOrO 06CyXXUBaHUA

HenpepbIBHOCTb MeAULIMHCKOro 06CnyXnBaHusi npm obpalieHuu 3a
ycnyramu K noctaBLUyMKaM, He BXOOSLWMUM B CeTb NnaHa

Tak Kak Bbl 3apernctpupoBaHsl B nnaHe Molina Healthcare, Bbl 6ygeTte nonydatb
MeANLMHCKME yCnyrn oT nocTasLlmkoB cetn Molina Healthcare. Ytobbl y3HaTb, BXOAUT
N NocTaBLWMK MeanLmMHCKnx yenyr B ceTb Molina Healthcare, nocetute Be6-cant
www.molinahealthcare.com unu no3soHuTe B 0TAEN 06CnyXMBaHUS y4acTHMkoB Molina
Healthcare no Homepy 1-888-665-4621 (TTY/TDD wnn 711). MNocTaBLWmKn, KOTopble
OTCYTCTBYIOT B CNpaBOYHMKE, MOTYT He BXOAUTb B ceTb nnaHa Molina Healthcare.

B HekoTOpbIX Cny4asx Bbl MOXeETE MOMy4MTb YCyrn NOCTaBLLMKOB, KOTOPbIE HE BXOOAT
B ceTb nnaHa Molina Healthcare. Ecnn Bam notpe6oBanocbk M3MeHUTb nnaH
MeANLMHCKOro cTpaxoBaHusa nunu nepentu ¢ nporpammbl FFS Medi-Cal ¢
obcnyxMBaHMEM MO CXeMe «nnaTta 3a yCrnyry» Ha nnaH ynpaBnsemoro meauumMHCKoro
obcnyxusaHusi, MMbo ceTeBor NOCTaBLLMK, K KOTOPOMY Bbl 0OpaLLannch, Tenepb He
BXOOUT B CE€Tb, Bbl MOXETE NPOAOITIKUTL NONb30BaTbCA €ro ycryramu, gaxe ecrnm OH He
BXoAuT B ceTb nnaHa Molina Healthcare. 3T1o Ha3biBaeTca obecnevyeHnem
HenpepbIBHOCTU MEANLIMHCKOrO 0BCNyXMBaHUS.

Ecnn Bam TpebyroTca MeamumMHCKMe yCryr NOCTaBLUUKa, KOTOPbIA HEe BXOAMUT B CETb
nnaHa, obpatuteck B Molina Healthcare ¢ npocbbon obecneunTb Ansa Bac HENPEPbLIBHOCTb
MeOMLMHCKOro obcnyxmeaHus. Bbl MoXeTe paccuntbiBaTb HA HEMPEPLIBHOCTL
MEOMLIMHCKOro 00CNy>XMBaHMs B TeYEHME Nepmoaa NpoAoIPKUTENBHOCTLIO A0 12 MecsueB
Unn gonbLue Npu cobnioaeHnn cneayoLwwmx yCroBui:

= Y BacC CrOXUNNCb NOCTOSIHHbIE OTHOLLEHNS C MOCTaBLUMKOM, KOTOPLIW HE BXOAUT B
ceTb nNnaHa, go peructpauun B nnaHe Molina Healthcare.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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* Bbl o6palanmch 3a HE3KCTPEHHOM MOMOLLLIO K MOCTaBLUMKY, KOTOPbIA HE BXOAMUT B
ceTb NnaHa, XxoTa 6bl eANHOXAbI Ha NPOTSXKeHUN 12 MecsueB 0O pernctpauum B
nnaHe Molina Healthcare.

» [locTaBLMK, KOTOPbLIN HE BXOOAUT B CETb NiiaHa, roToB COTpyAHMYaTh C MaHoM
Molina Healthcare n cornawaeTtcsa cobnogaTte AoroBopHble TpeboBaHusa Molina
Healthcare n nonyyaTb onnaTy cornacHo ycrnoBuam nnaHa.

» [locTaBLMK, KOTOPLIN HE BXOAUT B CETb NnaHa, cobnogaeT npodeccnoHasnbHble
craHgapTbl Molina Healthcare.

» [locTaBLWMK, KOTOPLIN HE BXOAUT B CETb NIaHa, 3aperncTpupoBaH B nporpamme
Medi-Cal n y4acTtByeT B HEMN.

Ang nonyyeHus ONONHUTENBHOM MHPOPMaLIMK NO3BOHNUTE B OTAEN 06CYXNBaHUSA
y4yacTHUKOB no Homepy 1-888-665-4621 (TTY/TDD wunun 711).

Ecnv Bawwn nocraswmkn ycnyr He npucoeguHATca k cetn Molina Healthcare no
ncTeyeHun nepmoga NPoAOIPKUTENBHOCTLIO 12 MecsaueB, He nNpumyT Tapudbl Molina
Healthcare nnu He ByayT cooTBeTCTBOBaThL TPEOOBaAHMSAM K Ka4eCcTBY 06CnyXnBaHus,
BaM npuaeTcs BblibpaTb Apyrnx nocTtasBLmkoB B ceTn Molina Healthcare. YTo6bl
obcyanTb AOCTYMNHbIE BaM BapuaHTbl, NO3BOHUTE B OTAEN 06CNYyXMBaHNSA y4aCTHUKOB
no Homepy 1-888-665-4621 (TTY/TDD wunu 711).

lNMnaH Molina Healthcare He 0653aH ob6ecneynBaTb HENPEPLIBHOCTb MEAVULIMHCKOIO
00CnyXnBaHUs B OTHOLLEHUW BCIOMOraTesibHbIX YCyr OT NOCTaBLUMKa, KOTOPbIN He
BXOAUT B ceTb nnaHa. K Takmm ycriyram OTHOCATCS, Hanpumep, pagmonornyeckme
obcnenoBaHnd, nabopaTopHble aHanuabl, YCryrn LeHTPoB remoguanunsa unm
TpaHCNOPTHbIE YyCrnyrn. AT ycnyrmn 6yayT okasaHbl Bam ceTeBbIM noctasLwmkoMm Molina
Healthcare.

YUTo6bl NnoapobHee y3HaTb O HENPEPBLIBHOCTM MEANLMHCKOIO 06CNYKMBaHUS 1
YCrOBUSIX ero NpeaocTaBrieHunsi, No3BoHUTE o Homepy 1-888-665-4621.

I'IonyquMe NOKpbiBaeMbIX yCnyr B NOJIHOM o0bemMe OT NoCTaBLUMKA,
KOTOprVI He BXOAUT B CeTb niiaHa

MockornbKy Bbl 3apernctpmpoBaHbl B ninaHe Molina Healthcare, Bl 6yaete nonyyatb
NoKpbIBaeMble yCrnyru oT NOCTaBLUMKOB, BXOAALWNX B ceTb nnaHa Molina Healthcare.
Ecnn Ha momeHT perucTpaumn B nnaHe Molina Healthcare nnm Ha MOMeHT Bbixoaa
BalLero nocrasLwuka u3 cetn nnaHa Molina Healthcare Bbl npoxoanTte neyeHne B CBA3N
C onpegeneHHbiMn 3aboneBaHNAMM, Bbl TAKXKE MOXETE NPOAOSDKUTL NonyvaTb
nokpbiBaemble ycnyrn Medi-Cal oT nocTtasLumka, KOTOpbI HE BXOAUT B CETb NaHa.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.

3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl
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Bbl moxeTe npoAoJmKNTb MeANLINHCKOE O6CJ'Iy)Kl/IBaHI/Ie Yy nocCTtaBLLMKa, KOTOprI7I HE
BXOOUT B CETb MNJiaHa, B Te4eHne ornpenerieHHoro nepmnoga spemMeHun rnpu ycrnosmn, 4To
HeobGxoaumble NOKpbIBaeMbl€ YCIyrn Tpe6yIOTCFI B CBA3U C YKa3aHHbIMU B Tabnuue

HMXe 3aboneBaHUaAMN.

3aboneBaHue

Mepuon BpemeHun

OcTpble coCTOAHUSA (MeaNLMNHCKas
npobnema, TpebytoLlas
He3amennMTenbHOro BHMMaHus)

o Tex nop, noka agJysimTca CoCTtodHne

CepbesHble XPOHMYECKME COMaTUYECKne
N Nncmxudeckue 3aboneBaHns (cepbe3Has
MeauumHcKasi npobnema, kotopas
BO3HMKNA Y Bac 4aBHO)

B TeueHne He bonee 4yem 12 mecsueB C
Ha4ana 4encTBUSA CTPaxoBOro NOKpbITUS
UNn gaTbl OKOHYaHMS CpoKa OENCTBUS
A0roBopa, 3akni4YeHHOro Mexay
nocTasLUUKOM ycrnyr 1 nnaHom Molina
Healthcare

BepeMeHHOCTb 1 NocnepoaoBoit yxon

Bo Bpems 6epeMeHHOCTU 1 B TEYEHNE He
bonee yem 12 mecsLueB nocre ee
OKOHYaHuA

Ycnyrn no obecneveHnto NCUXnMYecKoro
300pOBbs BO BpeMsi 6epeMeHHOCTH

B TeueHune He Bbonee yem 12 mecsueB C
MOMEHTa NOCTaHOBKW AnarHo3a uUnm ¢
MOMEHTa poaopaspeLLleHns B
3aBUCMMOCTW OT TOrO, YTO HACTynNuT
nosxe

Yxo[ 3a HOBOPOXXAEHHbLIM B Nepuog c
POXOEeHUSA N 00 OOCTMXKEHUSI peBeHKoM
Bo3pacTa 36 mecsiueB

B TeueHune He Bbonee yem 12 mecsLeB C
AaTbl HAa4Yana AencTBUsA NOKPbITUSA UMK
AaTbl OKOHYaHUS CpoKa AeNCcTBUSA
A0roBopa, 3akIlo4EeHHOro Mexay
nocTasLMKOM ycnyr u nnaHom Molina
Healthcare

Heunaneunmoe 3aboneBaHne
(MeguumHcKasn npobnema, yrpoxatowias
XWN3HN)

[o Tex nop, noka 3aboneBaHne
coxpaHsieTcs. Bbl MoXxeTe npogormkuTb
nony4yatb YCryru Ha npoTskeHun bonee
12 mecsaueB ¢ AaTbl pernctpauum B
nnaHe Molina Healthcare nnn ¢ momeHTa
NPUOCTaHOBKM NOCTaBLLNKOM
coTpygHuyecTsa ¢ nniaHom Molina
Healthcare

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.

3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl
KOMMYyTUpyeMbix coobuieHnin witata California. Beb-cant: www.MolinaHealthcare.com
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lMpoBeneHne xmpypruyeckom nnm MHom Xupypruyeckas nnu gpyras
MeaMLUMHCKOW npoLeaypbl MOCTaBLUUKOM, | MeauLMHCKas npouenypa, kotopas
KOTOpbIN HEe BXOAUT B CETb NnaHa, npu AOMMKHa ObITb NpOBEAEHA B TeYEHNE
yCnoBuu, 4YTO Takasa onepauyus nnu 180 gHew ¢ gaTbl pacTopXXeHus gorosopa
npoueaypa nokpbiBaeTcs, obycrnosneHa | ¢ noctaswmkoM ycnyr unmn 180 aHewn ¢
MeANLUVHCKUMU NoKa3aHUSAMN n AaTbl BCTYMMNEHNA B CUIy BalLen

opobpeHa nnaHom Molina Healthcare kak | peructpauumn B nnaHe Molina Healthcare
YacTb JOKYMEHTarbHO O(POPMIIEHHOrO
Kypca NnedyeHuns, a Takke pekoMmeHgoBaHa
N OOKYMeHTarnbHO noaTreepXxgeHa
NOCTaBLUNKOM

YT00bI Y3HaTb O ApYyrux 3860ﬂeBaHI/IF|X, KOTOpPbI€ MOIYyT NOKPbIBATbCA MNMJ1aHOM, 3BOHUTE
no Homepy 1-888-665-4621.

Ecnu noctasLuk, He BXOAALWMIN B CETb MaHa, He XenaeT NpoAorkaTte NpegoCcTaBnaTh
yCryru Unn He cornaceH ¢ gorosopHbiMn TpeboBaHuamm Molina Healthcare, ycnosuamm
onnartbl UNW PYrMMn yCnoBUAMM NpeaocTaBeHns yCnyr, Bbl HE CMOXeTe NpogoskaTb
nonyyaTtb YCryrn y 9Toro nocrtasLUMKka. Bl MOXeTe npogomkaTtb nonyyaTb yCryrn y
Apyroro nocTtasLUMKa, Bxoaswero B ceTb nnaHa Molina Healthcare.

[Mo3BoHUTE B oTAEN 0b6CnyXnBaHUs y4acTHUKOB No Homepy 1-888-665-4621 (TTY/TDD
unm 711), 4toObl BLIOpPaTh NOCTaBLLMKA, 3aKMHOYMBLUErO A4OrOBOP C NSIaHOM, U
NPOAOSPKUTL NOoMNydYaTh MEANLMHCKYHO NOMOLLb, @ TaKKe ecnn y Bac NoABUINCH
BOMPOCHI UMW 3aTPyOHEHNS NMPU NOSTYYEHUU NOKPbIBAEMbIX YCIYr OT NOCTaBLLMKA,
KOoTopbIn Bonblle He BXoauT B ceTb nnaHa Molina Healthcare.

lNMnaH Molina Healthcare He 06513aH ob6ecneynBaTb HENPEPLIBHOCTb MEAULIMHCKOIO
obcnyXuBaHus B OTHOLLEHWUK YCIyT, KOTopble He nokpbiBatoTca Medi-Cal nnu kotopble
He nokpbiBatoTCca No gorosopy mexay Molina Healthcare n DHCS. YTo0bl y3HaTb
OonbLue O HENPEPLIBHOCTU MEAULMHCKOrO 06CNyXMBaHUS, KPUTEPUAX COOTBETCTBUS U
000 BCeX AOCTYMHbIX ycnyrax, No3BoHUTE rno Homepy 1-888-665-4621.

CtoumocTb

CtoumocTb aAns Y4YaCTHUKa

NMnaH Molina Healthcare npegocTtasnseT obcnyxusaHue nuuam, MMELLMM NpaBo Ha
neroTbl No nporpamme Medi-Cal. B 6onblUMHCTBE crnyvaes yYacTHUKM nnaHa Molina
Healthcare He JoOmKHBI MNATUTL 3a NOKPbIBAEMbIE YCIYTH, BbiNnadynBaTb CTpaxoBble
B3HOCbI U PpaHLLN3bI.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.

3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl
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Ecnu Bbl KOPEHHOW aMepuKaHeL, BaM He HY>KHO NNaTUTb BCTYNUTENbHbIE B3HOCHI,
CTpaxoBble NpemMun, ppaHLLn3bl, BHOCUTbL JONSaTy, y4acTBOBaTh B pasfeneHnn saTpar,
a Takke ynnadmBaTb MHble aHanormyHble cbopebl. MnaH Molina Healthcare He pormkeH
B3MMaTb NnaTy C y4acTHUKA MnaHa, KOTOPbIV ABSETCA KOPEHHbIM aMepUuKaHLEM U
nony4vaet ToBap unu ycnyry Hanpsimyto ot IHCP nnu yepes Hanpaenexue kK IHCP, nnu
yMeHbLUaTb npuyntarowmeca nnartexu ana IHCP Ha cymmy nto6oro BCTynUTenbHOro
B3HOCA, CTPaxoBOro B3Hoca, opaHLM3bl, 4onnaThl, CyMMY pasgeneHus 3atpar unm
aHanoru4Horo cbopa.

YyacTHMKam nporpaMmmbl No peanumsauun HUUMaTuB B cpepe MeauLmMHCKOro
obecnyxmBanua ana geten okpyra (CCHIP) B okpyrax Santa Clara, San Francisco unu
San Mateo, a Takke ydyacTHukam nporpammel Medi-Cal ona cemen, BO3MOXHO,
npuaeTcs ynrnaynBaTtb eXXeMeca4yHble CTPaxoBble B3HOChI U BHOCUTb AOMNaTthl.

3a UCKNOYEHNEM IKCTPEHHOMW M CPOYHON MEANLMHCKOM MOMOLLM, a TaKkKe MeANLNHCKON
NOMOLLM B AENIMKATHbLIX CUTYaUMSX, Bbl LOSMKHbI NOSTYYMTb NpeaBapUTeNbHOE
opobpeHue (NnpegBapuTenbHoOe paspelueHne) ot nnaHa Molina Healthcare, npexage Yem
00paTnTLCA K NOCTaBLLMKY, KOTOPbLIN HEe BXoAUT B ceTb Molina Healthcare. Ecnv Bbl He
nosnyuyvnun npegsaputensHoe ogobpeHune (NpeaBapuTeribHoe paspeLleHme) u
obpallaeTecb K BHECETEBOMY NOCTaBLLUMKY YCIyr 3@ MOMOLLBIO, KOTOpasa He ABNAeTCs
AKCTPEHHOM NI CPOYHON MELMLIMHCKOW NOMOLLbIO MO0 MEOULIMHCKON NOMOLLLIO B
AENVKaTHbIX CUTyauusix, Bam, BO3MOXHO, NMPUAETCA CaMOCTOATENbHO ONfaTuTb YCnyru
Takmx noctaBwmkoB. CNNCOK NOKPbIBAEMbIX YCIyr NpeacTaBrneH B pa3aene «J1brotol u
ycnyrmuy» rnaebl 4 4aHHOIO cnpaBOYHMKa. Bbl Takke MOXeTe 03HAaKOMUTBLCS CO
CnpaBo4YHMKOM NOCTaBLUMKOB Ycnyr Ha Beb-canTe Molina Healthcare no agpecy
www.MolinaHealthcare.com.

YyacTHUKM, nony4yawwiume ycrnyrm oomnrocpovyHoro yxooa m
onnavyuvBawliue onpeaerneHHyro 4050 pacxon4oB

BoaMoXxHO, BaM npuaeTcs exemMeca4yHo onnavvMBaTth onpeaeneHHyo JoM pacxooB
3a OKa3blBaeMble BaM yCnyru JorrocpoYHoro yxoga. Pasmep gonuv 3aBucuT OT Ballero
poxofa. Kaxapi mecsy Bbl ByageTe onnavmsaTb CBOM CHETA 3a NOSTyYEHHbIE
MeaNUMHCKME yCnyru, B TOM YnUcre cyeTa 3a YCryrm JONrocpoyHoro yxona u
nogaepxku (LTSS), 4o Tex nop, Noka ynnavyeHHaa cyMma He JOCTUIHeT pa3mepa
Bawewn aonu pacxonos. [ocne atoro Molina Healthcare nokpoeT ycnyrun no
AO0SITOCPOYHOMY yXo4y 3a 3TOT Mecsu. Pacxogbl Ha Bawe obcnyxusaHue He OyayT
nokpbiBaTbcA Molina Healthcare oo tex nop, noka Bbl He BbiNaTUTE NPUYNTAIOLLYHOCSA
3a TEKYLLMN MecsL, 4O PacXo4oB Ha JOMrOCPOYHbIN yXoa,.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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Kak onnaumBatrorcs ycnyrm nocrtaBWnKoOB MeANLUUHCKUX ycnyr
lMnaH Molina Healthcare onnadnBaeT ycnyr1 nocTaBLWMKOB YCIyr crieayolwmm obpasom:

= [logyweBasda onnara
= HekoTtopbim nocTtaswmkam Molina Healthcare exxemecsa4Ho BbinnadnsaeT
JoMKCUPOBAHHYO CYMMY 3a KaXaoro yyacTHuka nnaHa Molina Healthcare.
Takown cnocob onnaTbl Ha3blBaeTCAa «noayweson onnaTtony. Cymma onnarhbl
cornacosbiBaeTcsa nnaHoMm Molina Healthcare n noctaswukamu ycnyr.
= [lnatexwu FFS
o HekoTopble NOCTaBLLMKM OKa3blBaKOT YCryrn y4acTHukam nnaHa Molina
Healthcare, a 3atem BbicTaBnsoT Molina Healthcare cyeTa 3a okasaHHble
ycnyrn. Takas cxema onnatbl Ha3blBaeTcs «nnartou 3a yenyry» — FFS. Molina
Healthcare n noctaBLuKn COBMECTHO OnpeaensitoT CTOMMOCTb KaXXOoWn yCnyriu.

YT106bI NONYYNTHL JOMNOMHUTENBHYO MHAOPMaLMo 06 onnarte ycnyr NOCTaBLLMKOB
nnaHom Molina Healthcare, no3aBoHuTe no Homepy 1-888-665-4621 (TTY/TDD nnun 711).

» [Iporpamma NooLLipeHns NOCTaBLLMKOB YCNYT:

o OTBevatowme TpeboBaHMAM NOCTABLUNKN YCIyr MOTYT Mony4yaTb
AONONHUTENbHbIE NOOLLPEHMS 3a NPeaoCTaBIEHNE BbICOKOKAYECTBEHHbIX
ycnyr yyactHukam Molina.

o [Mporpammbl noowpeHns 3a Ka4ecTBO, Npeanaraemble NOCTaBLUUKaM yCnyr,
BKIIOYalOT B cebs cneayiollee: nporpaMMy BbinfaTt BO3HarpaxaeHus
nocrtasLkam no ntoram pabotsl (P4P), nporpammbl Accoumaumm
He3aBucuMbIX Bpadven (IPA) n nporpaMmmbl BbiNnaTt 3a Ka4yeCTBEHHYO paboTy
(P4Q) ona MeanunHCKMX LEeHTPOB, OTBevaLmnx degepanbHbiM
TpeboBaHuam (FQHC), a Takke gpyrne pasrnuyHble rpaHTOBbIE NPOrpaMmbl,
onpenensemMble no ycmotpeHuto Molina Healthcare.

o [lporpammbl nooLLpeHnst NOCTaBLUUKOB NpeanaratoT 6OHYCHble BbinnaTthbl 3a
onpegerneHHble nokasaTenu kayectsa paboTbl TEM NOCTaBLLMKaM, KOTOPbIE
OKa3blBalOT BbICOKOKAYECTBEHHYI0 MEOULMHCKYO NOMOLLb. HekoTopble
noowpsieMble yCcrnyru nogpasymeBaroT 0popMreHe HanpasneHnn K
nocTaBLLMKaM YCNyr.

Ecnu BbI nony4yunun c4yetT oT noCctTaBWnKa MeANLUUNHCKUX ycnyr

lMokpbiBaeMble ycrnyrm — 310 Te MeaunumHcKkue ycnyrm, kotopble nniad Molina Healthcare
06a3aH onnatnte. Ecnu Bbl nonyyuTe cyeT 3a nobble nokpbiBaeMble yenyrn Medi-Cal,
He onnadvvBanTte ero. HemeaneHHO NO3BOHUTE B OTAEN 06CNYXMBaHNS YH4aCTHUKOB MO
Homepy 1-888-665-4621 (TTY/TDD unu 711). Molina Healthcare nomoxeT Bam
BbIAICHUTb, NMPaBUIIbHO NN OPOPMITIEH CHET.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl

KOMMYyTUpyeMbix coobuieHnin witata California. Beb-cant: www.MolinaHealthcare.com

29


http://www.molinahealthcare.com

2 | O Bawem nnaHe MeAULMHCKOro CTpaxoBaHusi

Ecnu Bbl nony4mnu oT antekun cHeT Ha onnaTy peuenTypHOro npenapaTa,
npuHagnexHocTen nnv 4obaBoK, NO3BOHUTE B OTAEN 0BCNY>XMBaHUSA KITMEHTOB
Medi-Cal Rx no Homepy 1-800-977-2273. 3Ta nnuHUA paboTaeT KpyrfiocyTo4Ho, 6e3
BbIXOAHbIX. [Nonb3oBatenu TTY MoOryT no3BOHUTL NO HOMepy 711 ¢ NoHegenbHUKa no
naTHuuy ¢ 08:00 go 17:00. Takke MoxHO noceTuTb Beb-cant Medi-Cal Rx no agpecy
https://medi-calrx.dhcs.ca.gov/home/.

HanpaBneHue 3anpoca Ha onnaty cyeta B Molina Healthcare

Ecnu Bbl 3annaTunum 3a yxxe nony4veHHble YCryru, Bbl MOXKeTe NpeTeHaoBaTh Ha
BO3MeLLeHMe (KoMneHcauuto 3aTparT), ecnv cobnoaeHbl Bce NpUBEAEHHbIE HKE YCIOBUS:

= Ycnyra, KOTOPY Bbl MONYYUIU, SBMASETCSA NOKPbIBAEMOK YCyron, KOTOPYHO NnaH
Molina Healthcare 06s3aH onnatute. Molina Healthcare He komneHcupyeT pacxoabl
Ha ycnyru, KoTopble He nokpbiBatoTcsa nnaHom Molina Healthcare.

» Bawm okasanu nokpbIBaemyto ycryry, v Bbl Npu 3ToM 6bInnv NOAHOMPaBHbLIM
y4yacTHuKom nnaHa Molina Healthcare.

* Bbl HanpaBunn 3anpoc Ha BO3MeELLIEHNE B TEYEHNE OQHOro roga ¢ gatbl NOnyyYeHus
NOKpbIBAEMOW YCNYyru.

» Bbl npegocTasnseTe gokasaTenbCTBO TOro, YTO Bbl UM KTO-NIMB0 OT BaLlero
MMEHW ONNaTUIn NOKpPbIBAaeMYy0 YCIyry, Hanpumep nogpooHy0 KBUTAHLNIO OT
nocTaBLUMKa YCIyr.

*  Bbl AOMKHBI NPeaoCTaBUTb KOMUU AeTann3npoBaHHbIX KBUTAHLUMIA Ha O0LLY0 CyMMY
onnaTbl U MeAULMHCKYI0 JOKYMEHTaLMIO AN NPOBEPKU MOKPbIBAEMbIX YCHYT.

*  Bbl nony4mnnu nokpsbiBaemyto ycryry ot noctaBLiMKa, 3apernctpuposaHHoro B Medi-
Cal n Bxogsawero B ceTb nnaHa Molina Healthcare. Bam He Hy)XHO BbINOMHATL 3TO
yCriosue, ecrniv Bbl Nony4anu ycnyru SKCTPEHHON MeANLMHCKOW MOMOLLM, YCIyrn No
NnaHMpOBaHMIO CeEMbM UK apyrue ycnyrn, kotopble Medi-Cal paspeluaet
OKasblBaTb MOCTaBLUMKaM YCryr, He BXOAALWMM B ceTb, 6e3 npeaBapuTeribHoro
opobpeHus (paspeLueHus).

= Ecnu nokpbiBaemas ycnyra obbl4HO TpebyeT npeaBapuTenbHOro ogobpeHns
(paspeLueHns), BaM HeobxoaMMO NpeaocTaBUTb NOATBEPXKAEHMNE MEOULIMHCKON
nNoTpebHOCTN B NOKPbIBAEMOM YCIyre OT NOCTaBLLUMKaA YCIyr.

Mnan Molina Healthcare coobwnT Bam 0 CBOEM peLLEHMM BbINNATUTL KOMMEHCALMIO B
nucbMe, KOTopoe HasbiBaeTcs YBegomnenuem o gencteum (NOA). Ecnu Bbl
COOTBETCTBYETE BCEM BbILLENEPEUNCTIEHHBIM YCITOBUAM, NOCTaBLUNK MEANLNHCKUX
ycnyr, 3aperMcTpupoBaHHbin B nporpamme Medi-Cal, gormkeH BepHyTb BaM BCHO
ynrayeHHyo BaMmn cyMmmy. Ecnv noctaBLUMK OTKa3biBAETCS KOMNEHCUPOBATL BaLLu
pacxogbl, nnaH Molina Healthcare BepHeT Bam Bce noTpayveHHble BaMu cpeacTtea. Mol
AOJTKHbI BO3MECTUTb BaM pacxoibl B Te4eHne 45 paboymx gHeNn ¢ MOMEHTa NoslyvyeHust
cTpaxoBoro TpeboBaHus.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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Ecnu nocTtaBLumk 3apernctpmpoBaH B nporpamme Medi-Cal, Ho He BxoauT B ceTb Molina
Healthcare n oTkasbiBaeTcs kOMneHcMpoBaTh Bawm pacxogbl, Molina Healthcare
BEpPHET BaM MOoTpayYeHHble CpeacTBa, HO TOMbKO B TOM pa3Mepe, KOTOPbIN NoaNexXuT
onnaTe no ycnosuam nporpammbl FFS Medi-Cal ¢ o6cnyxuBaHnem no cxeme «nnarta
3a ycnyry». Nnan Molina Healthcare komneHcupyeT Bam B NOSIHOM pa3Mepe BCce Balun
pacxofbl Ha 3KCTPEHHYIO MEAULMHCKYHO MOMOLLb, YCIYry Mo NAaHUPOBaHUIO CEMbU UIA
WHbIEe yCryrn, Kotopble nporpamma Medi-Cal pa3pelwlaeT nosyyatb Y NOCTaBLUUKOB, He
BXOOALWMX B Ce€Tb NnaHa, 6e3 npeasaputenbHoro ogobperns (paspellenuns). Ecnu bl
He cooTBeTCTBYeTe NboMy 13 yKasaHHbIX Bbilwe ycrnosuin, nnaH Molina Healthcare He
OyaeT BbinfiadmBaTb Bam KOMMEHCaUMIO.

lMnaH Molina Healthcare He BygeT BbinnaynBaTh BaM KOMMNEHcaUuIo, ecru:

= Bkl 3anpocunu 1 nonyyunu ycnyru, kotopble He nokpbiBatoTcs Medi-Cal, Hanpumep
KOCMEeTUYeCKNe yCryru.

= Ycnyra He sBnsieTca ycnyron, nokposisaemon Molina Healthcare.

* Bbl He NOMHOCTbLIO ONMIATUIM CBOKO A0S0 y4acTUA B 3aTpaTax, YCTAHOBIIEHHYIO
nporpammon Medi-Cal.

» Bkl 06patnnuck k Bpady, KOTOpbIN HE NpMHMMaeT cTpaxoBky Medi-Cal, u nognucanu
dopMy, B KOTOPOM rOBOPUIIOCH, YTO Bbl BCE PaBHO XOTUTE, YTOObLI Bac 06Cnyxunu, u
4YTO Bbl ByAeTe NNaTUTb 3a yCrnyrn cCaMoCTOATENBHO.

= Ecnu Bbl AsBNsieTeck ydactHukomM HYactu D nporpammbl Medicare, gonnarta 3a
peuenTypHble npenapaTsbl NokpbisaeTcs no Yactn D Medicare.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.

3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl
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3.Kak nony4yatb ycnyru
B paMKax nriaHa

Mopsagok nony4yeHuss MEOQULIMHCKUX yCIyT

NMOXANYUCTA, NPOYTUTE CNEQYIOLWYIO MHOOPMALUIO, YUTOBEbI Y3HATD,
KAKME NMOCTABLLUNKU UMK IT'PYTNA NMOCTABLUMKOB YCNYI MOI'YT OKA3ATb
BAM MEAMLUMUHCKYIO NOMOLLUb.

Bbl MOXeTe HavaTb nonyyaTb MeAUUUHCKME YCryru B AaTy BCTYNNIEHUS B CUIY Ballen
pernctpauumn B nnaHe Molina Healthcare. Bceraa umente npu cebe
noeHTudukaumoHHyto (ID) kapTy yvyacTtHuka nnaHa Molina Healthcare,
naeHTUMKaunoHHyo kapTy nonydatens nerot Medi-Cal (BIC) u niobele gpyrue kapThbl
MeaNLMHCKOro ctpaxoBaHua. He ogamkusante HUKomy ceoto kapTy BIC unu
NnoeHTUMUKaUMOHHYIO KapTy ydacTHuka nnaHa Molina Healthcare.

HoBble y4acTHUKNM, Y KOTOPbIX eCTb TOSbKO nokpbiTue Medi-Cal, o6s3aHbl BbibpaTh cebe
nocTaBsLLMKa NepBUYHbIX MeauumHckux yenyr (PCP), KoTopbln BXOAMT B CETb NnaHa
Molina Healthcare. HoBble y4acTHuku ¢ nokpbitTnem Medi-Cal n gpyrumm nonncamm
KOMMMNEKCHOro MeaMLUMHCKOro cTpaxoBaHus He ob6sa3aHbl Bbibupats PCP.

CeTb nnaHa Molina Healthcare — 310 Bpauu, 60nbHULbI 1 Apyrve NOCTaBLUMKN
MeaMLUMHCKUX ycnyr, coTpyaHuyatowme ¢ Molina Healthcare. Bel gomxHbl Bbibpats PCP B
TedeHne 30 gHen nocre Toro, Kak cTaHeTe yyacTHUKoM nnaHa Molina Healthcare. Ecnun Bbl
He BblbepeTe PCP camu, Molina Healthcare HasHauuT Bam ero Ha CBOe YyCMOTpEHME.

Bbl MOXeTe BbIGpaTh TOro e camoro PCP unu gpyrux PCP anga yneHoB cBoen cemMbH,
yyacTsytowmx B nnaHe Molina Healthcare npu ycnosumn, 4to PCP npuHMmMaeT HOBbIX
naumMeHToB.

Ecnu Bbl XO0TUTE NPOAOIKUTL NONb30BaTLCS YCryraMmu onpeaeneHHoro Bpaya unm
XoTuTe BbiGpaTh HoBOoro PCP, Bocnonb3ayiTtecb CnpaBOYHMKOM MOCTaBLLMKOB YCyr, B
KOTOpPOM Yka3aHbl Bce PCP 1 UHble NOCTaBLUMKKN YCIyr, KOTOpble BXOASAT B CETb NnaHa

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.

3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl

KOMMYyTUpyeMbix coobuieHnin witata California. Beb-cant: www.MolinaHealthcare.com

32


http://www.molinahealthcare.com

3 | Kak nonyyaTb ycnyru B pamkax nsiaHa

Molina Healthcare. B CnpaBo4HvKe NOCTaBLUMKOB yCryr NpUBOAMTCA U apyras
NHOpMaLUS, KOTopasi MOMOXeT BaM caenaTb Bblbop. Ecnv Bam HyxXeH ak3eMnnsp
CnpaBo4HMKa NOCTaBLLMKOB YCNyr, No3BoHUTE Nno Homepy 1-888-665-4621 (TTY/TDD
unu 711). Bbl Takke MoOXeTe 03HaKOMUTbLCH co CnpaBOYHNKOM NOCTaBLLMKOB YCIyr Ha
Beb-cante Molina Healthcare no agpecy www.MolinaHealthcare.com.

Ecnu Bbl HE MOXETEe NONy4YNTb HEOBXOANMY MEOULMHCKYIO MOMOLLb OT CETEBbIX
noctaswmkoB Molina Healthcare, saw PCP vnu cneyunanuct, Bxoasiwme B CeTb NaHa
Molina Healthcare, gomxHbl 3anpocutb y Molina Healthcare paspelieHne Ha TO, 4TOGbI
HanpaBUTb Bac K NOCTaBLUUKY BHE ceTU. Takoe paspeLleHne Ha3biBaeTcs
HanpaBneHveM. Bam He Hy>KHO HanpaBneHue, YTobbl 06PaTUTLCSA K MOCTABLUMKY YCIYT,
He BXOAdLleMy B CeTb, A5 MOMyYeHUs yCnyr B AeSfIMKaTHbIX CUTyaunsXx,
nepedncrnieHHblx B pasgene «MeanunHckasi NOMOLLb B AeNMKaTHbIX CUTyaunax» ganee
B 9TON rnase.

[MpoyTnTe OCTanbHYy 4YacTb 3TOM rMasbl, YTOObI y3HaTb 6onbwe o PCP, CrnpaBoyHuke
NOCTaBLUMKOB YCIyr U CETU MOCTaBLLNKOB YCHyr.

MokpbITUe peuenTypHbIX NpenapaToB A aMbynaTopHoOro
ne4yeHus pernameHTupyetcs nporpammon Medi-Cal Rx.
MoppobHee cm. B pasaene «Apyrue nporpammbl u ycnyru Medi-
Cal» B rnaBe 4.

NMocTaBLWKK nepBUYHbIX MeauuuHckux ycnyr (PCP)

Baw nocrtaBwuk nepsuyHbIX MeanumHckmx yenyr (PCP) — 3TO NnMueH3MpOBaHHbIN
NocTaBLUMK YCIyr, K KOTOpoMy Bbl ByaeTe obpallaTbcs 3a He0BXo4MMON MeaULMHCKON
nomolLLbto B bonblunHCTBe cnyyaes. Baw PCP Takke nomMoXeT nonyyYntb MHOW yxon,
KoTopbin Bam TpebyeTcs. Bbl gomkHbl BoibpaTte PCP B TeueHne 30 gHen nocne Toro,
Kak cTaHeTe ydacTHuKkom nnaHa Molina Healthcare. B 3aBucumocTn oT Bawiero nona u
BO3pacTa Bbl MOXeTe BblbpaTth B kayecTBe cBoero PCP Bpaya obLuern npakTuku,
akyLlepa-rmHekosnora, ceMerHoro Bpaya, TepanesTa unv neguaTtpa.

B kavectBe PCP Takke MOXeT BbiCTynaTb npakTukytowas meacectpa (NP), TOMOLHUK
Bpaya (PA) nnn ceptudpmumpoBaHHasa megcecTtpa-akyliepka. Ecnuv Bbl BoibepeTe
CBOVIM NOCTaBLLMKOM NepBUYHbIX MeanuuHckmx yenyr NP, PA vnn

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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OyaeTt cneavTh 3a BalMM MeauuMHCKumM obcnyxmsaHnem. Ecnuv Bbl OAHOBPEMEHHO
3apernctpupoBaHbl B nporpammax Medicare n Medi-Cal nnu Bbl opopmunu gpyron
NOJSINC KOMMEKCHOrO MEAULMHCKOrO CTpaxoBaHus, Bam He HY>XHO BblbupaTtb cebe PCP.

Ycnyrn PCP Bam MOXeT okasblBaTb MOCTaBLUUK MEAULUMHCKUX YCIYT 5151 KOPEHHbIX
amepukaHues (IHCP), meguumMHCKuin LeHTp, oTBevatowmn peagepanbHbiM TpeboBaHUAM
(FQHC), unun cenbckoe megmumHckoe yyupexaeHue (RHC). B 3aBucumocTu oT Trna
nocTaBLLMKa MEANLMHCKNX YCNYT Y Bac MOXeT 6bITb BO3MOXHOCTb BblOpaTb O4HOMo
PCP ansa cebs n gpyrnx 4neHoB Ballen ceMbu, 3apermcTpmpoBaHHbix B nnaHe Molina
Healthcare, ecnu Takon PCP goctyneH ans obpalleHnsa 3a MeanuMHCKOM MOMOLLBIO.

MpumeyanHune. KopeHHble amepukaHubl MoryT BblbpaTb IHCP B kauectBe PCP, gaxe
ecnu IHCP He BxoauT B ceTb nnaHa Molina Healthcare.

Ecnu Bbl He BbibepeTe PCP B TeueHune 30 gHen nocne pernctpaumm B nnaHe, nnaH
Molina Healthcare Ha3HaunT ero Bam No cBOEMY yCMOTpEHUI0. YTobbl CMEHUTL
HasHadeHHoro PCP, no3soHuTe no Homepy 1-888-665-4621 (TTY/TDD nnn 711).
M3meHeHre BCTYNUT B CUIy B MEPBbLIN AeHb cneayloLwero mecaua.

Baw PCP:

" M3y4ynuT Bally MEAULMHCKY UCTOPUIO U NOTPEBHOCTN B MeOULIMHCKON NOMOLLY;

» OyaeT BeCTM Bally MeOULMHCKYIO KapTy;

* OyaeT npefocTaBnsATb BaM HeobxogmMmoe npodunakTmyeckoe 1 niaHoBoe
MeanuMHCKoe obenyxmnsaHue;

* HanpaBuT Bac K Bpaudy-cneuunanucTy, ecrnv Bam noTpedyeTcst ero nomoLp;

» OopraHusyeTt neveHue B 60nbHMLE, ECNN Bbl B HEM HYXXOaeTechb.

YT0o6bI HanTh nogxopsauwiero sam PCP B cetn nnaHa Molina Healthcare,
BOCMnonb3yntecb CnpaBoYHMKOM NOCTaBLUMKOB ycnyr. B CnpaBoYHMKE NOCTaBLUNKOB
ycnyr ykasadbl IHCP, FQHC n RHC, cotpyaHnyatowme ¢ Molina Healthcare.

CnpaBo4Huk noctasLumkoB ycnyr Molina Healthcare Takke onybnukoBaH B IHTepHeTe
Ha Beb-canTe no agpecy www.MolinaHealthcare.com. Ytobbl nonpocuTs oTNpaBnTb
Bam CnpaBOYHUK NOCTABLUMKOB YCNYr MO NOYTEe, NO3BOHUTE No Homepy 1-888-665-4621
(TTY/TDD nnu 711). Bbl Takke MOXeTE NO3BOHUTbL MO YKazaHHOMY TeNnedoHy, YTobbl
ybeamTbes, 4TO Bpad, KOTOPOro Bbl Bbibpanu B kadectee ceoero PCP, npuHumaeT
HOBbIX NaLMEHTOB.

Bbi6op Bpauen n apyrux nocrtaBLNKOB yCNyr

Bbl nyduwie gpyrux nug, ocsegomrieHbl O CBOUX I'IOTpe6HOCTFIX B MeANLMHCKOW NMOMOLLM,

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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noatomy 6yaet nyywe, ecnu Bbl Boibepete PCP camocToaTensHo. PekomeHayeTcs He
MeHATb PCP, 4yTo6bl Takon Bpay MOr U3y4nTb Balun NoTpebHOCTN B MEANLMHCKON
nomoLn. Tem He MeHee, Npu XenaHum Bbl MeeTe NpaBo B Ntoboe BpemMs CMEHUTb
csoero PCP. Bbl gomkHbl 6yaeTte BbibpaTe PCP, npMHMMatoLwero HoBbiX NauMeHToB, B
cetn nnaHa Molina Healthcare.

OTO N3MEHEHNE BCTYNnuT B CUITY B I'IepBbIIZ OEHb crefyruwero Mmecqdua.

Ana cmeHbl PCP no3soHuTe no Homepy 1-888-665-4621 (TTY/TDD wnnn 711). Takxe
MOXHO noceTuTb Beb-cant www.MolinaHealthcare.com u 3apeructpnpoBaTbcs Ha
noptane MyMolina. 3to noptan (Be6-canT) onsa y4actHukoB nnaHa Molina Healthcare,
rae MOXHO OHINanH HanTu Tpebyemyio MHOPMaLUIO O BalleM cTaTyce y4yacTHUKa
Molina Healthcare.

Molina Healthcare moxeT cmeHnTb Bawero PCP, ecnn PCP He npvHMMaeT HOBbIX
nauneHToB, NOKUHYN ceTb nNnaHa Molina Healthcare, He ob6cnyxnBaeT nauneHToB
BalLiero Bo3pacta unm ecnm B oTHoweHnn PCP nmetotcs npobnemsbl, CBA3aHHbIE C
KayecTBOM, KOTOpble elle He Obinn pelueHbl. Kpome Ttoro, nnaH Molina Healthcare nnn
Baw PCP moxeT nonpocutb Bac nepentu Kk gpyromy PCP, ecnu Bbl He naguTe co
csovm PCP, He cornalaeTtech C HAM, NponyckaeTe NpueMbl Unn onasgbiBaeTe Ha HUX.
Ecnn Molina Healthcare pewnT cmeHuTb Bawero PCP, Bbl nonyynte ysegomneHue ob
3TOM B MUCbMEHHOWN dhopMe.

Mpn cmeHe PCP Bam oTnpaBsT Mo NoYTe NMCbMO U HOBYIO MOEHTU(UKALMOHHYIO KapTy
yyacTHuka nnaHa Molina Healthcare. Ha Hen 6yaeT yka3aHo umsa Bawwero Hosoro PCP.
Ecnu y Bac ecTb BONpoOChI, kKacarLmecsi nonyyYeHns HoBOn AeHTUUNKaLNOHHON
KapTbl, NOXanyncra, N03BOHUTE B OoTAEeN 06Cny>XMBaHUS Y4aCTHUKOB.

O uem cnegyet nogymaTtb nNpu Bbibope PCP:

=  3aHumaetcsa nm PCP nevyeHnem peten?

= Pabotaet nu PCP B KNMHMKe, yCcnyramm KOTOPOK 51 Xenar nonb3oBaTbCa?

= Haxoagutca nu odpuc PCP pagom ¢ monm goMoMm, paboTon Mnu LLKOFION MOUX
neten?

= Haxoagutca nu odpuc PCP psagom ¢ Momm OMOM U fiErKO Nin MHe aobupatbea Ao
odguca PCP?

=  [OBOPAT N Bpayn 1 nepcoHarn Ha MOeM s3blke?

» CotpygHuyaet nn PCP ¢ 6onbHMLEN, KOTOpPas MHE HpaBUTCA?

= [lpepoctaenset nu PCP ycnyru, kotTopble MHe TpebytoTca?
» [logxogut nn mHe paboyee Bpems PCP ¢ yyeTom moero rpacuka?

a [HA a A AaJUHA a- M

(TTY/TDD: 711).
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NMepBOoHaYanbHaAa oueHkKa coctosiHuA 3aopoBbs (IHA)

Ecnu BbI BnepBble 3apernctpuposanuck B nnaHe Molina Healthcare, pekomeHgyem
CXOAuTb Ha NepBbIn Npuem Kk ceoeMy HoBoMy PCP B TeyeHune 120 gHen nocne
perncrpauum B nnaHe, KOTopbiv HasbiBaeTCcA nepBoHavyanibHOM OLEHKOMW COCTOSAHUSA
3poposbs (IHA). Llenb nepsoro npuema — nomoyb Bawemy PCP o3Hakomuntbca €
BalLMM aHaMHe30M 1 NOTpeBbHOCTAMKU B MeanumHckon nomowm. Baw PCP moxeTt
3agaTb BaM HECKOJIbKO BOMPOCOB O BalleM 300POBbe UIM NONPOCUTL 3anoSTHUTb
aHkeTy. PCP Takke pacckaxeT BaM O KOHCYIbTaUMsaX 1 Kypcax rno Bonpocam
YKPENeHNa N COXpaHeHUS 300PO0Bbs, KOTOpPble MOryT 6bITb BaM NOME3HbI.

Korga Bbl BygeTe 3anucbiBaTbCA Ha CBOM NEPBbLIN NpUeM No TenedoHy, coodbumTte
COTPYOHUKY, KOTOPbIN OTBETUT Ha Balll 3BOHOK, YTO Bbl ABNAETECh Y4AaCTHUKOM MnaHa
Molina Healthcare. Coobwwunte cBon ngeHTUdUKauMoHHbIM Homep B nnaHe Molina
Healthcare.

BoabmuTe ¢ cobon Ha npuem kapty Medi-Cal BIC 1 ngeHtudukaumoHHyto kapty Molina
Healthcare. Takke pekomeHOyeTCs B3ATb C COOON CNMCOK NPUHMMAEMbIX NIEKAPCTB U
BOMPOCOB, KOTOPbLIE Bbl XOTUTE 3adaTb Bpayy. byabTte rotoBbl 06cyants ¢ PCP ceoun
NnoTpebHOCTN B MEANLMNHCKOM MOMOLLM M YTO Bac 6ecnokouT.

Ecnu Bbl 3agepxmBaeTech UNn He MOXXeTe NPUATU Ha Ha3HAYEHHbIN NPUEM, MO3BOHUTE
B odpuc ceoero PCP.

Ecnu y Bac nmetotcst BONpockl KacaTernbHO NepBOHAYarbHOM OLEHKM COCTOSIHUS
3[0pOBbsl, NO3BOHUTE HaM no Homepy 1-888-665-4621 (TTY/TDD nnun 711).

MnaHoBoe meauUMHCKOE 06GCnyXUBaHUe

MnaHoBoe MeauUMHCKoe 06CnyKnBaHNE — 3TO OObLIYHbLIN NEPUOANYECKN NOSTyYaeMbli
MeAVUMHCKMIA yXo[, Hanpumep NpodunakTuiyeckme ycrnyri n nocelleHne spaya ¢
Lienblo MPOBEPKN COCTOSIHUA 340POBbS. Takue ycnyri noMoratroT BaM NogaepxmeaTb
300poBbe U He BoneTb. MpodunakTuyeckune ycnyru BknoYatoT B cebs perynsipHble
OCMOTPbI 1 06CnenoBaHns, a Takke BakUMHALMIO, MEAULMHCKOE NPOCBELLEeHNE 1
NCMXONOrMYECKYH0 MOMOLLb.

Molina Healthcare ygenset oco6oe BHMMaHWe NnaHoBbIM U NPOGUIAKTUYECKNM
ocmoTpam geten. YyactHuku nnaHa Molina Healthcare moryT nony4yuTtb Bce ycnyru no
paHHeWn npodunakTmke, pekoMeHayemble AMeprKaHCKOM akagemuen neguaTpum mn
LleHTpamun ycnyr no nporpammam Medicare n Medicaid. Takne obcnegoBaHus

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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BKIMOYAKOT NPOBEPKMN CryXa M 3peHusi, KoTopble nomoratoT obecnevmTb NONMHOLEHHOE
pasBuTMEe N 0ByyeHne pebeHka. Cnncok ycnyr, pekoMmeHO40BaHHbIX NneanaTtpamu,
npeacTaBneH B CNpaBoYHMKE AMEPUKaHCKOW akageMumn negnaTtpumn B pamkax
nHuumatmebl Bright Futures, n Bbl MOXeTe 03HAaKOMUTBLCA C HUMK NO agpecy
https://downloads.aap.org/AAP/PDF/periodicity schedule.pdf.

K nnaHoBoMy MeauLMHCKOMY 06CyXXMBaHMIO Takke OTHOCUTCH MeAULMHCKas NOMOLLb,
KOTOpY!O Bbl Nony4aeTe, korga 6onbHbl. Molina Healthcare nokpbiBaeT pacxogbl Ha
nnaHoBoe MeauumnHckoe obenyxusaHue y Bawero PCP.

Baw PCP:

* OyaeT NpeaocTaBnsATb BaM 60MbLUNMHCTBO NITAHOBbLIX YCYr, BKMOYas
nepuoamnyeckme oCMOTpbIl, BakUmMHauuo (MPpUBMBKK), NeYeHne, Bblaady peLenTos,
o6s13aTeNbHbIE CKPUHUHIU Y MEOULMHCKUE KOHCY bTaumu;

* OygeT BECTU Bally MEOULMHCKYHO KapTy;

* npu HeobxoammocTn ByaeT HanpaBnsATb Bac K cneuuanicTam;

* npu HeobxogmmocTu ByaeT HanpaBnATb Bac HA NPOXOXAEHNE PEHTTEHONOMMYECKMX
nccnenosaHuii, Mammorpadum unm caady nabopaTopHbIX aHanM3oB.

B 6onbluMHCTBE cny4vaes, korga Bam TpebyeTcs nnaHoBas MeauuMHCKas NOMOLLb, Bbl
AO0IMKHbI N03BOHUTL cBoemy PCP u 3anucatbca Ha npueMm. lNpexae yem obpawiatbes 3a
MeAMLMHCKOM MOMOLLLIO K APYrMM Bpadam uUnuv B apyrue yupexaeHus, obsasaTenbHo
no3soHuTe ceoemy PCP (ecnu 3To He 3KCTPEHHbIN crnyyan). Ecnv Bam HyxHa
3KCTpPEHHast MeguuUMHCKas NOMOLLb, NO3BOHUTE B cnyxby 911 unm obpaTtutech B
Onmxanwee oTaeneHme 3KCTPEHHOM MOMOLLN.

YT00bl NONYYNTH AOMOMHUTENBHYO MHOPMAaLMIO O MEOULMNHCKUX YCIyrax, KoTopble
NnokpbIBaeT U He nokpbiBaeT nnaH Molina Healthcare, 03HakoMbTeCh C pa3geniom
«JlbroTbl 1 ycnyrny rnaebl 4 1 pasgenom «3aboTa o0 300poBbe AeTelr U MONoAEXN»
rnasbl 5 4AHHOrO CNpaBoOYHMKA.

Bce ceTeBble nocTaBwmku nnaHa Molina Healthcare moryT
Mcnonb3oBaThb CpeAcTBa U ycnyru Ans obuweHus ¢ nuuamu,
MMeIoLWNMM OrpaHM4eHUs MO COCTOAHUIO 3a0pPOoBbA. OHU TaKkxKe
MOryT o6LaTbCA C BaMU Ha APYrom sisbike Unv B Apyrom
dopmaTe. CooblmTe cBOEMY NOCTaBLUUKY YCIYyr Unun
npeactasutenam nnaHa Molina Healthcare o cBoux
NnoTpeoHOCTAX.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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CeTb NocTaBLMUKOB yCnyr

CeTb noctaswmkoB Medi-Cal — 310 Bpauun, 60nbHULBI 1 ApyriMe NOCTaBLUMKM
MeaUUMHCKMX ycnyr, coTpyaHudatowme ¢ Molina Healthcare n npepocTtasnsiowme
yvacTHukam Medi-Cal ycnyrun, nokpbiBaemsle nporpammont Medi-Cal.

MnaH Molina Healthcare sBnseTtca nnaHoMm ynpasnsemMoro MeanunHCKoro
obcnyxnBaHua. Beibupas Haw nnaH Medi-Cal, Bbl BbiGupaeTe nonyydeHme MeamLmHCKom
MOMOLLM B paMKax Hallen NporpaMmbl MeANLMHCKOrO 0bcnyxmeaHus. Bbl 4OMKHbI
nony4aTb 60MbLWMHCTBO NOKPbIBAaEMbIX YCAYr OT ceTeBbIX NocTaBLwmkoB Molina
Healthcare. Bbl BnpaBe 06paTuUTbCS K NOCTaBLLUMKY YCIyr, KOTOPbIA HE BXOAUT B CETb
nnaHa, 6e3 HanpaeneHus unu npegBapuTeNibHOro 04o0bpeHna ansa NonyyYyeHns
9KCTPEHHON MeULMHCKOM MOMOLLM UK YCryr MO MAaHUPOBaHUIO ceMbu. Bbl Takke
BrpaBe 0bpaTUTLCA K NOCTaBLUMKY YCNyr, KOTOPbIA HE BXOAMUT B CETb MNaHa, 3a CPOYHON
MeANLIMHCKOM MOMOLLIbIO BHE 30HbI O6CNYyXMBaHWs NiiaHa, Koraa Bbl HAXOAUTECH B
pernoHe, rae Mbl He NpegocTaBngem obcnyxmaHue. [1ns nosly4eHns BCexX UHbIX YCIyr
NOCTaBLLMKOB, HE BXOAALLMX B CETb NraHa, TpebyeTca NonyynTb HanpasneHne nnm
npegBaputensHoe ogobpeHne, Hade oHn He ByayT NoKpbIBaTLCS NIaHOM.

NMpumeyaHune. KopeHHble amepukaHubl MoryT BelbpaTb IHCP B kayectBe PCP, gnaxe
ecnu IHCP He BxoauT B ceTb nnaHa Molina Healthcare.

Ecnu Baw PCP, 6onbHMua unu apyron nocTaBLUMK OTKa3blBalOTCA NpeJocTaBUTb BaM
NOKpbIBAaEMYHo yCnyry, HanpumMmep ycnyry niaHMpoBaHusi ceMbu Unmn abopT, no
MOpasnbHbIM cOObpaxkeHnsiM, NO3BOHUTE No HoMepy 1-888-665-4621 (TTY/TDD nnu
711). bonee nogpobHas nHpopmauna ob aTom npeacTtasneHa B pasgene «OTkas oT
oKasaHus ycryr no MopasnbHbIM coobpaxkeHUsiMy» fanee B 9TOM rnase.

Ecnu noctasLmk ycnyr oTkasblBaeTCcsa NpegocTaBUTb BaM NOKpPbIBaeMble MeANLNHCKME
ycnyru no MoparsibHbIM COOBpaXXeHNAM, OH MOXET MOMOYb BaM HaWTWU OPYroro
nocTasLMKa MEOULMHCKNX YCAYT, KOTOPbIN NpegoCcTaBUT BaM HEOOXOAMMYIO YCNyry.
lNMnaH Molina Healthcare Takke MoxeT NOMO4Yb BaM HaUTU OPYroro nocrasLLnKa
MeONLMHCKNX YCIyT.

CeTeBble NOCTaBLUUKHN

B ocHoBHOM Bbl ByaeTe nonyvyatb MeQULMHCKOE 0B6CNyXnBaHMe y NOCTaBLLMKOB,
BXoaswmx B ceTb nraHa Molina Healthcare. MNMocTtaBwumkn cetu nnaHa 6yayT okasbiBaTb

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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BaM npodhmnakTmyeckne n nnaHoBble MeanumHckme ycnyru. Takke Bbl byaeTe
nonb30BaTbCA yCryramum Bpavemn-cneymanmcToB, 60nbHUL, U ApYrnX NOCTaBLUMKOB B
cetn Molina Healthcare.

YUTo6bl nonyunTtb CnpaBOYHUK CETEBBLIX MOCTABLUNKOB MEANLMNHCKUX YCITYT, MO3BOHUTE
no Homepy 1-888-665-4621 (TTY/TDD wunu 711). CnpaBo4HMK NOCTaBLLMKOB YCNyr
Takke npegcraeneH Ha Beb-cante www.MolinaHealthcare.com. YTo6bl nony4nTb
konuto Cnuncka npeaycMoTpeHHbIX A0roBOpOM rpenapartos, no3soHuTe B Medi-Cal Rx
no Homepy 1-800-977-2273 (TTY: 1-800-977-2273) n Habepute 7 nnn 711. Takke
MOXHO noceTtuTb Beb-cant Medi-Cal Rx no agpecy
https://medi-calrx.dhcs.ca.gov/home/.

Bbl 4OMKHBI NONYy4nTb NpeaBapuTensHoe ogobpeHune (NpeaBapuTenbHoOe paspeLueHue)
oT Molina Healthcare, npexae yem obpalaTbCa K NOCTaBLUMKY YCNyr, HE BXOASALLEMY B
ceTb Molina Healthcare, B Tom 4ncne B 3o0He obcnyxmBaHus Molina Healthcare, 3a
NCKINOYEHNEM criefyoLmnx CUTyauun:

= Ecnun Bam Heobxoauma a9KCTpeHHas MeanuuHcKkasa nomoulb, Habepute 911 nnu
obpatutechb B bnvxkanwee oTaeneHne SKCTPEHHON MEONLIMHCKON NOMOLLM.

= Ecnu Bbl HaxoauTech 3a npeaenamm 3oHbl obcnyxmnsaHna Molina Healthcare u
Hy>XaeTeCb B CPOYHOW MeaMLMHCKOM NOMOLLK, Bbl MOXeTe obpaTtutbes B noboe
yupexaeHue, okasbliBaroLee yCnyrm Cpo4HON MeauUMHCKOM MOMOLLM.

» Ecnv Bam HeobxoguMbl yCnyru nrnaHMpoBaHUs CEMbU, Bbl MOXETE 00paTUTbLCS K
nobomy noctasmky yenyr Medi-Cal 6e3 npegsaputenbHoro ogobpeHus
(NpegBapuTENbHOrO paspeLLeHns).

* Ecnn Bam Heobxoaumbl yCnyrm no oxpaHe NcuxXmyYeckoro 3gopoBbs, Bbl MOXeTe
obpatntbca nMbo K ceTeBOMY NOCTaBLUMKY, NMMOO K NOCTABLLMKY YCNyr B pamkax
OKPY>KHOrO MNflaHa OXpaHbl NCUXMYECKOro 340p0oBbA 6€3 npeaBapuUTENbHOro
ogobpeHus (NpegBapuUTEnNbHOrO paspeLLeHns).

Ecnu y Bac nHas cutyaumst u y Bac HeT npeaBapuTenbHOro oaobpeHus
(NpeaBapuTENBHOrO paspeLleHns) nepen NnoceLleHMem NocTaBLLUMKa, KOTOPbIV He
BXOAUT B CETb NIlaHa, Bbl CAMOCTOATENBHO M 3a CBOW CYET onnadmsaeTe nobble
yCrnyru, okasaHHble NocTaBLUMKaMM, He BXOASLIMMMY B CETb MnaHa.

MocTaBLWMNKN B 30He OGCHY)KVIBaHVIFI, He BXoAsiluue B CeTb MNiiaHa

[MocTaBWuKKK, HEe BXOASALLME B CETb NfiaHa, — 3TO NOCTaBLUMKK, KOTOPbIE HE 3aKio4nnIun
poroeop ¢ Molina Healthcare. Ecnn peyb He naet 06 aKCTpeHHON MeaULMHCKON
NOMOLLIX, CPOYHOW MEOULIMHCKOW NOMOLLM N MeANLNHCKOM MOMOLLUN B AeNNKaTHbIX
cuUTyaumsax, a Takke MegULMHCKON NOMOLLK, NpeaBapuTenbHO ogobpeHHon Molina

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Healthcare, Bam, BO3MOXXHO, NPpMAETCA CaMOCTOATENBHO ONNaTUTh Ntobble yenyriu,
npeaocTaBneHHble NOCTaBLUMKaMK, HE BXOOSALLMMM B CETb NilaHa, B Ballen 30He
oGcnyxmBaHus.

Ecnu Bam Tp66y}OTCFI Kakne-nnbo meguumHcKmne ycnyru, HeobGxoaumble No
MeONLUNHCKUM MNMOKa3aHUAM, KOTOPblE HEOOCTYIMHbI B CETU MNJ1aHa, Bbl MOXETE
b6ecnnaTtHo noJs1y4ynTb X OT NOCTaBLMKA, HE BXOOALWEero B CeTb MnriaHa. Molina
Healthcare moxeTt OLI,O6pVITb HanpaslieHne Bac K nocrtasLinky, He BXoadwemMy B CETb
nnaHa, ecrin ycrnyru, KotTopble BamMm Tpe6yI-OTCFI, HEeOOCTYINHbI B CETU MNJlaHa Un
NocCTaBLUMK HAXOANTCHA OYEHb Janeko OT Ballero gomMa. Ecnv mbl HanpaBJideM BacC K
NoCTaBLWUKY, HE BXO4AWEMY B CETb MJiaHa, Mbl OrnJjiaTuM BaLle Jfie4eHune.

Ecnn Bam TpebyeTca cpoyHaa MeanumMHCKasi MOMOLLb B npeeriax 30Hbl 06cnyxnsaHng
nnaHa Molina Healthcare, Bbl 4OMKHLI 0OPATUTBECA K MOCTaBLLMKY YCIYT CPOYHOM
MeOMLMHCKON NOMOLLM, KOTOPLIN BXOAUT B ceTb NnaHa Molina Healthcare. Bam He
TpebyeTca npegsapuTenbHoe ogobpeHune (NpegBapuTensHOe paspeLleHne) ans
nosly4eHnsi CPOYHON MeaULMHCKOW NOMOLLM OT NOCTaBLLMKa, BXOLSALLEro B CETb MnaHa.
OpHako npefsapuTensHoe ogobpeHne (npeaBapuTesibHoe paspelleHune) TpebyeTcs
A58 NoNyYeHnsa CPOYHOM MeMLUMHCKOW NOMOLLM OT NOCTaBLuKa, He BXOASALLEro B CETb
nnaHa, B npegenax 3oHbl o6cnyxmBaHus nnaHa Molina Healthcare.

B cnyyae nony4eHna cpoyHON MeOULIMHCKON NOMOLLM OT NOCTaBLUMKa, He BXOASLLEro B
ceTb nnaHa, B npegenax 3oHbl oocnyxusanusa nnaHa Molina Healthcare, Bam,
BO3MOXHO, NpUAETCH CaMOCTOATENBHO ONfNaTUTb Takyto noMolb. MNogpobHee 06
3KCTPEHHOMN MEANLIMHCKON NOMOLLX, CPOYHOM MEANLIMHCKOM NOMOLLN U MeAULMHCKOMN
NOMOLLM B AEeSIMKaTHbIX CUTyaumnsax CM. B 3TOW rnaBe.

MpumeyaHune. Ecnu Bbl KOPEHHBIN aMepUKaHeL, Bbl MOXeTe nonyy4nTs nomouwb y IHCP
3a npegenamu ceTu Halmx noctaBLUmkoB 6e3 HanpaeneHus. IHCP, He Bxoasawmn B
ceTb MnaHa, Takke MOXeT HanpaBUTb Y4aCTHUKOB NiiaHa, KOTopble SABMSTCA
KOPEHHbIMU amMmepuKaHLaMu, K ceTeBoMy NocTaBLUMKy 6e3 nepBoHavasnibHOro 3anpoca
HanpaeneHusa ot cetesoro PCP.

Ecnv Bam Hy>XHa NOMOLLIb B NOMyYeHUN yCryr NOCTaBLUMKOB, HE BXOASALLMX B CETb
nnaxHa, 3soHuTe nNo Homepy 1-888-665-4621 (TTY/TDD wunn 711).

MocTaBLMKKN yCRNyTr BHe 30HbI 06CNYyXNUBaHUA

Ecnu Bbl HaxoguTech 3a npegenamm 30Hbl ob6cnyxunsaHms Molina Healthcare n
Hy)XOaeTecb B MEAULIMHCKOMN NOMOLLIN, KOTOpasi He SIBASETCS 3KCTPEHHOM U CPOYHON,

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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1-888-665-4621 (TTY/TDD nnn 711).

B akcTpeHHon cutyaumm 3BoHUTE B cnyx0By 911 unu obpatutech B bnnxaniuee
oTaeneHue akcTpeHHoun nomowu. MNnaH Molina Healthcare nokpbiBaeT 3KCTpEHHYo
MeANLMHCKYIO NOMOLLIb B yYpexaeHuu, He BXxogsweM B ceTb nnaHa. Ecnv sam
notpebyeTcsa aKCTpeHHas MeauuMHCKasi NOMOLWb U rocnutanusaums B Kanage vnm
Mekcuke, Molina Healthcare onnatut nedenue. lNnan Molina Healthcare He nokpbiBaeT
9KCTPEHHYIO MEAMLIMHCKYIO MOMOLLb, CPOYHYIO MOMOLLb UIK Nobble MeanLUNHCKne
ycnyru B pyrux ctpaHax (3a uckniodeHnem KaHagbl 1 Mekcukn).

Ecnu Bbl onnatnnun ycnyrm aKCTpeHHON MeAULIMHCKOM NOMOLLM, KOTOopble noTpeboBanu
rocnutanudauun B KaHage nnu Mekcuke, Bbl MOXETE 3anpOCUTb COOTBETCTBYIOLLYIO
KomneHcauutio y nnaHa Molina Healthcare. Baw 3anpoc 6yget paccmoTpeH Molina
Healthcare. YTo6bI y3HaTb BOnbLUE O BO3MELLEHUN PacXoA4oB, O3HAKOMbTECH C rMaBou
2 «O Bawem nnaHe MeguLUMHCKOro CTpaxoBaHMA» OAHHOMO CrpaBOYHUKA.

Ecnu Bbl HaxognTech B Apyrom wtaTe unu Ha tepputopuax CoeanHeHHbIx LLTaTtos
Amepukn (AmepukaHckoe Camoa, N'yam, CeBepHble MapuaHckme ocTposa, NyapTo-
Puko n BupruHckue octpoBa CoeanHeHHbIX LLITatoB AMepurkmn), SKCTpeHHas
MeanUMHCKasa NOMOLLb NMOKPbIBAETCH, HO He Bce BONbHULLI U Bpayn NpUHUMaoT
ctpaxoBky Medicaid (ctpaxoBka Medicaid Ha3biBaeTca Medi-Cal Tonbko B wtaTe
California). Ecnun Bam TpebyeTca akCTpeHHasa MeanUnHCKasi MOMOLLb 3a npegenamu
wrata California, kak MOXXHO ckopee coobLumTe nepcoHany 6onbHULLI UK Bpady
OTAENEHUS SKCTPEHHON MEeULMHCKON NOMOLLM, YTO Bbl SBISIETECH Y4aCTHUKOM
nporpammbl Medi-Cal n nnana Molina Healthcare.

Monpocute nepcoHan 60nbHULbBI caenaTb Konun Ballen NaeHTUGMKaLUNOHHON KapThbl
yyacTHuka Molina Healthcare. Coobuwimte nepcoHany 60mbH1LbI 1 BpayaMm, YTO OHU
OOIMKHbI BbiCTaBUTb cveT nniaHy Molina Healthcare. Ecnv Bbl nony4nnu cyeT 3a ycnyru,
OKasaHHble BaM B [pyrom Lutate, HeMeneHHO no3BoHuTe B nnaH Molina Healthcare.
Mbl cBsxkeMcs ¢ 6onbHULEN /MK BpayoM, YTOObI OpraHn3oBaTh OnnaTty Ballero
neyeHunst nnaHom Molina Healthcare.

Ecnu Bbl HaxoanTech 3a npegenamu wrata California n y Bac Bo3HMKNa 3KCTpEHHasA
noTpebHOCTb NONONHUTL 3anachkl iekapcTB A amOynaTopHOro nevyeHus,
oTnyckaeMblx Mo peuenTy, NoNpocuTe anTeky Nno3BoHUTb B nporpammy Medi-Cal Rx no
Homepy 1-800-977-2273.

MpumeyaHme. KopeHHble amepuKaHUbl MOTYyT NonyyYnTb MeguumHckue yenyrmn 'y IHCP,
He BXOASALLNX B CETb MNOCTAaBLLMKOB MnaHa.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Ecnu y Bac ectb BONpoOCkI O NOsTy4eHUM YCNyr NOCTaBLUMKOB, HE BXOASALWMNX B CETb
nnaHa, unu 3a npegenamun 3oHbl 06CNyXMBaHWs, NO3BOHUTE NO HOMEPY
1-888-665-4621 (TTY/TDD nnu 711). Ecnu Haw odu1c 3aKpbIT, HO BaM HYXXHO
noroBopuTb ¢ npegcrasutenem Molina Healthcare, no3aBoHUTE B KOHCYNbTaUWOHHYHO
MeACECTPUHCKYHO cnyxby no Homepy 1-888-275-8750 (o6cnykmBaHMe Ha aHIMACKOM
A3blke) unu 1-866-648-3537 (obcnyxnBaHue Ha MCMaHCKOM S3bIKE).

Ecnu Bbl HaxoguTech 3a npeaenamm 3oHbl o6cnyxmsanns Molina Healthcare 1 Bam
TpebyeTca cpoyHas MeauumMHCKasa NoMoLLb, obpaTuTech B Gnvkanwimm LEHTP CPOYHOM
MeauUMHCKoM nomoLum. Ecnu Bl HaxoauTecsk 3a npegenammn CoeanHeHHbIx LTaToB
AMepuKM N HyxxgaeTecb B CPOYHOM MeauumnHckon nomolm, Molina Healthcare He
NoKpoeT Balle rneyeHune. NogpobHee cMm. B pasgerne «CpovHas MeanumHcKasi MoMOLLb»
Aanee B 3Ton rnase.

NMnanbl MCP ¢ aenernpoBaHuem yxoaa

Molina Healthcare HanpaBnsieT y4aCTHMKOB MraHa B MeanLMHCKUE rpynnbl U
accoumaunmn HesaBucumbix Bpaden (IPA). MeanuunHckume rpynnel n IPA 3akntovatoTt
porosop ¢ Molina Healthcare n nmetot co6cTBeHHY0 CeTb NocTaBLUMKOB. MeanuuHckme
rpynnbl U IPA — 3TO opraHnM3oBaHHbIe rpynnbl Bpaden, cneumanunucToB 1 apyrmx
NOCTaBLLMKOB MeAULMHCKUX YCryr Ans ydacTHuKoB nfiaHa Molina Healthcare. Baw Bpauy
BMecCTe ¢ MmeguumHckon rpynnon/IPA nosabotutca 060 Bcex BalnMX MeOULMHCKNX
NoTpebHOCTAX. DTO BKNKOYAET NOMOLLb C MOJTyYEHMEM pPa3peLLEHMs Ha NOoCeLLeHne
Bpaven-cneynanmnctoB Unu nonyyeHne MeguumMHCKMX yCnyr, Takux kak nabopaTtopHbie
aHanusbl, peHTreH n/unun rocnnTannsaums.

Ecnu y Bac ecTb BONpOChI O NOMyYeHUN paspeLleHuns, yenyr 3a npegenamMmm cety unm
BHE 30HbI 06CNYyXnBaHNA, MO3BOHUTE B CBOKO MeauumHCKyto rpynny/IPA no Homepy
TenedgoHa, ykazaHHOMY Ha Ballen naeHTudukaumoHHom kapte. Bbl Takke MoxeTte
NO3BOHUTL B O0TAEN 06cnyxmBaHusa yd4acTHukoB Molina no Homepy 1-888-665-4621
(TTY/TDD nnn 711).

Kak pabGoTaeT nporpamma ynpaBnsieMoro MeaguLmMHCKoro
obcnyxunBaHuA

lNMnaH Molina Healthcare saBnsetcsa nnaHom ynpasnsgemMoro MeguumnMHCKOro
obecnyxumBaHua. B pamkax Molina Healthcare okasbiBatoTcs ycnyru ydacTHMKam nnaxa,
KOoTopble NpoXxmneBatoT B okpyre Los Angeles. Ynpasnsemoe meauunHckoe
obcnyxuBaHue nogpasymeBaeT obbeanHeHue ycunui sawero PCP, cneunanncTos,
KNWUHKWK, OONBbHWLL U APYIMX NOCTaBLUMKOB MEOULMHCKUX YCAYT AN BaLWEro eYeHus.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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Molina Healthcare 3aknto4aeT OroBopbl ¢ MEAULMHCKUMUN rpynnamMm Ans
npegocTasneHus ycnyr yyactHukam nnaHa Molina Healthcare. MeguumHckas rpynna
COCTOMT 13 Bpayen, koTopble asnatTca PCP v cneynanuctamn. MeguumHckas rpynna
B3aMMOOENCTBYET C APYrMMM NOCTaBLUMKaMM yCnyr, TaKMMmn Kak nabopatopum un
NOCTaBLLMKN MeANLMHCKOro 06opyaoBaHns ANUTENbHOrO Nornb3oBaHus. MeguuuHckas
rpynna takxke TeCHO coTpygHudaeT ¢ 6onbHuuen. Bawmn PCP, meanunHckas rpynna u
B6onbHULA yKka3aHbl Ha naeHTudmrkaunmoHHon kapte Molina Healthcare.

Mpwn pernctpaunn B nnaHe Molina Healthcare Bam Ha3HauyaeTca PCP, nnbo Bbl ero
MoxeTe BblbpaTb camocToAaTenbHo. Baw PCP BxoguT B MeguumMHckyto rpynny. Bawm
PCP v meguumHckas rpyrnna KoOOpANHUPYIOT YCryru no yaoBreTBOPEHMIO BCEX BaLLMX
notpebHocTen B MmeanumHckon nomowum. Baw PCP MoxeT HanpaBuTb Bac K
cneymanucTam unm HasHa4ymTb nabopaTopHble aHanu3bl U PEHTreHoNnorn4yeckne
nccrnegosaHund. Ecnn Bam Heobxoanmbl ycnyru, Tpebytowmne npeaBapuTenbHOro
opobpeHus (NnpegsaputenbHoro paspelleHust), Molina Healthcare unu Bawa
MeanuMHCKaa rpynna nayyat 3anpoc Ha npefBapuTtensHoe ogobpeHve
(NnpegBapuTenbHoe paspeLleHne) 1 NpUMyT pelueHne 06 yTBepXXaeHUn ycnyru.

B 6onblumMHCTBE CnyvaeB Bbl OIMKHLI 0OpaTUTLCS K crieumanicTam u apyrum
MeaULUMHCKMM paboTHMKaM, KOTOpble BXOOAT B TY XXe MeQULMHCKYIO rpynmny, 4To 1 BaLl
PCP. Bbl Takke gomkHbI nony4vatb ycnyru B 60nsHULE, CBA3aHHOW C Ballem
MEeAMLIMHCKOW rpynnou, 3a UCKITIOYEHNEM SKCTPEHHbIX CIly4Yaes.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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WHorga Bam moxeT notpeboBaTbCA ycnyra, KOTOPY He NPeaoCTaBnsoT NOCTABLUNKA B
MeaunumHckown rpynne. B aTom cnyvae Baw PCP HanpaBuT Bac K NOCTaBLUMKY
MEANLMHCKNX YCIYT, KOTOPbIA BXOAUT B APYryt0 MEOULMHCKYHO rpynny UM He BXOAUT B
ceTb nocTaBLUMKOB nnaHa. Baw PCP 3anpocut npeasaputensHoe ogobpeHne
(NnpepBapuTenbHoEe paspeLleHne) Ha HanpasreHne Bac K 3TOMY NOCTaBLUUKY YCHyr.

B 6onblumMHCTBE CcriydaeB Bam TpebyeTca nony4nTb NpeaBapuTeribHoe paspeLleHme oT
csoero PCP, meguumHckon rpynnel unm nnaHa Molina Healthcare, npexae vyem
obpallaTbCa K NOCTaBLUMKY, KOTOPbIN HE BXOAWUT B CETb NSiaHa, Ui NocTaBLLMKY
MeANLMHCKNX YCIyr, He BXOASLLEMY B Bally MeanuUnHCKyto rpynny. MNpegeaputensHoe
onobpeHune (NpeaBapuTenbHOE paspeLleHne) He TpebyeTca ansa nonyyYyeHns
9KCTPEHHOM MeANLMHCKOM MOMOLLMN, YCIYT NNIaHUPOBaHUS CEMbU UK MCUXMATPUHECKON
NMOMOLLIN OT CETEBbIX NOCTABLUMKOB.

Y4acTHUKU, KOTOPbIM NMPeAOoCTaBASIOTCA YCIYrn Kak B paMmKax
nporpammbl Medicare, Tak n B pamkax nporpammbl Medi-Cal

Y4YacTHUKK, KOTOPbIM NPeaoCTaBNATCA YCyrn Kak B pamkax nporpammbel Medicare,
Tak 1 B paMmkax nporpammbl Medi-Cal, 4OmKHbI UMeTb AOCTYM K NOCTaBLLMKaMm
MeOMLMHCKNX YCNYr, BKNIOYEHHBIM B CTpaxoBoe nokpblTne Medicare, a Takke K
nocTasLlMKaM, BKIMIOYEHHbIM B CTpaxoBoe nokpbiTve nnaHa Medi-Cal. Cm. Medicare
Advantage EOC vnun CnpaBo4Huk noctasLumkoB ycnyr Medicare Advantage, B
3aBMCUMOCTUN OT OOCTOATENLCTB.

Bpauu

B kauecTtBe cBoero PCP Bam Oyget npeanoxeHo BbibpaTb Bpaya unm apyroro
nocTasLMKa MeguUMHCKMX ycnyr n3 CnpaBoYHMKa NOCTaBLUMKOB ycnyr nnaHa Molina
Healthcare. BbibpaHHbI Bamu PCP gormkeH ObiTb NOCTaBLLUMKOM, BXOAALLNM B CETb
nnaHa. Ytobbl nonyunte CnpaBoYvHMK nocTtasLwmkoB ycnyr Molina Healthcare,
Nno3BoHUTE No Homepy 1-888-665-4621 (TTY/TDD wvnun 711). Ero Takke MOXHO HanTK
Ha HaweMm Beb-cante no agpecy www.MolinaHealthcare.com.

Ecnu Bbl BbibnpaeTe HoBoro PCP, Bam Takke cnegyeTt no3BoHUTL Takomy PCP, 4yTobbl
y6eanTbCcd, YTO OH NMPUHUMAET HOBbIX MALUEHTOB.

Ecnu Bbl nonyyanu ycnyru kakoro-nmbo Bpaya ao peructpauuun B nnaHe Molina
Healthcare n aToT Bpay He Bxoaun B ceTb noctaswmkoB Molina Healthcare, Bam moryT
npegoCcTaBUTb BO3MOXHOCTb MPOAO0SDKaTh NoceLlaTb 3TOro Bpaya B Te4eHue
OrpaHMYeHHOoro nepuoaa BpemMeHu. 3To HasbiBaeTca obecneyeHmeM HenpepbIBHOCTU

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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MeauumMHckoro obenyxmeanus. B naHHoMm CrnipaBoYHMKE yYacTHMKA NPUBOAUTCS
nogpobHas nHdopmMauus 06 obecneyeHnn HenpPepPbIBHOCTU MeAULIMHCKOrO
obcnyxuBaHusi. Ytobbl NONy4nTb 4ONOMHUTENBHYO MHCPOPMaLMIO, MO3BOHUTE MO
Homepy 1-888-665-4621 (TTY/TDD wnun 711).

Ecnu Bam notpebyeTca koHCcynbTaums Bpada-cneumanucta, saw PCP HanpaBuT Bac K
ogHoMy u3 Bpaden B cetn Molina Healthcare. [1ns obpalyeHuns K HEKOTopbIM
cneuvanucTam HanpasneHue He TpebyeTca. MNogpobHee 0 HanpaBNeEHNSX CM. B
pasgene «HanpasneHus» ganee B 3ToN rnaee.

MomHuTe: ecnu Bbl He BbibepeTe PCP camu, nnaH Molina Healthcare caenaet ato 3a
Bac, KpoMe criydaeB, Korga y Bac ecTb ApPYron nosiuc KOMMmeKCHOro MeauLMHCKOro
cTpaxoBaHus B gornonHeHune Kk Medi-Cal. Bbl nyywe gpyrux ocsefomsieHbl O CBOUX
NoTpPebHOCTAX B MEAULMHCKOM NOMOLLM, MO3TOMY ByaeT nyylle, ecrniv Bbl BblbepeTe
Bpaya camoCcToATeNbHO. ECnn Bbl OAHOBPEMEHHO 3aperncTpupoBaHbl B NporpamMmmax
Medicare n Medi-Cal nnu Bbl opopmMmnun gpyron nosiMc MEAULMHCKOrO CTpaxoBaHus,
BaM He Hy>XHO Bblbupatb cebe PCP 13 cetn Molina Healthcare.

Ecnu Bbl xoTuTe cMeHuTb cBoero PCP, Bbl OMKHbI BbIOpaTh HOBOro Bpaya, yKa3aHHOro
B CnpaBoyHuke nocraBLwmkoB ycnyr Molina Healthcare. Y6eautecs, 4to PCP
NPUHUMAaET HOBbIX naumeHToB. [Ans cmeHbl PCP no3soHuTe no Homepy 1-888-665-4621
(TTY/TDD nnu 711). Bbl Takke moxeTe cMeHnTb cBoero PCP nocne peructpauumn Ha
noptane MyMolina.

BonbHUUBI

B akcTpeHHON cntyaumm no3soHuTE B cnyx0by 911 unn obpaTtutech B bnmxanee
OoTAeneHne 3KCTPEHHON MEeANLIMHCKOWN NOMOLLIN.

Ecnu cutyaums He akcTpeHHasi, HO BaM TpebyeTtcsa neyeHue B 6onbHuue, Baw PCP
peLwmnT, B Kakyto B0nbHMLY BaM Hy>XHO obpaTutbes. Bbl gomkHbl Oyaete obpatntbes B
©6onbHuLy, ¢ KoTopon paboTtaeT Baw PCP 1 KoTopas BXoaUT B CETb NOCTaBLUNKOB
nnaHa Molina Healthcare. BonbHuubl, BXxoasiwue B ceTb Molina Healthcare,
nepeymcneHbl B CnpaBoYHMKE NOCTABLLMKOB YCNYT.

YCner cneunariucToB Mo XXeHCKUM 3aboneBaHUAM

Bbl MmoxxeTe obpaluatbcsa K cneynanmctam no XeHCKMM 3abonesaHnsiM, BXOAALWMM B CETb
nnaHa Molina Healthcare, 3a Heo6xoanMbIMM NPOPUNAKTUYECKUMN N NNIAHOBbLIMU
ycrnyramm no oxpaHe 340p0Bbs XEHLUH, KOTopble NOKpbIBaOTCA nraHom. [ns
nonyyYeHns AaHHbIX yCryr Bam He TpebyeTcsa HanpasneHme unu paspeLlueHme OT Ballero

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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PCP. Ecnn Bam TpebyeTcsa NOMOLLb B MOUCKE KEHCKOW KOHCYIbTauun, NO3BOHUTE MO
Homepy 1-888-665-4621 (TTY/TDD mnnu 711). Bbl Takke MoxeTe NO3BOHUTL B
KOHCYNbTaUNOHHYI0 MEACECTPUHCKYIO CryX0y, AOCTYMHYI0 B pexume 24/7, no Homepy
1-888-275-8750 (06CcnyxMBaHMe Ha aHINMICKOM A3blke) nnn 1-866-648-3537
(obcnyxmnBaHMe Ha UCMAHCKOM S3bIKE).

YToObl NONYYNTH YCRyrn NAaHMPOBaAHUA CeMbW, Ball NOCTaBLUMK YCIyr He 0b6s3aTenibHO
AOJTKEH BXOaAMTb B ceTb noctaBLumkoB Molina Healthcare. Bbl moxeTe BbiGpaTh ntoboro
noctaswuka Medi-Cal gns nonyyeHuns atux ycnyr 6e3 HanpaBneHus unu
npegBapuTenbHOro ogobpeHus (npeasapuTenbHOro paspelenns). Ecnv Bam HyxxHa
NOMOLLIb B NOUCKe nocTasLumka ycnyr no nporpamme Medi-Cal, He Bxogswero B ceTb
Molina Healthcare, no3soHuTe no Homepy 1-888-665-4621.

CﬂpaBO‘-IHVIK NMnOoCTaBLUMUKOB yCnyr

B CnpaBo4Huke noctasLumkoB ycnyr Molina Healthcare nepeuncneHbl nocTaBLmKu,
KoTopble BxoasT B ceTb Molina Healthcare. CeTb — 3TO rpynna noCTaBLUMKOB,
coTpygHuyarowmx ¢ Molina Healthcare.

B CnpaBo4Huke noctaBLumkoB ycnyr nnaHa Molina Healthcare cogepxutcs
nHdopmauus o bonbHuuax, PCP, Bpadax-cneumanucrax, NpakTUKyHLWMX MeacecTpax,
MeacecTpax-aKkylepKkax, MOMOLHMKaX Bpayen, NocTaBLUMKax yCnyr nfaHNpoBaHUs
CeEMbW, MEOULIMHCKNX LLEeHTpax, oTBevarwmnx degepanbHbiM TpeboBaHuam (FQHC),
nocTaBLMKax amOynaTopHbIX YCINYr N0 OXpaHe NCUXMYECKOro 340POBbS, NOCTABLUMKaX
ycnyr ynpaBngemMoro AonrocpoyvHoro yxoga u nogaepxku (MLTSS), poaunbHbix gomax,
He cBsi3aHHbIX ¢ bonbHMuamu (FBC), nocTaBwmnkax MeaMUMHCKUX YCNyr Ans KOPEHHbIX
amepukaHueB (IHCP) n cenbckux meanumnHckmx yupexaenusax (RHC).

B CnpaBo4Huke noctaBLumkoB ycnyr nnaHa Molina Healthcare cogepxutcsa
nHpopmauusa 06 nmeHax, cneumanunsaunm, agpecax, Homepax TenegoHoOB 1 Yacax
paboTbl MOCTABLUUKOB, a Takke A3blkax, Ha KOTOPbIX NPeAoCTaBnseTcss 00CnyxmBaHue.
B Hem Takke ykasbiBaeTCs, NpUHUMAET NN NOCTaBLUMK MEANLMHCKNX YCIYT HOBbIX
NaUneHTOB M UMEIOTCH NN B yUpeXOeHUN YyCNoBuMs AN MWL C OrPaHNYEHHbIMU
PU3MYEeCKMMUN BO3MOXHOCTAMU, Takne Kak cneuuarnbHble MecTa AN NapKoBKU,
naHQycChbl, TECTHULbI C NepuiaMmn 1 TyaneTbl C LUMPOKUMN OBEPSMU U MOPYHHAMM.

Ecnn Bam Tpebyetca nHpopmauma o6 obpaszosaHmm, npoeccnoHanbHom
KBanudurkauumn, NPOXoXAeHUN OpAMHaTYpPbl, 06y4eHUn n NpodeccrnoHanbLHoM
cepTudukaunmn Bpaya, no3BoHUTEe nNo Homepy 1-888-665-4621 (TTY/TDD unun 711).

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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OrnekTpoHHas Bepcua CnpaBoYHMKa NOCTABLLMKOB MEOVULMHCKUX YCAYr pa3MeLLeHa no
agpecy www.MolinaHealthcare.com.

Ecnu Bam HyXeH nevaTHbIN ak3emnnap CnpaBoYyHUKa NOCTaBLUUKOB YCAYr, MO3BOHUTE
no Homepy 1-888-665-4621 (TTY/TDD wnu 711).

Cnucok anTek, cotpyaHudatrowux ¢ Medi-Cal Rx, MOXXHO HanTu Ha Beb-canTe 3Ton
nporpammbl No agpecy https://medi-calrx.dhcs.ca.gov/home/. YTo6bl HaT anTeky
no6nunsoctu, nossoHmTe B Nnporpammy Medi-Cal Rx no Homepy 1-800-977-2273
(TTY: 1-800-977-2273) v Haxmute 7 nnn 711.

CBoeBpeMeHHbIN JOCTYyN K ycrnyram

Baw ceTeBoM NocTaBLUMK JOIMKEH NPefoCcTaBNATb CBOEBPEMEHHbIN AOCTYIM K
HeobXxo4MMbIM MeOULMHCKUM ycnyram. Kak MMHUMYM, OH JOSMKEH NPeasioxXNTb Bam
3anucaTbCsa Ha NPUeM B CPOKK, YKa3aHHbIE B Tabnnue HUXe.

Bupg Tpebyemon nomoLumn Bam fonxHbl Ha3HaAuYUTb
npuem B crnepyroLne CpoKu:

Cpo4Hasa meanumHckasi NoMoLLb, He TpebytoLas
npeaBapuUTENbHOrO yTBEPXKOEHNS 48 yacoB
(NnpeaBapuTENbLHOrO paspeLLeHnst)

Cpo4Hasa meanumHckasi noMoLlb, TpebytoLas
npenBapuTenbHOro yTBEPXKAEHNS 96 vacos
(NnpeaBapuTENbLHOrO paspeLLeHnst)

HecpoyHoe ocHOBHOE (nnaHoBoe) obcrnyKmBaHne 10 pabounx gHewn

HecpouHble (nnaHoBbIE) NOCELLEHNS CNeLManncToB 15 pabounx gHewn

HecpouHble (nnaHoBble) Npyemsb! y NocTaBLUMKa
YCINyr Mo oXpaHe NCUxXm4eckKoro 340poBbs 10 pabounx gHewn
(He siBnsOLLIErOCS BpayoMm)

HecpouHble (nnaHoBbIe) NpUeMbl A5s
nocnegytouliero HabnwogeHns y noctaswmka ycnyr no | 10 paboumx gHen ¢ MOMeHTa
OXpaHe MCUXMYECKOro 300poBbs (He siBNSoLLEerocs nocrnegHero npyema

Bpayom)

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Bua Tpebyemon nomowum Bam fonmxHbl Ha3HAuYUTb
npuem B crnepyroLne CpoKu:

HecpouHble (NnaHoBble) NpUeMbI s NOMyYeHus
AONONHUTENBHbIX (BCMOMOraTenbHbIX) YCnyr
AMarHoCTUKM UIK NieYeHuns TpaBMbl, 3abonesaHus
nnun gpyrmx npobnem co 340poOBLEM

15 pabounx gHewn

Opyrvue ctaHpgapTtbl, onpegensiiowme NMpopnomxntenbHOCTb

NPOAOIIKNTENbLHOCTb OXNUAAHUA oXunaaHuAa coeauHeHUs1 co
crneumManucTom:

Bpemsa oxugaHusa npu obpalleHmm Ha NuHuIo oTaena

obcnyXmMBaHUA y4aCTHUKOB B 0BbIYHbIE paboyne 10 MUHYT

yacsbl

Bpems oxugaHus Ha NIMHUN KOHCYNbTaLMOHHOW 30 MUHYT (coeanHeHune c

MeACEeCTPUHCKOM CIyXbbl Npu obpalleHnn no Me[CcecTpon)

TenedoHy

WHorga oxuaaHue ycnyr B TedeHne bornee anuTenbHOro nepuoga He sBnsieTcs
npobnemon. Bal NoCTaBLUMK MOXET YyCTaHOBUTL Bonee AnntesnibHoe BpeMsi OXXnaaHus,
€CNnKn 3TO He OKaXeT Bpeda BalleMy 340poBblo. B Baluen kapte JOMMKHO ObiTb
OTMeYeHo, 4YTo Bonee AnuTenbHoE BPeEMS OXUAAHUA He NOBpeauT BalleMy 340POBbIO.
Bbl MOXeTe nepeHecTy npuem Ha 6onee No3gHNn CPok Unun nNo3soHUTb B Molina
Healthcare, 4tobbl 06paTUTBLCA K APYroMy NOCTaBLUUKY YCRyr, KOTOPOro Bbl BblbepeTe.
Baw noctaswuk meguumHckmx yenyr n Molina Healthcare yyutyT Bawm noxenanus.

Baw Bpay MmoxeT pekoMeHAoBaTb onpeaeneHHbl rpaduk NonyyeHms
npodmnakTMyecknx ycnyr, HabnaeHns 3a XpoOHNYeCKMMM 3aboneBaHUAMM Unm
0POPMUTb MNOCTOSAHHbIE HAMPaBMEHMs K cneyuanucTam ¢ y4eToM BallmX
notpebHocTen.

CoobwuTe Ham, HyXgaeTecb N Bbl B yCryrax yCTHOro nepesoaa, B TOM YMCre C
MCNoNb30BaHMEM $3blKa KECTOB, Koraa 3sBoHuTe B Molina Healthcare nnu korga
nosiydyaeTe NOKpbiBaeMble yCnyru. YCrnyrn yCTHOro nepesoja npeaoCcTaBnsoTcs
6ecnnaTtHo. Mbl HACTOATENBLHO HE PEKOMEHOYEM NPUBIIEKATL B KAYECTBE
nepeBog4YMKOB HECOBEPLUEHHONETHNX U YNEHOB ceMbU. YTOOLI NONy4nTh
AONOSTHUTENBHYI MHGOPMaLMIO O NpeanaraeMbiX HaMKU ycrnyrax nepesofa, No3BOHUTE
no Homepy 1-888-665-4621.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Ecnu Bam TpebytoTca ycnyrn yCTHOro nepesoda, B TOM YMCNE C UCMOSb30BaHUEM
A3blKa XXeCTOB, B anTeke, kotopas BxoauT B ceTb Medi-Cal Rx, no3soHuTe B oTaen
obcnyxusaHus yyactHukos Medi-Cal Rx no Homepy 1-800-977-2273 B ntoboe Bpems
cyTok u nobown aeHb Hegenu. Monb3oBatenam TTY crnegyeT 3BOHUTL NO HoMepy 711
(c noHegenbHuka no natHuuy ¢ 08:00 go 17:00).

Bpemsi B NyTU U paccTosiHMe A0 MecTa Nosly4eHus ycnyr

MNnaH Molina Healthcare o6s3aH cobniogaTe cTaH4apThbl, YCTAHOBMEHHbIE B OTHOLLEHUM
BPEMEHU B MYTN U PacCTOSTHUA A0 MECT MOSyYeHNss BaMmn MeQNULMHCKON NOMOLLM. OTK
CTaHOapTbl HanpaBneHbl Ha TO, YTOObLI BaM He NPUXOAMOCH AoMro Jobupatbes 4o
MECT Mony4YeHns MeAULNHCKUX YCNyr unv npeogonesaTb 60nbLUMe pacCTosiHUSA OT
MecTa Ballero npoxvsanus. CtaHgapTbl BpeMEHU B NMyTU UK PAcCTOAHUS
BapbUpYIOTCH B 3aBUCUMOCTM OT OKpYyra NpoXXuBaHuUs.

Ecnun Molina Healthcare He moxeT npegocTaBuTb BaMm LOCTYN K MEAULMHCKAM yCryram
c cobnogeHnem aTUX CTaHgapToOB BPEMEHM B NyTn unu paccrtoaHnsa, DHCS moxeT
paspeLLmnTb NCNOoNb30BaTb APYron cTaH4apT, KOTOPbIA Ha3biBaeTCH anbTepHaTUBHbLIM
cTaHgapTom goctyna. NogpobHasa nHpopmaums o ctaHgapTax BpEMEHU B MyTU NN
pacctoaHna Molina Healthcare gona Toro mecrta, B KOTOPOM Bbl MPOXMBAETE,
npencraeneHa Ha seb-cante www.MolinaHealthcare.com. Nnu Bbl MOXXeTe NO3BOHUTL
no Homepy 1-888-665-4621 (TTY/TDD wunu 711).

PacctosiHne cuntaetca ganekum, ecnm Bbl He MoXxeTe fobpaTtbcsa Ao odumca
crneuvanuicTa B COOTBETCTBUU CO CTaHAApTaMn BPEMEHU B NYTU U PACCTOSAHMS,
KoTopble nnaH Molina Healthcare 06s13aH cobnogaTh B BalleM okpyre, He3saBMcuUMO OT
TOro, Kakon anbTepHaTUBHbIM CTaH4apT goctyna ucnone3yeT Molina Healthcare ans
BaLLEero noYToBOro MHAeEKca.

Ecnun Bam Heobxoanmbl ycryrn noctasLmka MEOULMHCKUX YCAYr, HO ero ouc
HaxoauTCs Aaneko OT Ballero MecTa XUTeNbCTBa, Bbl MOXeETe NO3BOHUTL B OTAEN
obcnyxuBaHus y4acTtHUKoB no Homepy 1-888-665-4621 (TTY/TDD wvnn 711).
CneuunanucTbl oTAena noMoryT B NOUCKe NOCTaBLUMKa, KOTOPbIA HaxoguTca bnvxe.
Ecnn nnan Molina Healthcare He cmoXeT HanuTn cneunanucTa, HaxoasaLweroca onuxe,
Bbl MOXeTe nonpocutb Molina Healthcare npegoctaButs Bam TpaHCNOPTHbIE YCIyru
OS5 NOCELLEHNSA OPpYroro noctasLmKka, gaxe ecnm ero oouc HaXoaUTCa ganeko oT
BalLIEro MecTa XuTenbCcTBa.

Ecnn Bam TpebyeTca nomoLb ¢ antekamu, no3soHuTe B nporpammy Medi-Cal Rx no
Homepy 1-800-977-2273 (TTY: 1-800-977-2273) n Haxmute 7 unun 711.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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NoceweHnn Bpayen

Ecnu Bam Tpe6yeTc;| MeanunHCKaaA nomolLlb:

* no3BoHuUTe ceoemy PCP;

" Npu 3BOHKe ByabTe roToBbl HAa3BaTb CBOM MAEHTUMUKALMOHHBLIA HOMep Molina
Healthcare;

= ecnv ouC Bpaya 3aKpbIT, OCTaBbTE CBOU UMSA, haMUnnio u Homep TenedoHa;

» BO3bMUTE C cobon Ha npuem kapTy Medi-Cal BIC 1 naeHTMdukaumnoHHyo KapTy
Molina Healthcare;

" [pu HeoBXoaUMOCTM NoNpocuTe NOMOYb BamM AobpaTtbecs 4O MecTa npuema,
NO3BOHMB N0 HoMepy 1-844-292-2688 nnun 1-888-665-4621;

" [onpocuTe NpefoCcTaBUTb BaM yCryrn 93bIKOBOW MNOAAEPXKKM UK YCTHOMO nepesoa
A0 Hadvana npuema, 4Tobbl Npu He0BXOAMMOCTU MONYYUTL ATU YCNYru BO BpEMS
BaLLero noceLleHus;

" He onasgbiBanTe Ha NpUeMbl, NPUXOAUTE Ha HECKONbKO MUHYT paHbLUe, YTOObI
ycneTb 3apernctTpupoBaThbCs, 3anosiHUTbL (OOPMbl M OTBETUTL Ha NtoOble BOMPOCHI,
KOTOpble MOryT BO3HUKHYTb y Bawero PCP;

= cpasy Xe No3BoHuUTEe B 0p1C Bpaya, eCrn Bbl HE MOXETE MPUATN Ha NPUeM unm
onasgblBaeTe;

= 3apaHee NoAroToBbTE BOMPOCHI, KOTOPbIE XOTUTE 3adaThb, U NpUHecuTe ¢ cobon
CMUCOK NPUHUMAEMbIX NeKapCTB.

Ecnu Bam Hy)XHa 9KCTpeHHaa MeguuMHCKasa NoOMOLLb, NO3BOHUTE No HoMepy 911 unn
obpartuntechb B brivkanwiee otaeneHne aKkCTpeHHon nomowm. Ecnn Bam Tpebyetca
NMOMOLLb C MPUHATUEM pPELUEHNA OTHOCUTENBHO TOr0, HACKONBbKO CPOYHO Bbl
Hy>xgaeTecb B MeAMLMHCKOM nomoLum, a 'y Bawero PCP HeT BO3MOXXHOCTM NOroBOPUThL C
BaMu, MO3BOHUTE B KOHCYIbTaLMOHHYIO MeaceCTpUHCKYyHo cnyxby Molina Healthcare no
Homepy 1-888-275-8750 (obcnyxvBaHue Ha aHrMMMCKOM A3bike) nnn 1-866-648-3537
(obcnyxmMBaHMe Ha UCMAHCKOM A3bIKE).

Kak npobparbcs oo mecrta npunema

Ecnu y Bac HeT BO3MOXHOCTU gobpaTbCca A0 MecTa npuema Ans rnoryvyeHus
NOKpbIBaeMbIX YCNyr n BepHyTbca obpatHo, Molina Healthcare moxeT nomoub
opraHusoBaThb And Bac TpaHcnopT. B 3aBucnMmocTn oT cutyauum Bbl MOXeTe
paccynTbiBaTh Ha TPAHCMOPTUPOBKY HA MEOULIMHCKOM UM HEMEAULIMHCKOM
TpaHcropTe. Takne ycnyrm TpaHCNopTUPOBKM HE OKa3blBalOTCH B 3KCTPEHHbIX
cuTyaumsax u moryT 6biTb 6ecnnatHeIMKM ANs Bac.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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B akcTpeHHon cutyaumm 3soHnTe 911. TpaHcnopTMpoBKa NpegocTaBniseTca s
nony4yeHus ycnyr n noceweHnin Bpayemn, KOTopble He CBA3aHbl C OKa3aHUEM 3KCTPEHHOW
MeANLMHCKON NMOMOLLMN.

MoapobHee cMm. B pasgene « TpaHCNOPTHbIE YCNYMM B CUTyauUmMsX, He TpebytoLmx
OKas3aHMs AKCTPEHHON MEAMLIMHCKON NMOMOLLMY» HUXKE B 3TOW rraBe.

OTmeHa n nepeHoc npuema

Ecnu Bbl HE MOXeTe NPUNTK Ha NpMeM, HeMeIEHHO NO3BOHUTE B OhUC BaLLErO
NnocTaBLUMKa MEOULMHCKUX YCryr. BONbLWMHCTBO NOCTaBLUMKOB YCIYr NPOCAT 3BOHUTb UM
3a 24 vaca (1 pabounn geHb) 4O HAa3HAYEHHOro NpuemMa, eCnmn Bam HY>XHO €ro OTMEHUTD.
Ecnu Bbl perynsapHo nponyckaeTe NpMeMbl, Ball MOCTaBLLMK YCNYr MOXET NpeKkpaTuTb
npenocTaBnATb Bam yCryru, U Bam NpuaeTcst HAWTU HOBOIO NOCTAaBLUMKA YCITyT.

Onnara ycnyr

Bam He Hy>XHO HM4Yero NnaTUTb 3a NOKpbIBaeMble YCyru, Kpome CBOen JONM pacxonos
3a ycnyru gonrocpo4Horo yxoaa. lNogpobHee cM. B pasgene «Y4acTHUKK, nonydatouime
ycnyru JONroCpoOYHOro yxoaa u onsiaynsaroLme onpegenieHHyo SO0 pacxogoB»
rnasbl 2. B 60nblIMHCTBE CriyvyaeB Bbl HE LOMKHbI NOSlyYyaTb cHeTa OT NOCTaBLLMKOB
MEeANLUMHCKMX ycnyr. Bl 4OMKHBI NPeabsaBnsTb CBOK MOAEHTUMUKALMOHHYIO KapTy
ydacTHuka nnaHa Molina Healthcare n kapty nonyvatens nerot Medi-Cal (BIC) npu
obpalleHnn 3a MegULIMHCKUMK yCryramu 1 peuenTypHbIMU npenapatamMu, 4Tobbl BaLl
NOCTaBLUMK YCIyT 3Has1, KOMY BbICTaBMATb CYET. Bbl MOXeTe NonyyYnTb OT HAC AOKYMEHT
nog HaseaHmeMm «PasbsacHeHne cTpaxoBbix BbinnaTt» (EOB), a oT nocTtasLlumka
MeAMUMHCKMX ycnyr — Bbinucky. EOB 1 BbINMCKM HE ABNAOTCA cHeTaMu.

Ecnu Bbl BCe-Taku NonyyYunu c4eT, No3BoHUTE no Homepy 1-888-665-4621 (TTY/TDD
unn 711). Ecnn Bbl nony4nnu cYeT 3a peuenTypHble npenaparbl, NO3BOHUTE B
nporpammy Medi-Cal Rx no Homepy 1-800-977-2273 (TTY: 1-800-977-2273) n HaxXxmute
7 vnn 711. inn noceTtute Beb-cant Medi-Cal Rx no ccbinke
https://medi-calrx.dhcs.ca.gov/home/.

CoobwuTte cotpyaHukam nnaHa Molina Healthcare cymmy cueTa, aaty okasaHus ycnyr u
NpuU4YKHYy BbICTaBneHus cyeta. Molina Healthcare nomoxeT Bam BbIACHUTb, ObIST K cHeT
BbICTaBIIEH 3a MOKPbIBAEMYIO YCNYry unu HeT. He nnatuTe nocrtaBLUMKaM HUKaKue
cyMmbl, KoTopble nnaH Molina Healthcare gomxeH onnatute 3a NokpbiBaeMble YCyru.

A He BXOOUT B CceTb-AAaHa. W a

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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nony4mnu npegsaputensHoe ogobpeHne (npeasapuTenbHOe paspeLleHne) oT nnaHa
Molina Healthcare, Bam, BO3MOXXHO, NPUAETCS CAMOCTOATESbHO ONMAaTUTbL Takue YCnyru.

MNepepn nocelleHnem nNocTasLUMKa, KOTOPbIN He BXOAMT B CeTb MraHa, BaM HeobxoaMMo
nony4uTb NpegsapuTensHoe ogobpeHne (npegBapuTenbHoOe paspeLlueHue) oT nnaHa
Molina Healthcare, 3a ucknioyeHnem cnegyromnx cnyyaes:

» Bam HyXHa 3KCTpeHHass MeguumnHckas nomollb. B atom cnyvae Habepute 911 unu
obpatuntechb B 6rivkanwyto 6onbHULLY.

= Bam HeoGxoanmbl ycnyrn NnaHMpoOBaHWUS CEMbM UK YCAYTW, CBA3aHHbIE C
aHanusamu Ha MHdeKkunn, nepeaaroLmecs nonosbIM NyteMm. B aTom cny4yae Bbl
MoxeTe obpaTtuTtbes K ntobomy noctaswmky yenyr Medi-Cal 6e3 npeaBaputensHOro
ogobpeHus (NpeaBapuUTENbHOrO paspeLLeHns).

= Bam HeoGxoanmbl ycnyrn No oxpaHe NCUXMYECKOro 340poBbs. B aToM cnyyae Bbl
MOXeTe 06paTuTbCa NMBO K NOCTaBLLUMKY YCNYr, BXOAALWEMY B CETb, NMBO K
NMOCTaBLLUMKY YCIYyr B paMKax OKPY)XHOrO nriaHa oxpaHbl NCUXMYECKOro 300poBbs 6e3
npenBapuTenbHOro oaodbpeHns (NpeaBapUTENbHONO paspeLleHuns).

Ecnn Bam TpebytoTca kakme-nnbo meanumMHCKMe ycnyrn noctasBLUmnKka, He BXOASLLEro B
ceTb nrnaHa, KoTopble He0b6XoaUMblI BaM NO MEANLMHCKAM NoKa3aHUAM, MOCKOSbKY
Takue ycnyrm HegocTynHbl B ceTu nniaHa Molina Healthcare, Bbl nonyynte nx
BecnnaTHO npu ycnosun, 4YTo Takme ycnyrm nokpbiBatotca Medi-Cal n y Bac nmeetcsa
npeneapuTensHoe ogobpeHne (npegBaputenbHoe paspelleHune) ot Molina Healthcare
Ha ux nonyyeHue. YTobbl NONYyYMTb AOMNOMHUTENBHYIO HOPMALNIO 06 3KCTPEHHOM
MeANLMHCKOW NOMOLLM, CPOYHON MEeAULMHCKOM MOMOLLM U MEOULIMHCKON NOMOLLN B
AeNKaTHbIX CUTyauusx, N3ydnTe COOTBETCTBYHOLME paseribl B HACTOSLLEN rnaBe.

Ecnu Bbl noNyyYunu c4eT unm Bac NpOCAT BHECTU JoNnaTty, KOTOPYHO, KaK Bbl CHMTaETE,
Bbl HE JOMKHbI BHOCUTb, MO3BOHUTE N0 HOMepy 1-888-665-4621 (TTY/TDD wnnun 711).
Ecnu Bbl onnatute cyeT, Bbl MOXETe nogaTb cTpaxoBoe TpebosaHme B Molina
Healthcare. Bam Hy>xHO ByaeT npegoctasutb nnaHy Molina Healthcare nucbemeHHoe
00BbSACHEHME TOro, NoYeMy Bam NPULLIIOCH 3anfnaTuUTb 3a NOSyYeHHbI ToBap Unu
ycnyry. Molina Healthcare o3HakomuTca ¢ Bawmm TpeboBaHUEM N COOBLUNT, CMOXeTe
N Bbl MONYYUTb KOMMNEHCALMIO.

Ecnn y Bac nosiBaTca Bonpockl, 380HUTE N0 HoMmepy 1-888-665-4621 (TTY/TDD wunun 711).

Ecnu Bbl nony4yaete ycnyrmn B cucteme YnpasneHust CLUA no genam BetepaHoB nnm
HenoKpbliBaeMble/He yTBEPXAEHHbIE YyCnyru 3a npegenamu wraTa California, Bam,
BO3MOXHO, NpUAETCA CAaMOCTOSATENBbHO ONNaTUTb Takne ycryru.

NMnan Molina Healthcare He BygeT BbinnayneBaTb Bam KOMMEHCALUMIO, ECIN:

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.

3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl

KOMMYyTUpyeMbix coobuieHnin witata California. Beb-cant: www.MolinaHealthcare.com

52


http://www.molinahealthcare.com

3 | Kak nonyyaTb ycnyru B pamkax nsiaHa

= Ycnyru He nokpeisatoTca Medi-Cal, Hanpymep kocmeTudeckue ycnyru.

* Bbl He NOMHOCTLIO ONMIATUIM CBOKO A0S0 y4acTUA B 3aTpaTax, YCTaHOBIIEHHYIO
nporpammon Medi-Cal.

» Bkl o6patnnuck k Bpady, KOTOpbIN HEe NpMHMMaeT cTpaxoBky Medi-Cal, u nognucanu
dopmy, B KOTOPON rOBOPUINOCH, YTO Bbl BCE PABHO XOTUTE, YTOBLI BaC 06CNyXunu, n
YTO Bbl ByAeTe NNaTuTb 3a YyCnyrn caMoCTOATENBHO.

= Bbl nonpocunu BepHyTb Bam gonnaty rno Yactu D nporpammel Medicare 3a
peLenTypHble npenapaTsbl, NokpbiBaemble no Yactu D nporpammbl Medicare.

HanpaBneHus

Ecnu B pamkax neveHunsi Bam Heob6xogmMmo noceTuTb cneumanucta, saw PCP nnu
ApYyron cneumanucT BbINULYT BaM COOTBETCTBYIOLLEee HanpasreHve. Cneunanuct — 3T1o
NoCcTaBLMK, KOTOPLIN crieunanmampyeTcs Ha OAHOM TUNe MeaNUUHCKMX ycnyr. Bpau,
BbINUCbIBAOLWMI BaM HanpaBreHne, BbibepeT cneumanmcta CoBMECTHO ¢ Bamun. YToObl
obecnevnTb cBOEBpeMeHHOe nocelleHne cneunanucta, DHCS ycTtaHoBEHbI CpOKn
npuemMa y4acTHUKOB. OTU CPOKM yKasaHbl Bbille B pa3gene «CBoeBpeMeHHbIM A0CTyN K
ycriyram» gaHHon rnaebl. B ocuce Bawero PCP BaMm MOryT nomoyb 3annucaTtbcs Ha
npuem K cneyuanmcry.

Mo HanpaBneHuto Bpaya BbINOMHAKTCA Npoueaypbl B KabnHeTe Bpayva, PEHTIEH U
nabopaTopHble aHanu3abl.

Baw PCP moxeT gatb Bam 6r1aHK, KOTOPbIN Bbl OMKHbI ByaeTe nepegatb
cneunanucty. CneumanucT 3anofnHUT 3ToT BriaHk 1 BepHeT ero Bawemy PCP.
Cneuunanuct BygeT neynTb Bac CTOSbKO BPEMEHU, CKOSTbKO NOTpebyeT cocTosiHme
BalLIero 340poBb4. YCnyrn cneumnanmucToB AOSKHbI NpegocTaBnaTbCa Bpavyamu,
Bxoaswmmu B cetb Molina nnun meguumHckyto rpynny/IPA. Ecnn Bxogswmm B ceTb
cneunanucT HegOCTyrNeH, Mbl MOMOXEM HauTK NOCTaBLLUMKA, KOTOPbIA YyOOBAETBOPUT
BaLUN NOTPeBHOCTM.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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Ecnn y Bac nmeetcsa npobrnema co 300poBbeM, KoTOpas TpebyeT ANUTEeNbHOro
neyeHus1, BaM MOXeT noTpeboBaTbCs MOCTOSAHHOE HanpasneHne. Hannuve
MOCTOSIHHOIO HanpaBMeHNsl 03Ha4YaeT, YTO Bbl MOXKETE MOoCceLLaTb OAHOMO U TOro Xe
cneumanucTa 6onee ogHoro pasa, He nony4ast kKaxzablii pa3 oTAenbHOe HanpaBneHue.

Ecnu y Bac Bo3Hukna npobnema ¢ nosny4eHnem gonroCpoO4HOro HanpaBfieHus Unm Bbl
XOTUTE NOSTy4YnUTb KONUIO AOKYMEHTa, onpegenstowiero nonutuky Molina Healthcare B
OTHOLLEHUM Bblayun HanpasneHnn, N03BOHUTE No Homepy 1-888-665-4621 (TTY/TDD
um 711).

HanpaBneHme He Tpe6yeTc;| a4 nonyveHnda cneayrwmnx yenyr:

= [loceweHnunsa sawero PCP

» [lpuembl y akywepa/ruHekonora

=  Cpo4Has unm aKkCTpeHHasi MeguumHcKas NoOMOLLb

= Ycnyru ans B3pocnblX B AeNUKATHBIX CUTyauuMsX, HanpuMep ecrnv Bbl NOABEPINCH
M3HaCUNOBaHMIO

= Ycnyrv nnaHnMpoBaHusa cembi (MTOObI NONYYNTb AOMNOSTHUTENBHYIO MHGOPMALMIO,
NO3BOHUTE B MH(POPMALIMOHHO-CpaBoYHyto cryxby Otaena nnaHMpoBaHWsi CEMbM
no Homepy 1-800-942-1054)

= AHanusbl Ha BUY 1 cooTBeTCTBYOWME KOHCYNbTaUuKM (4Ns nauneHToB B BO3pacTe
oT 12 nerT)

* Ycnyru B CBA3K C MHAPEKUMSIMI, NepeaaroMMmncs nonoBbiM NyTem (ansa nuuy, B
Bo3pacTe oT 12 ner)

= Ycnyrn madyarnbHom Tepanum (MoxeT noTpeboBaTbCca HanpasneHue, ecnmn ycnyru
NpefoCTaBNATCA MEAULMHCKUMN LEHTPaMn, oTBevarowmmm dhegepanbHbiM
TpebosaHuam (FQHC), cenbcknmun meamumHcknumn yupexageHunamm (RHC) nnm
nocTasLMKaMn MEANLMHCKMX YCNYT NS KOPeHHbIX amepukaHues (IHCP), He
BXOOALMMM B CETb NnaHa)

» [lepBOHa4anbHas oLeHKa NCUXUYECKOro 340POBbS

» [locelieHuns kabuHeTa Bpaya y crneumanm3MpoBaHHbIX MOCTaBLLMKOB, BXOASALLMX B
ceTb NnaHa

= Ycnyrm MeguuuHCKuX paboTHUKOB MO MECTY XUTenbCTBa

=  Ycnyru goynbl

HecoBepLueHHONeTHNE Takke MOryT nosyvatb onpeaesieHHble ambynaTopHble

ncmxoTepaneBTUYECKUE YCIYTK, YCIyrn, Tpebytowwme gennkaTtHOro nogxoaa u

KOH(OMAEHUMANBHOCTU, U YCIYrn NeYeHns pacCTPOMCTB, Bbl3BaHHbIX NPUEMOM

NCMX0aKTUBHbIX BELLLECTB, Be3 cornacusa pogurena unu onekyHa. NogpobHee cm. B

pasgene «Ycnyru ans HecoBepLUEHHONETHUX, He TpebytoLlmne cornacusi poantenemn»

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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HWXe B JaHHOW rnaee 1 B pasgene «JleyeHne HapKOTMHeCKOVI N ankorosibHom
3aBUCUMOCTUY» B rnaee 4 JaHHOro CripaBoO4HuMKa.

HanpaBneHunsa B pamMmkax 3akoHa O cripaBeannBOM
nevyeHMn OHKONormyeckux sadboneBaHmm witarta
California

O dEKTUBHOE NEYEHME CIOXKHBIX OHKOOrMYeckmx 3aboneBaHnin 3aBUCKT OT
MHOXeCTBa PakTopoB, B TOM YMCSie NPaBUbHOM NOCTAHOBKM AnarHo3a n nonyyeHus
CBOEBPEMEHHOrO flevyeHnsi OT OHKOSMOroB. Ecnun y Bac gMarHocTupoBasnm CloXxHoe
OHKonormn4yeckoe 3aboneBaHne, HOBbIN 3aKOH O CripaBeafIMBOM fleYEHUN
OHKonormnyeckux sabonesaHun wrata California nossonsieT Bam obpatntbCs 3a
HanpasfieHMeM K Ballemy Bpayy, YToObl NONYy4YNTb Sle4eHNe OHKONOrM4YeCcKoro
3aboneBaHusi HENOCPEACTBEHHO B CETEBOM OHKOJSTOMMYECKOM LIEHTPE, Ha3HAa4YeHHOM
HaumoHanbHbIM oHKkonorndeckum nHctutytom (NCI), B yupexageHun, 4encTeyoLlem B
pamkax panoHHOW nporpamMmbl UCcnegoBaHui B 0611act oHKonormm HaunoHanbHOro
oHkonorndeckoro nHctutyta (NCORP), nnu B nogxogsawem akageMmyeckom
OHKONOIrM4YeCcKoOM LieHTpE.

Ecnu B ceTn nnana Molina Healthcare oTcyTcTBYEeT OHKONOMMYECKUIN LEHTP,
Ha3HadeHHbIn NCI, Molina Healthcare paspewmnt Bam o6paTtntbcsa 3a HanpasfieHMeM
OS5 neYyeHns1 OHKONOrm4yeckoro 3abonesaHnsa B OQHOM 13 BHECETEBbLIX LIEHTPOB B
wrate California, ecnn BHeceTeBon LeHTp 1 Molina Healthcare cornacytoTt onnarty,
Kpome criydaeB, Korga Bbl pelumte 0b6paTnTbCs K ApyromMy NOCTaBLUUKY YCAYT fleYeHu s
OHKONorn4yeckux sabonesaHum.

Ecnu y Bac anarHoctmpoBanu oHkonormyeckoe 3abonesaHve, CBAXUTECH C
npegcrasutenamu Molina Healthcare n yTouHuTe, MoXxeTe nv Bbl NOMNYYUTb YCNYru B
OLHOM 13 3TUX OHKONOIMMYECKUX LIEHTPOB.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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FoToBbl 6pocUTb KypuTb? YTo6bLI NONY4YUTL MHOpMaLMIO 06
ycnyrax Ha aHrfIMNCKOM si3biKe, MO3BOHUTE MO HOMepy
1-800-300-8086. YTOObLI BbIOpaTb UCNAHCKUMN A3bIK, 3BOHUTE NO
Homepy 1-800-600-8191.

YTobbI y3HaTbL Gonblue, noceTute Be6-cant www.kickitca.org.

NpeaBapuTenbHoe ogobpeHue (NnpeaBapuTesibHoOe
pa3peLueHue)

MNepen okasaHnem Bam onpegerieHHbIx Bugos ycnyr PCP unu cneumanucty HyXHO
nonyymTtb paspeweHme Molina Healthcare. 3To HasbiBaeTca nonyyeHmem
npegBapuTenbHOro ogobpeHnsa nnu NpeaBapuTenbHOMo paspeLleHns. JTo 03Havaer,
yTto Molina Healthcare xoueT ybeautbca B TOM, YTO ycriyra Heobxoanma Bam no
MeANLMHCKUM NOKa3aHUAM.

Ycnyra cuntaeTcst Heo6xoaMmou no MeguUMHCKUM MOKa3aHUsM, eCriin OHa sBnsieTcs
pasyMHOM 1 HEO6XOAMMOM ANS 3aUThbl BalLen XU3HU, NpeaoTBpaLLEHNS TAXenomn
©onesHn nnn NHBanNMAHOCTM NN obnerdyeHns CUibHOM 6onn, NPUYNHAEMON
ANarHoCTUpOBaHHbIM 3aboneBaHneM, COCTOSTHUEM UK TpaBMOW. s y4aCTHUKOB B
Bo3pacTe Ao 21 roga ycnyrn Medi-Cal BknoyaroT MeguUMHCKY MOMOLLb,
HeobXo4MMYL0 MO MeAULMHCKUM NOKa3aHUAM, YTOObl YCTpaHUTb U obnerdynTb
CUMMTOMbI (PU3NYECKOrO UM NCUXNYECKOTO 3aboneBaHnst UM COCTOSIHUS.

Cnepytowme ycnyrn Bcerga TpebyoT npegBapuTenbHOro ogobpexmns
(NnpeaBapuTEnbHOro paspeLleHns), 4axe eCnm OHM OKa3biBatoTCA MOCTABLUMKOM,
BXoadLwum B ceTb nnaHa Molina Healthcare:

= [ocnuTanusauusi B cCuTyaumm, He TpebytoLen SKCTPEeHHON MegULIMHCKON NOMOLLM

= O6cnyxmBaHme BHe 30HbI 06cnyxmBaHms Molina Healthcare npu ycnosun, 4to
cuUTyaumsi He TpebyeT okaszaHnsa AKCTPEHHOW NN CPOYHON MEANLMHCKOM MOMOLLM

=  AmMGynaTopHas xmpyprus

= Ycnyrm JonrocpoYHOro yxoaa Unmn KsanmuumpoBaHHOMO CECTPUHCKOro yxoaa B
yupexxaeHnn CECTPMHCKOro yxoAa (BKNoYasa yupexxaeHus, okasbiBatoLLimMe NoMoLLb
npu NOAOCTPOM TeueHnn 3aboneBaHnin B3pOCibiM U AETAM U 3aKM0YNBLLME OOTOBOP
C OTAENEHNEM OKa3aHWsi MOMOLLM NPU NOgOCTPOM TeYeHUM 3aboneBaHni
[enapTameHTa 30paBOOXPAHEHNS) UNN YYPEXOAEHMAX MPOMEXYTOUHOro yxoaa

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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(BKMOYas yupexgeHve NpoMexXyTOYHOro yxoaa Ans Ny, C HapyLeHNsSMU pasBuTus
(ICF/DD), yupexnenune gns ICF/DD, okasbiBatowiee ycnyrn abunutaumm (ICF/DD-H),
n yupexpaenue ansa ICF/DD (ICF/DD-N), okasbiBatoLLee yCcnyrm CeCTpUHCKOro yxoaa)

»  CneunanuMsmpoBaHHOe feyeHne, BU3yannsaumoHHble nccneaoBaHnsi, aHanmsbl n
npoueaypbl

*  MeauuuHCKME TPaHCNOPTHbIE YCNYrU NPU COCTOAHUSIX, HEe TPeByoLLMX SKCTPEHHOW
MeOVULUHCKOM NOMOLLU

= Ycnyrv nogaepXxku no MecTy XuUTenbcTea

Yenyrn cnyx6bl CKOPON MeAULIMHCKOM NOMOLLM He TpebyroT npeaBapuUTenbHOro
onobpeHus (NpeaBapuUTENbHOrO paspeLLeHuns).

Molina Healthcare npnHumaeT pelueHnsa B OTHOLLEHUW NpeaBapuTeribHOro ogobpeHus
(NpegBapuTenbHOro paspeLleHnst) NIaHoBbIX MeANLNHCKUX YCIyr B TedeHue 5 pabounx
AHen nocne nony4veHnsa nnaHoMm Molina Healthcare nHgpopmaunn, pasymHo
HeobXxoaMMON ANA NPUHATUA TaknX pelleHnid. Ecnmn noctaBwuk oTnpasus 3anpoc Ha
npeneapuTensHoe ogobpeHue (npegBaputenibHoe paspelleHune), u Molina Healthcare
npUAET K BbIBOAY, YTO cObnogeHne cTaHgapTHbIX CPOKOB MOXET OoKasaTb Cepbe3Hoe
HeraTMBHOE BIIMSIHME Ha Bally XW3Hb, 300POBbE UM CNOCOBHOCTL OCTUYD,
nogaepXuBaTb UM BOCCTAHOBUTL nandeckne oyHKUMN B MakCMMaribHO BO3MOXHOM
obbeme, nnaH Molina Healthcare npumeT pelweHne o Bblgave npeaBapuUTenbHOro
opgobpeHus (NpegBapuTenbHOro paspeLleHmnsi) B CPOK, He NpeBbILatoLWnn 72 Yyacos.
OTO 03HayvaerT, YTO Nnocre NoflyYyeHus 3anpoca Ha npeaBapuTensHoe ogobpeHune
(npepBaputenbHoe paspeweHue) nnad Molina Healthcare coobwuTt Bam 0 cBoem
peleHnn B KpaTyanLume CPOKU C y4eTOM COCTOSIHUS BaLlero 340poBbs, HO B Jl060M
crny4yae He nosgHee 4Yem Yyepes 72 yaca Unu 5 gHen nocrne NonyyYyeHUs 3anpoca Ha
nosiydyeHue ycnyr. 3anpocbl Ha npegsaputensHoe ogobpeHue (NpegeapuTensHoe
paspeLlleHne) paccMaTpmBaoTCs KIIMHUYECKUM UM MeOULNHCKUM NepCcoHanomMm,
Hanpumep Bpavamu, meacecTpamu 1 papmaueBTamu.

Molina Healthcare Hukak He BNnsSeT Ha peLleHne 3KCNepToB OTHOCUTENBHO 0400peHns
NOKPbITUA/yCNyr unu oTkasa B ux npegocrasneHun. Ecnu Molina Healthcare He
ogobpuT 3anpoc, To Bbl NornyymTe Nnucbmo ¢ ysegomrieHnem o gencteum (NOA). B atom
NOA 6yaeT onucaHo, kak nogaTtb anennsauuio, ecnm Bbl He COrMacHbl C peLLeHNEM.

Ecnu ans npuHaTUS pewenus noHagobuTca 4ononHUTEeNbHas MHopmaums,
npeactasutenn Molina Healthcare csxxyTca ¢ Bamu.

[ns nonyyYeHnsa aKCTPEHHON MeULMHCKOW NOMOLLM NpeaBapuTenibHoe ogobpeHue

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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ycnyr He BXoauT B ceTb nnaHa Molina Healthcare u B 30Hy o6cnyxuBaHus. Ecnu Bbl
6epeMeHHbI, 3TO BKIIOYaeT MeQULUHCKYI0 MOMOLLb NMpKU cxBaTkax U podax. Bam He
TpebyeTcsa npeaBapuTensHoe ogobpeHve (MpegsapuTensHoe paspelleHne) ansg
NoMy4YeHUs HeKOTOPbIX YCNyr, TPeOYLWNX 4eNUKaTHOCTU N KOH(PMAEHUMANBHOCTN.
Y1066l NONYYNTL OONOMHUTENBHYIO MHAOPMaLUKMo 06 ycnyrax, TpebyoLmx
AENUKaTHOCTN N KOHUAEHUMarnbHOCTU, 03HAKOMbTECh C pasgenom «MeauumHckas
MOMOLLb B AeNnMKaTHbIX CUTyauusaxy» ganee B 9TON rnase.

Ecnun y Bac ectb BOnpochl No NoBoAy NpeABapuTenbHOro ogobpenns
(NpegBapuTenbHOro paspeLleHunst), No3BoHUTe no Homepy 1-888-665-4621 (TTY/TDD
um 711).

HesaBucumoe 3aknioyeHune gpyroro Bpaya

MoXeT CrnyumTbCs TaK, Y4TO Bbl 3aXOTUTE NOMNYYNTb 3aKIHYEHNE APYroro Bpaya B
OTHOLLEHMM NOCTaBNEHHOro BaM AuarHo3a unm nnaHa nevexHuns. Hanpumep, Bbl He
yBEpEeHbl B MPaBUIIbHOCTN NOCTaBNEHHOro Bam AnMarHosa, nimbo B TOM, YTO BaM
TpebyeTcsa Ha3Ha4YeHHOe nevYeHne Unm Xxmpypruveckasi onepauusi, Unn Bbl NbITanucb
cnefosaTtb NriaHy fiedeHusl, Ho OHO okasanocb HeaddekTneHbIM. Molina Healthcare
onfiaTUT NonyyYeHne BaMm He3aBUCMMON BpadebHOM KOHCYNbTauumn, ecnv Bbl UK BaLL
CeTeBOW MNOCTaBLUUK 0BpaTUTECh C COOTBETCTBYHOLEN NPOCLOON U ecnu He3aBucumasi
KOHCynbTauusa 6yaeTt npegocraBneHa ceTeBbIM NOCTaBLMKOM. NMpeaBapuTensHoe
opobpeHue (NnpegBaputensHoe paspeleHne) Molina Healthcare ans nonyveHuns
HEe3aBMCMMOWN KOHCYbTauun gpyroro Bpada He TpebyeTtca. Ecnuv Bbl XoTUTe Nony4ntb
He3aBMCMMOE 3aKrtoveHne 4PpYyroro Bpada, Mbl Hanpasum Bac K KBanmpuumpoBaHHOMY
NMOCTaBLLUMKY, BXOASALLEMY B CETb, KOTOPbI CMOXET BaM ero npeaocTaBuThb.

UTo6bl 3aNpoCuTb HE3aBUCMMOE 3aKITio4eHMe ApYroro Bpaya v noMmoLlb ¢ BbI6opom
nocTasLMKa ycrnyr, No3BoHUTE no Homepy 1-888-665-4621 (TTY/TDD nnun 711).
[MocTaBLWMK 13 CeTU NnaHa Takke MOXeT NOMOYb BaM MOMyYnTb HanpasneHue ans
noceLleHns Apyroro Bpaya, ecriv 310 Heobxoaumo.

Ecnu B cetn Molina Healthcare HeT noCTaBLUMKOB, K KOTOPbLIM Bbl MOXXeTe 06paTnTbCA
3a He3aBuCUMbIM 3akntodeHneM, To Molina Healthcare onnaTtut 3aknoyeHue ot
NnocTaBLLUMKa, KOTOPbIN HE BXOOUT B ceTb. B TeueHne 5 paboumx gHen nnaH Molina
Healthcare coobwunt Bam, 0gobpeHo nun nonyyYeHne He3aBUCMMOrO 3aKITYEHNS Y
BbIOpaHHOro Bamu nocrasLumka. Ecnv Bbl cTpagaete XpOHUYECKUM, TSXKENbIM Un
cepbesHbiM 3abonieBaHMEM UM CYLLECTBYET HEMOCPEACTBEHHAs U cepbe3Has yrposa

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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BalLieMy 30pOBbIO, B TOM YUCHe yrpo3a CMepPTU, NOTEPU KOHEYHOCTU, OTKa3a XNU3HEHHO
Ba)XKHOro opraHa unu yHKuumn opranmnama, nnaH Molina Healthcare coobwmTt Bam o
CBOEM peLleHUn B NMCbMEHHOM BUAE B TeveHue 72 4acos.

Ecnun Molina Healthcare oTkaxeT B 3anpoce Ha He3aBUCUMMYHO KOHCYMbTaLMo OPpYroro
Bpaya, Bbl MOXeTe nogatb anennauuio. NogpobHee 06 anennauusax cm. B pasgene
«XKano6bI» B rmaBe 6 4aHHOro cnpaBOYHMKA.

MeauunHckasa nomMmollb B AeJfIMKaTHbIX cntyauunsax

Ycnyru ana HecoBepLUEHHONETHUX, He Tpebyrowme cornacus
poauTenen

Ecnu Bbl Monoxe 18 neT, Bam MoryT OblTb NPeAOCTaBNeHbl HEKOTOpPbIE YCryrn 6e3
MonyyYeHns paspeLleHnst OT POAMTENSs UNK onekyHa. Takue ycnyri HasbliBatoTcs
ycrnyramu Ansi HeCOBEpPLUEHHONETHMX, He TpebyoLWwmumn cornacus pogutenen.

Bbl MOXeTe nonyunTb cneaytowme ycnyrn 6e3 paspeLleHunst poautenen nnm onekyHoB:

= YCnyru npu n3HacumnoBaHUN U OpYrMx cekcyarbHbIX nocsaraTenbcTBax

» [lnarHoctuka 6epemMeHHOCTN N KOHCYNbTUpOBaHMe

= Ycnyru no KOHTpauenumm, Takue Kak npegynpexaeHne 6epemMeHHOCTH (Mcknovas
cTepunmsaumio)

* Ycnyrm npepbiBaHus 6epeMeHHOCTHU

Ecnun Bam 12 neT unu 6onbLue, Bbl MOXeETe nosy4vaTb crnegyowme ycnyrm 6es
paspeLleHus poauTenen Unm oneKkyHos:

=  AMOGynaTopHble YCIyrn 1 KOHCYNbTauum no oxpaHe NcMxn4eckoro 3qopoBbs, a
TaKkKe ycnyru npoXxmnBaHns B NpUOTE C y4ETOM YPOBHS BalLEn 3pENOCTU U
CNoCOBHOCTU y4acTBOBaTb B COOCTBEHHOM MeAULIMHCKOM 0BCnyXnsaHum

= [lcmxonormnyeckasi NOMOLLb, NpodunakTuka, aHanmabl 1 nedeHne BUY/CIrNNa

= [lpodhunakrtuka, gnarHocTuka un neyveHme 3aboneBaHuin, nepenatoLLmnxcs NonoBbIM
nyTem, BKNoYasa Takne 3aboneBaHus, kak cupmnuc, roHopes, XnaMmmanos n NpocTom
repnec

» JleyeHune pacCTpONCTB, CBA3AHHbIX CO 3M10ynoTpebneHnem ncuxoakTMBHbLIMU
BELLLECTBaMN B CBSA3N C HAPKOMaHWEN U ankoronmamoM, BKOYast CKPUHWUHT,
OLIEHKY, BMELLATENbLCTBO M HaNpaBrfieHne K cneumanucrTam

= [logpobHee cm. B pasgene «JleyeHne HapKoTUYECKON N ankorosbHOM
3aBMCUMOCTUY B rnaBe 4 4aHHOro CrnpaBOYHUKA.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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NN MHAEKUMSMN, NepeaaroLLMMNCS NOMNoBbIM MyTeM, NOCTaBLLMK YCIYr UITK KITMHUKA
He 00s3aTenbHO JOMKHbI BXOAUTL B ceTb nnaHa Molina Healthcare. Bbl moxeTe
BblGpaTh ntoboro noctaswmka Medi-Cal ana nonyyeHus atux ycnyr 6e3 HanpaBneHus
Unun npeaBapuTenbHOro ogobpeHns (NpegBapuUTENbHOIO paspeLUeHus).

Ycnyru CTOpOHHEro nocTaBLiuka, He OTHOCALMECS K OKa3aHUo MeAULUHCKON NOMOLLN
B AEeNUKaTHbIX CUTyaumnsaX, MOryT He NOKpbIBaTbCs. YTOObLI HAMTK NocTaBLUMKa yCnyr
Medi-Cal, koTopbii He BxoauT B ceTb Molina Healthcare Medi-Cal, nnn nonpocutb
OopraHn3oBaTb TpPaHCMNOPT, YTOobbI JoBpaTbCA A0 NOCTaBLLMKa, NO3BOHUTE NO HOMEpPY
1-888-665-4621. [Ina nonyyeHns 4ONONHUTENBbHOM MHopmaumn ob ycnyrax
KOHTpauenuuu npodtute pasgen «podunakrnyeckme ycrnyrm n KOHTposb Haa
XpOHMYeckmMmMu 3aboneBaHnAMM» B rnaBe 4 HaCTOALLEro CrpaBoOYHMKa.

[na nonyyeHns ambynaTtopHbIX YCIyr MO OXpaHe NCUXNUYECKOro 340pOBbs, He
TpeObytoLwmx cornacus poanTenen, Bbl MOXeTe 06paTUTbCA K NOCTaBLUMKY, BXOASALLEMY
Unu He BXogsaweMy B ceTb nnaHa, 6e3 HanpasneHus n 6e3 npegBapuUTenbHOro
opobpeHus (NpegsaputenbHoro paspelleHust). Baw PCP He 06s3aH HanpasnsTb Bac U
BaM He HY>XHO nory4daTb npeasaputenbHoe ogobpeHue (npegBapuTensHoe
paspeLleHune) Molina Healthcare ons nonyyeHusa nokpbiBaembIx ycnyr s
HecoBepLUEHHONETHUX, He Tpebylowmx cornacust poguTtenen.

Molina Healthcare He nokpbiBaeT cneynanmanpoBaHHble ycrnyri B obnactum
NMCUXMYECKOro 300POBbS A1 HECOBEPLLEHHONETHMX, KOTOPble He TpebytoT cornacus
pogutenen. CneunannanpoBaHHble YCyrn no oxpaHe NcUxXmM4Yeckoro 3gopoBbs, He
Tpebytowwme cornacusa poguTenen, NOKpbIBatOTCA NIaHOM NO OXpaHe NCUXMYECKOro
3[0pOBbS OKpYyra, B KOTOPOM Bbl NpoxunsaeTte. YTobbl NONy4nTb cneumann3npoBaHHbIe
YCIyrn No OXpaHe NMCUXNYECKOro 340POBbsi, MO3BOHUTE B MNfaH OXpaHbl MCUXNYECKOro
3[0pOBbS BaLLUEro OKpyra Uiy opraHm3aumio No oxpaHe NoOBEAEHYECKOro 340pOBbs
nnaHa Molina Healthcare B no6oe Bpemsi cyTok u nobon aeHb Hegenu. Cnncok
6ecnnaTHbIX HOMEPOB ropsYMX NIMHUIA, 4ENCTBYHOLMNX B KaXXO0M U3 OKPYroB,
npeacTtaBneH Ha Beb-cTpaHuLe No cneayroLlemMy agpecy:
http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx.

HecoBepLueHHONeTHNE MOryT KOH(MAEeHLMansLHO 06CyANTb C HALWMMK COTPYAHUKaMu
CBOW NpoBsieMbl CO 340POBLEM, MNO3BOHMB B KOHCYSIbTALMOHHYIO MELCECTPUHCKYHO
cnyx6y, AocTynHyto B pexnme 24/7, no Homepy 1-888-275-8750 (obcnyxusaHue Ha
aHINIMNCKOM A3blke) unn 1-866-648-3537 (obcnyxmMBaHWE Ha NCNAHCKOM A3bIKe).

Ecnu B cCOOTBETCTBMM C 3aKOHO4ATENTLCTBOM Bbl MOXETe AaTb cOornacue Ha okasaHue
BaM MeguUMHCKON nomMoLum 6e3 cornacus poautenst unu onekyHa, Molina Healthcare

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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NMOMOLLM B AENUKaTHbIX CUTyauusax, AepxaTterio nonvca unm oCHOBHOMY CTpaxoBaTerto
Molina Healthcare nnu no6eim yyactHukam Molina Healthcare 6e3 Bawuero
NMMCbLMEHHOro paspelleHns. Bl Takke MOXeTe NnonpocuTs nNpefocTaBuTb BaM
KOHMMAEeHUManbHy NHOpMaLunio 0 BawnX MeANLMHCKUX yCriyrax B ornpeaeneHHomn
dopme unu cbopmarte, ecrnm TakoBas UMeeTCs, U HanpaBuUTb ee BaM B Jpyroe MecTo.
MNMoaopobHee 0 TOM, Kak 3anpocuTb KOHpMAeHUnansHoe obLieHne No Bonpocam,
CBSI3aHHbIM C ycryramu, TpebyoLwmnmMmn 4eNMKaTHOCTN N KOH(PMAEHUNANbLHOCTU, CM. B
pasgene «YBegomneHue o nopsgke obpalleHmsa ¢ KoHuaeHunanbHoOM nHopmaumeny
B rnmase 7 A4aHHOro CripaBoYHMKa.

chyru AnA B3POCNbIX B AeJIMKATHbIX CUTyauusax

Bapocnble ntogn (18 net u ctaplue) He 064a3aHbl obpawaTbes kK ceoemy PCP 3a
MEeAMLMHCKOM MOMOLLbIO, TpebytoLen 4enMKaTHOro OTHOLLEHUS UK
KOH(pmnaeHumansHoCcTU. Bl MoxeTe obpaTutbes K obomy Bpady unm B nobyto
KNUHUKY A58 NONyYeHnsa cnegyowmx yenyr:

» [InaHnpoBaHue ceMbu 1 KOHTpaLenums (BKMYasa CTepunmaaumio ansa B3pocsbix oT
21 ropa un ctapLue)

» [lnarHoctuka 6epemMeHHOCTH, NCUXOrornyeckas nomoLLb 1 Apyrue ycnyru,
CBsi3aHHblE C 6EPEMEHHOCTLIO

» [lpodunaktuka n obcnegosanusa Ha BUY/CINNL

= [lpodunaktmka, obcrnengoBaHns n neyveHne 3abonesaHnn, nepeaaroLLmnxcsa NonoBbIM
nyTem

= Ycnyru B cnyyae M3HacunioBaHus

=  AmMbGynaTopHoe npepbiBaHne BepemMeHHOCTH

[ns nony4YeHna MeanumMHCKOM NOMOLLM B AENUKATHBIX CUTYyaLMsIX Bpay UK KITMHUKA He

obda3aTenbHO OOMKHBI BXOAUTL B ceTb nniaHa Molina Healthcare. Bel moxeTe BbiOpaTh

noboro nocraswmka Medi-Cal ana nonyyeHus atux ycnyr 6e3 HanpaBneHus unm

npenBapuTensHOro ogobpeHna (npeaBaputensHoro paspewenus) Molina Healthcare.

Ecnn meguumHckasa nomoLb B AENMKATHBIX CUTyauusaX, KOTOPYH Bbl MOSy4YMnn oT

NnocTaBLLMKa, HE BXOASLLErO B CETb NfiaHa, OTCYTCTBYET B CMIMCKE YCNyr BbiLe, BaM,

BO3MOXHO, NOTpebyeTCcs CaMOCTOATENBHO ONNaTUTbL Takue ycryru.

Ecnn Bam HykHa nomoLLpb, YTob6bl HAWTK Bpaya Unu KIWHUKY, NPeaOoCTaBNSLWNX Takme
ycnyru, unn gobpatbcsa A0 HUX AN NOoNyYeHns ycnyr (B CBSA3N C YeM BaM HY>KEH
TpPaHCNopT), N03BOHUTE NO Homepy 1-888-665-4621 (TTY/TDD wvnn 711). nn no3soHnTe
B KOHCYIbTaLUMOHHYI0 MEACECTPUHCKYIO Cryx0y, JOCTYMHYI0 B pexume 24/7, no Homepy
1-888-275-8750 (ob6cnyxmBaHue Ha aHIMMUCKOM A3blke) unun 1-866-648-3537

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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(oBcnyxmMBaHWE Ha UCMAHCKOM SA3bIKE).

Molina Healthcare He 6yneT npegocTaBnAaTb MHpOpMaLUMO O BalIMX ycryrax,
CBSA3aHHbIX C OKa3aHWeM MOMOLLM B AeNUKaTHbIX CUTyauunsax, AepxaTernto nonca nnm
OCHOBHOMY cTpaxoBaTtento Molina Healthcare unu niobeim yyactHkam Molina
Healthcare 6e3 Bawero nMCbMeHHOro paspeLueHuns. Bl MoXxeTe nonyynTb
KOH(bMAaeHUManbHy0 nHPOPMaLmo 0 BanMX MEANLMHCKNX YCyrax B onpeaeneHHomn
dopme nnu chopmaTte, ecnm TakoBas UMeeTCs, 1 NOMNPOCUTbL HaNpaBuTb ee BaM B
Apyroe mMecTto no Bailemy Bblibopy. UToObl y3HaTb 60oMbLIe O TOM, Kak NONPOCUTb
nepegasaTtb cCOOOLEHUS, CBA3AHHbIE C AeNUKaTHbIMU yCryramun, KoHuaeHUManbHbIM
cnocobom, 03HAaKOMbTECH C «YBeAOMIEHMEM O Nopsiake obpalleHns ¢
KOH(bMAaeHUMansHon nHopmaLmeny, NpUBeAeHHbIM B rnaBe 7 JaHHOro CrpaBOYHMKA.

OTKa3 oT oKasaHus ycryr no MopanbHbIM COOOpaXXeHNAM

Y HEeKOTOpbIX MOCTABLUNKOB MEOANULMHCKUX YCITYT MOTYT UMETbCS BO3paXXeHMUs
HPaBCTBEHHOIO XapakTepa OTHOCUTENBbHO OKa3aHWs HEKOTOPbIX BUAOB ycnyr. OHu
UMELIOT NpaBO He npeafiaraTb HEKOTOPbIE MOKPbIBAEMbIE YCIYT, ECNN OHW HE XXenatoT
3TOro Mo MopanbHbIM COObpaeHnsaM. Bbl NO-NpexxHEMY CMOXeTe NOSyYnTb AaHHbIE
yCrnyru y opyroro nocrtasLumka. Ecnu noctasLymK OTKasblBaeTCa NpeaoCcTaBUTb Kakyto-
nnbo Tpebyemyto ycnyry no MmopanbHbIM COOBpaXeHUsIM, OH NMOMOXXET BaM HaAWUTKH
ApYroro nocTtasLLMKa, KOTOPbIA MOXeT ux npegoctaBuTb. naH Molina Healthcare
TaKke MOXeT NOMOYb BaM HanWTK APYroro NocTaBLiuka MeguULMHCKUX YCAyT.

HekoTopble 60MbHULbI M MOCTABLUMKM HE NPEAOCTAaBMAT YKa3aHHbIE HUXKE YCNYrIw,
Aaxe ecnv oHn nokpbiBatoTca Medi-Cal:

" MnaHMpoBaHMNE CEMBU;
= YCIyrM KOHTpauenumm (BKNYasa aKCTPEHHYO KOHTpauenuuio);

= cTepunu3aums, B TOM YnCne NepeBsaska MaTouHbIX TPY6 BO BpeMS pOAOB;
= rleyeHune becnnogus;

= abopThbl.

UToO6bl yOeanTbes, 4TO NOCTaBLUMK, KOTOPOro Bbl BbibupaeTe, noaxoauT ANsi OKa3aHUs
ycnyr, Tpebyembix Bam 1 BalLen CEMbe, MO3BOHUTE Bpayy, COTPYAHUKAM MeOULMHCKON
rpynnbl, B HE3aBUCUMYIO accoLMaLmio Bpaden Unm KNnHMKy, KoTopble Bam TpebytroTcs.
CnpocuTte, NnpeaocTaBnsieT v NOCTaBLUK Tpebyemble YCnyru 1 xxenaeT fn OH UX
npegoctasnaTb. JInbo 3soHMTe B Molina Healthcare no Homepy 1-888-665-4621
(TTY/TDD nnun 711).

O1n ycnyrn Bam goctynHbl. Molina Healthcare nozabotutcs o ToM, 4TO6bI Bbl 1 YNEHbI

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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BaLlen cemMmbu MOrnK obpaLlaTbCs K NocTaBLLmMKaM (K Bpayam, B 60MbHULbI U KIUHUKN),
KOTopble NpedocTaBaAT Tpebyemoe BaM MeanumnHckoe obenyxmsanune. Ecnn y Bac ecTb
BOMNPOCHI UMK BaM Hy>XHa MOMOLLb, YTOObl HAWTX NOCTaBLUMKa MEeAULIMHCKUX YCyT,

no3soHuTe B nnaH Molina Healthcare no Homepy 1-888-665-4621 (TTY/TDD wunu 711).

CpO‘-IHaFI MeaAULUUNHCKaA NOMOLb

CpoyHasa MeanumnHcKasi MOMOLLb OKa3blBaeTCs B CUTyaUUAX, He SBSIOLWMNXCS
3KCTPEHHBLIMW UIK YrpoXatoLwmmmy xmn3Hn. OHa HanpasfeHa Ha npegoTepalleHme
cepbes3Horo yuepba BalleMy 340pOBbIO B Cllydae BHe3anHoro 3abonesaHusi, TpaBmbl
UITN OCIOXXHEHUS YXKe nmetoLerocs 3abonesaHund. B Takon cutyaumm nonyyeHve
npenBapuTensHOro ogodbpeHns (NpeaBapuTeNbHOIO paspeLleHuns) He TpebyeTcs. Bam
Ha3Ha4yaTt npuem B TeyeHne 48 YacoB C MOMeEHTa obpalLleHust 3a CPOYHON MeaNLIMHCKON
nomoLubto. B cnyyae ecnu gnst nonyyYyeHns BaMy CPOYHON MeOULIMHCKON NOMOLLM
TpebyeTca npegsapuTenbHoe ogobpeHue (NpeaBapuUTenbHOE paspeLleHne), Bam
Ha3Ha4aT npueM y Bpada B TedyeHue 96 YacoB C MOMeEHTa noga4um 3anpoca.

[ns nonyyYeHnsa cpoYyHOM MeuMUMHCKON noMoLum no3soHuTe ceoeMy PCP. Ecnu Bbl He
MoxeTe [o3BoHUTbCS Ao PCP, no3soHuTe no Homepy 1-888-665-4621 (TTY/TDD wnn
711). Bbl Takke MOXeTe NO3BOHUTb B KOHCYSIbTALUWUOHHY0 MeACECTPUHCKYIO Cryx0y no
Homepy 1-888-275-8750 (obcnyxmBaHue Ha aHrMUMNCKOM A3blke) nnn 1-866-648-3537
(obcnyxmMBaHMe Ha UCNAHCKOM A3blKe), YTOObI y3HaTb O NOAXOASLEM BaM ypOBHE
obcnyxusaHus.

Bbl MOXXeTe NO3BOHUTb B KOHCYbTALUMOHHYH MeLCECTPUHCKYHO CNyX0y no Homepy
1-888-275-8750 (TTY/TDD nnu 711) B nto6oe Bpemsi, €Cnv y Bac NoSABNAIOTCS
CUMNTOMbI NN BaM Hy>KHa MeguuUMHCKas MHdopMauus. JunnomMmpoBaHHbIe
MeacecTpbl paboTatoT KPYrfioCyTOYHO U 6e3 BbIXOAHbIX. OHU MOTYT OLE€HUTb CUMMTOMbI
1 NOMOYb NPUHATL NPaBUMBHOE peLleHne 0 MeanLMHCKOM 0BCryXuBaHU.

OTN AMNNOMUPOBaHHbIE MEeACECTPbl HE CTaBAT ANarHo3; OHW OLEHUBAOT CUMNTOMbI U
nogdvipatoT Ang nauneHTa Hambonee nogxo4sLwmi ypoBeHb NOMOLK, cnegys
crneumanbHo paspaboTaHHbIM anroputmam (ykasaHusiM B OTHOLLEHUW fleYeHuns),
YHUKaNbHbIM 4151 KOHCYNbTAaLUMOHHON MeACEeCTPUHCKOM Cnyx6bl. COTpyaHMKN
KOHCYNbTaLUNOHHOW MeaCeCTPUHCKON CriyXbbl MOryT HanpaeuTb Bac k PCP, Bpauyy-
cneunanucTy, B cnyxoy 911 unu otaeneHme akCcTpeHHon nomowu. lNpoceeleHne
nauneHToB 1 NpeaocTaBrieHne NHCTPYKUUIA NOo JanbHenWwemMy nevYeHnto no3sosseT
CHMU3WUTb 3aTpaTthbl N HArpy3Ky Ha CUCTEMY 30PaBOOXPAHEHUS.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.

3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl

KOMMYyTUpyeMbix coobuieHnin witata California. Beb-cant: www.MolinaHealthcare.com

63


http://www.molinahealthcare.com

3 | Kak nonyyaTb ycnyru B pamkax nsiaHa

Ecnu Bbl HaxoanTechb B ApyroM ropoe 1 Bam TpebyeTcst cpovHasi noMoLlb, obpaTuTech
B GnivkariLee yypexxaeHue cpoYyHoM MeauLMHCKOM NOMOLLN.

Bo3moxHble NPUYnNHbI AnA o6pau.|,eH|/|;| 3a CpO‘-IHOI7I MEOVULMNHCKON NOMOLLIbIO:

* npoctyaa

= ©onb B ropne

"  nuxopagka

= 0onb B yxe

" pacTsKeHNe MblLLL

"  MoMOLLb BO Bpemsi 6epeMeHHOCTH, POAOB 1 B NOCNEPOAOBON Nepmos,

Bbl 4OMKHBI Nony4YaTh YCIyrn CpOYHOM MegULUMHCKON NOMOLLN Y NOCTaBLUMKA,
BXOASLLEro B CeTb, ECNN HaxoaUTech B 30He obcnyxusaHusa nnaHa Molina Healthcare n
Hy)XgaeTecb B Takon nomoLyu. MNpun obpalleHnn K nocTasLmMKam, BXOAALWNM B CETb
nnaHa n okasblBalLLMM ycnyru B 3oHe obcnyxmsaHusa Molina Healthcare, nonyveHve
npenBapuTensHOro oaodbpeHns (NpeaBapuUTeNbHOro paspeLleHuns) He TpebyeTcs.

Ecnu Bbl HaxoauTechb 3a npegenamu 3oHbl o6cnyxueaHua Molina Healthcare, HO Ha
Tepputopun CLUA, BaM He HyXXHO nonyyaTb npefBapuTensHoe ogobpeHne
(NpegBapuTenbHoe paspelleHre) ansa nosly4eHnss CPoOYHON MeanLMHCKOM NOMOLLM 3a
npegenamu 3oHbl 06cnyxmeaHus. ObpaTuTech B bnnxanllee yuypexgeHme CpoyHHOn
MeANLMHCKON MOMOLLM.

Medi-Cal He nokpbIBaeT ycrnyrn cpo4yHoOM MeguumnHckon nomolm 3a npegenamu CLUA.
Ecnu Bbl HaxoanTech 3a npegenamu CoeanHeHHbIX LLITaToB 1 Hy)XaaeTeCb B CPOYHON
MeANLMHCKOM NOMOLLM, Mbl HE ByaeM NoKpbiBaTb Balle fie4eHune.

Ecnun Bam TpebyeTtcsa cpodHas MeanumnHcKas NOMOLLb B CBA3M C NMCUXMYECKUM
3aboneBaHneM, NO3BOHUTE B NIiaH OXpPaHbl NCUXMYECKOrO 340POBbS BaLLEro okpyra nunm
B OTAeN obcnyXmBaHWs y4acTHUKOB no Homepy 1-888-665-4621 (TTY/TDD wunu 711).
Bbl MOXXeTe NO3BOHUTL B NSlaH OXpaHbl NCUXMYECKOrO 340POBbS BaLLEro okpyra nunm
OopraHu3auuio no oxpaHe noBedeH4Yeckoro 3goposbs nraHa Molina Healthcare
KpyrnocyTo4yHo u B nobon geHb Hegenu. Co cnuckom 6ecnnaTtHbIX HOMEPOB ropsAYnX
NVHWIA, OENCTBYIOLNX B K&XXOOM M3 OKPYroB, MOXHO O3HAKOMUTLCS MO CCbIfKe
http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx.

Ecnu Bbl nonyyaeTe nekapctsa B paMkax NOKpbIBAEMOro obpatleHunsi 3a CPOYHOM
MeaNLMHCKOW NMOMOLLLI HENOCpeaCTBEHHO BO BpeMd npuema, Molina Healthcare
obecneyvnT NOKpbITUE TaKMX NiekapcTB. Ecnn Ball nocTaBLUMK YCyr CPOYHOM
MeONLMHCKOM NOMOLLM BbI4ACT BaM peLenT, KOTOPbIA Bbl AOSKHbI ByaeTe OTHECTU B
anteky, nporpamma Medi-Cal Rx npMeT peLlueHne OTHOCUTENBHO NOKPbLITUS pacxodoB

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Ha nekapctea. NogpobHee o Medi-Cal Rx cm. B nogpasaene «PeuenTypHbie
npenapaTbl, NokpbiBaemble Medi-Cal Rx» pasgena «pyrue nporpammel 1 ycnyru Medi-
Cal» B rmaBe 4 gaHHOro crpaBoOYHMKa.

3KCTpeHHaF| MeaANLUUNHCKaA NOMOLUb

B akcTpeHHon cutyaumm 3BoHUTE B cnyx06y 911 unu obpatutech B bnunxaniuee
OTAENEHNE IKCTPEHHOM MeamumnHckor nomolm (ER). [Ana nony4yeHnsa akcTpeHHoOn
nomoLum He TpebyeTcsa npegsapuTensHoe ogobpeHve (NpegsapuTensHoe
paspeweHune) ot Molina Healthcare.

Ha tepputopumn CLUA, Bkntoyas nobele Tepputopumn CLLA, Bbl MMeeTe npaBo
obpatntbca B N0Oyt0 BOMbHULY UM OPYroe yyYpexaeHne 3a ycriyramm aKCTPEHHOM
MeONLIMHCKOWN NMOMOLLN.

Ecnu Bbl HaxoguTech 3a npegenamm CLLUA, nokpbIBalOTCS TOMBKO YCyrn 9KCTPEHHON
MeAnLUMHCKOM nomoLum, Tpebytowme rocnutanudauumn B KaHage n Mekcuke. QkCTpeHHas
MeanLMHCKas MOMOLLb U Apyrasi NOMOLLb B APYrMX CTpaHax He MoKpbIBalOTCS.

OKCTpeHHast MegMuUMHCKas NOMOLLb TpebyeTcst B YrpoOXKatoLLMX XXU3HU CUTYaUUsX.
Hanpumep, B cnyyae 6onesHn nnm Tpaembl, Korga nobor pasyMHO MbICSLLLMIA
4YernoBek, He ABMAKLWMIACA crneumanmucTom cepbl 3apaBooOXpaHeEHNs n obnagarowmmn
oOLWMMKM 3HaHMSMK B 06n1acT 300pOBbS U MEAULMHBI, MOXET NOCYUTaTb, YTO, ECNU Bbl
He3aMenIMTENbHO HE MNONyYMTEe MEOMLMHCKYO MOMOLLb, Balle 340POBbE (MNn
340poBbe Bawlero dyayulero pebeHka) MOXeT BbITb MOABEPrHYTO OMNACHOCTU. JTO
BKMNOYAET PUCK CEPbE3HOrO yuiepba kakon-nmbo yHKLMM opraHn3ma, opraHy mnm
yacTtu Tena. K cutyaumnsam, Tpebytowmm 3KCTPEHHOM MeOULMHCKOM NOMOLLM, OTHOCATCSA
(momumo npoyero):

= aKTMBHas hasa poaos;

" Mepenom KoCTu;

= cunbHaga 6oneb;

= Gonwu B rpyau;

"  3aTpygHEHHOoe AblXaHue;

= TSHKENbIN OXOr;

" nepeno3npoBKa fieKapCTBEHHOrO Npenapara UM HapkoTuKa;

"  OTEepPs CO3HaHUS;

=  CUNbHOE KPOBOTEYEHUE;

" MCUXMYECKME PACCTPOMCTBA, TPebyloLmMe oka3aHUst 9KCTPEHHOW MEANLNHCKON

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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NnoMoLN, TakKne Kak TAaxenaq genpeccna unn cynungarnbHbli€e MbICITN.

He obpawianTtech B OTAENEHME IKCTPEHHOM MeanumnHckon nomowm (ER) ans
NonyyYeHnsa NNaHoBOro MeANLMHCKOro 0BCnyXnBaHUsa Unn obcny>xMBaHns, KOTOpPoe He
TpebyeTca HesameanuTenbHo. 3a NnaHoBbIM MeULMHCKUM obCrnyXnBaHuem criegyet
obpawaTbca k ceoeMy PCP, KOTOpbIN XOpOLLO 0CBEAOMIIEH O BaLUEM COCTOSIHUM
340poBbsi. Bam He HyHO cnpalwmBaTh pa3speweHus PCP nnu Molina Healthcare nepeg
obpalleHnem 3a IKCTPEHHON MEeANLIMHCKOWN NOMOLLLI0. HO ecrniv Bbl HE yBEpPEHDI,
SABMSETCA NN Balle COCTOSIHNE SKCTPEHHbIM, No3BoHUTE cBoemy PCP. Bbl Takke
MOXETEe NO3BOHUTb B KOHCYSIbTALMOHHYI0 MELCECTPUHCKYHO Cnyx0y, 4OCTYMNHYO B
pexume 24/7, no Homepy 1-888-275-8750 (obcnyxnBaHme Ha aHrIMACKOM S3bIKE) UK
1-866-648-3537 (06CcnyxMBaHMe Ha NCMAHCKOM A3bIKE).

Ecnn Bam TpebyeTcsa akcTpeHHas MeauumMHCKasa NoMOLLb 3a npedesniaMmm 30HbI
obcnyxmeaHusa Molina Healthcare, obpatuTtech B Gnnxaniee otaeneHne SKCTPEHHOM
mMeauumHckon nomowwm (ER), aaxe ecnu a1o otaeneHune He BxoguT B ceTb Molina
Healthcare. B cnyyae obpauiennsa B ER nonpocute ero paboTHmnkoB cBa3atbes ¢ Molina
Healthcare. Bbl camu unu coTpygHuK 60MbHMLBI, B KOTOPOW Bbl HAXOAUTECH, AOSMKHbI
no3soHUTbL B Molina Healthcare B TeyeHne 24 yacoB ¢ MOMeHTa NONYYEHNSA AKCTPEHHOMN
nomown. Ecnn Bl obpalyaeTech 3a 3KCTPEHHON MEAMLIMHCKOM MOMOLLIbIO 3a npegenamm
CLWA, KaHaabl u Mekcukun, Molina Healthcare He cmoXxeT onnaTuTb nevyexHme.

Ecnu Bam TpebyeTtca akCcTpeHHasa MeguumMHcKas TpaHCNopTUPOBKA, MO3BOHUTE B
cnyxoy 911.

Ecnu nocne nony4eHnsi 3KCTPEHHOM MEONLMHCKON MOMOLLM BaM NOTpebyeTcsa neveHme
(yxoa nocne ctabunusaumm) B 60nbHULE, HE BXOASALLEN B CETb, TO COTPYAHUKM 3TON
6onbHuubl cBsxxyTca ¢ Molina Healthcare.

Ecnu Bbl nnu KTo-TO U3 BalLMX 3HAKOMbIX OKa3asncs B KPU3MCHOW CUTyauuKn, NO3BOHUTE
Ha ropsivyo NMIMHUIO NCUXONOrMYECKON NogAEPXKKN AN NpeoTBpaLleHns camoybuncts
N OKa3aHUs NOMOLLM B KPU3UCHBIX cuTyaumax 988: no3BoHUTe no Homepy 988 unu
oTnpaBbTe COOOLWEHMNEe Ha 3TOT HOMep MO0 BOCNOMNb3yUTECb OHNTAMH-4aTOM NO
ccbinke 988lifeline.org/chat. Nopsyas nuHMa 988 no Bonpocam camoybuincTs m
KPU3MCHbIX CUTyauui npegnaraet 6ecnnatHyto 1 KoHMAeHUManbHy0 NOAAEPXKKY OIS
BCEX, KTO OKasasncsi B KpU3MCHOW cuTyaumu. Hanpmumep, Takas noMOLLb OKa3bliBaeTCs
nmuam, UCMbITbIBAOLWUM 3MOLMOHANBHBIN CTPECC, U TEM, KTO HYXKAAeTCs B NOAAEPKKE
B CBSI3M C CyMuMaanbHbIMU HaKITOHHOCTAMM, NCUXMYECKUM 3abonesaHmemM n/mnm
KPU3MCHOW cuTyaumen, CBA3aHHOW C ynoTpebrneHmeM NCnMxoakTUBHbIX BELLECTB.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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MomHuTe: He 3BOHUTE B cny0y 911, ecnu y Bac HET [OCTAaTOYHbIX OCHOBAHUM
nonaraTtb, YTO Bbl OKa3anuncb B 9KCTPEHHOW CUTyauumn, 06yCnoBNEHHOM COCTOSHNEM
BaLLero 3gopoBbsd. ObpallanTtech 3a ycryramm 3KCTPEHHOW MeLULMHCKOW MOMOLLN
TOSNbKO B 9KCTPEHHbIX CIlyYasix, a He B CryyasXx, Koraa Bbl HY>K4aeTecCb B N1aHOBOM
MeANLMHCKOM 0BCny>XMBaHUN NN CTankMBaeTeChb C HE3HAYNTENbHLIMU
3aboneBaHuaAMM, TaKMMKU Kak npoctyaa unu 6onb B ropne. Ecnu Bbl HyxxgaeTech B
9KCTPEHHOM MEONLMHCKON NOMOLLN, MO3BOHUTE NO HOMepy 911 unu obpaTtuTech B
onmxanwee otgenexve ER.

KoHcynbTaunoHHass MeacecTpuHcKkasa cnyx6a Molina Healthcare
npepocTaBnsAeT 6ecnnaTtHy0 MeAULMHCKY0 MHOpMaLMIo U
KOHCYNbTaLMUKN KPYrfoCyTO4YHO U B NO6OM AeHb Heaenu B
TeyeHue Bcero roga. 3BOHUTE B KOHCYJIbTALMOHHYHO
MeACeCTPUHCKYIO crnyxoy no Homepy 1-888-275-8750
(obcnyxuBaHue Ha aHrNMUMACKOM si3bike) unu 1-866-648-3537
(obcnyxuBaHue Ha ncnaHckom asbike) (TTY/TDD wnun 711).

KoHcynbTaumMoHHas meacecTpUHCKas cnyxo6a

KoHcynbTaumoHHas megcectpuHckas cnyxba Molina Healthcare moxeTt
npenocTtaBmMTb BaM 6ecnnatHyio MeaULMHCKYIO MHOPMaLMIO U KOHCY bTauum
KpYyrnocyTo4YHO 1 B Ntobon AeHb HeJenn Ha NPOTSKeHUU BCEero roga. 3BOHUTE B
KOHCYNbTaLUNOHHYI MeLCEeCTPUHCKYHO cryx0y no Homepy 1-888-275-8750
(obecnyxuBaHMe Ha aHrMUNCKOM s3blke) nnu 1-866-648-3537 (obecnyxneaHue Ha
ncnanckom a3bike) (TTY/TDD nnun 711), 4ToObI:

* noobwaTbcsl C MeACEeCTPOW, KOTopasi OTBETUT Ha Balun MeaULMHCKME BOMPOCHI, AacT
KOHCYNbTaumio MO NOBOAY MEAULMHCKOM NOMOLLIM U NMOMOXET BaM ONpeaennTb, eCTb
M HeobXoaUMOCTb B HEMeNeHHOM 0bpaLLeHUN K NOCTaBLUUKY MEeOULNHCKUX YCIyT;

"  [ONyYnTb NOMOLLb NPY Takux 3aboneBaHusx, kak anabeTt nnmn actma, BKkno4as
COBETbI O TOM, K KAKOMY MOCTaBLLMKY YCryr cnegyeTt obpaTuTtbCcsa Ang neyYeHus
BaLLero 3abonesaHus.

KOHch'IbTaLI,VIOHHaFl MeagcecTpuHCKada cny>K6a He MOXeT NoMo4b C 3anncbio Ha rnpuem B
KIMMWHUKY U MONOJIHEHNEM 3anacoB J1eKapCTB. MosBoHuTE B OCbVIC BaLlero
nocrtaBslnka MEONLIMHCKUX yCInyr, eCiin BaM HY>XHa NMOMOLLIb B 3TOM.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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MNpeaBapuTenbHble pacnopsikeHUa o6 okasaHuu
MeANLMHCKON NMOMOLLMU

MpenBapuTensHoe pacnopsikeHne 06 okasaHUM MeQULMHCKON NOMOLLM UK NPOCTO
npeaBapuTenbHOE PacnopsikeHne — 3TO IPUAMYECKUIA JOKYMEHT. B aToM JOKyMeHTe
Bbl MOXETE yKa3aTb, KaKyld MeAMLIMHCKYH NOMOLLb Bbl XOTUTE NOMy4aTb, €CNu B
OyayLiemM Bbl HE CMOXETEe roBOPUTb UM CAMOCTOATENBHO NPUHUMATL peLleHus. Bbl
Takke MOXeTe NepeyncnuTb BUabl MEANLIMHCKON MOMOLLN, KOTOPbIE Bbl HE XOTUTE
nony4yaTb. Kpome Toro, Bbl MOXXeTe Ha3HaunUTb ApYroe fnuuo, HanpMMmep CBOEro cynpyra
(cynpyry), nuuom, koTopoe byaeT NpuHUMaTh peleHns o6 okazaHum Bam MeAULMHCKON
MOMOLLM B TEX CNy4asXx, Koraa Bbl HE CMOXETE NPUHUMATb UX CaMMu.

Y4YacTHUKMK, C KOTOPbIMU CBA3bLIBAKOTCS cCneumanucTbl No BeaeHuto naumeHTos Molina,
MOryT 3anpocuTb MHOPMAaLMIO O NpeaBapUTENbHbLIX PACMNOPSIKEHUSIX Y CBOUX
cneunanmcToB No BEAEHUIO NAUMEHTOB. YYACTHUKN TakkKe MOryT 3anpocuTb
AOMNOSTHUTENBHYI0 MHGOPMaLMIO O NpeaBapUTENbHBIX PACMNOPSIKEHUSX U yCryrax rno
BeLleHWNIO NauneHToB, No3sBoHMB B Molina Healthcare no Homepy 1-888-665-4621
(TTY/TDD vnn 711).

BnaHkn npeaBapuTenbHbIX pacnopsXXeHu ecTb B antekax, 6onbHuLUax, agBOKaTCKMUX
KOHTOpax n ocucax Bpayven. BoamoxHo, 4YTO Bam NpuaeTcs 3annatuTb 3a 6naHk. Bol
TaKkKe MOXeTe HanTu 6naHk B IHTepHeTe 1 3arpy3uTb ero 6ecnnaTHo. [Nonpocute
cBoux poaHbix, PCP nnn gpyroro 4yenoseka, KOTOPOMY Bbl AoBepsieTe, NOMOYb Bam
3anonHUTbL BnaHk.

Bbl umeeTe npaBo Ha To, Y4TOObI BalLM NpeaBapuTerbHble pacropsikeHus Obinm
BKIIOYEHbI B Bally MeAMLIMHCKYIO KapTy. Bbl MoxeTe B oGO MOMEHT N3MEHUTb UK
OTMEHUTb CBOM NpeaBapuTenbHblE PacnopsiKeHus.

Y Bac ecTb NpaBo nosny4yatb MHGPopMauuo 06 N3MEHEHNSIX B 3aKOHO4ATENBCTBE,
Kacarowmxcs npeaBaputenbHbix pacnopsikeHuit. Molina Healthcare coobwmt Bam 06
N3MEHEHNAX B 3aKOHaxX LiTaTa He no3gHee Yem Yyepes 90 AHen nocrne BHECEHUS TaKnX
N3MEHEHNN.

UTo6bl NONy4YnTb SONOMHUTENBHYO MHopMaumto, no3soHuTe B Molina Healthcare no
Homepy 1-888-665-4621.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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JJOHOPCTBO OpPraHoOB U TKaHeun

Bbl MOXXeTe NOMOYb CNacTu X13Hb APYrux nogen, ctaB JOHOPaMU OpraHoB U TKaHEN.
Ecnun Bam ot 15 go 18 neT, Bbl MOXeTe cTaTb JOHOPOM C MUCbMEHHOIO corfnacus
poauTensa unu onekyHa. Bel moxeTe B 060N MOMEHT U3MEHUTL CBOE PELLEHME U
nepectatb OblTb AOHOPOM. ECnn Bbl XOTUTE y3HaTb 6onbLLe 0O JOHOPCTBE OPraHoB Un
TKaHen, obpaTuteck k ceoeMy PCP. Bbl Takke moxeTe nocetntb Beb-cant
MuHucTepcTBa 3apaBooXpaHeHns u coumanbHbix cnyx6 CLUA no agpecy
www.organdonor.gov.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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4.J1broTbl 1 ycnyru

Kakue nbrotbl n ycnyrn noKkpbiBaeT Ball nriaH
MeaAULUMNHCKOIro CTpaxoBaHus

B aTOM rnaBe onncaHbl NbroThl U ycnyru, nokpbisaemole Molina Healthcare. Bbl HU4ero
He nnaTuTe 3a NoKpbiBaeMble YCyru, ecnm oM HeobxoauMbl Bam No MeaULMHCKUM
nokasaHuaM 1 Oblfiv oKasaHbl NOCTaBLUMKOM MeLULMHCKUX YCyr, BXOOALWNM B CETb
nnaHa Molina Healthcare. Bbl 4omkHbI NONyYnTb NpeaBapuTensHoe ogobpeHne
(npepBaputenbHoe pa3spelieHne) ot Molina Healthcare, ecnu nevexne
npegocTaBnseTcs NnocTaBLLMKOM, HE BXOASLMUM B CETb MNaHa, 3a UCKYeHneM
HEKOTOPbIX YCIyr B AeNMKaTHbIX CUTYyaUUAX U SKCTPEHHON MEANLIMHCKOM MOMOLLIN.
OpHako B 3TOM crydae TpebyeTtcsa npeasaputenbHoe ogobpeHne (npegsapuTtensHoe
paspewleHune) nnaHa Molina Healthcare.

Ycnyra cuntaeTtcst Heo6xoaMmon No MegMUMHCKUM NOKa3aHUsIM, eCiin OHa ABNsSieTcs
pasyMHOM 1 HEOBXOAMMONM ANS 3aLUTbl BaLLEN XNU3HW, NPEA0TBPALLEHNSA TAXKENON
©one3Hn NN NHBaNUAHOCTN UM obneryeHnsa cnnbHOM 6onn, NPUYNHAEMOMN
ANarHoCTMpOBaHHbIM 3aboneBaHNeEM, COCTOSTHUEM U TpaBMOW. [1ns y4aCTHUKOB B
Bo3pacTe ao 21 roga ycnyrmn Medi-Cal BknoyaroT MeguUMHCKY MOMOLLb,
HeobXo4MMY0 MO MEAMLMHCKUM NOKa3aHNAM, YTOObl YCTPaHUTb Unm obnerynTb
CUMNTOMbI (PU3NYECKOrO UK NCUXMYeckoro 3aboneBaHns Unmn coctoaHuns. bonee
noapo6Hyo MHOPMaLMIO O NMOKPbIBAEMbIX YCIyrax Bbl MOXETE Nosy4nTb No Tenedgony
1-888-665-4621 (TTY/TDD nnun 711).

YyacTHukam B Bo3pacTe A0 21 roga npegoCcTaBnsaoTCs AONONMHUTENbHbIE NbroTbl U
ycnyru. NogpobHee cMm. B rnmaee 5 «3aboTa 0 340poBbe AETEN U MOSIOAEXN» AAHHOIO
CnpaBOYHMKa.

Hwxe nepeuncneHbl HEKOTOPbIE N3 OCHOBHbLIX MEOULMHCKUX NbroT U YCAYT,
npegnaraemMblx Molina Healthcare. [Jns nonyyeHus nbroT v ycnyr, OoTMeYeHHbIX
3Be3goykon (*), MmoxeT noTpeboBaTbCA NpeaBapuTenbHoOe ogo0bpeHne
(NnpeaBapuTenbHOE paspeLleHne).

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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WrnoykansiBaHne*

Ileyenne n ycnyrn Ha gomy npu
OCTPbIX COCTOSHUSX (KpaTKOCPO4HOE
neyeHwue)

BakuuHaumsa B3pocrnbix (MPUBUBKN)
AHanus Ha anneprumo n UHbLEKUUK
Ycnyrn MmeamumnHCKoro TpaHcnopTa
npwu COCTOoSAHUK, TpebyroLem
OKa3aHUs HEOTIOXHOW NOMOLLN
Ycnyrn aHecTe3nonoros
MpodumnakTrka acTMsbl
Ayanonorus*

Ycnyru neyeHnsa nosegeH4Yecknx
HapyLleHnn*

AHanusbl Ha Buomapkepbl®

Ycnyru kapgnopeabunutauum
Ycnyrn maHyansHon Tepanum®
XvMmunoTepanus n nyvyesas Tepanus
OueHKa KOrHUTUBHBIX OYHKLII
Ycnyrn obuwecTBeHHbIX
MeANLMHCKNX pabOoTHUKOB
CTomaTtonorunyeckue ycrnyrm — ectb
orpaHunyeHus (okasblBalTCA
MeANLNHCKNM
pabOoTHMKOM/NOCTaBLLUKOM
NepBUYHbBIX MEAULMHCKUX yCryr
(PCP) B kabuHeTe Bpava)

Ycnyrn guanusa/remognanusa
Ycnyru goynel

MeguumHckoe obopyanoBaHme
anutensHoro nons3osaHus (DME)*
[vaguyeckne ycnyrm

Ycnyrn otaeneHnin HeoTNIOXHOWN
NoMoLLM

OHTepanbHOe 1 napeHTepansHoe
nuTaHue*

Ycnyrn nnaHnpoBaHus ceMbm (Bbl
MOXeTe 00paTUTbLCA K MOCTaBLLNKY
ycnyr, KOTOPbIN HE BXOAUT

B CeTb nriaHa)

4 | lbroTbl u ycnyrm

ABUnNUTauNoHHbIE YCRyTn U
cpenctea*

CnyxoBble annapaTbl
MeguumHckumn yxon Ha aomy™
XocnucHoe obenyxneaHune™®
CTaumoHapHoe neveHune 1
onepaunn®

Ycnyru ydpexgeHumn
NPOMEXYTOYHOro yxoaa
JTabopaTopHble aHanu3bl U
paguonornsa®

[onrocpoyHoe neveHne 1 ycnyrm Ha
Aomy*

Yxopn npu 6epeMeHHOCTU U 3a
HOBOPOXAEHHLIMU
TpaHcnnaHTauus XU3HEHHO BaXXHbIX
opraHoB*

OproTtepanus®
OpTtoneguyeckune/npoTesHbie
yCTpoOWcTBa un ycnyrn*

CToMbI 1 ypornornyeckme
NPUHAANEXHOCTU
AmBynaTopHble ycnyru,
npepocTaBngemble 60nbHMLaMM
AMOBynaTopHble ycnyru no oxpaHe
MCUXMYECKOrO 340POBbA
AmbynaTtopHas xmpyprusa*
MannuaTtneBHbIN yxoO*

Bu3ntbl K OCHOBHOMY nevallemy
Bpauy

MeanaTtpuyeckue ycnyru
dunsnotepanua*

JleyeHune 3abonesaHumn cton®
Jleroynas peabunutaumsa
BbicTpoe nonHoreHoMHoe
CEKBEHUpOBaHMe
PeabunuTtaumoHHble ycnyrm

n cpeacrtea*

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.

3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl
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* Ycnyru KBanuuumpoBaHHOro » TenemeguuuHa
CECTPUHCKOro yxoaa, B TOM Yucne * Ycnyru anst TpaHcreHaepos®
OKa3aHus MOMOLLY NMpY NOAOCTPbIX * CpoyHasi MeguumHcKas MoMOLLb
COCTOSIHUSAX * Ycnyru no yxoay 3a 3peHnemMm*

* [loceleHunsi cneumanucToB * Ycnyru no oxpaHe 340pOBbs

* PeyeBasa Tepanus* KEHLLMH

= Xupypruyeckume onepauum

OI'Ipe,El,eJ'IeHVIFI n ornncaHne nokKpbiBaeMbIX YCIyr npencrtaBlieHbl B r1aBe 8 «BaxHble
HOMeEpPa TeJ'IerOHOB N TEPMUHbI, KOTOpPbIE Heob6XxoaMMo 3HaTb» OaHHOro cripaBoO4HMKa.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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Ycnyra cuntaeTcs Heo6xXogQUMOMN MO MeAULIMHCKUM NOKa3aHUAM,
€Cnu OHa AABNSIeTCA pa3yMHOW U Heob6xoauMon AnA 3awmTbl
BalleM XXU3HU, NpeaoTBpaLLEeHUNs TAXKeNon 6onesHu nnum
MHBaNMAHOCTU UNU o6ner4YeHMsA CUNbLHOU 60NN, NPUYMHSAEMON

ANAarHOCTUPOBAHHbLIM 3860ﬂeBaHVIEM, COCTOAHMEM UIN TpaBMOﬁ.

K Heo6xoaMMbIM N0 MeAULIMHCKMM NOKa3aHUAM ycnyram
OTHOCSATCS YCIyru, KOTopble HeobxoauMbI AN
COOTBETCTBYHOLLEro BO3pacTy pocTa U pasBUTUSA UK Onsa
OOCTUXEHUA, noaaepXXaHUA UM BOCCTaHOBIEHUA
(pyHKLMOHANbHbIX BO3MOXHOCTEMN.

[nsa yyacTHMKOB B Bo3pacTte Ao 21 roaa ycnyra siBnsietcs
Heo6XxoaAMMOM NO MeAULUMHCKMM MNOKa3aHUsAM, ecfim OHa
HeobxoaMMa ANA ucnpasfeHNsa Unu ycTpaHeHs aegeKkTos,
comnanyecknx n ncMxm4eckmx saboneBaHMmn NN COCTOAAHMN B
pamkax nporpammbl Medi-Cal ansa geten n noapocTKoB (Takxke
MMeHyeMOW NbroTon No 3abnaroBpeMeHHOMY 1M NepmMoanYecKomy
obcnepoBaHuio, anarHoctuke n neveHmro (EPSDT)). Cropga
OTHOCUTCA MeaULMHCKasi MoOMOoLb, KOTopasi TpebyeTcs AnA
yCTpaHeHMA unum coaencTemnsa B obner4eHNM CUMNTOMOB
COMaTUYECKOro UM NCUXmYeckoro 3aboneBaHust UM COCTOAHUA
N1 NnpeaoTBpaLLeHns yXyaLeHUs COCTOAHMUA y4acTHUKA.

K HeoO6XxoanMMbIM NO MeAULMHCKUM NOKa3aHMUAM ycnyram He
OTHOCATCA:

» JleyeHue, KOTOpOE eLle He NPOXOAUIIO UCNbITAaHUA UNn BCce
elle HaAXOAUTCA Ha CTagaUU UCNbITAHUN

=  Ycnyru unv npoayKTbl, KOTOpPble OObIYHO HE CYUTAKOTCA
3t peKkTUBHbIMU

= Ycnyru, BbiXxogsiwme 3a paMKu O6bIMHOrO Kypca m
NPOAOIIKUTENIbHOCTU JIeYeHUs, NN YCNYTrn, He
COOTBETCTBYHOLME KIIMHUYECKMM peKoMeHAaLUAM

= Ycnyru gna okasaHusi MOMOLLM NMLaM, yXaXuBaroLmM 3a
Y4acTHMKOM NnaHa, Unu nocTaBLiMKaM MeaULNHCKUX yCnyr

Molina Healthcare B3aumogencTByeT ¢ Aopyrumu nporpammamu,
YyTOObI rapaHTUPOBaTb NOJTy4YeHMEe BaMu BCeX yCnyr,
Heo6X0AUMbBIX MO MeAULIMHCKUM NOKa3aHUAM, BKITHOYasA YCIyru,
NOKpPbITUE KOTOPLIX 06ecneynBanocb Apyrom nporpamMmmomn, a He
nnaHom Molina Healthcare.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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Ycnyrun, HeobxoauMble MO MEAULIMHCKMM NOKa3aHUSIM, BKIOYAOT NOKPbIBAaEMbIEe
ycnyru, o60CHOBaHHbIe U HeobxoanMble ANS:

= 3aWUTbIl XKU3HW;

* NpeaoTBpaLleHNs cepbe3Horo 3aboneBaHnsa N NHBaNMAHOCTN 3HAYUTENBbHO
BbIPa)KEHHOW TSXKECTH;

=  obneryenHus cunbHom Bonu;

"  [JOCTMXKEHMS COOTBETCTBYIOLLErO BO3PACTy pocTa U pasBuTus; n

*  [OCTMXKEHMS, NogAepXaHMs U BOCCTaHOBMNEHUS (PyHKUMOHANbHbIX BO3MOXHOCTEMN.

[nsa yyacTHUKoOB B Bo3pacTte Ao 21 roga Heobxognmbie N0 MEANLMHCKAM MOKa3aHUAM
YCIyru BKIKOYaOT BCE MOKPbIBAEMbIE YCIYrn, yKadaHHble Bbille, 1 Niobble apyrue
HeobxoanMMble MEOULMHCKNE YCNYTX, CKPUHWUHT, BaKLMHALMIO, AMArHOCTUYECKNE YCnyri,
neyeHne n gpyrme Mepbl N0 UCMPaBNEHUIO (NEYEHUIO) NNN YCTPaHEHUIO AedEKTOB,
PU3NYECKMX N NCUXNYECKNX 3aDONEBAHUI N COCTOSIHUA B pamMKax NbroT no nporpaMmme
Medi-Cal ans geten n nogpocTkoB. B cooTBeTCcTBUM C dheaepanbHbIiM
3aKOHO4ATENbCTBOM 3T fbrOTbl UMEHYOTCS NbroTamMu no 3abnaroBpeMeHHOMY U
nepuoanyeckomy obcnegoBaHuto, anarHoctuke un nedenunto (EPSDT).

Mo nporpamme Medi-Cal ons geten n NnogpoCTKOB NpeaocTaBnATCs yCrnyru no
npodounakTmke, AMarHoCTUKE N NeYEeHUto Ans MnageHues, geten n nogpocTKkoB B
Bo3pacTe A0 21 roga ¢ HU3KUM ypoBHeM goxoaa. B pamkax nporpammel Medi-Cal ans
AeTen 1 NoApoCTKOB NOKpbIBaeTCA HBonbLlee YNCMO YCNyr, YeM B pamMKax NbroT Ang
B3pOCIbIX Y4aCTHUKOB nnaHa. OHa pa3paboTaHa aAnsa paHHen ANarHOCTUKM U
npodunakTukm npobnem co 3qopoBbeM y AeTen n ux neveHud. Llens nporpammel Medi-
Cal onsa geten n nogpocTkoB — obecneynTb, YTOObI Kaxabi pebeHOoK nonyyusn
HeobXxoaMMy0 eMy MeOULIMHCKY0 MOMOLLb TOrAa, Koraa oHa eMy Hy)XHa: Hy)XXKHas
NOMOLLb COOTBETCTBYIOLLEMY PEBEHKY B HY)KHOE BPEMS U B HY)KHOM MeECTe.

Molina Healthcare 6yaeT B3anmogenctsoBaTb C ApyrMMun nporpammamMm, 4tobbl
obecneunTb Anga Bac Bce ycnyrn, HeobxogmMmbie N0 MEANLIMHCKAM MOKa3aHUAM,
BKIKOYas ycnyru, NOKpbiTUe KOTopbiX o6ecneymBanock Apyrov nporpaMmmMon, a He
nnaHom Molina Healthcare. NMNogpo6Hee cm. B pasgene «[pyrvue nporpammbl 1 ycnyrm
Medi-Cal» panee B aTOo1 rnase.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.

3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl

KOMMYyTUpyeMbix coobuieHnin witata California. Beb-cant: www.MolinaHealthcare.com

74


http://www.molinahealthcare.com

4 | lbroTbl u ycnyrm

Ycnyru no nporpamme Medi-Cal, nokpbiBaeMble
Molina Healthcare

AmMOynaTopHble (HecTauMoOHapHbIe) yCryru

BakuyuHauyus e3pocsibix (npusueku)

Bbl MOXXeTe nony4nTb yCnyru BakumHaumm 4ns B3pocnbixX (MPUBUBKK) Y NOCTaBLLMKA
MEAMLMHCKNX YCNyr, BXOAALLEro B ceTb nraHa, 6e3 npeasaputenbHOro ogobpeHus
(NnpeaBapuTenbHOro paspeLleHns), ecrnm OHU OTHOCATCS K NPOMUNakTUYecknum ycriyram.
Mnan Molina Healthcare nokpbiBaeT BakumHauuio (MPUBMBKK) COrNacHO
pekomMmeHgaumamMm KoHcynbTaTMBHOIroO KoMMTEeTa No npaktnkam ummyHmsauumn (ACIP)
LleHTpoB no kKoHTponto 1 npodunakTuke 3abonesanuni (CDC) B kadyecTBe
NpoMNakTUYeCcKnX yCnyr, BKNOYas BakLMHaLMO (NPUBMBKIN) NS NyTeleCTBEHHUKOB.

Bbl MOXeTe nony4nTb yCnyru BakuuHaumm Ans B3pocnbiX (MPMBMUBKN) B anTeke Yyepes
nporpammy Medi-Cal Rx. lNogpo6Hee o nporpamme Medi-Cal Rx cm. B pasgene
«pyrve nporpammsbl u ycnyrn Medi-Cal» Huxe B 3TON rnase.

JleyeHue asuiepeuu

lMnaH Molina Healthcare nokpeiBaeT TecTupoBaHue U NedYeHne annepruum, BKoyas
anneprosakuUMHaLM0, TMMNOCEHCMOMNIU3aLMIO U UMMYHOTEPANNIO.

YCnyeu aHecme3uoJsioeo8e

NMnan Molina Healthcare nokpbiBaeT ycnyrm aHecTeauu, KoTopble He06Xxo4MMbI NO
MeANLMHCKAM NoKa3aHUsIM BO BpeMs okasaHusa ambynaTopHON MeanLMHCKOW NOMOLLM.
OHun MoryT BKMNtOYaTh aHECTE3UK0 AN NpoBeaeHUs CTOMaTONOrM4Yecknx npowueayp,
Korga OHa BbINOMHAETCH aHeCTe3nonorom, s 4yero MoxeT notpebosaTbes
npegsaputensHoe ogobpeHne (NpeaBapuTernbHOE paspeLleHue).

Ycnyeu maHyanbHOU mepanuu

Molina Healthcare nokpbiBaeT ycrnyrn maHyarnbHOW Tepanun, OrpaHNYnBasiCb NeYyeHnem
No3BOHO4YHMKA. [TNaHOM nokpbiBaeTcst He 6onee 2 ceaHCOB B MECSL, MU COMETaHME

2 ceaHCOB B Mecsu, Ans NonyyYyeHna cregyrowmx yenyr: urnoykanbiBaHue, ayanonorus,
peabvnutaumoHHas Tepanua n ycnyrm noronega. OrpaHMyYeHns He pacnpoCTpPaHsaTCA
Ha geTen mnaguwe 21 roga. Molina Healthcare Takke MoxeT npegsapuTenbHO
ogobpuTb gpyrne ycnyru, eCim B HAX BO3HUKHET MeauLmMHCcKaa HeobXxoanMOCTb.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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I'IpaBo Ha noriyyveHue ycnyr MaHyaanon Tepanun npenocrtasndeTca crieqyroLlmnm
y4aCTHUKaM MJ1aHa:

= Jlnyam B Bo3pacte Ao 21 roga

» bBepeMeHHbIM XeHLUMHaM — Ha cpok Ao 60 gHen nocne okoHYaHus 6epeMeHHOCTH
(B0 KOHLa Mecsiua BKYNTESBHO)

» [laumeHTaMm y4pexneHun, B KOTOPbIX OKa3blBaOTCSA YCNyrn KBanmuumpoBaHHOMo
CECTPUMHCKOro yxoAa, YYpeXxaeHu ans nuu, Hy>XXaatroLmxcsa B yXoae U PyTUHHBIX
MEANLMHCKNX yCnyrax, Unn ydpexaeHnn, okasbiBatoLLmMx NOMOLLb Npu NogocTpoM
TeyeHnn 3aboneBaHus

= BceMm yyacTHukam, ecnu ycnyrm okasblBaloTcs B aMOynaTopHbIX OTAENEHNAX
OKPY>KHbIX B0MbHUL, aMBOyNaTOPHbIX KNMHUKAX, MEeOULMHCKMUX LLEHTPax,
oTBevatrowux eaepanbHbiM TpeboBaHnsam (FQHC), unu cenbCcknx MeamumHCKNX
yupexpaeHusx (RHC) B cetn nnana Molina Healthcare. He Bce FQHC, RHC unu
OKpPY>XHble 6oMbHULBI NpeanaraT ambynaTtopHble yCnyrn MaHyansHOM Tepannm

OueHka KoeHUMUBHbIX PYHKUUU

lMnaH Molina Healthcare nokpbiBaeT exxerogHyto OLeHKY KOrHUTUBHBIX QOYHKUMIA ONS
y4aCTHUKOB B BO3pacTe 65 neT u ctapLue, KOTopble He MMeT Npasa Ha NogobHYH0
OLEHKY UHbIM 06pa3oM, B pamKax exerogHoro npogunakTmyeckoro ocMoTpa no
nporpamme Medicare. OueHKa KOrHUTUBHbBIX PYHKLMIA NO3BONSAET BbiIBUTb NPU3HAKK
oonesHn Anburermepa nnu geMeHumn.

Ycnyau obwecmeeHHbIX MeOUUUHCKUX pabomHukoe

lMnan Molina Healthcare nokpbiBaeT ycnyrn obLeCTBEHHbIX MeAULMHCKUX paboOTHMKOB
(CHW) ana duandeckux nuu, ecriv OHM peKOMeHLOoBaHbl BpayoM Unm gpyrum
NNUEH3NPOBaHHbLIM NPAKTUKYIOLUM CneumanncTom ans npodmnaktnkm sabonesaHumn,
WHBaNMWAHOCTM 1 APYIrMX COCTOSAHNI/OONE3HEN U NX NPOrPeCCMPOBaHUSA, NPOASIEHNS
XWU3HU, YKPENnneHns usndeckoro n NCMxXmYeckoro 34opoBbsi U paboTocnocobHOCTH.
Yenyrm CHW He uMetoT orpaHUyYeHnin no MecTty 06Cny>XmBaHust, N y4acTHUKMA MOTYT
nosiydath YCryrn B TakKNX y4pexneHusix, Kak otaenieHme 3KCTPEHHOM NOMOLLM. YCryru
MOryT BKNtoYaTb B cebs cnefyrollee:

= CaHuTapHOe npocBeLLEeHNe U HANBMAYanbHasa NogaepXka nnu 3awmuTa, BKIoYas
KOHTPOSb 1 NPOUNAKTUKY XPOHUYECKMX NN NHPEKLMOHHBbIX 3abonesaHni,
noBeaeHYeCKMX, NepuHaTanbHbIX 3abonesaHni 1 3abonesaHni NONOCTM pTa, a
Takke NpounNakTuKy Hacunus 1 TpaBmaTuamMa

= YKpenneHue 340p0Bbs U KOYUUHT, BKIOYas MOCTAHOBKY Lienen n cosgaHue nnaHoB
AENCTBUI NO NPoUNakTuKe n nedveHnto sabonesaHumn

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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* Haewurauusi no Bonpocam 340pOBbsl, BKMOYas NpeaocTaBreHne nHpopmaumm,
oby4yeHne 1 NogaepXKy Ans NonyyYeHUs MeaMUMHCKMX U 0BLLEeCTBEHHbIX PECYpPCOB

* YCRnyrn CKpUHMHra 1 oLEHKN, KOTOPbIe MOMOratoT Y4aCTHUKY NONyYnTb YCRyru,
HanpaBneHHbIe Ha yNy4lleHne ero 340POBbS

yCJ'IyFI/I no npeagorspaleHnto HaCcurina CHW OOCTYIHbI Y4aCTHUKaM, KOTOpbIe
COOTBETCTBYIOT J'IlO6OMy 13 cneayrumnx YCﬂOBMVI, onpepeneHHbIX NMMueH3npoBaHHbIM
NPaKTUKYyLLWnM cneumarimnCtom:

* YyacTHWK NonyYmn TsXKenyo TpaBMy B pe3ynbTaTe Hacunmsi o MecTy XUTenbCTBa.

* YyacTHWK noaBepraeTcsi 3Ha4YMTENbHOMY PUCKY MOMYYUTb TSKENYO TPaBMYy B
pesynbTaTe Hacunusl No MecTy XXUTenbCTBa.

* YyacTHMK NOCTOSIHHO NoABEeprancst HaCUIMIO NO MECTY XUTENbCTBA.

Ycnyrun no npocunaktuke Hacunusa B pamkax CHW HanpasneHbsl Ha 60pbby ¢
Hacunuem B coobuiecTse (Hanpumep, rpynnosbiM Hacunnem). Yenyru CHW moryT
NpefoCTaBNATLCA YY4aCTHUKAM B CBA3M C MEXITUYHOCTHbLIM/BbITOBBIM HAacunuem no
ApYyruMm HanpasneHnsam ¢ obecrneyeHnem crnelmanbHON NoAroTOBKK/ONbITA, KOTOPbIEe
COOTBETCTBYHOT UMEKLMMCHA NOTPeOHOCTAM.

Ycnyau Auanusa u eemoduanu3sa

Molina Healthcare nokpbiBaeT npoueaypbl agnanuia. Molina Healthcare Takke
NoKpbIBaeT ycnyru remogmanmsa (XpoHM4Yeckoro ananusa), ecnu Ball Bpay HanpasuT
3anpoc, a nnaH Molina Healthcare ero ogo6pwur.

MokpbiTne Medi-Cal He BkntoyaeT cneayroulee:

= O6opynoBaHue, NPUHALNEXHOCTU N PyHKLMK, obecneymnBatroLme KoMpopT n
ynooOCTBO, a TakKe TOBapbl Kflacca MoKC

= [IpegmeTbl HeMeAULMHCKOrO Ha3Ha4YeHNd, HanpuMep reHepaTopbl UK
NPUHAANEXHOCTN ANs NePEHOCKN 0bopyaoBaHMsS AN AManusa Ha 4OMY BO BpeMS
nyTewecTsum

Ycnyau doynbi

Molina Healthcare nokpbiBaeT ycnyru goynbl, npegocTaBnsgemMble JoylamMmuy, BXOAALWMMN
B CE€Tb, BO BpeMsi 6EpeMEHHOCTUN Y4aCTHULbI, BO BPEMSI CXBATOK U POAOB, B TOM YuCre
npu MepTBOPOXAEHUW, Bblknabile n abopTte, a Takke B Te4eHMe O4HOro roga nocne
OKOH4YaHUs 6epemeHHocTH ydacTHuUbl. Medi-Cal nokpbiBaeT He BCe ycryrn SOyrbl.

[oynbl — 3TO NOMOLLHULbI XXEHLLMHbBI B podaXx, KOTOpble 3aHMaKTCA
NPOCBETUTENBCKON N pa3bsACHUTENbHOM paboTor Mo NOBOAY POAOB, a TaKKe
obecneunBaoT PM3NYECKYH, SIMOLNOHAIBbHYIO U HEMEANLMHCKYIO NOAOEPXKKY

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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GepeMeHHbIX 1 poXeHUL, A0 6epeMEHHOCTU, BO BPEMS! POAOBOM AEATENBHOCTH,
POXAEHWUS U NOCneayHoLLEero NocnepoaoBoro nepuoaa, Bkrovas noaaepkky Bo npm
MepTBOPOXAEHNW, Bblknabile 1 abopTe.

B kayecTBe npodunnakTmyeckom nbrotbl yCnyru goynbl TpebyroT NMCbMEHHON
pekoMeHOauuun oT Bpaya unm Apyroro nNnuUeH3npoBaHHOMO NPaKTUKYIOLWEro uenuTens B
pamMkax csoen npaktukn. DHCS BbInyCTU NOCTOSAHHYHO PEKOMEHOALMIO B OTHOLLEHNN
ycrnyr aoynbl, Kotopas yaosnetsopsieT TpeboBaHMIO K NnepBOHaYarbHOM
pekomeHaauun. MNepBoHavanbHas pekomeHgaumsa no NnpeaocTaBneHnto ycnyr ooyl
BKMOYaeT B cebs cneayowme paspeLleHuns:

*  OavH NepBUYHBIN BU3UT

» [lo 8 oONONHUTENbHbLIX NOCELLEHUIA, KOTOPbIE MOTYT ObITb Kak 4OPOAOBLIMU, TaK U
nocnepoaoBbIMU

» [lopgepkka BO BpeMsi CXBATOK U poaoB (BKMoYas CXBaTKU U poabl, 3aKOHYMBLUMECS
MepPTBOPOXAEHMEM), NPy abopTe UK BbIKUAbILLE

» 1o 2 npoaomKMTENbHbIX 3-4acOBbIX NOCEPOAOBbLIX BUSUTOB NOCIE OKOHYaHNS
©epemeHHOCTH

YyacTHuUUbI MOTyYT NONy4nTb A0 AEBATU OONOJIHUTESIbHbIX MOCNEepPOA0BbIX BUSUTOB C
AOMONHUTENbHOW MMCbMEHHOM peKOMeH,D,aLLVIeIZ OT Bpada unu gpyroro
JIMUEH3NPOBaAHHOIO MPakKTUKyrwLlero creymnanumcra.

lMnan Molina Healthcare gomxkeH koopanHupoBaTtb paboTy no obecneveHunto JocTyna
y4yacTHUL, K ycryram Joyrnbl 3a npegenamMmum ceTu, ecnun nocTaBLLMK YCIyr, BXOAALLNA B
ceTb A0Yyrbl, HEOOCTYMNEH.

JAuaduyeckue ycnyau

lNMnaH Molina Healthcare nokpbiBaeT ycnyrn no ganagudeckomy yxogy (DBH) ons
Y4aCTHUKOB N NX ONEKYHOB, KOTOPble HEOBXOANMbI MO MEOULMHCKUM NOKa3aHUSIM.
[napa — aTo pebeHOoK 1 ero poanTenn UNn onekyHbl. Ycnyru no gnagudeckomy yxony
oKasblBaloTCa pebeHKy 1 ero poautenam unu onekyHam smecte. OHKM Npu3BaHbI
obecneunTb Bnaronony4ve cembin B LiENsiX 300pOBOro pa3sButus pebeHka Kak B
PU3NONOrM4ECcKOM, TaK U B NCUXUYECKOM MNIiaHe.

Ycnyrn no guagmnyeckomy yxoay BKoYaloT B cebs:

= [lpodunakTnyeckme nocelleHus negmuartpa B pamkax DBH
KomMmnnekcHble anaguyeckue ycrnyru noaaep>kku no MecTy XuTernbcTBa
[vagunyeckne ncuxonoro-negarorndyeckue ycnyrm

HAvaanyeckne ycnyrmn ona poautenemn Unm nuu, oCyLLECTBIISIOLWMX yXoa,

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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=  [Inagnyeckmin TPEHUHI A9 CEMbU U
= KoHCynbTMpOBaHMe No Bonpocam pasBuTuda pebeHka u ycryrn no oxpaHe
NCUXMYECKOro 340pOBbst MaTepun

Amb6ynamopHas xupypausi

lNMnaH Molina Healthcare nokpbiBaeT amOynatopHble Xupypruyeckne npouenypsl. ns
OCYLLIECTBMNEHNS HEKOTOPbIX NpoLeayp BaMm HY>XHO ByaeT nony4ntb npeasaputensHoe
opobpeHue (NnpefBapuTenbHOE paspeLLeHne) 40 NOSyHYEHNS TakUX YCIyr.
AnarHocTnyeckme npouenypbl U HEKOTOpble aMbynaTopHble MeaULUMHCKME NN
cToMaTtosnornyeckme npouenypbl cyuTaoTCa HeobA3aTenbHbIMU. Bbl JOMMKHBI NONYYnTb
npenBapuTensHoe ogobpeHne (NpeaBapuTeNbHOE paspeLleHune).

Ycnyau mepaneema
lMnan Molina Healthcare nokpbiBaeT ycnyru tepaneBsTta, Heobxoanmble no
MEeANLMHCKMM NOKa3aHUAM.

JleyeHue 3aboneesaHuli cmon (moluampusi)

lNMnan Molina Healthcare nokpbiBaeT ycnyru nognatpumn, Heobxogmmble no
MEeANLUMHCKMM NOKa3aHUAM, AN ANarHOCTUKM U NTEYEHNH, B TOM YUCHe XMPYPruyecKoro,
C UCMNOSMb30BaHNEM MEXAHNYECKUX YCTPONCTB, MaHUNYNSALUMA NN 3NEKTPUYEeCKom
CTUMYnALMM, NPOBeM Co cTonamu, BKNOYasi TOAbPKKY U CYyXOXUNUSA, KOTOpble
COCTaBMSAOT YacTb CTOMbI, @ TAKKe HEXMPYPruyeckoe neveHrne npobrnem ¢ HOXHbIMU
MbILLLLAMW U CYXOXKUITUAMU, PErYNNPYHOLLNMM OYHKLUKN CTOMbI.

JleyebHbIE Mepanuu
lMnaH Molina Healthcare nokpbeiBaeT pasnunyHble BUAbI Tepanun, BKITOYasa:

" XnuMmmoTtepanuto,
= JlydeBYyHO Tepanuio.

Yxopn npu 6epemMeHHOCTU U 3a HOBOPOXAEHHbLIMU

Molina Healthcare nokpbiBaeT cnegytowme ycrnyru no BeaeHuio 6epeMeHHOCTU 1 yxoay
3a HOBOPOXOEHHbIMMU:

* Ycnyru poaunbHbIX LLEHTPOB
* MoroKOOTCOChI M pacxodHble MaTepuarnbl
*  OGy4yeHUe KOPMMNEHMIO FPYAbI0 M COOTBETCTBYOLLME NPUHAANEXHOCTU

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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= KoopauHaunsa obcnyxunBaHus

=  Ycnyru cepTudunumpoBaHHon meacectpbl-akywepku (CNM)

= [lcmMxonormyeckoe KOHCYrnbTUpOBaHWe

= Pofbl 1 nocnepogosomn yxon

= [lnarHocTuka reHeTUYECKUX HapyLLeHW y Nroga n KOHCYNbTUpOBaHue

=  Ycnyru goysbl

= Ycnyrm nuueHsnpoBaHHon akywepku (LM)

= YCnyru no oxpaHe NcMxmyeckoro 300poBbs MaTepu

= YX0[ 3a HOBOPOXAEHHbIM

= (O6pasoBaTesnbHble ycnyrn B 065actn nuTaHns

*  MeaunumnHcKoe npocseLleHne B CBA3M C 6epeMeHHOCTbIO

= [JlopogoBou yxo[,

»= OueHka 1 HanpasneHus K cneynanncTam B o6r1actu coumanbHOro 1 NCUXMYECKOoro
30,0pOBbS

* BuTtamuHHbIE N MUHEpPanbHble 4OGaBKM

TenemeguuuHcKue ycnyru

TenemegmumnHa — 310 cnocod NnoJs1y4ynTb YCIyru, He Haxoasacb cbmsmqecm B TOM Xe
MecTe, 4TO 1 Ball NOCTaBLUUK YCITYT. TenemeguumHa MOXeT BKNoYaTh B cebst obuieHne
C BallnM NnocCTaBLUMKOM YCIyr B pexnmve OHNauH no Teﬂe(*)OHy, BNOeoCBA3N Uiin C
ncnoJsib3o0BaHMEM UHbIX CpeaCTB KOMMYHUKaLNUWN. TenemegumumnHa Takke MOXeT
BKNtoYaTh B cebsi npepnocrtasneHne I/IH(bOpMaLI,I/IVI BalleMy nocTtaBLUUKY yCInyr bes
HeobxoaMMocTn B 0OLLIEHUM B pexunve OHNauH. Bbl moxeTe nony4nTb MHOrne ycrnyru
nocpeacTtsoM TeneMeanunHbl.

He Bce nokpbiBaeMble YCryr MOXHO NONy4YMTb NOCPEACTBOM TeNeMeanLmnHbl. Bobl
MOXeTe CBS3aTbCs CO CBOMM NOCTaBLLMKOM, YTOObI YTOUYHUTb, KaKue YCryru MoryT ObiTb
npeaocTaBneHbl Bam NOCPeACcTBOM TenemeanunHbl. BaxHo, 4ToObl 1 Bbl, 1 Balll
MOCTaBLUMK YCIYr NPULLIA K COrMacuio OTHOCUTENBHO TOro, YTO onpeaeneHHbIe YCryrm
MOryT ObITb OKa3aHbl BaM B chopmaTte TeneMmeauumHbl. Bel nmeeTe npaBo Ha nony4veHne
ycnyr npu niM4HOM obpalleHmmn 1 He 0b6s3aHbl UCMONb3oBaTb TereMeauLMHCKue
TEXHOMOrMN, Aaxe ecrnv Ball NOCTaBLUMK COrfaceH ¢ TeM, YTO Takue ycnyru Bam
noaxoasar.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Ycnyru no oxpaHe NCUXM4YeCcKoOro 340poBbs

AM6ynamoprle yciiyau rno oxpaHe ricuxu4eckKkoco 360p08bﬂ

lNnaH Molina Healthcare nokpbiBaeT nepBoHavaribHyt0 OLEHKY NCUXNYECKOro 300POBbS
6e3 HeobXxo0aANMOCTK B NOSTyYEHUN NpeaBapuTenbHoro ogobpeHus (NpegBapuTenbHOro
paspeLueHunst). Bel MoXeTe NporTH NEPBUYHYIO OLIEHKY NCUXNYECKOro 300POBbS B
noboe yaobHoe BpeMs y NMLEH3VPOBAHHOIO NOCTaBLUMKa NCUXNATPUYECKUX YCIyr B
cetu nnaHa Molina Healthcare 6e3 HanpaBneHus.

Baw PCP vnun noctasLwuk ycrnyr no oxpaHe nNCuxm4eckoro 340poBbs AacT BaMm
HanpasneHue K crneunanncty, Bxogswemy B cetb nnaHa Molina Healthcare, ans
AOMNONHUTENBHOW NPOBEPKM COCTOAHUS NCUXNYECKOro 300POBbS U onpeaeneHuns
cepbe3HocTU 3aboneBanHuns. Ecnu B pesynbtate gMarHOCTUKM ByaeT yCTaHOBIIEHO, YTO
Bbl CTpagaeTe fierkumM Unn ymepeHHbIM pacCTpONCTBOM MCUXMKN, NMOO y Bac
HapyLeHbl NCUXN4eckme, AMoLMOHanbHble Unn nosegeH4eckne pyHkunm, Molina
Healthcare obecneunT Bam okasaHue ycnyr no oxpaHe NcuxmMyYeckoro 34opoBbs. [naH
Molina Healthcare nokpbiBaeT cnegytoLine ycryrn no oxpaHe ncuxm4ecKkoro 3qopoBbs:

*  MHamBuayanbHOE 1 rpynnoBoe TECTUPOBAHME U NeYEeHNEe NCUXMYECKNX PACCTPONCTB
(ncuxoTtepanus)
» [lcuxonormyeckoe TeCTMpoBaHME sl OLLEHKN NCUXMYECKOro 300p0Bbs (Mpu
HaNUYMM KNMHUYECKUX NoKa3aHuin)
* YCnyrv no passBuTMO KOTHUTUBHBIX HABbIKOB A5 YNy4YLLIEHNS KOHLEHTpaumm
BHUMaHMs, NaMaTU U CNOCOBHOCTK pewaTb Npobremsbl
=  AMOGynaTopHble YCIyrn C LenNbio KOHTPOSIS MeOUKAMEHTO3HOIO SieYeHus
=  AmMbGynaTopHble nabopaTopHble UccrneaoBaHns
=  AMOGynaTopHble flekapcTBa, KOTOpble He NMOKPbIBAKOTCSA B COOTBETCTBMM CO CNUCKOM
npenycMOTPEHHbIX 4OroBOpOM npenapartos no nporpamme Medi-Cal Rx
(https://medi-calrx.dhcs.ca.gov/home/), ToBapbl n gobasku
» [lcuxmaTpudeckme KoHCynbTaumm
= CemeinHaga Tepanus ¢ y4acTueM He MeHee 2 YreHOB ceMbU. [pumepamu ceMenHom
Tepanuu ABMSTCA, B TOM YuChe:
o cuxoTepanusa AeTCKO-poaUTENbCKUX OTHowweHun (oT 0 go 5 ner);
o MHTEpaKTMBHAs Tepanusl AeTCKO-POAUTENBCKNUX OTHOLLIEHM (OT 2 o 12 ner);
@ KOTHUTUBHO-MOBeAeHYecKasa Tepanus nap (B3pocrble).

UTtobbl nonyynTb ONOMHUTENBHYO MHopMaumio 06 ycnyrax B 06nact oxpaHbi
NCUXMYECKoro 34opoBbs, okasbiBaeMblx Molina Healthcare, no3ssoHuTe No HoMepy
1-888-665-4621 (TTY/TDD mnnu 711). Bac moryT nepeBecTu B rpynny no oxpaHe
NnoBeAEeHYECKOro 340p0Bbsi, YTOOLI 06ecneunTb CBOEBPEMEHHOE 1 Haanexatlee
OKasaHve BaM COOTBETCTBYHOLLNX YCHYT.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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Ecnu Baw PCP vnn noctaBwuk ycnyr nCUXmaTpn4eckon noMoLLM He MOXET
obecneunTb BaM fie4eHne ncuxmyeckoro pacctponctea B cetn Molina Healthcare n B
CPOKM, yKa3aHHble Bblle B pasgerie « CBoeBpeMeHHbIN JOCTyn K ycnyram», Molina
Healthcare npegoctaBuT cTpaxoBoe NOKPbITUE M MOMOXET BaM OpraHM30oBaThb
nosily4eHue ycnyr BHe ceTu.

Ecnu obcnenoBaHne NokaxeT, 4TO y Bac umeeTcs bonee Tskenoe HapyLleHne U Bbl
Hy)XXJaeTecCb B crieynanmM3mpoBaHHbIX YCrlyrax no oxpaHe ncMxuyeckoro 34opoBbs
(SMHS), Baw PCP unu nocTtasLUmK ycnyr ncuxmaTpmyeckon nomMoLLm HarnpasuT Bac B
nnaH oxpaHbl NCUXMYECKOrO 340POBbSA BaLLEro okpyra Ans nonyyeHns tpebyembix
ycnyr. Molina Healthcare nomoxeT Bam opraHn3oBaTth Ball Nepsbli MPUEM Y OKPY>XXHOIO
nocTasLLMKa YCIyr B pamMKax OKPY>KHOrO nraHa oxpaHbl MCUXMYECKOro 340p0Bbs, YTOObI
BblOpaTb nogxoasuwee nederve. NogpobHee cM. B pasgene «CneunannsanpoBaHHble
YCIyru No OXpaHe NCUXNUYECKOro 340poBbs» B rnase 4, «[pyrne nporpammbl U yCnyru
Medi-Cal», gaHHOro cnpaBoYHUKa.

Ycnyru akcTpeHHOU MeAULMHCKOW NOMOLLM

CmauyuoHapHbie u amMbynamopHsbie ycnyau, Heo6xo0umMbie OJisi Jie4YeHUus
3KCmMpeHHO20 COCMOSIHUSI, MPU KOMOPOM mpebyemcsi 3KCmpeHHas
MeduUyuHcKasi MoMowb

lMnan Molina Healthcare nokpbiBaeT Bce ycrnyru, KOTopble HEO6X0ANUMbI ANS NeYeHus
9KCTPEHHOr0 COCTOSAHUS, TPEOYIoLLEro oka3aHnst 3KCTPEHHOM MEOULNHCKON NOMOLLN,
ecnn Bbl HaxoauTech Ha Tepputopun CoeamHeHHbIX LLUTatoB AMepukmn (BKMoYasa Takme
Tepputopun, kak lNyapto-Puko, AMepukaHckne BuprmuHckmne octposa 1 T. 4.). Molina
Healthcare Takke NOKpbIBaET yCryru SKCTPEHHOW NOMOLLN, TpebytoLmne
rocnutanu3auum B Kanage nnm Mekcuke.

OKCTPEHHOE COCTOSAHNE — 3TO MEAMLMHCKOE COCTOSIHME, CONPOBOXAAOLLEECS CUITbHON
©0nbo NN cepbe3HON TPaBMOW. ITO COCTOSIHME AOIMKHO ObITb HACTONBLKO CEPbE3HbIM,
4YTOGbI N06ON Pas3yMHO MbICIIALLMIA YENOBEK, HE ABMAKOLWMIACA cneumanmucTom cgepsbl
3[paBOOXPaHEHMsI, MOT NPEANOSIOXKUTb, YTO HEOKA3aHNE SKCTPEHHON MEOULIMHCKON
NOMOLLIM MOXET BbI3BaTb CrieayoLme NocneacTeus:

= CcepbesHbli PUCK AN Ballero 340poBbS;
= cepbe3Hoe yxyauleHne PyHKUNN opraHmu3ma;
" TAKenad QUCYHKUMSA BHYTPEHHEro opraHa unm Yyactu Tena.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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"  Cepbe3HbI PUCK Y BepeMeHHbIX XEHLLMH B aKTUBHOW CTaauMu pOAOB — OAHO U3
cnegyowmx 06CcToATeNbCTB:
o HegoCTaTOYHO BpeMeHu ansa 6e3onacHon NepeBo3Kn POXXEHWLbI B APYryto
©onbHMLY 40 pOoaoB;
o TPaHCMNOPTUPOBKA MOXET MNOABEPrHyTb ONACHOCTU 300pPOBbe M 6e30NacHOCTb
pOXeHWLbl nnn pebeHka.

Ecnu otaeneHne aKCTpeHHOW MeauLMHCKON NomMoLmn B 6onbHULE BbliaaeT Bam
72-4acoBou 3anac peLenTypHOro npenapaTa gnst ambynaTtopHOro fie4YeHus:, nnax
Molina Healthcare nokpoeT peuenTypHbI NpenapaTt B pamkax BallnX MOKPbIBAEMbIX
YyCNyr 3KCTPEHHON MeguULUMHCKON noMmowmn. Ecnn nocTaBLmK yecnyr otaeneHus
9KCTPEHHOM MeULMHCKON NoMoLM B 6ONbHULE BbINULLET BaM peuenT, KOTOPbIN Bbl
AOJTKHbI OTHECTM B aMBynaTopHYyto anTeky Ans nonyyeHus nekapcts, Medi-Cal Rx
MOKpPOEeT 3TOT peLenT.

Ecnu Bo Bpems nyTeliectBna Bam NoHagobuTcs aKCTpeHHasi 4oCTaBKa fiekapcTea u3
ambynaTopHOW anTekn, OTBETCTBEHHOCTb 3a MOKPbITUE NekapcTBa byaeT HecTn
nporpamma Medi-Cal Rx, a He nnaH Molina Healthcare. Nonpocute coTpyaHuka anteku
no3BoHUTL B nporpammy Medi-Cal Rx no Homepy 1-800-977-2273, ecnun anTeke HyXHa
NMOMOLLb ANA Bbl4ayn BaM 3KCTPEHHOrO 3anaca nekapcTs.

Ycnyau meduyuHCKO20 mpaHcriopma e 3KCmpeHHbIX cumyauusix

B akcTpeHHbIX cuTyaumax Molina Healthcare nokpbeiBaeT pacxoabl Ha 4OCTaBKy Bac [0
OnvXxanLwero NyHKTa okasaHus MeguLUMHCKOM NOMOLM HA MEAMLIMHCKOM TpaHCropTe.
CocTosiHMe OOoIMKHO BbITb HACTONMBKO Cepbe3HbIM, YTO MHble CNocobbl 4OCTaBKM B
MeONLMHCKOE yyYpexaeHne MoryT noctTaBuTb Nojg Yrpo3y 340p0OBbe UMK XU3Hb
ydacTHuka. 3a npegenamu CLUA Takme ycrnyrm He noKpbIBalOTCS, 3@ UCKITIOYEHMEM
9KCTPEHHbIX CUTYaUUn, KOrga Bbl HY)X4aeTech B rocnutanuaaumm, Haxogdacsk B KaHage
unu Mekcuke. Ecnuv Bbl nony4aeTte ycnyrn MeguLMHCKOro TpaHcnopTa B 3KCTPEHHOWN
cutyauun B KaHage n Mekcrke 1 npu 9TOM Bac He rocnuTanmanpytoT, Balln ycnyru
MeANLMHCKOro TpaHcnopTa He 6yayT nokpbiBaTbeca nnaHoM Molina Healthcare.

chym Xxocnuca v nannmatTmBHasa NnoMoLlb

lNnaH Molina Healthcare nokpbeiBaeT ycrnyru xocnuca, a Takke nannnaTtMBHy NOMOLLb
Ons geTten n B3pOCrblX, KOTOpas NoMoraeT yMeHbLWNTb PU3ndeckme, 3MOoLMOHarbHbIE,
counarnbHble U AyXOBHbIE CTpafaHus. Bapocnble B Bo3pacTe 21 roga un ctaplle He
MOryT nosily4atb OAHOBPEMEHHO YCyrn Xocnuca 1 y4actBoBaTh B Jie4eOHbIX
(HanpaBneHHbIX Ha N3nevYeHne) MeponpuUSaTUSIX.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Ycnyeu xocnuca

yCJ'IyFI/I XOcCnnmca — 3710 JNbroTa, npeliaraemMasd Hen3ne4mmo BGOnbHbLIM. Ons nony4veHu
ycnyr Xocnmuca oxungaemMasa npoaosiKUTENIbHOCTb XXU3HU YHYaCTHMKa O0JKHa COCTaBIATb
LLECTb MeCALEB UNU MeHbLle. Takue ycnyru C*)OKyCI/IpyI-OTCFI B OCHOBHOM Ha KOHTpOIJ1e
60onn N CMMNTOMOB, @ HE Ha NNEYEeHUN C LEerbio npoafieHna >Xn3Hu.

yCJ'IyFI/I XOCInnca BKITYakoT cregyrlulee:

= CecTpuHCKUN yxon
= ®usno-, 3pro- n pevesas Tepannm
» Meauko-coumanbeHble ycnyru
* Ycnyrn cugernku Ha JoMy M MOMOLLM MO A0OMY
»  MeguuunHcKue NpuHaanNexXHocTM n obopyagosaHme
» HekoTopble nekapcrea u buonornyeckue ycnyru (onpeaeneHHble yenyrm un
npenapaTbl MOryT BbITb 4OCTYMNHbI Yepesd nporpammy Medi-Cal Rx)
= KoHcynbTUpoBaHue
* HenpepbiBHbIA CECTPUHCKUIA YXOA Ha KPYrnoCyTOYHOM OCHOBE B NepMOabl Kpuauca u
no Mepe HeobxoaNMOCTU, YTOOLI HEM3NeYMMO BOMbHOM YEeNoBEK MOT NPOAOKaTb
XUTb goma
o BpeMeHHbI yxo4 (Ha CpoK 4O NATM AHen noapsia) B 60nbHMUE, yYpexXaeHum
KBanMuLUMpOBaHHOIO CECTPMHCKOIO yxo4a Unn xocnmce
s KpaTtkocpouHoe npebbiBaHne B B0oMnbHULE, YYpexaeHUn KBanmguumnpoBaHHOro
CECTPUMHCKOro yxoda unu xocnuce Ans KoHTpons 6onm nnm cumnTomMoBs

Molina Healthcare moxeT notpeboBaTtb, YTOObLI Bbl NOMy4anu ycnyrin xocnuca ot
nocTaBLLMKa, BXOOALLErO B CETh, 3@ UCKITIOYEHNEM Cry4aeB, Koraa B CETU OTCYTCTBYIOT
HeobxoaMMble MO MEANLMHCKUM NOKa3aHWUSIM YCIyTu.

lMannuamueHasi noMouwb

MannMaTuBHas NOMOLLb — 3TO NOMOLLIb, OPUEHTUPOBAHHASA Ha NaUWEHTa U ero poaHbIX,
KOTOpas CTaBUT LIEfbi0 NOBbLILLEHME Ka4yeCcTBa XKU3HU 3a CYET NpeaynpexaeHns,
NPOMUNAKTMKN N KOHTPONS CUMNTOMOB, NPUHOCALLNX CTpaaaHus. [ns nonyvyeHus
nannuaTtrMBHOM NOMOLLM He 06si3aTeNnbHO, YTOOLI oXnaaemasi NPOAOIHKNTENbHOCTb
KU3HU cOoCTaBnsmna WwecTb MecsueB Unn MeHblue. MannnatMeHasi NOMOLLbL MOXET
0Ka3blBaTbCSA OAHOBPEMEHHO C MEAMLIMHCKOW MOMOLLbIO, CTaBSALLEN LIENbI0 U3NeYeHue.

MannuaTMBHaa NOMOLLb BKINKOYaET:

- I'Ipe,u,BapMTeanoe nnaHnpoBaHMe MeanLIMHCKOIo yxoaa
- OLl,eHKy nanamaTMBHOW NOMOLLN U KOHCYyInbTauunn

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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» [InaH neyeHus, BKNOYasa BCe YTBEPXKAEHHbIE BUALI NannMaTuBHON N nevyebHom
NMoMoLLN
» [InaH neyveHusa rpynnbl NannMaTMBHOM NOMOLLK, BKMOYas, 6e3 orpaHnyeHus,
cnegyloulee:
= Ycnyru Bpaya unuv octeonaTta
s Ycnyrn noMoLLHMKa Bpaya
= Ycnyrn gunioMMpoBaHHOW MeACeCTpbl
o Ycnyrn nuueH3npoBaHHOM Mnagllen MeacecTpbl Uy npakTukyowen meacecTpbl
s Ycnyrn couymanbHoOro paboTHuka
o Ycnyrm ceBsLeHHUKa
=  KoopauHauuo obcnyxuBaHus
=  Ob6neryeHue 60NN M CUMNTOMATUYECKYHO TEPANUIO
* YCnyrm no oxpaHe NCMXmM4eckoro 34opoBbs U MEAUNLMHCKNE coupnarbHble YCryrn

Bapocnble B Bo3pacTe 21 roga n ctapLle He MOryT O4HOBPEMEHHO MNosiydaTb
nannnaTuBHyIO (nevyebHyto) 1 XOCNUCHYO NoMoLb. Ecnn Bbl Nnonyyaete nannnaTuBHyto
NMOMOLLb U COOTBETCTBYETE KPUTEPUSAM OIS NONYYEHNA XOCMUCHOM NOMOLLMU, Bbl
MOXeTe B Ntoboe Bpems 3anpocuTb nepeBo Ha XOCMUCHYHO NOMOLLb.

NNocnutanusauus

YCnyau aHecmesiuoJsioeo8e

Molina Healthcare nokpbiBaeT aHeCcTe3nto Npu HanM4YMm MeQULMHCKMX NOKasaHun BO
BpeMS NOKpbIBAEMOM rocnmranmsaumm. AHecTe3nosor — 3To Bpayd, KOTOPbIn
cneunanmanpyeTcs Ha NPoBEAEHUN aHEeCTE3NN. AHECTE3NSA — 3TO NIEKAapPCTBEHHOE
obesbonueaHne, NPMMEHSIEMOE BO BPEMSA HEKOTOPbLIX MEeANLMHCKNX K
CTOMaTONOrM4yecKnx npouenyp.

CmauUOHapHoe NleyeHue 8 60/1bHUUE

Molina Healthcare nokpblBaeT pacxogbl Ha CTauMoOHapPHOE fleYeHne nNpu Hannyanm
MEeAMLMHCKMX NOKa3aHUn B Nepuoa rocnmtanmsaumm.

Eblcmpoe rNnoJiIHoOceHOMHOe CeKeeHupoeaHue

BbicTpoe nonHoreHoMHoe cekBeHnpoBaHne (RWGS) Bxoaut B nporpammy Medi-Cal
AN19 BCeX y4aCTHUKOB B Bo3pacTte o0 1 roga, nonyyarLwmx ctaunoHapHoe rnevyeHve B
OTAeNeHUM MHTEeHCMBHOWN Tepanuu. OHO BKOYaeT MHAMBUAYaNbHOE CEKBEHMPOBAHME,
TPMO-CEKBEHMPOBAHNE AN pOAUTENS UNu poauTenen n nx pebexka, a Takxke
CBepPXObLICTPOE CEKBEHNPOBAHUE.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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RWGS — a10 HOBbIV cnocob CBOEBPEMEHHOW ANArHOCTUKM 3ab0neBaHUn, KOTOPbIN
MOXeT MNOBNUATb Ha fneyeHue AeTen B Bo3pacTe A0 1 roga B oTAeNeHUn UHTEHCUBHOM
Tepanuu. Ecnu Baw pebeHOK nmeeT nNpaBo Ha y4acTue B NporpamMmme ycnyr ang geten
wTraTta California (CCS), npebbiBaHne B 6onbHULEe 1 ycnyru RWGS moryT nokpblBaTbcs
nporpammon CCS.

Xupypzauyeckue onepayuu

Molina Healthcare nokpbiBaeT pacxoabl Ha NpoBeAeHne onepaumin Npyu HanMyuum
MeANLMHCKNX NoKa3aHUW B YCIIOBUSX CTauMoHapa.

PacmupeHHoe CTpaxoBoeée NMOoKpbITUe nocriepoaoBoOro yxoaa

lMnan Molina Healthcare obecneunBaeT KOMNNEKCHOE NOKPbITUE B TEYEHUE nepmoaa
NPOAOIPKUTENBHOCTBLIO A0 12 MecsLeB nocre oKoH4YaHMs 6epeMeHHOCTM He3aBUCUMO
OT HaNUuna rpaxgaHcTea, MMMUITPaLWMOHHOIO cTaTyca, USMEHEHUI B JOXOA€e Unn
ncxona 6epemMeHHOCTHU.

PeabunutaunoHHble U abunuTauuoHHbIe yenyru (Tepanus) u
yCTpoOUCTBa

370 ycnyru n ycTponcTea, noMoraroLme noasam, NepeHecllum TpaBMmy UM MMeLLMm
WHBaNWAHOCTb UNN XpOHUYeckne 3aboneBaHnsi, 06pecTn nnm BOCCTaHOBUTb
YMCTBEHHbIE U (h13NYecKme HaBbIKW.

Molina Healthcare nokpbiBaeT peabunutaumoHHble 1 abUNNTaALUNOHHbIE YCIYTN,
ONUCaHHble B AAaHHOM pasfene, ecnu cobniogeHbl Bce cneayrowmne TpeboBaHms:

* Ycnyrn HeobxoauMbl Mo MEAULIMHCKUM NMOKa3aHUSIM.

* Ycnyru HanpaeneHbl Ha nedYeHne 3aboneBaHuns.

* Ycnyrn noMoratT NoaaepKuBatb, MPUOBPECTU UMK YIYYLINTb HaBbIKM U OYHKLIMMK,
HeobXxoaMMble B NOBCEOHEBHOM XU3HW.

* Bbl nony4aeTe ycnyru B y4pexaeHum, BXOASLWEM B CETb, ECINN TONbKO Bpay,
BXOAALUN B CETb, HE ONPEAENUT, YTO NO MEAULMHCKMM MOKasaHUAM BaM
HeobxoaMMo Nony4YnTb YCyr B ApYyroM MecTe, UIn ecrniv yupexaeHue, BXoasiee B
ceTb, HEAOCTYMNHO ANS NeYeHust Ballero 3abonesaHus.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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lMnan Molina Healthcare nokpbieaem cnedyrowue peabunumayuoHHbIe U
abunumayuoHHbIe ycnyau:

UzanoykanbieaHue

MNnaH Molina Healthcare nokpbiBaeT ycnyru urnoykanbliBaHusi, Heobxoammble Ans
npeaoTBpaLLeHNs, UIBMEHEHUS BOCMPUATUS UK oBneryeHns CunbHom u
NPOAOKUTENBbHON XpOHUYeckon 60nu, BbI3BaHHON OBLLENPU3HaHHBIM MEeOULNHCKUM
COCTOSHUEM.

O6bem npegocTaBngemMblx amOynaToOpHbIX YCAYr UrnoyKanbiBaHWs (C 9NEKTPUYECKON
cTumynsaumen urn unm 6e3 Hee) cocTaBnseT 2 BU3NTa B MECSL, COBMECTHO C ycryramu
ayauornornm, MaHyasnbHOW Tepanuu, aprotepanuum u pe4yeBoun Tepanuu,
npegocTasnsseMbiMy Bpa4oM, CTOMaTONOroM, NOANATPOM UK UrnoTepanesToOM.
OrpaHu4deHna He pacnpocTpaHsaTes Ha geten mnagwe 21 roga. lNnaH Molina
Healthcare Takke MoxeT npegsapuTenbHO 0g4obpuTh (MpeaBapuTesibHO paspeLlnTb)
npegocTasfieHne AONONHUTENBHbIX YCNYr, €Cin 3TO HeoBXo4MMO NO MeANLMHCKAM
nokKasaHUsIM.

Ayduousiozus (ycnyau no npoeepke u Koppekyuu cryxa)

Molina Healthcare nokpbiBaeT aygnornoruyeckune ycnyrn. Obbem npegocraBnseMblixX
aMmbynaTopHbIX YCryr ayanosiormm B COMeTaHUM ¢ ycrnyramm UrrioykanbiBaHns,
MaHyaribHOW Tepanuu, aprotepanum n pe4eBor Tepannumn orpaHNYnBaeTCs ABYyMS
BU3NTaMn B MecsiL, (OrpaHnyYeHmnst He pacnpocTpaHaTCa Ha geTen mnagwe 21 roga).
lMnan Molina Healthcare Takke moxeT npeaBapuTensHO 0gobpuTh (NpeaBapuTensHO
paspeLlnTb) NnpeaocTaBneHne JONOMHUTENbHbLIX YCIyr, ecrnn 3To HeobXxoaAnMO no
MEOMLNHCKNM NOKa3aHUsIM.

YCnyeu Jie4eHusi noeedeH4YecKux HapyweHua

lMnaH Molina Healthcare nokpblBaeT ycnyru nevyeHna noBegeH4YeCcknux HapyLeHUn
(BHT) gna yyactHMkoB B Bo3pacTe Ao 21 roga B pamkax nbrotbel nporpammel Medi-Cal
ansa geten n nogpoctkoB. K BHT oTHocaTca yenyrn n Buabl Tepanuu, Takme Kak
NPUKNagHon NoBeeHYEeCKUI aHanns n gokasaBLine CBOK 3EKTUBHOCTb NPorpaMmmbl
noBeAeHYECKUX UHTEPBEHLMI, KOTOPbIE Pa3BMBalOT UM BOCCTAHABNNBAIOT B
MaKCUMarsnbHO BO3MOXHOMW CTENeHn CNOoCOBHOCTb y4dacTHMKa B Bo3pacTe Ao 21 roga
YHKUMOHMPOBaTL B ObLLecTBe.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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B pamkax Takux ycnyr npoBoanuTcst 06y4eHne HaBblkam C UCMONb30BaHNEM METOA0B
HabnoaeHMs 1 NoAKPENnsIeHNs U NOLLAroBbIX MHCTPYKUMIA. MeToabl neveHus
noBeaeHYeCKNX HapyLLUEHNA OCHOBaHbI HA JOCTOBEPHbIX AaHHbIX, NMOATBEPXKAALWMNX UX
3P PEKTMBHOCTb, U HE ABMSOTCA SKCNEPUMEHTaNbHbIMU. B kayecTBe NpUMepoB Takux
yCnyr MOXHO NPUBECTU NOBeAeHYECKNE UHTEPBEHLIMMK, CEPUM KOTHUTUBHbIX
NOBEeAEHYECKNX NHTEPBEHLMIA, KOMIMIIEKCHOE NeYeHMe NoBeAeHYECKUX HapyLLEHWUIA 1
npvKnagHon NoBeAeHYECKUIA aHanns.

Yenyrm BHT gormkHbl 6b6ITb HEO6X0ANMMBIMY MO MEANLIMHCKUM MOKa3aHUSAM,
npeanucaHbl NMLEH3MPOBAHHBIM BPa4YoM UM NCuxonoromMm, ogodpeHHbiM Molina
Healthcare, n npegocTaBnNATLCA B COOTBETCTBUM C YTBEPXKAEHHBLIM MIIaHOM NeYeHns.

Ycnyau kapOuopeabunumayuu

lMnaH Molina Healthcare nokpbiBaeT amOynaTopHble U CTauMoHapHbIe YCryru no
peabunuTaumm nauneHToB C cepaeyHO-CoCyanCTbiMM 3aboneBaHnsaIMMU.

MeduyuHckoe o6opydoeaHue AnumesnbHO20 nosib3oeaHusi (DME)

lMnaH Molina Healthcare nokpbeiBaeT npnobpeTteHne nnu apeHay MeanumHCKNX
npuHagnexHocten n obopygosaHmss DME n gpyrmne ycnyrm no peuenTy Bpavya,
NOMOLLIHMKA Bpaya, NPakTUKYOLWMX MeacecTep Unm KNMHUYECKUX CneumanmnctoB no
cecTpuHckomy geny. lNpegnucaHHoe Bpadom MeaguLmMHCKoe obopyaoBaHue
ANUTENBHOro NONb30BaHNA MOXET ObITb MOKPLITO NSIAHOM NPU HANNYMKU MEANLMHCKUX
nokasaHusi 4ns COXpaHeHnsa (PyHKUMIM opraHnama, Heob6xoanmbIX 45151 NOBCEAHEBHOMN
XU3HW, UNn onga npeaoTBpaLLeHns cepbe3HON NHBANMMOHOCTM.

Kak npasuno, nnaHom Molina Healthcare He nokpbeiBaeTcs crnegytoLlee:

=  O6GopyaoBaHue, QYHKLUUN U NPUHAONEXHOCTM ANS NOBbILWEHUs komdopTa n
yao6cTBa, a Takke TOBapbl Krnacca foKe, 3a UCKMoYEHMEM MOSTOKOOTCOCOB
HeJopororo cerMeHTa, onMcaHHbIX paHee B 3TOW rMnaBe B nogpasaene
«MonokooTcochl U pacxoaHble MaTepuanbly, pasgen «YXoa 3a poxeHuuamm n
HOBOPOXOEHHLIMU»

» [lpoaykuus, He NpegHa3HavYeHHas Ans nogaepKaHns HopMarnbHOW NOBCEOHEBHOM
XN3HEOEeATEeNbHOCTU, HaNnpUMep TpeHaxepbl (BKoYas YyCTPOUCTBA,
npegHasHa4YyeHHble ansa obecnevyeHns AONONTHUTENBHOWM NoAAEePXKKN Npn
pasBrekaTenbHbIX MEPONPUATUSX NN 3aHATUSX CIOPTOM)

» [urneHmnyeckoe obopyagoBaHue, KpOMe TeX criydaeB, Korga oHO Heobxoaumo no
MeOMLMHCKMM NOKa3aHUsIM y4acTHUKY B Bo3pacTe Ao 21 roga

» [lpeameTbl HEMEOULMHCKOIO Ha3HaYeHUs, Takme Kak cayHbl UNn Mg Tbl
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* Moaudukaumm Balwero goma unm aBTomoomns

= YCTpoOWCTBa 4S5 aHanmsa KpoBu Unu apyrnx omsnonornyecknx XnaKocrtem
(rntoKkoMeTpbl, CUCTEMbI HENPEPBLIBHOTO MOHUTOPWUHIA MIHOKO3bl, TECT-MOSMIOCKU U
naHueTbl nokpbieatoTca nporpammon Medi-Cal Rx)

= OfIeKTPOHHbIE MOHUTOPLI cepaua uUnn nerkux, 3a UCKItoYeHneMm MOHUTOPOB anHoO3
AN HOBOPOXAEHHbIX

* PeMOHT unu 3ameHa o6opyaoBaHMs B pe3ynbTate NoTepun, Kpaxn nnm
HenpaBuIbHOIO NCMOMb30BaHUSA, 3a UCKIMIOYEHMEM CrlyYaeB, Korga aTo Heobxoammo
no MeaULMHCKNM NMoKasaHUsM y4acTHUKY NporpamMmel B Bo3pacTe Ao 21 roga

»  [lpyrve npuHagnexHocTu U u3genus, Kotopble 06bl4HO 1 NPENMYLLECTBEHHO HE
NCNonb3yTCH A8 oKa3aHUs MeOULIMHCKON NOMOLLM

B HekoTOpbIX criyyasx 3TW NPUHALNIEXHOCTU N U34enusa MoryT 6biTb 0400peHbl, ecnu
Ball Bpa4y OTNpaBuIi COOTBETCTBYIOLLMIA 3aNpoC Ha NpeABapuTensHoe ogodpeHne
(NnpegBapuTenbHoE paspeLleHmne).

SHmepanbHoe u napeHmepasnbHoe numaHue

Takve meToabl 4OCTaBKM NULLEBbLIX BELLECTB B OpPraHM3M UCMNofnb3yTcs, Koraa
COCTOSHME 3[40POBbA HE NO3BONAET YESIOBEKY NPUHMMATb NULLY HOPMarbHbIM
obpasom. CMecu ansa aHTepanbHOro NUTaHUsa U NPOAYKTLI ANs NapeHTepasibHOro
nuTaHusa MoryT nokpeiBatbca Yepes Medi-Cal Rx, ecnn ato Heobxoanmo no
MeOMUMHCKMM nokasaHusMm. [NnaH Molina Healthcare nokpbiBaeT aHTeparnbHble U
napeHTeparnbHble HAacOCbl U TPYOKKU, ecriv 3TO HEO6X04MMO MO MEANLIMHCKAM
nokKasaHusIm.

Cnyxoebie annapamsbl

lMnaH Molina Healthcare nokpeiBaeT cnyxoBble annapaThbl, eCriv y Bac
AnarHocTMpoBaHa noTeps criyxa, CryxoBble annapaTbl ABNSATCA HEO6X0ANMbIMKU NO
MeANLMHCKAM NoKa3aHusM 1 y Bac MMeeTcd peuenT oT Bpada. NokpbiTne
npefocTaBnsieTcs Ha caMbli HEQOPOron CYXOBOW annapaT, OTBeYaloLLnii Balnm
MeanumHcknum notpebHocTam. Nnan Molina Healthcare nokpoeT oguH cnyxoson
annapar, KpoMe TeX CIny4yaeB, Korgaa CryxoBou annapar TpebyeTca Ans Kaxaoro yxa,
4TOBOLI 06ecnevnTb ynyylleHHble pe3ynbTaThl N0 CPaBHEHUIO C UCMONb30BaHMEM
CNyXoBOro annapaTa Ha OHOM yXe.

CnyxoBble annapaTbl 4N y4acTHUKOB B Bo3pacTe Ao 21 roga:

3akoHogaTenbCcTBO OKpyra Los Angeles TpebyeT HanpaBnaTb AeTEN B BO3pacTe A0
21 roga, KOTopble HyXXOalTCs B CIyXOBbIX annapartax, B nporpammy ycnyr ansa getemn
wrata California (CCS), 4Tobbl onpegennTb COOTBETCTBME KPUTEPUSIM Y4aCTUSA B
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nporpamme CCS. Ecnu pebeHoKk COOTBETCTBYET KpUTEPUAM Yy4acTusi B Nporpamme
CCS, CCS nokpoeT pacxoabl Ha HeobxoanMble MO MeAULUMHCKUM NOKa3aHUsM
cnyxosble annapatbl. Ecnn pebeHok He COOTBETCTBYET KPUTEPUSAM Y4acTus B
nporpamme CCS, Molina Healthcare nokpoeT Heo6xoanmble NO MEAULMHCKNM
nokasaHusiM cryxoBble annapaTtbl B pamkax nporpammbl Medi-Cal.

CJ'IyXOBbIe annapartbl And y4aCTtHUKOB B BO3pacTe 21 rogan cTapLie.

B pamkax Medi-Cal Molina Healthcare nokpeiBaeT cneaywowiee ansa Kaxgoro
NOKpbIBAEMOro CyxoBoro annaparTa:

=  YUHble BKNagbiLn, HeobxoauMble AN NOArOHKU

= OauH cTaHgapTHLIN KOMMNEKT 6aTapeek

» [locelueHuns cneumanncTa C Lenbio NPOBEPKKU, YTO CTyXOBOM annapart paboTtaet
npaBuibHO

» [locelueHuns cneumanncTa gns YACTKM M HaCTPOWKK CNYyXOBOro annapara

*= PeMOHT BaLLero criyxoBoro annapaTta

» [lTprHagnexHoOCTN 4Nsi CNyXOBbIX annapaTtoB U UX apeHaa

B pamkax nporpammbl Medi-Cal Molina Healthcare onnatut 3ameHy cryxoBoro
annapara, ecnu:

* cnonb3yemMbli BaMKn CITyXOBOW annapaTt He MOXXeT KOMMEHCMPOoBaTb YPOBEHb
noTepu crnyxa B Ballem crnyyae

= Baw cnyxoson annapat 6bi NOTEPSH, YKPaAeH Un CroMaH U He NOANEeXuT
PEMOHTY, 1 3TO NPOU3OLLSIO HE MO Ballen BUHe. Bbl 4OMKHbI NpeJocTaBuUTb HaMm
3asBMNeHne ¢ onncaHnem Toro, Kak 3T0 NPoM30LUSO

[ns B3pocnbix B Bo3pacTte oT 21 roga Medi-Cal He nokpbiBaeT:

= 3ameHy 6aTapeek B CryxoBbIX annapatax

MeduyuHckas nomowb Ha domy

lNMnaH Molina Healthcare nokpbiBaeT MEOULIMHCKYIO MOMOLLIb, OKa3blBaeMyto Ha AOMY,
NpU HaNM4YMM MEeOULMHCKUX NOKa3aHUn N COOTBETCTBYIOLLEro NpeanncaHus Bpada unm
NOMOLLIHMKA Bpaya, NPakTUKYOLWMX MeACECTEP UM KIMMHUYECKUX CNeunanmnctoB no
CECTPUHCKOMY Aeny.

MeanumHckas nomMoLLb Ha JOMY OrpaHMYMBaeTCs ycnyraMmm, NoKpbiBaeMbIMn
nporpammon Medi-Cal, Bkntovasa cnegyroLime:

* [lpebbiBaHNe B yYpeXXaeHUN KBannuuLUMpoBaHHOIO CECTPUHCKOMO yXoAa; HEMOMHbIN
AeHb
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= Ycnyru cugenkm Ha oMy; HEMOMHbIA OeHb

= [lpodheccroHanbHas pusnotepanus, aprotepanus n Tepanna npu paccTpomcTBax
peuu

» Meguko-coumanbHble ycnyru

»  MeanunHckme pacxogHele Matepuarnsl

MeduyuHckue npuHadnexxHocmu, o6opydoeaHue u npubopsbi

lMnaH Molina Healthcare nokpbiBaeT MeguMUNHCKME pacxogHble MaTepuarbl, KOTopble
BbINUCbLIBAOT Bpayu, NOMOLLHWKM Bpa4a, NpakTUKyoLmMe MeacecTpbl U KITMHUYECKNe
crneumanucTbl N0 CECTPUHCKOMY Aeny. HekoTopble MeanUnHCKNE pacxonHble
MaTtepuarnbl NoKpbIBaloTCa B paMkax nporpammbl Medi-Cal Rx, koTopas oTHoCUTCS K
nporpamme Medi-Cal ¢ o6cnyxmsaHuem no cxeme «nnata 3a ycnyry» (FFS), a He
nrnaHomMm Molina Healthcare. Ecnn megmuuHckne pacxogHble Matepuarnbl NOKPbIBAKOTCS
nporpammon Medi-Cal Rx, nocTtaBLumK BbicTaBuT c4eT nporpamme Medi-Cal.

Mporpamma Medi-Cal He nokpbiBaeT:

=  O6blyHblE NPeaMETHLI AOMaLLHEro obmnxona, BKoYasi, NOMUMO MPOYEro,
cnegywllee:
o JlenkonnacTbipb (BCEX TMMOB)
= MeaunumHckum cnmpT
o KocmeTuky
o BaTHble LWapuKn n TaMmnoHbl
o [lopoLwku Ansg NpUCHINKN
o TkaHeBble candeTkm
o [amamenuc
=  OG6blyHble BbITOBLIE CpeacTBa, BKMAOYasi, MOMUMO MPOYeEro, creayroulee:
@ MeguumHCKMIK Ba3enuH
s Macna n NoCbOoHbl AN CyXOW KOXU
o Tanbk  KOMOUMHUPOBaAHHbIE CPEACTBA C TallbKOM
= OkncnuTenu, Takue Kak nepekucb Bogopoaa
o [lepokcung kapbamuaa n nepbopat HaTpus
» bBes3peuenTypHble LWamMnyHu
= [IpenapaTbl MECTHOIO AENCTBUS, coaepalime ma3b GEH30MHOM 1 CanMunnoBon
KUCIOTbI, KpEM, Ma3b Uin XNOKOCTb C CanuMuMioBOM KUCIOTOM M NacTy C OKCUAOM
LMHKa
= [lpyrve npegmMeTbl, KOTOPble OObIMHO 1 NPENMYLLECTBEHHO HE UCMONb3YHOTCS AN
OKa3aHusi MeQULIMHCKOW NMOMOLLIM U KOTOPbIE PENYNSAPHO 1 NPEUMYLLIECTBEHHO
NCNONb3YTCS NULUAMU, HE UCTbITLIBAKOLLMMM B HUX 0COB0N MEANLMHCKOM NOTPEeBHOCTH.
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Spaomepanus

lMnan Molina Healthcare nokpbiBaeT ycnyru aprotepanuu, BKroYas npeaBapuTesibHyto
OLIEeHKY, COCTaBfNeHne nnaHa neyeHunst, 3aHATus, UHCTPYKTUpOBaHWe 1 NpeaocTaBrieHne
KoHcynbTauun. O6bem npefocTaBnseMbiX YCryr aprotepanum B COMeTaHUM C yCnyramm
UrroykanbiBaHus, ayanosiornm, MaHyansHOM Tepannun n peyeBon Tepanuu
orpaHuymBaeTca 2 BU3NTamMm B MecsL, (OrpaHMYeHnst He pacnpoCTPaHATCA Ha aeTen
mnagwe 21 roga). MNnaH Molina Healthcare Takke moxeT npegsapuTenbHO 0406pUTb
(NpegBapuTenbHO paspeLunTb) NpegocTaBrneHne OOMNOMNMHUTESbHBIX YCIyT, eCrnn 3TO
Heo6XxoAMMO N0 MEOULNHCKUM MoKa3aHUsIM.

Opmoneduyeckue/npomesHbie ycmpolicmea u ycryau

lMnaH Molina Healthcare nokpbiBaeT opToneanyeckue n3genusi u NpoTesbl NPU HanIMyYum
MeANLMHCKNX NoKasaHu1 1 npegnucaHus oT Bpaya, noguaTpa, ctomartorora unm
cpeaHero megnepcoHana. K HAM OTHOCATCA MMNIIaHTUPOBAaHHbIE CNYyXOBble annaparhbl,
npoTesbl rpyan 1 6rocTranbTepbl NOCe MacTIKTOMUN, KOMAPECCUOHHbIE MOCIE0XOroBble
n3genus n NpoTesbl, UCNOSb3yeMble A4S BOCCTaHOBIEHUSA (PYHKLUMK, 3aMeHbl YacTu Tena
Unn A4ns nogaepXxku ocriabneHHon nnn geopmMmpoBaHHOM YacTu Tena.

Cmowmbi u ypoJsiocu4dyecKue npUHadne)KHocmu

lNMnaH Molina Healthcare nokpbiBaeT kanonpneMHUKU, MOYEBbIE KaTeTepbl, APEeHaXHbIe
MELLIKW, pacXoAHble MaTepuansl Ansi NpoOMbIBaHNUSA N agre3nBHble cpeacTtea. He
NOKpbIBAKOTCA NPUHAANEXHOCTH, NpegHasHaYeHHble AN NoBblleHUss KoMmgopTa unm
yaobCcTBa, a Takke ToBapbl Krnacca FokKC.

dusuomepanus

lNMnaH Molina Healthcare nokpbiBaeTt ycnyru comsmotepannmn, Heobxogmumele no
MeANLMHCKMM NoKa3aHUsIM, BKIOYasi OLLEHKY NoTpebHOoCTen B hnanoTepanmu,
nraHMpoBaHWe NevYeHns, nposeaeHne nevyeHns, obyyeHme, KOHCynbTaumm n
NPUMEHEHNE HapYXXHbIX NpenapaTos.

JlezoyHas peabunumauus

lMnan Molina Healthcare nokpblBaeT ycnyru nerodHon peabunutaumm, Heobxoanmblie
no MeanUMHCKUM NokKasaHUaM U npeanvcaHHble BalluM BpayoM.
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Ycnyau yupexdeHuli keanuguuupoeaHHO20 CecCMpPUHCKO20 yxo0a

NMnaH Molina Healthcare nokpblBaeT ycnyru yuypexaeHuin CeCTpUHCKOro yxoaa,
HeobxoaMMble MO MEANLMHCKMM NOKa3aHWUsM, eCnNn BalLn on3n4eckme BO3MOXHOCTHU
orpaHu4YeHbl U Bbl HyXaaeTecb B KBanuduunposaHHoM yxoge. OnnavmsatoTcs
NpoOXnBaHWe U NUTaHWE B NULEH3NPOBAHHOM Y4YpexaeHuu KBannduunpoBaHHOIro
CECTPUHCKOro yxopa no 24 4yaca B CyTKW.

Peyesasi mepanus

Molina Healthcare nokpbiBaeT ycnyru noronea, HeobxoaMmble N0 MeAULMHCKAM
nokasaHuam. O6bem NpeaocTaBnsgeMbIX YCyr pedeBon Tepannm B COMETaHUN C
ycrnyraMmn urfioykansiBaHUd, ayanonorum, MaHyansHOM Tepanun n aprotepanum
orpaHunymBaeTcs 2 Bu3ntamm B Mecsl,. OrpaHn4eHns He pacnpoCTPaHATCA Ha aeTen
mnagwe 21 roga. MNnan Molina Healthcare Takke moxeT npeaBaputenbHO ogobpuTb
(NpegBapuTenbHO paspeLlunTb) NpegocTaBreHne ONONHUTESbHBIX YCIYT, eCnn 3To
HeobxoaAMMOo NO MeAULIMHCKMM NOKa3aHUAM.

chyru AnsA TpaHcreHgepoB

NMnaH Molina Healthcare nokpbiBaeT ycnyrn ona TpaHcreHgepHbIx nuu, (ycnyru no
NOATBEPXOEHUIO reHAEePHON OEHTUYHOCTN) NPU HaNU4MmM MeamLMHCKUX NoKa3aHum
NN COOTBETCTBUM NpaBunam PeKOHCTPYKTUBHOW XUPYPIruu.

KnnHnyeckune ncnbiTaHus

lNMnaH Molina Healthcare nokpbiBaeT CTOMMOCTb NAAHOBOIrO MEAULMHCKOrO
o6CcnyXMBaHUSA NAUMEHTOB, KOTOPbIE NPUHATLI AN Y4aCTUS B KNMHUYECKMX
NCMbITaHMSX, BKNOYAsA KNMHUYECKNE UCMbITaHMUs B 00NacTy OHKOMNOrnKn, U NPOBOASTCA B
CLUA, kak ykasaHo Ha Beb-canTe hitps://clinicaltrials.gov.

Mporpamma Medi-Cal Rx, Bxoagsdiwas B coctaB nporpammbl FFS Medi-Cal ¢
obcnyXMBaHMEM NO CXeMe «nnaTa 3a ycnyry», NoKpbiBaeT 60NbLUMHCTBO pelenTypHbIX
npenapartos, oTnyckaembix ambynaTtopHo. lNoapobHee cm. B pasgene «PeuenTypHble
npenapaTtbl 419 amOynaTopHOro nevYeHnsay ganee B 3Tou rnaese.

INNTaGopaTopHble U paguonorvvyeckme uccrenoBaHus

Molina Healthcare nokpbiBaeT nabopaTtopHbie U PEHTIEHONOrMYeCKMe NCCreaoBaHus,
npoBoAMMble amOynaToOpHO 1 B CTaLUMOHape Npu HanM4um MeguUMHCKUX NMOKa3aHun.
CnoxHble cneumannanpoBaHHble MeTOAbl BU3yanbHOW ANArHOCTUKK, Takue Kak
komMmnbtoTepHas Tomorpadus, MPT u MNM3T KT, nokpbiBatoTCA HA OCHOBAHUK
MeOMLMHCKNX MOKa3aHUMN.
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MpodmnakTnyeckne ycnyrm u KOHTPOJib Hag XPOHUYECKUMMU
3aboneBaHNAMM

lMnaH Molina Healthcare nokpbiBaeT:

= [lpuBuBKM, pekomeHaoBaHHble KOHCYbTaTUBHBIM KOMUTETOM MO MpakTukam
nmmyHmsauumn (ACIP)

= Ycnyru nnaHnMpoBaHUsa ceMbu

= Ycnyru B COOTBETCTBUM C pekoMeHJaumamMm B paMmkax nHnumatmebl Bright Futures
AmMepurkaHcKon akageMmun neguatpum
(https://downloads.aap.org/AAP/PDF/periodicity schedule.pdf)

= CKpVHUWHT Ha BbisiBNeHWe HebnaronpuaTHoro getckoro onbita (ACE)

= Ycnyrm npounakTmkn actmbl

=  [IpodunakrTuyeckme ycnyrm ans >XeHwmH, pekomeHaoBaHHble AMepUKaHCKOn
Konnernen akywepos U MTMHEKONOroB

= [lomMoLLb B OTKa3e OT KypeHus (Takke MMeHyemas ycriyramu Asis nud, XenarLwmx
OpOoCUTbL KypUTb)

= [Ipodunakrtnyeckme ycnyru, BKIoYeHHble B cnvckn A u B AMepurkaHckon paboyen
rpynnbl N0 NPOUNAKTUYECKUM MEPONPUSATUAM

YCnyau nnaHupoeaHusi cembu

Ycnyru nnaHnpoBaHUs ceMbM NpefoCcTaBnsanTCca y4acTHMKaM AeTOpoAHOro Bo3pacTa,
4YTO6bI MOMOYL M ONPeAennTb, CKOMNbKO MMETbL AeTen N C KaKUMN NHTepBanamMmm
BPEMeHU criegyeT ux 3aBoauTb. B ycnyrn no nnaHMpoBaHMio ceMby BXOOAT BCe POPMBbI
KOHTpauenuuu, yTBepXxaeHHble YnpaBrneHueM no cCaHNTapHOMY Haa30py 3a Ka4eCTBOM
nueBbIX NPoaykToB 1 megukameHToB (FDA). [Ins nonyyeHus ycnyr nnaHMpoBaHus
cembk obpaTtutech k ceoeMy PCP unnu akywepy/rmHekonory, BxogswemMy B ceTb nnaHa
Molina Healthcare.

Y1066l NONYYNTL YCAYTY NIIAHNPOBAHNS CEMbMU, Bbl TAKKe MOXETe 06paTUTbCS K
nobomy Bpady unu B knnuHnkKy Medi-Cal, koTopble He BxoadaT B ceTb Molina Healthcare,
0e3 npegBapuTenbHoOro ogobpeHus (NpegsapuTenbHOro paspelleHunsi) ot nnaHa Molina
Healthcare. Ecnn Bbl BygeTte nonyyatb YCnyrun, He CBs3aHHbIE C NfIaHUPOBaHUEM
CeMbW, OT NOCTaBLUMKa, KOTOPbIA HE BXOOUT B CETb, TaKNe yCnyru MoryT He
nokpbIBaTbCs. YTOOBI NONYYNTbL 4ONOMHUTENBHYO MHAOPMALMIO, NO3BOHUTE MO HOMEpPY
1-888-665-4621 (TTY/TDD nnn 711).

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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JleyeHue xpoHu4Yeckux 3abosiesaHuli

lMnaH Molina Healthcare Takke nokpbiBaeT NporpaMmmMbl SieHeHUs cnegyoLwmnx
XPOHUYeCKUI 3aboneBaHuni:

= Jlnabet
= CeppeyHo-cocyancTble 3abonesaHus
= AcTma

CeefeHus o NnpodmnakTn4ecKkon MeanumHCKOM NOMoLM ANg y4acTHUKOB Ao 21 roga
npeacraeneHsbl B rnaese 5 «3aboTta 0 340poBbe AeTeN U MOSTIOAEXN» AAHHOMO
cnpaBOYHMKa.

Mporpamma npocdunakTuku guabera

Mporpamma npodunaktuku gnabeta (DPP) — 910 Hay4yHO 06OCHOBaHHasA nporpaMmma,
nomoratoLasa BHECTU U3MEHEHNSA B 06pa3 XM3HW. JTa NporpaMmmMma paccymtaHa Ha

12 MecsLeB 1 HanpaBneHa Ha n3MeHeHne obpasa Xu3Hn. OHa CTaBuUT Lenblo
npefoTBpaLleHe Nnu oTCpoYKy passntna guaberta 2-ro tmna y nogen ¢ guarHo3om
«npeganabeT». Y4acTHUKK, COOTBETCTBYIOLLME KPUTEPUAM, MOTYT NpeTeHaoBaThb Ha
npoaneHne yyactnsa B nporpamme Ha BTopown rog. Nporpamma npegycmatpmuBaeT
oby4eHne 1 rpynnosyo nogaepxky. K metoamkam nporpaMmbl OTHOCATCS, B TOM Yucne:

» [lopgepkka paBHOro KOHCymnbTaHTa

=  O6y4yeHne CaMOKOHTPOSO N peLleHnto Npodnem

= [loowpeHne n obpaTHas CBA3b

» [lpegoctaBneHne MHPOPMaLMOHHBIX MaTEPMArioB, MOMOraloLLMX B JOCTUXKEHUN LieNen
= JlokyMeHTUpOBaHUE perynsipHbIX B3BELUMBAHWIA, YTOObI MOMOYb B AOCTUXKEHUN LiENEN

[nsa pernctpaumm B nporpamme DPP HeobGxogumo cooTBeTCcTBOBaThL TpeboBaHMsaM Ons
yyacTus. [NossoHuTe B NnaH Molina Healthcare, 4ToObl y3HaTh, OTBEYaeTe N Bbl
KpUTEpUsIM AN y4acTus B 3TON nporpaMmve.

PeKOHCTPYKTUBHas Xupyprus

Molina Healthcare nokpbiBaeT onepaumm No KOppeKLMM UM BOCCTAHOBIIEHUIO YacTen Tena
C OTKINOHEHUSIMUN A1 YNYYLIEHMS UM BOCCTAHOBSIEHNS BHELLHErO BUAA B MakCMMarbHO
BO3MOXHOM cTeneHn. OTKIOHEHMST MOTYT BbITb Bbi3BaHbl BPOXAEHHbLIM LEEKTOM,
HapyLUeHNeM pasBUTUSA, TPABMOWN, MHGIEKUMEN, ONYXOSbo, 3aboneBaHneM Uinn NeYeHnem
3aboneBaHus, B pesyrnbTaTe KOTOPOro ObINO HapyLLEHO CTPOeHWe Tera, HanpuMep nocne
MacTaKTOMUKU. MOoryT NPUMEHATLCS HEKOTOPbIE OFPAHUYEHMUS YN UCKITIOYEHNS.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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CKpVIHVIHF HapKOTVI‘-IeCKOﬁ M ankorosibHom 3aBUCUMOCTH

lMnaH Molina Healthcare nokpeiBaerT:

O6cnenoBaHne Ans BbISBNEHUSA 3n0ynoTpebneHnsa ankoronem n HapKoTUKamu,
OLIEHKY, KpaTKOBPEMEHHOE BMELLIATENBLCTBO U HanpasreHne Ha nedenune (SABIRT)
ANS y4acTHUKOB B Bo3pacTte 11 neT u ctaplue, Bkovas 6epeMeHHbIX, B
yuYpexXaeHusix NePBUYHOrO MeANLMHCKOrO 06CnyXnBaHus, B TOM Yncrne
obcnepoBaHune Ona BbiBrEHUs 3noynotpebneHns Tabakom, ankoronem u
3anpeLeHHbIMN HAPKOTUYECKMMUN BELLLECTBAMM.

Kpome Toro, Molina Healthcare npegocraBnsaeT cnegyrowimne ycnyru:

JlekapcTtBa onga nedenuns sasnucumoctn (MAT, Takke MMEHYEMble 3aMeCTUTENBbHOM
Tepanuen), NnpegocTaBnsieMble B yYpeXOeHUAX NepBUYHOro MegULMHCKOTO
obcnyxmBaHUs, cTaunMoHapHbIX 6onbHULLAX, OTAENEHUAX SKCTPEHHOW MOMOLLM U
APYrMX MeOULMHCKUX yupexaeHusx, paboTatowmx no KOHTPaKTy; a Takke
OKCTPEHHbIE YCNnyru, Heobxoanmble Ana cTabunusaunm COCTOAHUSA y4aCTHUKA.
Molina Healthcare npegoctaBut nnu opraHmsyeT npegocTtasnieHMe HeobxoanMbIX Mo
MeANUMHCKMM NoKasaHUAM cneumanmnanpoBaHHbIX YCIyr No oXpaHe NCUXM4ecKoro
3gopoBbs (SMHS) anga yyacTHMKOB nnaHa B CBOMX OKpyrax, KoTopble
COOTBETCTBYHIOT KpuTepusim goctyna kK SMHS.

CsefneHus o NOKPbITUN NNEeYeHUA B OKpyre CM. B pasaerie «JleyeHne HapKOTMHeCKOVI n
ankorosibHOM 3aBMCUMOCTUY Jarnee B 3TOW rna.e.

Ycnyru no oxpaHe 3peHus

lNMnaH Molina Healthcare nokpbiBaerT:

lMnaHoByO NPOBEPKY 3peHus oanH pas B 24 mecdua. bonee 4yacTble NpoBepKn
NMOKPbIBAKOTCS, €CNN 3TO HEO6XOANUMO ANSt YYaCTHUKOB MO MEANLUHCKUAM
nokasaHusaM, Hanpumep Ans nauneHToB ¢ AnadbeTom.

Ouku (onpaBsbl 1 NUH3bI) OOUH pa3 B 24 mecsua Npy HanMyYun 4encTeytoLero
peuenTa.

3ameHy O4KOB B Te4eHune 24 mecsueB, eCniv BaM N3MEHUNN peLenT Ui Bally OYKU
ObINM NOTEPSAHbBI, YKpaAeHbl U crioMaHbl (M X HENb3S NOYMHUTBL) N 3TO
NPOM30LLUSIO HE MO Bawlewn BMHe. Bbl 4OMKHbLI NPeaoCTaBUTbL HaM 3asiBfiEHUE C
OnMCaHneM TOro, Kak NoTEPSINNCL, COManucb Uy GbiNn yKpageHbl Bally O4KK.
YcTponctea npu criabom 3peHnmn, ecnv y Bac MMEKTCH HapyLUEHUS 3peHus,
KOTOpble BNUSIOT Ha BaLly CNOCOBHOCTb BbIMOMHATL NOBCEAHEBHbIE OENCTBUSA
(Hanpumep, Bo3pacTHasa MaKynsapHasa gereHepauusi), a CTaH4apTHbIE OYKH,
KOHTaKTHbIE NNMH3bI, SIeKapCTBEHHbIE NpenapaTtbl UK onepaumm He MOryT UCMpPaBuUTb
NMeloLLeeCs y Bac HapyLUEeHNE 3peHUs.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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» KOHTaKTHbl€ NIMH3bI, He06XoaMMble N0 MEAULIMHCKMM MOKa3aHusaM. TecTupoBaHme
KOHTaKTHbIX JIMH3 N CaMW KOHTaKTHbIE NMH3bl MOKPbLIBAKOTCH, €CIM UCMONb30BaTh
OYKM HE NpeacTaBnsaeTcs BO3MOXHbIM M3-3a 3aboneBaHuns rnas unm Kakmx-nnbo
ycrnoBui (Hanpumep, Npu oTcyTcTBMM yxa). COCTOSAHUSA 300PpOBbS, NPU KOTOPbIX
MOXXHO HOCUTb CreunarbHble KOHTaKTHbIE NIMH3bI, BKNHOYaT, MOMUMO MpoYero,
aHUpUanIo, adakmio N KepaTOKOHYC.

= [lpoBepka 3peHus u npegocTaBrieHMe OYKOB NS AeTen U NOAPOCTKOB B BO3pacTe
00 21 roga He orpaHUYMBalOTCA OQHMM OCMOTPOM B 24 Mecsua; B pamKax
nporpammbl Medi-Cal ons geten n nogpoCTKOB OCMOTPbLI MPOBOAATCS B TEX
crny4asix, Koraa noctaBLUMK JOKa3blBaeT, YTO NPOBEpPKa 3peHna Heobxoauma no
MeANLMHCKMM NOKa3aHUSIM.

= [leTen 1 NogpoOCTKOB B Bo3pacTe 40 21 roga ¢ Takumu 3aboneBaHusIMm, Kak
KepaToOKOHYC M acpakus, Heobxoammo HanpasuTb B CCS gns ganbHenwero fieyeHus.

TpaHcnopTHbIE yCNyru B CUTyaumsaXx, He TpedbyroLWmnx oKkasaHUA
3KCTPEHHOU MeaULIMHCKON NoOMOoLLMU

Bbl MOXeTe BOCNONb30BaTbCA MEOULMHCKMM TPAHCMOPTOM MPU HanMyumM y Bac
MeANLMHCKNX NOTPeBHOCTEN, He MO3BOMSAIOLWNX BaM UCMOMb30BaTh MallnHy, aBTobyc,
noesa Unu Takcu s Noesakm Ha NpueM C Lerbio NonyyYnTb MeanUUHCKYH NOMOLb. Bbl
MOXeTe BOCMNOSIb30BaTbCA MEAULMHCKAM TPAHCNOPTOM AN NOSTyYEHUS NOKPbIBAEMbIX
yCnyr v noceLleHns antek, Yok ycnyrn nokpoieatotcs Medi-Cal. Ecnun Bam TpebyeTca
MEANLMHCKNI TPaHCMOPT, Bbl MOXETe 00paTUTbCA C COOTBETCTBYHOLLEN NPOCLOON K
CcBOEMYy Bpadvy, cTomaTonory, noguaTpy, NcMxmaTpy unu Hapkonory. Baw nocTtasLymk
ycnyr onpegenut HeobxoauMbIN BUA TpaHCNopTa Ha OCHOBaHMM BalLMX NOTpebHOCTEN.

Ecnn oH onpegenut Hanunyme y Bac noTpebHOCTM B MEOULIMHCKOM TpaHCnopTe, TO
3anonHUT COOTBETCTBYOLNIM BNaHK n oTNpaBuUT ero npeacraButenam nnaHa Molina
Healthcare. Nocne Bbligaun paspeweHne byget AencTeoBaTh B TeveHne 0o 12 mecsues
B 3@aBMCMMOCTM OT MeaMUMHCKOM noTpebHocTu. [locne cornacoBaHnsi Bbl CMOXETE
coBepLuaTb Noe3akym B Heobxoammom konudecTtee. Baw Bpay gormkeH 6ygeTt NnoBTOPHO
OLIEHUTb Hanu4yne y Bac MeauLMHCKOM NOTPEOHOCTM B MCNONb30BaHUN MEANLMHCKOrO
TpaHcnopTa 1 Npu HeoBXoAMMOCTM NOBTOPHO COrfacoBaTb MMEKOLLIEECS ¥ BAc
paspeLleHne Ha TPaHCNOPTUPOBKY MO NCTEYEHUN CPOKa ero AenCTBUs, eCrnn Bbl BCE
eLle nMeeTe NpaBo Ha TPAHCMOPTUPOBKY HA MeAMLMHCKOM TpaHcnopTe. Baw Bpay
MOXeT NOBTOPHO 0406pnTb yCnyrn MeaMuUmMHCKOro TpaHcrnopTa Ha CPoK
NPOAOITKUTENBHOCTBIO A0 12 MecsueB.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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TpaHcnopTupoBKa Ans Nony4yeHns MeANLMHCKUX YCITyr MOXeT OCYLLEeCTBMASATLCSA B KapeTe
CKOPOW NOMOLLN, MUKpOaBTOBYCe ANnd nepeBo3kn fnexadnx 6onbHbIX, MUKpoaBTobyce
ANA NepeBO3KN UHBaNMOHbIX KONMACOK M Ha BO3AyLWHOM TpaHcnopTe. [NnaH Molina
Healthcare onnaynBaeT cambii He4OPOron cNocod TPaHCNOPTMPOBKN HA MEANLIMHCKOM
TpaHcnopTe, AOCTYNHbIA B TOT MOMEHT, KOrga Bam notpeboBanach aTa ycnyra.
Hanpumep, ecnu Bawe onsnyeckoe CocTositHue nnm sabonesaHne NoO3BoNSieT NOABE3TH
BacC Ha MMKpoaBTobyce ¢ NOAbEMHMKOM AN Kpecen-konacok, nnaH Molina Healthcare He
OyaeT onnaymBaTtb NEPEBO3KY HA MaLLUMHE CKOpPOW NomoLun. Bel umeeTte npaBo Ha
nepeBO3Ky BO34YLUHbIM TPAHCNOPTOM TOSbKO B TOM Cllydae, ecriv COCTOSIHME BaLlero
3[10pOBbS HE MO3BONSAET BOCMNONb30BaTLCA HA OAHUM BUOOM HAa3eMHOro TpaHcrnopTa.

Bbl cMOXeTe BOCNonb30BaTbCs MeAULMHCKUM TPaHCMOPTOM, €CIln.

»  MeanunHcknin TpaHCNopT HeOOX0AMM B CBSA3M C COCTOSAHMEM Ballero 340poBbs UNn
nmMerommea 3aboneBaHMeM U UMEETCS MMCbMEHHOE NpeanucaHne Bpaya unm
ApYroro nocTaBsLLMKa YCNnyr, ecinv Bbl N0 NPUYNHE COCTOSHUS BaLLEro 340pOBbs Unn
MMeloLLIErocs y Bac 3aboneBaHnsa He MoXxeTe fobpaTbCa 4O MeCcTa Ha3Ha4YeHHoro
npuema Ha nerkoBom aBTomobune, aBtobyce, noesae nnu Takcu.

= Bam TpebyeTcs noMmoLlb BoaUTeNs, 4Tobbl 4oBpaThca OT Unu Ao Aoma, MalUMHbI
UM mecTta nevYeHuns ns-3a puandecknx orpaHNYeHnin UM NCUXmMYecKoro
paccTpoucTtaa.

YToObl 3anNpocuTb MEOULNMHCKUI TPAHCNOPT, KOTOPLIN Ball Bpay 3akasan Ans noesnok
Ha nnaHoBble (HeCpOYHbIe) NpueMbl y Bpayen, no3soHuTe B Molina Healthcare no
Homepy 1-888-665-4621 unu B American Logistics no Homepy 1-844-292-2688 ¢
3abnaroBpeMeHHbIM yBeAJOMMEHNEM He No3aHee YeM 3a 2 pabounx AHA (MoHeAeNbHUK-
NsSTHUUA) 0O npyemMa. Ecnn TpaHCNopTMPOBKa Hy>KHA CPOYHO, MO3BOHUTE KakK MOXHO
ckopee. Nepeq 3BOHKOM NPUIrOTOBLTE CBOK MOEHTUMUKALMOHHYIO KapTy y4acTHUKa
Molina Healthcare.

OrpaHM‘-leHMH B 4aCTu npegocTaBieHnda MmeaAnLMHCKOro TpaHcnopTa

lMnaH Molina Healthcare obecne4nBaetT MeaNLMHCKUIA TPAHCNOPT NO MUHUMArbHOM
CTOUMOCTH, YTOBbI MPU HANMYUKM 3anMcK Bbl MOrNM 06paTUTLCA CO CBOUMU
MeANLMHCKMMM NOTPEOHOCTAMM K Bnvkaniemy K BallemMy LOMY MOCTaBLUNKY
MeaNUMHCKMX ycnyr. Bel He cmoxeTe nonyyYnTb yCnyrm MeauuuHCKOro TpaHcnopTa,
ecnu Medi-Cal He nokpbIBaeT Takue ycrnyru unm ecnm noesgka He cBsidaHa C
noceLleHnemM anTekun, Ha KOTOPY0 pacrnpocTpaHsieTcst cTpaxoBoe nokpbiTue Medi-Cal.
Cnuncok nokpbiBaeMbIX yCryr npuBeAeH B pasgene «J1brotel v ycnyriu» rnasbl

4 HacTosILWero cnpaBoYHUKa.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.

3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl

KOMMyTUpyeMbix coobuieHnin witata California. Beb-cant: www.MolinaHealthcare.com

98


http://www.molinahealthcare.com

4 | lbroTbl u ycnyrm

Ecnu nocelyeHne nokpeiBaetca nporpammon Medi-Cal, HO He nnaHOM MeaULMHCKOro
cTpaxoBaHus, nnaH Molina Healthcare He nokpoeT MeanunHCKUIA TpaHCNopT, OAHAKO
COTPYAHWKM NfiaHa NOMOryT 3anfiaHMpoBaTth noe3aky no nporpamme Medi-Cal.
TpaHcnopTupoBKka He NoKpbiBaeTca 3a npegenamm cetn Molina Healthcare nnn 3oHbl
oGcnyxMBaHUA Npy OTCYTCTBUM NpeaBapuTenbHOro yreepxaeHna Molina Healthcare.
UToObl NONYYNTb AOMNOMHUTENBHY MHAOPMAaLMIO UK 3aNpPOCUTb MEANLIMHCKUIA
TpaHcnopT, No3BoHUTe B nniaH Molina Healthcare no Homepy 1-888-665-4621 vnu B
American Logistics no Homepy 1-844-292-2688.

CtoumocTtb Ans Y4aCTHUKOB

TpaHcnopTupoBka, opraHnsoBaHHasa Molina Healthcare, 6yaet ansa Bac 6ecnnaTtHon.

Kak noJsiydumep yciiyeu mpaHCrnopmupoO8KU Ha HeMeOUuUUHCKOM mpaHcriopme

Bawwu nbroTtebl npegycMmatpusatroT Noesnky Ha Nnpuembl y Bpayven, ecriv npmem
nnaHMpyeTcsl B OTHOLWEHUM ycnyru, nokpbiBaemon Medi-Cal, 'y Bac HeT goctyna K
TPaHCNOPTHLIM cpeacTBaM. Bbl MOXeTe NonyyYnTb yCnyru TpaHCNOPTUPOBKU
BecnnaTHo, ecnu Bbl UcnpoboBanu Bce gpyrne cnocobbl NOMyYeHNA TPaHCMOPTHbIX
ycnyr u:

» Bbl egete Ha npueM K Bpady 1 obpaTHo onga nonyyeHus ycnyrn Medi-Cal,
cornacoBaHHOM BalUMM NOCTAaBLUMKOM YCIyr; Unn

= Bam HeobxogMMo cbe3anTb 3a fnekapcTeamMu, OTNyckaemMbIiMU MO peuenTy, Unn 3a
MeANLNHCKUMU NPUHAANEXHOCTAMM.

Molina Healthcare pa3peluaeTt nepeBo3Ky Ha flerkoBoMm aBTomobune, Takcu, aBTobyce
Unn Ha gpyrom Buae obLLEeCTBEHHOrO UM YacTHOro TpaHcnopTa 418 NONyYeHUs yCnyr,
nokpbiBaembix nporpammont Medi-Cal. Molina Healthcare nokpoeT cambli Hegoporon sug
HeMeaMLMHCKOro TpaHcnopTa ¢ y4eToM Bawwux notpebHocten. MHorga Molina Healthcare
MOXEeT NpeaoCTaBUTb KOMMNEHcaUUIo (BO3MECTUTb pacxofbl) Ha Noe3aku B YaCTHOM
TPaHCMOPTHOM CPeaCcTBe, OPraHN30BaHHbIE BaMWU. OTO O3HAYaET, YTO 4O NOSyYeHUs
Bamu Takomn ycnyrm nnad Molina Healthcare gormxeH npegoctaBuTb CBoe 0gobpeHue.

Bbl 4OMKHBI apryMeHTUpoBaTb, NOYEMY Bbl HE MOXETe BOCMOfb30BaTbCH KakKUM-1nMbo
APYrMM TpaHCNoOpTOM, Hanpumep aBTobycoM. Bbl MOXXeTe NO3BOHUTL MO HOMEpPY
1-888-665-4621. Ecnun y Bac eCTb BO3MOXXHOCTb BOCMOSb30BaTbCA TPAHCMOPTOM UIn
Bbl MOXETE CaMOCTOATENbHO NpuexaTtb Ha npuem, nnaH Molina Healthcare He
BO3MECTUT BaM Takme pacxoabl. [laHHasa nbrota npegycmMoTpeHa UCKNKYNTENbHO Ans
YYaCTHUKOB, Y KOTOPbIX HET BO3MOXXHOCTM BOCMOSb30BaTbLCHA TPAHCNOPTOM.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Ons noJjiydeHnda KomMmneHcaunn 3a TpaHCropTHbIE YCITyTn Heob6xoanumo npenoctaBnUTb
Konuu crieayrowmnx JOKyMeHTOB OT BOAUTEIA.

* BOAUTENbCKOE YOOCTOBEPEHUE;
" CBWMOETENbCTBO O PErMCTpaLMmn TPaHCNOPTHOIO CPeacTBa; U
*  [OKYMEHT, NoATBEepXAaoLWMiA Hann4ne CTpaxoBkn Ha TPaHCNOPTHOE CPEACTRO.

UTobbl 3anNpoCcuTh paspeLleHHyo noesaky, no3soHmMTe B American Logistics no Homepy
1-844-292-2688 He nosgHee YyeM 3a 2 paboumx gHsA (NOHeaenbHUK-NATHULA) 00
npuema unu cpasy xe rnocne 3anncu Ha cpoYHbIn Npuem. lNepen 3BOHKOM MPUroToBbTE
CBO MAEHTUUKaLMOHHYIO KapTy y4yacTHuka Molina Healthcare.

MpumeyaHune. KopeHHble amepuKaHLbl Takke MOryT 3anpocuTb yCnyry
TPaHCMOPTMPOBKM HA HEMEAMNLIMHCKOM TPaHCMOPTE Y CBOEro NoCTaBLUMKa MEANLIMHCKMX
ycnyr Ansi KOpeHHbIX aMepuKaHLEB.

OrpaHquva B 4YaCcTu npepocTtaBneHna HeMeagMLMHCKOro TpaHcnopTa

Molina Healthcare obecneunBaeT HEMeOULMHCKNIA TPAHCNOPT MO MUHMMAITbHON
CTOMMOCTH, YTOObI NPU HaNN4YMM 3anUcK Bbl MOFIM 0BPaATUTLCA CO CBOUMM
noTpebHoCcTAMU K Bnvxkanwemy K BalleMy JOMY NOCTaBLUUKY MeAULMHCKNX ycnyr. He
AonyckaeTca HaxoXaeHue 3a pyrem y4acTHUKOB MnaHa, U KoMneHcauums 3a ycrnyru
HeMeaMLUMHCKOro TpaHcnopTa He NPOM3BOAUTCA HAaNPAMYHO Y4acTHUKY. YTOObI
nony4YnTb AONOSTHUTENBHYIO MHOopMaumto, no3soHUTe B nnaH Molina Healthcare no
Homepy 1-888-665-4621 nnn B American Logistics no Homepy 1-844-292-2688.

Ycnyrn TpaHCNOPTUPOBKM HAa HEMEAWULIMHCKOM TpaHCMNopTe He NpeAoCTaBNAKTCS
B creAyroLmuX crnyyJasx:

* [lo MeguumMHCKNM nokasaHuaMm Ans nonydeHuns nokpoisaemon Medi-Cal ycnyrm
TpebyeTca TpaHCNOPTMPOBKA B KapeTe CKOpOW NoMoLu, MukpoasTobyce ons
nepeBOo3KN Nnexaunx 6onbHbIX, MUKpoaBTOByCe ANS NepeBO3KU MHBANUAHbIX
KOJSIAICOK UK C NCNosib3oBaHUEM ndoro gpyroro cnocoba TpaHCNOPTUPOBKM Ha
MeAMLMHCKOM TpaHcnopTe.

»  W3-3a hmnsnyecknx nnnm MeauumHCKNX orpaHuyeHuni Bam TpebyeTcs NoMoOLLb
BoAMUTENS, YTOObLI 4OBpaTLCA OT N 4O BaLLero 4oMa, TPaHCNOPTHOro CpeacTBa
UM MecTta neveHuns

* Bbl ncnonb3yete MHBaANMAHOE KPECO 1 HE MOXeTe CeCTb B aBTOMOOUIb U BbIATY U3
Hero 6e3 nomoLLKn BoOUTENS.

» Ycnyra He nokpbiBaeTcsa nporpammon Medi-Cal.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.

3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl
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CtoumocTtb Ans Y4aCTHUKOB

TpaHcnopTupoBka Ha HeMeMLNMHCKOM TpaHcnopTe, opraHmM3oBaHHas Molina
Healthcare, 6yaet ans Bac 6ecnnaTtHon.

HdopoxHble pacxoabl

B HekoTopbIX criyyasix, ecrnvm Bam NpuUxoauTcsa e3auTb Ha NpUeM K Bpady, KOTOPbIN
HaxoauTCcs Aaneko oT Bawero goma, nnaH Molina Healthcare moxeT nokpbiBaTb
AOPOXHbIE pacxodbl, TakKMe Kak pacxodbl Ha NUTaHWe, NPOXUBaHME B FOCTUHULIE U
Apyrve conyTCcTBYHOLLME pacxoabl, Takme Kak onnata napkoBKW, AOPOXHbIX cOopoB

N T. 4. Takne OOpOXKHbIE pacxodbl TaKKe MOryT MOKPbIBATLCA ANA TeX, KTO
COMpPOBOXJAaEeT BacC 4151 OKa3aHuWs MOMOLLK B XO4e Npuema, Uinn SOHOpa, XepTBYHOLLEro
BaM CBOW opraH anga nepecagkui. Bam Heobxoanmo 3anpocuTb npegsapuTtenbHoe
opobpeHue (NpefBapuTensHOe paspeLleHne) ansa nosydeHnsa atux yenyr. [ns atoro
nossoHuTe B Molina Healthcare no Homepy 1-888-665-4621 unn B American Logistics
no Homepy 1-844-292-2688.

CtomaTtonorun4yeckune ycnyru

Mporpamma Medi-Cal obecneuymBaeT ctTomaTonornyeckmne ycrnyrm nocpeacTsom niaHoB
ynpasnsemMoro meamumnHckoro obcnyxumeaHus. Bel MoxeTe octaTtbesa B Fee-for-Service
Dental (cxema «nnaTa 3a CTOMaToNOrM4YeCcKyto ycnyry») unuv sbibpatb nnaH
ynpaBsnseMoro CtTomaToniornyeckoro obcnyxmsaHus. Ytobsl BoiGpaTh NN U3MEHUTL
nfaH CTOMaToNorM4eckoro obcnyxnsaHusi, NO3BOHUTE B opraHnsaumo Health Care
Options no Homepy 1-800-430-4263. Bbl He MOXeTe OblTb O4HOBPEMEHHO
3apernctpupoBaHbl B nnaHe PACE unn SCAN n B nnaHe ynpaBnsemMoro
CTOMAaTOSIOMMYEeCKOro 06CnyXKMBaHuS.

Mporpamma Medi-Cal nokpbiBaeT cTOMaTOMNOrM4YecKkne ycnyru, B TOM Yncne:

= JInarHoctnyeckumn u = KOpOHKM (3aBOACKOrO
npodmnakTMyecknin yxoa 3a N3roTOBMEHUA/M3rOTOBMNEHHbIE B
NOSIOCTbIO pTa, TAKOW Kak OCMOTPbI, 3yboTexHmnyeckom naboparopun)
PEHTIEH 1 YNCTKKN 3yOOoB » YpaneHue Haneta n 3yGHOrO KaMHs;

= OKCTPEHHYIO CTOMATOSIOMMYECKYHO BblpaBHMBaHME NOBEPXHOCTU KOPHEW
NMomolLLb Npu ocTpor 6onm * [lonHble 1 YacTU4YHble 3yOHbIE

* YpaneHue 3y6oB npoTesbl

= [1nombsbl =  OpTOOOHTUIO ANs AeTewn,

» JleyeHune KOpHEBLIX KaHaNoB oTBevarLWwmnx onpeaeneHHbIM
(nepegHue/3agHune 3ybbl) TpeboBaHUAM

= MecTHOe (hTOpMpoBaHMe

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl
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Ecnn y Bac ecTb BONpoChl Unn Bbl XOTUTE y3HaTb 60sbLUIEe O CTOMaTONIOrM4YeCcKnxX
ycrnyrax v npv 3TOM Bbl sIBMsi€TECH Y4aCTHUKOM MflaHa ynpaBnsiemMoro
CTOMAaTONOrM4YecKoro 06CnyxMBaHusl, NO3BOHMTE B Ball NiaH ynpaBnisieMoro
CTOMAaTONOrM4YeCcKoro 06CnyXmBaHusl.

Apyrve nbrotbl U NporpamMmmbl, NoKpbiBaemblie Molina
Healthcare

Ycnyru 4onrocpoyHoro yxoaa u noaaepku

lNMnaH Molina Healthcare nokpblBaeT criegytowime ycnyrm AosiroCpoYHOro yxoaa
y4yacTHUKaM, OTBeYaloLmMM onpeaeneHHbIM KpUTeEPUsIM, U oKasbiBaeT Nogaep XKy npu
obpalleHnn B creqyolme yupexaeHnsa JonrocpoyHoro yxoa:

» Ycnyrm yupexaeHui ksanmunumpoBaHHOro CECTPUHCKOro yxoaa, ogobpeHHble
Molina Healthcare
» Ycnyrm yupexaeHui, okasbiBatowmx NoMoLLb (B3pOCnbiM 1 AETSM) NpU NogOCTPOM
TeyeHumn 3aboneBaHus, ogobpeHHble Molina Healthcare
= YCnyru yupexaeHui ansa nuu, Hy>KaarLwmxcs B yXo4e U PYTUHHBIX MEOULMHCKNX
ycnyrax, ogobpeHHble Molina Healthcare, Bkntoyas cnegytoulee:
5 yypexaeHusi NPOMEXYTOYHOro yxoaa/ans nuy ¢ HapyLweHusaMn pasBuTns
(ICF/DD);
5 yypexaeHusi NPOMEXYTOYHOro yxoaa/ansa nvuy ¢ HapyLweHUsIMU pasBuUTUs,
okasbliBatowmne ycnyrn abunutauum (ICF/DD-H);
5 yYpexaeHusi NPOMEXYTOYHOro yxoaa/ansa nvuy ¢ HapyLweHUsIMU pasBuTus,
okasblBatoLmne ycnyri cectpuHckoro yxoga (ICF/DD-N).

Ecnu Bbl mMeeTe npaBo Ha ycnyru gonrocpoyHoro yxoaa, Molina Healthcare
no3aboTnTcHa 0 TOM, YTOObI BaC NOMECTUNN B MEANLIMHCKOE yYpeXxaeHne nnm
3aBefeHvie, NpefocTaBnstLLee ypoBeHb yxoaa, Hanbonee cOOTBETCTBYOLMIA BaLLUM
MeOULUHCKMM NOTPEBHOCTAM.

Ecnu y Bac ectb Bonpochkl 06 ycrnyrax AofrocpoYHOro yxoaa, 3BOHUTE B oTAenN
obcnyxmMBaHUSA y4acTHUKOB No Homepy 1-888-665-4621 (TTY/TDD wvnn 711).

O6paltantech B oTAEN OOCNYXNBAHNSA Y4aCTHUKOB o Homepy 1-888-665-
4621(TTY/TDD: 711).
Pexunm paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
3BOHOK 6ecnnaTHbIn. Bbl Takke MoOXeTe NO3BOHUTL HA HoMep 711 cryxobl
KOMMYyTUpyeMbix coobuieHmn wrtata California. Beb-canT:
www.MolinaHealthcare.com.
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Ycnyru ana B3pocrbIX y4aCTHUKOB, OKa3biBaeMble No MecTy xutenbctBa (CBAS)

Ycnyru ons B3pocribiX y4aCTHUKOB, OKa3bliBaeMble Mo MecTy xuTenbctea (CBAS)
npeacTasnaoT cobor ycnyrn AHEBHOMO yxoaa 3a B3pOCbIMU MOXUNbIMW NI0AbMU CO
cnabbiM 300pOBLEM W OrpaHNYEHHBbIMU BO3MOXHOCTSAMM, HarnpasBfeHHbIe Ha
BOCCTaHOBNEHNE NN nogaep>kaHne nx cnocobHocTen sabotntbca o cebe
CaMOCTOATENbHO. JTU YCNYrn NpegoCTaBNSTCA B NMMUEH3UPOBaHHOM MeOULNHCKOM
LEHTpe U BKITIOYaKT CECTPUHCKUIA yX0[, Tepanuio U coumarnbsHble ycnyru. [porpamma
CBAS poctynHa Ans y4acTHUKOB, KOTOPblE COOTBETCTBYIOT ONpPeaeneHHbIM KpUTepuUsM,
N y4uTbIBaeT X NnotpebHocTu.

YUTtobbl Bocnonb3oBaTbesa yenyramm CBAS, Bam gomkHO 6bITb HE MeHee 18 neT, y Bac
AOIMKHO MMETbLCA XOTs Obl OAHO XPOHUYECKOE UMM OCTPOE MEOULMHCKOE, KOTHUTUBHOE
UNn ncmxmyeckoe 3aboneBaHne, a Takke Bbl AOSPKHbI UCNbITbIBaTb NOTPEOHOCTL B
NMOMOLLIN B MOBCEAHEBHbIX ENCTBUSAX.

Ecnn y Bac ectb Bonpockl 06 ycnyrax CBAS, 3BoHuTe B oTAen obcnyxmBaHus
y4yacTHUKOB no Homepy 1-888-665-4621 (TTY/TDD wunun 711).

Ycnyru nogaepxku Ha aomy (IHSS)

B pamkax nporpammbl npegocTaBneHus ycnyr nogaepxkun Ha gomy (IHSS)
oKa3sblBaeTCs NOMOLLb B JIMYHOM yX04e Ha AOMY MOXWUNbIM Nvuam, nuuam, yTpaTuBLINMm
3peHue, U HBanNugam nNpu YCnoBUmM Hann4ums y HAX Npae Ha y4acTue B nporpaMmme
Medi-Cal B ka4ecTBe anbTepHaTMBbl OOCNY>XMBaHUIO B CNeunanm3npoBaHHbIX
yupexaeHusx. IHSS gaoT BO3MOXHOCTb nony4aTtensam octaBaTbCs B 6€30MacHOCTM Y
cebs goma. Baw nocrtaBLmUK MeOULMHCKMX YCAYT OOSDKEH COrNacuTbCAa C TEM, YTO Bbl
Hy>XgaeTecb B NOMOLLM B FINYHOM YXOAE Ha LOMY U YTO BaM MOXET rpo3unTb
nomeLlleHne B cneumannanpoBaHHoOe yyYpexaeHue, ecnv Bbl He byaeTte nony4vatb
ycnyrn IHSS. Mporpamma IHSS Takke BbINOAHUT OUEHKY NoTpebHoCcTeNn.

UTtobbl y3HaTb 6onblie 06 ycnyrax IHSS, gocTtynHbix B Bawem okpyre, nepenante no
cebinke https://www.cdss.ca.gov/inforesources/inss nnn no3BoHNTE B MECTHOE
areHTCTBO coLmarnbHbIX CyX0 okpyra.

MHoroueneBasi nporpamMmma o6cnyXuBaHUA NOXUnbIX nNoaen

MHoroueneBas nporpamma obcnyxmsaHna noxuneix nogen (MSSP) — ato
anbTepHaTMBHas nporpamMmma, npegocraBsngemMas agMuHUCTpauuen wraTa, Kotopas
npegHasHayeHa Ans NoA4EePXKKM NOXUIbIX Ntoaen co cnabbiM 300poBbEM MO MECTY UX
xutenbctBa. OHa BKNtoYaeT B cebsi coumanbHble U MeAULUHCKUE YCIyrn Ha A0OMY,

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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npenocTaBnsieMble MECTHbIMU NTMLIEH3UPOBAHHLIMM NOCTaBLMKaMu. YTobbl
npeTeHaoBaThb Ha yyacTue B 3TOM NporpaMMe, Bbl AOMKHbI ObITb cTaplle 65 nerT,
NCNbITbIBaTb NOTPEOHOCTbL B yX04€ Ha YPOBHE YUYPEXAEHUSI CECTPUHCKOIO YXO4a U He
BO3paxaTb NPOTUB OKa3aHMs COOTBETCTBYHOLLMX YCNYr Ha LOMY.

YTto6bl y3HaTb 6onblie o MSSP, nepenguTe No ccbinike
https://www.dhcs.ca.gov/services/medi-cal/Pages/MSSPMedi-CalWaiver.aspx nnu
no3BoHuTe no Homepy 1-888-665-4621 (TTY/TDD wnun 711).

Yn paBrieHune 0a3oBbIM OGC.HY)KVI BaHUeM

Mony4aTtb ycnyru oT pasnunyHbiX NOCTaBLLMKOB UMW B Pa3fMyHbIX CUCTEMaX
3paBoOXpaHeHns 4OBOSIbHO crioXHo. NnaH Molina Healthcare npussaH rapaHTupoBaTtb
y4yacTHMKaM Morly4eHne Bcex HeobXoanMbIX MEANLNHCKUX YCIYr, peLenTypHbIX
npenapaToB 1 rncuxosnorndeckon nomowun. Molina Healthcare nomoxet
KOOpANHNPOBATb U yNpaBnsTb BalMMu NOTPEBHOCTAMM B MEANLIMHCKOM
obcnyxmBaHun n ycnyramu 6ecnnatHo. [laHHas noMoLLb NpeoCcTaBNAeTCca gaxe B
crny4ae, ecrnv ycrnyru nokpbiBaloTCs ApYron nporpaMmmon.

lMopown 6biBaeT HENPOCTO pa3obpaTbCs B TOM, Kak yOOBMETBOPUTL BalLum NOTPeEBHOCTU B
MeaMLMHCKOM 06Cny>XuBaHum, nocne Ballen BbIMUCKU U3 BONbHWULBI NN KOraa Bbl
nonyyaete MeguLMHCKOe O0BCNyXMBaHUe B APYrnx MeQNUUHCKUX cuctemax. Hmke
nepeymncneHbl HEKOTOPbIE BapuaHTbl MOMOLLM, KOTOPYHO BaM MOXeT Oka3aTb MnnaH
Molina Healthcare:

» [Tpn BO3HUKHOBEHUUN NpobnemM ¢ noceLleHeM Bpaya nocre BbINUCKU Ang
HabnaeHns 3a BawMM COCTOAHNEM UK NOSTyYEHMEM NTEKapCTB CneumanmucThbl
Molina Healthcare okaxxyT COOTBETCTBYHOLLYHO MOMOLLb.

= Ecnu BamM HyXHa NOMOLLb, YTOBbI MONACTb Ha OYHbIN NpUeM, cneumannucTbl naHa
Molina Healthcare nomoryT Bam ¢ TpaHCNOPTUPOBKOM 4O MeCTa npuema
coBepLleHHO BecnnaTHo.

Ecnu y Bac ecTb BONpoCh! U Bbl 06€CNoKOeHbl COCTOSIHUEM CBOEro 340POBbS U

30,0pOBbs Ballero pebeHka, N03BOHUTE B OTAEN 06CNyXMBaHUS Y4aCTHUKOB MO HOMEpPY

1-888-665-4621 (TTY/TDD unun 711).

OpraHusauus komnriekcHoro yxoga (CCM)

YyacTHuKK, KoTopbIM TpebyeTcs 6oree KOMNNEKCHOE MeaMUUHCKOoe 0OGCnyXnBaHue,
MOryT NPeTeHAoBaTb Ha JOMONHUTENbHbIE YCIYrW, HanpaBfeHHble Ha KOOpAMHALMIO
yxoaa. YyacTHMKaM, NepeHecLLInM cepbe3Hoe MeanumnHckoe cobbiTne, Unm ¢

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.

3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl

KOMMYyTUpyeMbix coobuieHnin witata California. Beb-cant: www.MolinaHealthcare.com

104


http://www.molinahealthcare.com
https://www.dhcs.ca.gov/services/medi-cal/Pages/MSSPMedi-CalWaiver.aspx

4 | lbroTbl u ycnyrm

cepbe3HbIM OMarHo30M, KOTopble HYXXOalTCHa B AOMNOSTHUTENBHOM NOAAEPXKKE N B
B6onbwem obbeme MeanLMHCKNX U coumanbHbIX pecypcoB, nnaH Molina Healthcare
npegnaraeT ycrnyrn no opraHusawmm komnnekcHoro yxoga (CCM).

Ecnu Bbl 3apernctpupoBaHbl B nporpamme CCM u nporpamme AoONOSTHUTENbHBIX YCIyr
no ynpasneHuto obcnyxmnsaHmem (cm. Huxe), Molina Healthcare npegoctasut Bam
nepcoHanbHOro koopanHaTopa 06CcnyXnuBaHms, KOTOpbIA MOXET MOMOYb C
yrnpasrieHUeM He TONbKO OCHOBHbBIMU MeOULIMHCKUMUY YCryramu, ONmMcaHHbIMK Bbille, HO
1 pacmpeHHbIM HabopoM BCroMoraTesbHbIX YCIyr BO BpeMs NepexogHoro nepuoaa,
Korga Bac BbINMUCLIBAKOT U3 60MNbHULbI, yYpexaeHns KBannguumpoBaHHOMo
CECTPUHCKOro yxofa, NcuxmaTpmnyeckon 6orbHULBI NN ydpexaeHus, rae npoBoaUTCS
nevyeHne c nNpoXnBaHMeM.

Ecnu Bac 3aMHTepecoBana nporpamma yrnpasneHus obcnyxusaHnem Molina nnm y Bac
MOSIBUITUCb BOMPOCHI B CBSA3M C HEW, NO3BOHMTE B OTAEN 06CNyXnBaHNS y4aCcTHUKOB NO
Homepy 1-888-665-4621 (TTY/TDD wnun 711).

HdononHutenbHbIe yCNyru no ynpasrneHuto oocnyxusaHmem (ECM)

lMnan Molina Healthcare nokpbiBaeT OMONHUTENbHbIE YCIYTX NO YrpaBieHno
obcnyxmaHnem (ECM) ans y4acTHUKOB ¢ 0C060 CroXHbIMKU NoTpebHocTaMKU. B pamkax
ECM npepocrasnsaioTca AONOMHUTENbHbIE YCAYIW, KOTOPbIE MOMOryT Bam NOMy4nTb
yxoZ, HeobxoamMbIn 4ns nogaepxaHus 30opoBbs. [laHHas nporpamMmma KoopauHUpyeT
BalLe NeYyeHne y pasnumyHbiX Bpayen n apyrnx nocraswwmkos ycnyr. ECM nomoraet
KOOPAMHUPOBATb NEPBUYHYIO 1 NPOMNIAKTUYECKYHO NOMOLLb, CPOYHYH MOMOLLb, YCIyrn
Mo OXpaHe NCUXUYECKOro 340POBbS, YCNYr NPU HapPYLLEHNSIX Pa3BUTUS, YCIYrn No yXoay
3a NOSOCTLIO pTa, YCryrin 4ONroCpoYHOro yxoaa n nogaepxku (LTSS) no mecty
XWUTenbCTBa M HanpaBneHns Ans OCTyna K pecypcam coobLuecTsa.

Ecnu Bbl cooTBeTCTBYETE TpeboBaHMAM, C BaMy MOTYT CBA3ATbCS NO NOBOAY YCNyr
ECM. Bbl Takke moxeTe no3BoHUTb B Molina Healthcare u yTouHuTh, €CTb N1 y Bac
npaeo Ha ycnyrn ECM u B kakne cpoku Bam MoryT ObiTb NpeaocTaBneHbl AaHHbIe
ycnyru, Unm noroBopmTb CO CBOMM NOCTaBLLMKOM MeAULMHCKMX ycnyr. MNocTaBwmk
BbISICHUT, COOTBETCTBYETE N Bbl TpeboBaHuaM ansa nonyyvyexHus yenyr ECM, nnu
HanpaswUT Bac ANs NosyvYeHnUs ycnyr no opraHnsauumn yxoga.

lNokpbieaeMblie ycriyau ECM

Ecnu Bbl cooTBeTCcTBYETE KpuTepuam ECM, Bam 6yaeTt npegocraBneHa oTaenbHas
KOMaHga no MeauuMHCKOMY OBCNY>XMBAHUIO CO CTapLUMM MEHEeAXePOM No
MeaMLUMHCKOMY 0BCnyXmBaHuio. [JaHHbIN COTPYAHMK ByaeT obLliaTtbecs ¢ BaMu 1

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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BalLMMU Bpayamu, cneuyanuctamu, papMmauesTamMmu, cneymannctaMmm no BegeHuto
naumeHToB, NOCTaBLUMKaMM coumarbHbIX YCAyr U opyrumm nuuamm, 4tobbl obecneumnTb
NX COBMECTHYI0 paboTy 1 rapaHTUpoBaTb BaM Heobxoammoe obenyxnBaHme. Baw
CTapLwuin MeHemxep no MeanUnHCKOMY OBCNyXMBaHMIO Takke MOXET NOMOYb BaM
HanTW gpyrve ycryru B Ballem parioHe 1 nogaTb 3asBKy Ha ux nonyyenue. Ycnyrm ECM
BKIIOYAIOT crneayioLlee:

= PaboTta c HaceneHnem n BOBNeYeHne

» KomnnekcHas oueHka un ynpasneHue obcnyxmBaHmem

* YnyJweHHas koopanHaums o6cnyKmBaHus

= [lponaraHga 300poBOro obpasa Xn3Hu

= KoMMneKkcHbIN yxoa B NepexoaHbIn nepunos

» [logaepxka ONg y4acTHMKOB MNilaHa 1 YreHoB CeMbM

=  KoopauHaumsi n HanpaBreHns B MECTHbIE N couMarnbHblE OpraHn3aumm,
oKasblBatoLLMe NOMOLLb M NOAOEPXKKY

YUTtobbl y3HaTb, nogonayT nu Bam ycnyrn ECM, noroBopuTte Co CBOMM NpeacTaBUTENEM
Molina Healthcare nnu noctaBLMKOM MeOULMHCKNX YCITYT.

Cmoumocmb Onsi y4aCMHUKO8
Yenyrn ECM anstoTces 6ecnnatHbIMU AN y4ACTHUKOB.

Mocne pernctpaumn B nporpamme ECM HasHayeHHbIN BaM CTapLUnin MEHEOXep Mo
mMeaunumHckomy obenyxmaHmio ECM cesxkeTcsa ¢ Bamn (MocpencTBOM BbIOpaHHOro
BaMU NpeanoyvTuTenbHOro cnocoba cea3n) No NOBOAY Havana npeaocTaBneHns yenyr
ECM. MNocne pernctpaunn Bbl 4OMKHbI nornyyaTb yenyrn ECM kaxagbii mecau,. Baw
cTapLmn MeHeaxep no meguumHckomy obenyxmnsaHmnio ECM Byget
B3aMMOOEeNCcTBOBaTb C BaMu 0 TEX NOp, Noka Bbl He ByaeTe rotoBbl K TOMY, YTOObI
BbINTK U3 NporpamMmmebl. ECniv B onpegeneHHblin MOMEHT BPEMEHM Bbl NoXenaeTe
NOKMHYTb Nporpammy, coobuiute 06 3TOM Ha3Ha4eHHOMY BaM CTapLleMy MeHeKepy
no meguumHckomy obecnyxmsaHmio ECM. Bawe yyactue B nporpamme MOXeT OblTb
npekpaLleHo B NPUHYANTESNbHOM NOpsSAKe, eCnv Bbl yTpaTuTe npaBo Ha Nbrotbl Medi-
Cal yepes Molina Healthcare nnn Bo3HWKHYT onaceHnsa No NOBOAY NOBEAEHNS UMK
Hebe3onacHown obcTaHoBKKM Ansa nocTtaswmka ECM.

YCner noanepPXKu Nno MeCTy XutenbCTBa

Bbl MmoxeTe npeTeHaoBaTb Ha nostyvyeHne onpeaeneHHbIX yenyr noaaepXkm no mMecrty
XUTENbCTBA, B 3aBUCUMOCTM OT OOCTOATENLCTB. yCJ'IyFVI nogaepXxkm no mecty
XUTelnbCTBa — 3TO COOTBETCTBYWOLINE MeANLMNHCKMM NOKa3aHUAM OroaKeTHble

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.

3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl

KOMMYyTUpyeMbix coobuieHnin witata California. Beb-cant: www.MolinaHealthcare.com

106


http://www.molinahealthcare.com

4 | lbroTbl u ycnyrm

anbTepHaTUBHbIE YCMYrX UK YCIIOBUA AN NUL, KOTopble NoKpbiBatoTca nnaHom Medi-
Cal wrata. [laHHble ycnyru aBnaTca HeobasaTenbHbIMU ANs y4acTHMKOB. Ecnu Bbl
cooTBeTcTByeTe TpeboBaHMsM 1 cornawaeTech NosnyyYyaTb 3TU YCNyrM, OHU MOTyT
NMoMoYb BaM XuUTb 6onee He3aBUCUMO. OHM He 3aMEeHSIIOT NbroThbl, KOTOPbIE Bbl YXKe
nony4vaete B pamkax Medi-Cal.

Y4YacTHUKK, KOTOPbIE 3aperncTpmMpoBaHbl Tonbko B nporpamme Medi-Cal ot Molina, n
y4acTHukKM nporpammbl Medicare Duals, nonyyatowme nerotel Medi-Cal ot Molina,
MMEeIOT NPaBO Ha NoslydYeHue ycnyr noaaepXku no mecty xutenscrea (CS).

Ycnyrn HaBuMrauum npu cMeHe MecTa XUTeNbCTBa: NoMOoLb 6e300MHbIM
y4YacTHMKaM C NonyYeHneM Xunbs, noaaepkka B TakMx Bonpocax, kak nogava
3asBMeHNn Ha obecneyeHne Xunbem, cogencTemne B Nony4YeHun noerot, obecnedyeHue
[AOCTYMNHbIX PECYPCOB N OKa3aHWe NOMOLLUM B OTHOLLEHUSIX C apeHaoaaTensiMm npu
3aceneHuun.

KpuTtepum yyactus:

* YYaCTHUKKN, KOTOPbIM B NPUOPUTETHOM NOpsSAKE NPEAOCTaBNSAETCA NOCTOSAHHOE
NbroTHOE XuUrbe unn cybcnana Ha apeHay Yepes3 MECTHYH CUCTEMY
KoopaMHMpoBaHHOM nomowm ansa 6e3gomHbix (CES) nnn aHanornyHyo cuctemy; unm

* Y4acTHUKK, oTBEYaloLme onpeneneHnto NoHATUS «6e3goMHbIN» Mo
knaccudgukaumm MmMHMCTepCTBa XUMULLHOIO CTPOUTENBCTBA N FOPOACKOro pasBuTuS
(HUD) n nonyyvatoLwine JONONHUTENbHbIE YCIYrK MO YNPaBreHUo 06Cny>XMBaHNem
(ECM), nnun nmetome ogHO NN HECKONBKO CEPLE3HbBIX XPOHUYECKUX U/NNn
ncuxuveckux 3abonesaHnm U/Mnu Haxogsawmecs nog yrpo3on NoMeLleHus B
yupexaeHusi 4ONroCpPOYHOro yxoaa, Unm HyxagaroLimecs B ycriyrax no Mecry
XUTenbCTBa B pesyrbTaTe pacCcTPoONCTBa, CBA3AHHOrO € ynotpebneHnem
NCUXOAaKTUBHbIX BELLLECTB; Unun

* Y4acCTHUKK, KOTOpblE COOTBETCTBYHOT onpeaenenuto HUD «nnuo, KoTopomMy
rpo3uT 6e300MHOCTbY, Kak onpeaerneHo B pasgene 91.5 tutyna 24 Ceoga
deaepanbHbIX HOPMaTUBHBIX aKTOB; UIK

* YYaCTHUKKN, KOTOPbIM rpo3nT 6€300MHOCTL U KOTOPbLIE UMEIOT O4HO UK
HECKOJIbKO CEPbE3HbIX XPOHNYECKNX 3ab0neBaHnin; UMeT CEPbEe3HOE NMCUXNYECKOE
3aboneBaHue; NoaBepKeHbl PUCKY MOMELLIEHMS B yYPEXOEeHUSA OONTOCPOYHOro yxoaa
U1 Nepeno3npOoBKN UMM HYXKAAKTCA B YCIyrax rno MecTy XUTenbCTBa B pe3ynbTaTte
pacCcTpONCTBAa, CBA3AHHOIO C ynoTpebneHnemM ncMxoakTUBHbIX BELWECTB, UMK

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
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cTpagatoLyme OT CEPbe3HOro aMOLIMOHANbHOMO paccTpoiicTBa (4eT U NOAPOCTKM);
nonydatowme ycnyrm ECM; nnu sensiowmecs monoasiMy NioAbMy NepexogHoro
BO3pacTa CO 3HAYUTENbHbIMU NPENATCTBUSAMMU Ha NYTU K 0OPEeTEeHNo CTabUNbHOro
XUIbs, HANPUMepP Hann4Ynem O4HON UM HECKOMNbKMUX CYAUMOCTEN, BOCNIUTaHNEM B
NPUEMHOW cemMbe, perucTpaumner B CUCTEME I0BEHATbHOMN KOCTULIMM UM YTONOBHOIO
npaBoCyausi, U/ NMetoLLIMEe cepbesHoe Nncuxmyeckoe 3abonesaHne n/mnu pedeHka
UK NOAPOCTKa C CEPbE3HBIM 3MOLMOHANbHBIM HapYLLUEHWUEM, /UMK CTaBLUMe
)XepTBaMu TOProBnv N0AbMI U IOMALLHEro Hacunms.

Hdeno3uTbl Ha XUnbe: NOMOLLb Y4aCTHMKAM, HaXOASLMMCS B COLManbHOM MOMOXEHUN
©e300MHOCTH, B onpeaeneHun, koopanHaumm, obecnevyeHnn nnm uHaHCMpoBaHUm
pas0BbIX YCMYr U MEPONPUATUIA, HEOGXoAUMbIX ANs obecneyvyeHns y4acTHUKa
nporpamMmmMbl 6a30BbIM XUINbeM, HE OTHOCSLLMMCS! K KAaTEropUn Xnrbs NaHCUOHHOO
TMNa. 3TU ycnyrn AormKkHbl ObITb onpeaeneHbl kak 060CHOBaHHbIE U HEOBXOAMMbIE B
WHAMBUAYaNbHOM NNaHe XUNULWHOW NOAAEPXKKM YenoBeKa U AOCTYMHbI TONbKO Toraa,
KOr[a y4acTHUK He B COCTOSIHUM NMOKPbITb TakMe pacxodbl. YHaCTHUKN JOIKHbI
nonyyaTtb YCnyru Haesuraumm npyu cCMeHe Mecta xutenbctea CS, nnu ux crnegyet
HanpaBUTb ANS NONyYeHNst Takux yCryr.

KpuTtepum yyactus:

* Y4yacTHUKN, nony4yusLune ycrnyry Hasuraumnm rnpn CMeHe Mecrta XXUTelbCTBa CS;
nnn

* Y4acTHUKK, KOTOPbLIM B NPUOPUTETHOM MopsaaKe NpegocTaBnAeTca NoCTOAHHOE
NbroTHOE XuUnbe unu cybcnans Ha apeHay Yyepes MecTHy cuctemy ans 6e3goMHbIX
CES unu aHanornyHyo cuctemy; unm

* Y4yacTHUKK, oTBeYatLLme onpeaeneHnto NoHATUSA «b6e3goMHbIN» no
knaccudpukauum HUD u nonyyatowme yenyrn ECM, nnu umerorme ogHo UM HECKOMbKO
Cepbe3HbIX XPOHUYECKNX N/UNK NCUXMYECKUX 3aboneBaHui, n/mnn Haxoaswmecs nog
Yyrpo30u NoMeLLEHNS B y4pexaeHnsa AONroCPOYHOro yxoaa, Unn Hyxxaatowmecs B
ycriyrax no Mecty XuTtenbCTBa B pe3yribTaTe pacCTpoONCTBa, CBA3AHHOIO C
ynoTpebneHnemM NcMxoakTUBHbIX BELLECTB.

» OrpaHN4YeHnA/NMMMAUTBIL: NPEeOCTaBNAETCA OOUH pa3 B XU3HW y4aCTHUKA.
[eno3nTbl Ha Xunbe MoryT OblTb 0406pPEHBI NOBTOPHO TONMLKO OAWNH pas.
HanpasnstoLiee nmuo JOmMKHO NpefoCTaBUTb JOKYMEHTALMIO O TOM, KakMe YCrnoBus
N3MEHUNNCb, YTOObI apryMeHTUpoBaThb, NOYEMY NpeaocTaBrneHne Aen03UTOB Ha XKUIbe
Oynet 6onee ycnewHbIM CO BTOPOW NOMbITKK.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
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Ycnyru apeHabl U COXpPaHeHUs! XXUNbs: NpeocTaBreHne ycnyr no apeHae u
COXpaHEeHUIo X1Unbs AN nogaep>kaHns 6e3onacHoOro 1 ctabunbHOro NPOXMBaHUS
nocne obecnevYeHuns Xunbs Ans y4acTHUKOB, KOTOPbIE CTONKHYNUCL C 6€300MHOCTbIO 1
HedaBHO Nony4unu xunee. Mpeaocraensemble YCnyri AOMKHbI OCHOBLIBATLCS Ha
WHAMBMAYaNbHOW OLEHKe NoTpebHOCTEN U AOKYMEHTarIbHO 0hOPMIIATLCS B
WHAMBUAYaNbHOM NNaHe XUNULWHOW NOAAEPXKKM.

KpuTtepum yyactus:

* YyacTHUKH, nony4yusLine ycriyrm Hasumrauum npn cMeHe Mecta XUTtelibCTBa CS;
nnn

* YYacTHUKKN, KOTOPbLIM B NMPUOPUTETHOM MOpsaaKe NpeaocTaBnAeTca NoCTOAHHOE
NbroTHOE XuUnbe unu cyécnans Ha apeHay Yyepes MecTHy cuctemy ans 6e3g4oMHbIX
CES unu aHanornyHyo cuctemy; unm

* YyacTHUKK, OTBEeYatoLmne onpeaeneHmnto NoHATUSA «6e3goMHbIN» Mo
knaccudgukaumm HUD u nony4vatowme yenyrm ECM, nnmn nmetrowime ogHo Unm HECKOMbKO
CEPbE3HbIX XPOHUYECKNX U/UNN NCUXNYECKNX 3aboneBaHn N/mnn Haxogswmnecs noa
YrpoO301 NOMELLEHNSA B YHPEXAEHNA JONTOCPOYHOro yxo4a, Unu HyxxaaroLimecs B
ycnyrax no MecTy XUTenbCTBa B pe3yrbTaTe pacCTpoOMCTBa, CBA3aHHOIO C
ynoTpebrneHnemM nCMxXoakTUBHbIX BELLECTB; UK

* Y4yacTHUKKN, KOTOpble COOTBETCTBYIOT onpeaenieHnio HUD «nuuo, koTopomy
rpo3uT 6e300MHOCTbY, Kak onpeaerneHo B pasgene 91.5 tutyna 24 Ceoga
deaepanbHbIX HOPMaTUBHBIX aKTOB; UINK

* Y4YacTHMKK, KOTOPbIM rPO3NT 6€340MHOCTb M KOTOPbIE MMEKOT OL4HO UM
HECKONbKO CEpPbe3HbIX XPOHMYECKMX 3ab0neBaHNii; UMEIT Cepbe3HOe NCUXMYECKOe
3aboneBaHue; NoABEPXKEHbI PUCKY MOMELLEHUS B YYPEXAEHUS AOTOCPOYHOro yxoaa
UNN Nepeo3nNpPOBKN UMK HYXKAAKTCA B yCryrax No MecTy XXUTenbCTBa B pe3ynbTate
paccTponcTBa, CBA3AaHHOIO C yNnoTpebreHnem NcMxoakTUBHbIX BELLECTB, UK
CTpajarLume OT CEPbE3HOro 3MOLMOHANBHOrO PacCTPONCTBA (AT U NOAPOCTKM);
nonyyatowme ycnyrn ECM; unu sisnsiiomecs MonoabiMy noabMu NEPEXOAHOro
BO3pacTa CO 3HaYUTENbHbIMY NPENSTCTBUSIMU HA NYyTU K 0OpETEHUIO CTabUNbHOro
XWUnbs, HaNpPUMep HanMyYnem OOHOM UIN HECKONMbKUX CyAMMOCTEN, BOCMMTaAHNEM B
NPUEeMHON ceMbe, permcTpaument B cucteme toBeHanbHON CTULMN UK YTONOBHOIO
npaBocyaus, u/unum nmeroLme cepbesHoe ncuxmdeckoe sabonesaHme n/mnmn pebeHka
UNKN NOAPOCTKA C Cepbe3HbIM AMOLMOHANbHBIM HapyLleHUeM, U/uUnu cTaBLune
XKepTBamu TOProBnv NoAbMU UMK OMALLHEro Hacunums.
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* OrpaHU4YeHUs/NMMUTBI: YCIYrn apeHabl U COXPaHEHUs! XKUNbs AOCTYMNHbI TONBbKO
B TEYEHMEe OOHOro Nepuroaa K13HU YenoBeka U MoryT GbiTb 0406GPEHbI MOBTOPHO TONLKO
oavH pas. Hanpasnsitoliee nmMuo A0MKHO NpeaoCcTaBUTb AOKYMEHTALMIO O TOM, Kakue
YCINOBUSI UBMEHMUITUCL, YTOObI apryMeHTUPOBaTb, NoYeMy NpefocTaBeHre ycnyr no
apeHae 1 CoXpaHeHWIo Xunbsi byaeT 6onee ycnelHbIM CO BTOPOM NOMbITKM.

Xvnbe Ha KOPOTKUI Nepuoa BpeMeHU nocne rocnutanusauumn: y4acTHUKN, He
UMEOLLME XNMbS N UMEOLLNE BbICOKME MeANLMHCKME NOTPeBHOCTM nnn noTpebHoCTH,
CBSI3aHHbIE C OXPaHOWN NCUXNYECKOrO 340POBbSA, C BO3MOXHOCTBIO NPOAOITKNUTb
neyeHne oT MeOULMHCKMX/MCUXMATPUYECKUX PacCTPONCTB/PacCTPONCTB, CBA3AHHbIX C
ynotpebneHnem NncuxoakTUBHbIX BELLECTB, Cpady Nocre BbINUCKN 13 CTauuoHapa,
yuypexneHust ansa neyvyeHus unn peabvnutaumm (C NpoXXuBaHuMeM) nocne ynotpebnexus
NMCUXOAKTMBHbBIX BELLECTB, YYPEXAEHUSA ANSA NeYEHNst NCUXMYECKMX PACCTPONCTB

(c NpoXxmnBaHMEM), UCNPaABUTENBHOIO YYPEXAEHUS, YUPEXKOEHNSA CECTPUHCKOro yxoaa
NN BOCCTAaHOBUTENBHOIO Nie4YeHns 1 NbiTalTcs n3bexartb JanbHEeNLWero
ncnonb3oBaHua ycnyr nnaxHa LraTa.

Kputepum yyactus:

* YYacTHUKK, YbM MeOULIMHCKME NOTPEBHOCTN K NOTPEOHOCTU, CBA3aHHbIE C
OXpPaHOW MCUXMYECKOro 3[0POBbS, HOCAT TAKOWN XapakTep, YTo 6e340MHOCTb Nnocne
BbIMWUCKUN 13 BONbHULLI, YYPEXOEHUS ANs NNeYeHNs1 HapKO3aBUCMMOCTU UMK
NCUXUYECKOTO 300POBbS, UCMPABUTENBHOIO YYPEXOEHUS, YYPEXOEHNS CECTPUHCKOrO
yX0/la UN BOCCTAHOBUTENBHOIO NEYEHNss MOXET NMPUBECTU K rocnuTanusaumm,
MOBTOPHOW rocnuTanusaumum Unm NoBTOPHOMY NOMELLEHUIO B YYpeEXaeHNe
[ONrOCPOYHOro yxoaa; u

* YyacTHUKK, nokmgatome yypexaeHne BOCCTaHOBUTESIbHOIO JiedeHua; nnm

* Y4yacTHuKK, NokmaaLwme ctaumoHapHyo 6onbHuUy (60nbHULY CpOYHOM
MOMOLLM, NcuxnaTpuyeckyto 6onbHULY nnu 60nNbHULY ANS NeYeHNs XMMUYECKON
3aBMCMMOCTU U BOCCTAHOBIIEHNS), yYpeXaeHne Ansa nevyeHns unu peabunuraumm
nocrie ynotpebneHus NCUXO0aKTUBHbLIX BELLECTB (C NPOXUBAHUEM), y4pexaeHne ans
neyeHns NCUXUYECKNX PacCTPONCTB (C NPOXMBAHNEM), UCNPaBUTENBHOE yYpexaeHue
NN yupexaeHnsa cecTpUHCKOro yxoaa, M oteevarome ogHoMy u3 cnegyrowmx 3 (Tpex)
KpuUTepues:

0 Y4yacTHUKM, oTBEYalLWme onpeaeneHunto NoOHATUS «6e3ngoMHbINy No
knaccudgukaumm HUD u nony4vatowme ycnyrn ECM, nnmn nmetowme ogHo mnm
HECKOJIbKO CEPbE3HbIX XPOHUYECKNX U/UMNN NCUXNYECKNX 3abonesaHnin n/mnm
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HaxoAsLWwmecs Nof yrpo3oi NOMELLEHNS B yYpEXAeHUs A0NTOCPOYHOro yxoAaa,
UNW Hy>KaatoLLMecst B ycriyrax rno MecTy XUTenbCTBa B pe3yrbTaTte
paccTponcTBa, CBA3AaHHOIO C yNoTpebrneHnem NCMxXoaKTUBHbIX BELLECTB; UK

0 Y4YacCTHUKMK, KOTOpble COOTBETCTBYIOT onpeaenenuto HUD «nnuo,
KOTOpOMy rpo3nt 6e300MHOCTbY, Kak onpegeneHo B pasgene 91.5 tutyna
24 Ceopa hegepanbHbiX HOPMaTMBHbIX aKTOB; Un

0 Y4YaCTHWKM, KOTOPbIM rpo3uT 6€340MHOCTb 1 KOTOPbIE MMEKT O4HO UNN
HEeCKOmMbKO Cepbe3HbIX XPOHNYeCKkux 3abonesaHnii; UMEOT cepbe3Hoe
ncuxudeckoe 3abonesaHve; NOABEPXKEHbI PUCKY NOMELLEHUSA B YYpEeXAeHUs
AONrOCPOYHOro yxoaa unv nepefo3vpoBKN UM HYXXOAKTCH B yCnyrax no Mecry
XWUTenbCTBa B pesyrbTaTe pacCTPONCTBA, CBA3AHHOIO € ynotpebneHnem
NCUXOAKTUBHbIX BELLECTB, UMW CTpajatolime OT Cepbe3HOro 3MOoLMOHarbHOro
paccTporcTBa (4eTn 1 NoapocTkn); nonyyawwue yenyrn ECM; unu asnsaowwmecs
MOnoAbIMW NI0AbMU NEPEXOLHOro BO3pacTa Co 3HA4YUTENbHLIMU NPENATCTBUSAMU
Ha nyTn K 06peTeHnto CTabuIibHOro XUIbsi, HAaNpPUMep Hanu4yMem ogHoOWm Unu
HECKONbKMX CyAMMOCTEN, BOCNUTAHUEM B NPUEMHOMN CeMbe, permcrTpaumen B
CcUCTeMe I0BEHAlNbHOM OCTULIMW NN YTOSTOBHOMO NpasBocyaus, n/mnn nmerowmne
cepbes3Hoe ncuxmyeckoe 3abonesaHme n/unu pebeHka nnu nogpocTka c
Cepbe3HbIM 3MOLMOHANbHbLIM HapyLLeHneM, U/unu ctasLine XepTsaMmyn TOProBu
NAbMU UNU AOMALLHEro Hacunums.

* OrpaHMyYeHns/NMMMUTLI: ycryra KpaTKOCPOYHOro NpeaoCTaBEHNS XUIbsa nocne
rocnvtanuaaumm AocTynHa OQHOKPATHO Ha MPOTSXKEHUN KMU3HU yHaCcTHUKA, Npu
3TOM XUITbE HE MOXET NPEeAOCTaBMNATLCS Ha CPOK, NPEBbILLAKLLNNA 6 (LLUEeCTb)
MecsiLueB (HO ero npegocTaBneHme MoXeT ObiTb cornacoBaHo Ha bonee
KOPOTKWUI CPOK, UCXOAS N3 NOTPEBHOCTEN yYacTHUKA).

BoccTaHoBUTenbHOE fevYeHune: y4acTHUKN, HYXXOarLWmnecs B KpaTKOCPOYHOM yxoae
Nno MecTy NPOXMBAHUSA, KOTOpble BONbLLE HE HYXXAAalTCA B rocnMTanvM3aumm, Ho Bce
eLle Hy>XOalTCca B BOCCTAHOBIIEHMM NOCHe TpaBMbl UK 6onesHun (BKoYasa HapyLLleHus
NnoBeaEeHYECKOro/NMCNXmMYeckoro 340poBbsi), U Ybe COCTOsAHME ycyrybunock 6bl n3-3a
HecTabunbHOWM cpeabl NPoXuBaHus. Heobxoammo NnpeaocTaBuTb KIMHUYECKYIO
MHdOpMaLuIo.
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Kputepum yyactus:

* YYaCTHUKK, KOTOPLIM rPO3UT rocnuTanmsaund, Ui y4acTHUKKU nocne
rocnvtanuaawmm, NpoXmnsBaroLLne camocToaTeNbHO 6e3 Kakon-nmbo odmumnansHON
NOAAEPKKN; UM CTaNKMBaKOLLMECS C OTCYTCTBUEM XUIMbS, NMMOO NMeEloLLME XKuUnbe,
KoTopoe 6e3 onpeaeneHHbIX MoangukaLmin MoXeT NOCTaBUTb NOA Yrpo3y UX 340POBbE
n 6e30nacHoOCTb; Unu

* Y4YacTHMKK, OTBEYatoLLmMe onpeaeneHnto NoHATUSA «6e3goMHbINY No
Knaccudmkaumm MMHUCTEPCTBA XUMULWHOMO CTPOUTENBCTBA Y FOPOACKOro pasBuTunS
(HUD) n nonyyatowme ycnyrm ECM, unm nmerowime ogHo Unm HECKOSTbKO CEPbe3HbIX
XPOHUYECKMX U/ NCnxndecknx sabonesaHni n/mnn HaxogsLwmecs nog yrpo3omn
NMOMELLEHNA B YYPEXAEHMSA LOMTOCPOYHOIO yXoAa, UNn HyxxgatoLmeca B ycryrax rno
MECTY XWUTENbCTBA B pe3ynbTaTe pacCTPONCTBaA, CBA3aHHOIO € ynoTpebneHnem
NCUXOaKTUBHbIX BELLECTB; NN

* Y4yacTHUKKN, KOTOpble COOTBETCTBYIOT onpeaenieHnio HUD «nuuo, koTopomy
rpo3nT 6e340MHOCTbY; UNK

* YYacCTHMKKN, KOTOPbIM rpo3nT 6€300MHOCTb U KOTOPbIE UMEKOT OAHO U
HECKONMbKO Cepbe3HbIX XPOHNYECKNX 3ab0neBaHnin; MIMET Cepbe3HOE NCUXMYECKOE
3aboneBaHue; NoaBepXKeHbl PUCKY MOMELLIEHMS B yYPEXOEeHUSA OONTOCPOYHOro yxoaa
UNn Nepego3npoBKM UMK HYXXOAKTCA B yCryrax No MEeCTy XUTeNbCTBa B pe3yrbTaTe
pacCTPOWCTBA, CBA3AHHOIO C yNnoTpebneHnemM NCMxoakTUBHbIX BELLECTB, UK
cTpajatLume OT Cepbe3HOro 3MOLIMOHANbLHOro paccTponcTaea (4eTy U NOAPOCTKN);
nonyyvatowme ycnyrn ECM; nnmn asnstowmecss MonogbiMum NoabMn NEPEXoaHoro
BO3pacTa CO 3HauYUTENbHbIMU NPENSTCTBUSIMU HA NYTU K 0OpeTEHU0 CTabnnbHOro
XWUNbsi, HANPUMEP HaNMYNEM OLHOW UIM HECKONbKUX CYANUMOCTEN, BOCNUTAHNEM B
NpMEMHON ceMbe, permctpaumen B CUCTEME HOBEHANbHOWN FOCTULMM U YTONOBHOIO
npasocyaus, W/vnn nMetoLLme cepbesHoe ncnxmyeckoe 3abonesaHue n/mnun pedbeHka
UNn NOPOCTKa C CEPbE3HBbIM AMOLIMOHANbHbLIM HapyLLeHneM, U/unu cTaBLune
XepTBaMu TOProBnv NAbMU NN JOMALLHEro Hacunus.

» OrpaHN4YeHUA/NMMMAUTBIL: NPOAOIPKUTENBHOCTb BOCCTAHOBUTENBHOMO NIeYEHUS
coctaBnsieT He 6onee 90 (geBsaHocTa) AHen. MNepuoa BOCCTaHOBUTENBHOIO NeYeHns
npoaomkMTenbHOCTLI0 90 (4EBAHOCTO) AHEN MOXET Ha4yaTbCs 3aHOBO, ECNN YYaCTHUK
OyaeT NOBTOPHO rocnUTanna3npoBaH ¢ ApyrMM AnarHo3oM BO Bpemsi U/unuv nocne
nepBoHa4YanbLHOro paspeLleHHoro nepmuoaa npogormkuTensHocTbo 90 (AEBSAHOCTO)
AHEN Npu ycroBun cobnogeHns Kputepues ansa nonyyYeHns BOCCTaHOBUTESbHOIO
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nevyeHns. 3To HeoBXOANMO AN AOCTUXKEHNSA UNW NoaAepPKaHUs CTabunbHOro
COCTOSIHMS 3O0POBbS U NPEeAOTBPALLEHNSA rocnuTanmM3auumn, B TOM YMCne NoBTOPHOM,
4YTO MOXeT noTpeboBaTb BMeLlaTeNnbLCTBa B 00nacT NOBEAEHYECKOro 340POBbS U HE
BKMOYaeT nHAHCUPOBaHME MOAEPHN3ALNN NN BOCCTAHOBINEHUS 34aHUS.

Ycnyrn BpeMeHHOro yxoa B nepvopg oTablxa i, 06bI4HO OCYLLEeCTBIAKLWMUX
yxoz 3a 60nbHbIM: NPEAOCTaBMAITCA NLLaM, OCYLLIECTBIAIOLWMM yXxoa, Koraa
y4YyacTHUKa OyaeT nydlle oCcTaBUTb B COOCTBEHHOM AOME UM HEOBXOAUMO OCTaBUTb
Tam, ¢ TeM YTOObI NPEAOTBPATUTbL «BbIrOPaHNE» NLA, OCYLLECTBSIOLLErO yXxoa, U
n3bexaTtb NOMELLEHNS B yYpEXAeHNe AONrOCPOYHOro yxoada. Ycnyru npegoctaBnstoTcs
Ha KpaTKOCPOYHOM OCHOBE B CBSI3W C OTCYTCTBMEM NLIA, OCYLLIECTBIIAIOLLErO YXOA, UMK
Heo6X0ANUMOCTbLI0 MOMOYb fMLY, OCYLLECTBASIOLLEMY YXO4, U HOCAT HEMEANLMNHCKUI
Xapaktep. 9Ta ycnyra npefaocTaBnsieTcs TONbKO ANA NLa, OCYLLIECTBSAIOLLErO YXoa, U
TONbKO AN TOro, YToObl N3bexaTb NOMELLEHUS NaUMeHTa B yYpexaeHne
[AONroCPOYHOro yxoaa.

Kputepum yyactus:

* Y4acTHUKK, NpPOXMBaKOLLME B CBOEM AOME U Y KOTOPbLIX eCTb NOTPpebHOCTN B
nomMoLLUmM B noBceaHEBHbIX gencteusax (ADL), Tpebytowume ycnyr KBanmuumpoBaHHOMo
nvua, OCyLecTBIAILWEro yXo4, N KBanuduumpoBaHHOE MU0, OCYLLECTBIIAIOLWEE yXOa,
KoTopoe obecnevnBaeT 60MbLUYIO YacTb NOAAEPXKKM YHACTHUKA, HYXXOaeTCs B MOMOLLN
C Uenbto n3bexatb NOMEeLLEHNSA y4aCTHUKA B ydpexaeHne OONroCpOYHOro yxoaa; nnm

* Y4yacTHUK — 9TO pebeHOK, KOTOpbLIN paHee nory4van ycrnyrn BpeMeHHOro yxoaa B
nepuwoa otabixa nuuy, 00bl4HO OCYLLECTBASALWNX YXOA, B pamMKax anbTepHaTUBHON
nporpamMmmbl NannaTUBHOIO yxona Ans aeten, 6eHeduumap nporpammMbl NATPOHATHOIO
BOCMNUTaHWUS, Y4aCTHUK, 3aperMcTpupoBaHHbIA B MporpamMmMe ycrnyr Ans geten wrarta
California unn nporpamme gnst nuy, ¢ reHeTu4deckumMmn HapyweHuammn (GHPP), a Takke
YYaCTHUMK CO CINOXHbIMU NOTPEBHOCTAMU B yXOAeE.

» OrpaHN4YeHUA/MMMATLI: 3TN YCAYTN B COMETaHUK C NoObIMK ycryramu
HenocpeacTBEHHOIO yxoaa He MOryT NPeaoCTaBNATLCA AONbLUe 24 YacoB B AEHb.
MakcumanbHasa NpoaomKUTENBHOCTL YCIyr BPEMEHHOIO yxXo4a B Nepuo otabixa nuu,
00bIYHO OCYyLLEeCTBNALWNX YXOA4 3a 60MbHbLIM, cocTaBnseT 336 YacoB B TEYEHUE
KaneHgapHoro roga. NcknioveHnsa na orpaHmyeHuns B 336 4acoB B TeYeHue
KaneHgapHoro roga mMoryT 6bITb NPeaycMOTpEHbI B TOM Criyvae, ecnv nuuo,
OCyLLieCTBNSAOLLEE yX0, CTarlkMBaeTcsa ¢ cuTyaunen, Hanpmmep HeobxoaMMoCTbiO
NPOMTN Nie4YeHne Unun rocnuTanu3aunen, B pesynbrtaTe KOTopon ydacTHUK Medicaid
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ocTaeTcsa 6e3 nomMoLmM Takoro nvua. BpeMeHHbIn yxon, NnpeaocTaBnsieMbln BO BPEMS
Takux CUTyaunin, MOXeET ObITb MCKIMOYEH M3 rO40BOr0 NMMMUTA NPOAOIPKUTENbHOCTBIO
336 4acoB. Kpome TOro, ycnyrn BpeMeEHHOro yxoaa B NepuoA oTAabixa nuuy, ob6bI4HO
OCYLLIECTBNALWMX yX0A4 3a 60MnbHbIM, HE MOTyT ObITb NPEOCTaBIEHbl BUPTYanbHO Un
C NOMOLLbIO TENEMEANLINHDI.

Mporpammbl AHEBHOM abunuTaummn: NpegocTaBnalTCcs Ha AoMy NMbo BHeE AoMa, BHE
cTaumoHapa, 4Tobbl MOMOYb y4aCTHUKaM NporpaMmbl B NPUOBPETEHNN, COXPaHEHUN U
COBEPLUEHCTBOBAHUN HABbIKOB CaMOMNOMOLLM, coLManM3aumm n agantaumu,
HeobXoanMbIX AN YCNELHOro NPoX1BaHNSA B eCTECTBEHHOW ANS yY4acTHUKa cpege.

KpuTtepum yyactus:
* YyacTHUKK, OKa3aBLUMECS B COCTOSIHUN 6e300MHOCTU; Unn

* Y4yacTHUKM, KOTOpbI€ BbILWITN N3 COCTOAHUA ©e300MHOCTU 1 NnoJ1y4yunnun Xxurbe B
TeyeHune nocrnegHux 24 mecaues; Nnu

* YYacTHUKK, KOTOPbIM rpO3nUT 6E3A0OMHOCTL UMK NOMELLEHME B YYpEXAEHNE
[AONroCPOYHOro yxoaa, CTabUNbHOCTb XUMULLHBLIX YCNOBUIA KOTOPbLIX MOXET ObITb
ynydlweHa bnarogaps y4acTuio B nporpaMmMe AHEBHONM abunutaumu.

MNepeBoAa 13 yupexaeHUs ceCTPUHCKOro yxoaa/nepesopn B y4YpeXxaeHuUs ¢
ObITOBbLIM 06CNyXXMBaHWEM, HanpMMep NaHCUMOHAaTbI ANA NpecTapenbIX U
yuYpexaeHuss NaHCUOHHOro TUNa Ans B3pOChbIX: MOMOraeT y4acTHUKY NporpaMmebl
XWTb B 06LlecTBe u/unmn n3bexaTb AanbHenLwero noMeLLeH1s B yupexaeHve
AOMNrOCPOYHOro yxoaa, ecnv 370 BO3MOXHO; obrieryaeT nepeBo U3 yupexaeHus
CECTPUHCKOro yxofa obpaTHO B ydpexaeHne goMaluHero Tuna, Mecto ans
CaMOCTOATENBHOMO MPOXUBAHUSA U/UMW UCKITHOYAET NOCTYNNEHNE YY4aCTHUKOB,
Hy>XAarLwmxcsa B 06CnyXmnBaHmm Ha ypoBHe yupexaeHusa cectpuHckoro yxoga (LOC), B
yypexaeHve KBannuunpoBaHHOIo CECTPUHCKOro yxoaa. Y4acTHUKM,
COOTBETCTBYHOLLNE ONpeaeneHHbIM KpUTepusam, MoryT BelbrpaTb CONpoBOXaAaeMoe
NPOXMBaHWE BMECTO AONTOCPOYHOro pasmeLLeHNs B yYpexaeHum CeCTPUHCKOro yxoaa.
[o obpalueHna 3a ycnyramm nogaepxku no Mmecty xutenscrea (CS) Heobxoamumo
cnepsa MCNonb3oBaTb BO3MOXHOCTU NPOrpamMmmbl MOMOLLM B NEPEXOAHOM nepuoae no
MecTy Xutenbctea wTtaTa California (CCT).

KpuTtepum yyactus:

« [lepeBoa 13 yupexaeHus CEeCTPUHCKOro yxoaa:
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*  Y4yaCTHMK HaXOAUTCA B YYpeXaeHun CECTPUHCKOro yxoaa 6onee 60 aHen n
npegnoymMTaeT cCoONpoBoOXaaemMoe NPoX1UBaHWe B Ka4eCTBe arbTepHATUBbI
yupexaeHuo CeCTPUHCKOro yxoaa, a Takke uMeeT BO3MOXHOCTb 6e3onacHo
NpoXunBaTtb B NaHCMOHaTe € BbITOBbIM 06CY>XMBAHNEM NPU HANNYUK
COOTBETCTBYHOLLEN N SKOHOMUYECKN 3PP EKTUBHON NOAOEPXKKM.

 OTkasoT nepesona B y4vpexageHne CeCTpnMHCKOro yxoaa.:

*  YYacTHWK 3anHTepecoBaH B TOM, YTOObl OCTaBaTbCHA B 3TOM e panoHe, a
TaKkKe XXenaeT u MMeeT BO3MOXHOCTb 6e30nacHO NpoXunBaTtb B NaHCMOHATE C
ObITOBbIM O6CNYXMBAHMEM NMPU HANMYNUN COOTBETCTBYIOLLEN N 3KOHOMUYECKM
apbekTUBHOM NOAAEPXKKM U YCAYT; B HACTOsILLEee BpeMS nony4daeT
Heobxoanmoe No MegUUMHCKMM NoKaszaHusaM obCnyXmMBaHWe Ha ypoOBHE
yupexaeHusi CECTPUHCKOro yxoaa Ui COOTBETCTBYET MUHUMATbHBIM
KpUTEPUSIM ONg nosydeHnst 06CnyXnMBaHNA Ha YPOBHE YUYpeXaeHs
CECTPUMHCKOro yxoga u BMeCTO TOro, 4tobbl nepeexaTb B MEAULNMHCKOE
yypexaeHue, BbiIovpaeT ocTaBaTbCs B 3TOM parioHe 1 NpoaosbkaTh Nonyvarb
Heob6xoaMMble MO MEANLMHCKMM NOKa3aHWUsIM YCryrn, COOTBETCTBYOLLME
YPOBHIO YUpPEXOEHNSA CECTPUHCKOrO yxo4a, B NaHCUoHaTe ¢ ObITOBbIM
obcnyxusaHuem.

*  OrpaHu4eHns/NMMMUTBI: YHaCTHUKM CaMOCTOATENBHO ONayYnBaroT
cobCTBEHHLIE ObITOBLIE pacxoabl.

Ycnyri noMolum npy nepexone Ha MHOW YpoBeHb 0GCYXMBaHUS NO MECTy
XuTenbcTBa/NoMoLb NpU Nepexoae OT NPOXUBaHUA B YUYpPeXAeHUU
CECTPUHCKOro yxoAa K NpoXXMBaHMIO B CBOEM AOMe: NMOMOratT y4acTHUKaM,
KOTOpPbIE XXWIN B YYPEXAEHNM CECTPUHCKOO yX0Aa, XUTb B coobllecTse 1 nsberaTb
AanbHenLero NoMeLLeHNs B y4pexaeHnst 4ONrOCPOYHOro yxoaa, nyTeM okasaHus
NOAAEPXKKM YYaCTHUKAM B NOSyYEHUM KUNbS B YaCTHOM XXMUIOM NMOMELLEHUN U
MOKPbITUSI eANHOBPEMEHHbIX PacXxooB Ha 06yCTPOMCTBO.

KpuTtepum yyactus:

* YUacTHUKM, KOTOPbIE B HACTOsILLEE BpeMsl NnonyyatoT Heobxoaumoe no
MeOMLMHCKMM MoKasaHUsaM 0B6CnyXnBaHMe Ha YPOBHE yYpeXOeHUs CECTPUHCKOTO
yXo4a, HO NPeAnoYMTaloT He OCTaBaTbCs B YYPEXAEHUM CECTPUHCKOrO yxoaa Unmv B
yYpEeXOaeHUN, OCYLLECTBNSIOLLEM BPEMEHHbIN yXoa B Nepuog oTAabixa nuu, 06bl4HO
OCYLLECTBNSALIMX YX04 3a 6oMnbHbIM, a NepeexaTb AOMOW 1 NPOAOIKATL NONyYaThb
Heo6xoaumoe No MeAMLMHCKMM NokasaHUsiM 06CrnyXMBaHNE Ha YPOBHE YUYpeXaeHNs
CECTPUHCKOro yxoAa; v
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o npoxwunu 6onee 60 gHeN B y4YpeXAEHNN CECTPUHCKOro yxoaa n/unmv B
yuypexneHumn, oCyLLLEeCTBIIAIOWEM BPpEMEHHbI YXO4 B Nepuo oTAblxa nvL,
06bI4YHO OCYLLECTBAOWMX YX0 3a 6ONbHBIM; a Takke

O 3aunHTepecoBaHbl B BO3BpalLLlEeHUN B CBOW OOM; 1

O B COCTOSIHUKM Be3onacHo NpoXxunsaTb y cebs goma npu Hann4ymm
COOTBETCTBYHOLLEN N SKOHOMUYECKN 3CPDEKTUBHON NOAOEPXKKM U YCHyT.

* OrpaHN4YeHnA/NMMMUTBL: YCRYT No nepexony K NpoXXuBaHuio goma/ycnyrm no
nepexony K NPOXuBaHWO Aoma nocre npebbiBaHns B y4pexaeHnn JonroCpoYHOro
yXxo[a npefocTaBnsoTcs Ha cymmy He 6onee $7,500 3a BCto XKM3Hb. YCnyru no
nepexony K NPoOXuBaHWo Aomal/ycrnyri no nepexony K NpoXxvBaHUio JoMa nocne
NPOXMBaHUS B yYpeXxgeHUn 4oNrocpovHOro yxoaa MoryT ObiTb 0400peHbl MOBTOPHO
TONbKO OAMH pa3. Hanpasnswouwee Nnnuo AOSMKHO NPeaoCcTaBUTb JOKYMEHTHI,
noaTreepXxgatoLLme, YTo y4aCTHUK NporpaMmbl Bbin BbIHYXXAEH NepeexaTtb U3 Xunbs,
HaxoasLerocs B BeeHn NocTaBLuKa yCnyr, B YaCTHOE Xunoe nomeLleHue rno
He3aBUCSLLMM OT HEro obCcToATENbCTBAM.

o Ycnyru nomoLum npu nepexoe Ha MHoWM ypoBeHb 0OCNYXMBaHUS MO
MECTY XWUTENbCTBA AOMKHbI ObITb HEOBX0AMMBIMU AN 06ecneyYeHns
300poBbs, brnarononyyms n 6e30MNacHOCTM y4acTHUKA NpuW YCNOBUM, YTO B
NX OTCYTCTBME Y4aCTHUK HE CMOXXET BEPHYTbCS AOMON 1 ByaeT B
AanbHenLleM HyXaaTbCs B MPOAOIHKEHUN IEYEHUS MU NOBTOPHOM
pasMeLLEeHNN B crieumann3MpoBaHHOM YYpeXaeHUN.

o Ycnyru no nepexoay K NpoX1BaHWUIO fOMa He BKITHOYAKT eXXeMeCcsYHble
pacxodbl Ha onnaTy XUnbs UM UNOTEKW, MUTaHKE, PErynsipHyto onnaTy
KOMMYHarbHbIX YCIyr U/vnu 6bITOBYO TEXHUKY U NPeaMETbI,
npeaHasHa4YeHHble AN pa3BriekaTenbHbIX/peKpeaUmnoHHbIX Lenei.

MHamBuayanbHbIM yXxo4 n yenyru gompaboTHuMKa: obecneyeHme yxoaa 3a
y4yaCTHUKaMU, KOTOPbIM HY>XHa NOMOLLb B NoBcegHeBHbIX Aenctansax (ADL) n
BbINOSIHEHMWN NOBCEAHEBHbIX AENCTBUM C UCMOMb30BaHNEM PasfnyHbIX NPegMEeTOB U
npucnoco6nenun (IADL).

KpuTtepum yyactus:

* YYacTHUKK, KOTOPbIM FrPO3UT rocnuTanMsaums unm noMeLleHre B yupexaeHve
[AONroCPOYHOro yxoaa, Unu nMetoLume yHKLUMOHamNbHbIe HapyLLEHMS MPU OTCYTCTBUM
APYro Hagnexallen CUCTeEMbl NoAOEPKKM:
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0 Y KOTOpbIX €CTb NOTPEBHOCTN, YAOBNETBOPEHNE KOTOPLIX HE
yKnagbiBaeTcs B 0406peHHOE OKPYroM KOMYEeCTBO YacoB NOMOLLM MO yXO4y Ha
pomy (IHSS), ecnu TpebytoTcs gononHUTENbHbIE Yackl (40 NPOBEAEHMS
NOBTOPHOWN OLLEHKM); UIN XKe

o KoTopble nepBoHa4anbHO NonyyYunu HanpaesneHue Ha IHSS n oxuaatoT
cornacoBaHus IHSS c uenbto Hanma nuua, ocyLLEeCTBAKOLWErO yXoa (y4acTHuKa
yXXe OOITKHbI ObINIM HaNpaBuTb AS1S NONYYEeHUS yCryr NOMOLLM MO yxo4y Ha
A0MY); nnu

0 YYacTHMKMK, HE NMELOLLME NpaBa Ha NoNyYeHne ycryr NoOMOLLM Mo yxoay
Ha QOMY M HyXaatoLmecst B MOMOLLK, YTOObI n3bexaTb KpaTKOCPOYHOro
noMeLLeHNs B ydpexaeHme KBanngpuumpoBaHHOro CECTPMHCKOrO yxoaa Ha CpoOK,
He npeBblwatowmmn 60 gHen.

» OrpaHnyeHns/NnMuTbl: 3TK yenyrm CS Henb3s cnonb3oBaTb BMECTO Bblgaun
HarnpaeneHusa B NporpaMmy ycnyr NOAAEPXKKN Ha AOMY. YYAaCTHUKOB cnegyeT
HanpaBnsTb B NporpaMmMy yCnyr nogaepkkm Ha oMY, eCiii OHUM COOTBETCTBYHOT
KpUTEPUSM Bbl4auM TAKOro HanpaBnieHUst UM CTONKHYIIUCh C KaKMMN-nNnbo
N3MEHEHUSIMM B CBOEM TEKYLLLEM COCTOSHUM.

ApanTauus K BHELWWHWUM ycrnoBusiM (moaundmKaums xunba): dusnyeckas agantauus
XWnoro nomeLleHus, Heobxoammas ans obecneyeHns 30opoBbs, Grarononyyuns u
6e30nacHOCTM y4acTHMKa NporpamMmmbl Uiy NO3BOMSAIOLLAS eMY XUTb B CBOEM JOME C
obecrneyeHnem borbLuen He3aBUCMMOCTN, 6e3 KOTOPOW y4acTHUKY noTpebosBanocs Obl
noMeLLieHne B yupexaeHme AoNrocpoYHOro yxoaa.

KpuTtepum yyactus:

* Y4yacTHWKK, KOTOpble NOABEPKEHbI PUCKY MOMELLEHMS B yYpexaeHne
CECTPUHCKOro yxoaa.

*  OrpaHu4eHna/NUMNTLI: MakcumanbHas oblasi cymma 3atpar Ha
mMoaudpukauuio xunesa coctasnseT $7,500 3a BClo XM3Hb. VcknioyeHne B
OTHOLLEHUM MaKcMMarnbHo o6Len cymmbl B pasmepe $7500 moxxHO caenaTtb
TONbKO B TOM Crlydae, ecii MECTO XUTENbCTBA y4aCTHMKA N3MEHUOCH UK
€CIM COCTOSIHNE YYaCTHMUKA N3MEHUITOCb HACTOMbKO CUSbHO, YTO
AOMONHUTENbHbIE M3MEHEHNA HEOBXoaMMbI ANa obecneyeHns 300poBbS,
Bnaronony4ymsi n 6€30NacHOCTN y4aCTHUKA N HEOBXOAMMbI, YTOOLI
Y4aCTHUK MOI (PYHKUMOHMPOBATL C B60SbLUEN CTENEHBIO HE3AaBUCUMOCTU B
CBOEM oMe 1 n3bexaTb NOMELLEHNS B yUpeXaeHne A0NroCpoYHOro yxoaa
nnn rocnnuTanusaummn.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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NopaepxuBaloLee MegULIMHCKOE NUTaHMe/eAa Uy NUTaHUe C y4eTOM
MeAULMHCKUX NOoKa3aHUi: obecneyeHne nuTaHMeM y4acTHUKOB, HEAaBHO
BbINMMCaHHbIX U3 B6OMbHULbBI UK yYpeXaeHMs KBanMpuLMpPOBaHHOMO CECTPUHCKOIO
yxo4a, unv Anst yaoBneTBOPEHMS YHMKarbHbIX NOTPeBHOCTEN Yy4aCTHMKOB C
XPOHNYECKMMU 3a60neBaHNSIMU B AMETUYECKOM MUTAHUN.

Kputepumn yyactus:

*  YYacTHUKM, BbINUCAHHbIE N3 BONMbHULBI UM YyYpEXaeHUs
KBanMuUMpOBaHHOIO CECTPUHCKOIO yXo4a U C BbICOKMM PUCKOM
rocnuTanuaawumm nnu NoMeLLEHNS B y4peXaeHne CECTPUHCKOro yxoaa,
KOTOpbI€ NONYYnnin HanpaBreHne N COOTBETCTBYIOT KpuTepusam, 6yayT
nony4atb 40 2 (ABYyX) NPUEMOB NULLN B AEHb /UK NOALEPXMBAOLLIEE C
MEAMLMHCKOM TOYKN 3pEHMS NUTaHNE Ha CPOK A0 4 (YeTbipex) Heaenb npu
KaXkon rocnutanmsauun, Ho He gonblue 12 (aBeHaguaTtu) Hegens B
KanengapHom rogy.

* Jluya c xpoHnyeckmummn 3aboneBaHMAMMU, TaKUMK Kak, MOMUMO NPOYEro,
AnabeT, cepaeyvHo-cocyamcThle 3aboneBaHunsi, 3acToiHasa cepaeyvHas
He4OCTaTOYHOCTb, MHCYNbT, XPOHUYEeCKMe 3aboneBaHns nerknx, BUpyc
nMmmyHogeduumTta yenoseka (BAY), pak, rectaunmoHHbIn gnabeT unm nHole
nepuvHaTtanbHble 3aboneBaHnsi BbICOKOrO pucKa, a Takke XpoHUYeCcKne nnm
WHBaNMan3npyoLLme ncuxmyeckme/noBegeH4Yeckne paccTponcTea.

BbiTpe3Butenu: anbtepHaTuBa A5 y4aCTHUKOB, NpedbiBalOLLMX B COCTOSAHUN
onbsAHeHNs B 06LecTBEHHOM MecTe (M3-3a ynoTpebneHus ankorons u/vnu gpyrux
NCMX0aKTUBHbIX BELLLECTB), KOTOPbIE B MPOTUBHOM Cryyae Obinn 6bl JOCTaBMNEHbI B
OTAENEeHne 3KCTPEHHOM NOMOoLLM unu TiopbMy. NokpbiBaeMas ycnyra npegoctasnsieTcs
Ha CPOK MeHee 24 4acoB.

KpuTtepum yyactus:

* YyacTHuKK B Bo3pacte 18 neTt un ctapue, Haxogdawmecsa B COCTOSHAN
ONbAHEHUSA, HO HaXO4sLMECS B CO3HAHUKN, FOTOBbIE K COTPYAHMYECTBY, CNOCOBHbIE
XOAWUTb, HE CKIMOHHbIE K HACUMNUIO U HE UMEIOLLME KaKNX-NMMBO MeanLIMHCKNX
pPacCTPOMCTB (BKMOYANA YyrpoXaroLne XU3HNU CUMATOMbl OTMEHbI UITM OYEBUAHBbIE
OCHOBHbIE CUMMTOMbI), KOTOPbIE B NPOTMBHOM criydae 6bi5iM 6bl 4oCTaBneHbl B
OTAENEHNE IKCTPEHHON MELULMHCKON MOMOLLN NI TIOPbMY UIN KOTOPbIE NOCTYNUNK B
OTAENEHNE IKCTPEHHON MEANLMHCKOM MOMOLLM N OOSMKHbI OblTb HanpaBneHb! B
BbITPE3BUTESb.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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BoccTtaHoBneHue npu actMme: NoMoLLb y4aCcTHMKaM NyTEM BbISIBIIEHWS, KOOPAMHALUN,
obecneyennsa nnn pmHaHCMpoBaHus ycnyr u moamdukaummn, HeobxoaAMMbIX s
obecneyeHnsa 300poBbs, Gnaronony4ynsa n 6e3onacHOCTM YenoBeka unu ansa Toro,
4YTOObI YENOBEK MOT (PYHKLIMOHNPOBaTh AOMa 6e3 OCTPbIX NPUCTYMNOB acTMbl, KOTOPbIE
MOTYT NPMBECTU K HEOBXOOUMOCTMN OKa3aHUS SKCTPEHHON NMOMOLLM U FroCnnTanmnaaummn.
HanpasneHue gomkHo ObiTb NOANMCAHO NULEH3NPOBAHHLIM MEONLNHCKUM
pabOTHMKOM.

KpuTtepum yyactus:

* YYacCTHUKM C NIIOXO KOHTPONUPYeMOn acTMon (ornpeaensieMon noceLeHmem
OTAENEHUS SKCTPEHHOW NOMOLLN, UK rocnuTanusaunen, unm asyma obpalieHmsiMmn K
OCHOBHOMY nevailemy Bpayy (PCP), nnu obpalieHnem 3a CpoyHON NOMOLLLIO 3a
nocnegHue 12 mecsaues, unu pesynbtatoMm B 19 6annoB nnu HMXe CornacHo Tecty Ha
KOHTPOSIb HaZ aCTMOW), B OTHOLLEHUM KOTOPbIX NMULEH3MPOBAHHbLIA MEeOULNHCKUN
pabOTHMK AOKYMEHTanNbHO NoATBEPAWI, YTO 3TK YCNyrn, CKOpee BCEro, NoMoryT
n3bexartb rocnuTanusaumin No NoBoJy acTMbl, ObpalleHUn B oTAeNEeHNe SKCTPEHHON
NOMOLLM NNN APYrUX AOPOroCTOSALLMX YCITyr.

* OrpaHnyeHns/NMMMUTBL: PUHaHCUPOBaHWE NpoeKkTa No CMAr4YeHN0 CUMNTOMOB
aCTMbl JOSMKHO ObITb pacCMOTPeEHO 1 peanusoBaHo Ao CS. Ycnyr no BOCCTaHOBAEHUIO
npv acTMe AOCTYMHbI Ha cymmy He Gonee $7,500 B TeueHne Bcel XU3HWU. Ycnyru no
BOCCTAHOBSEHUIO MPU acTMe MoryT BbITb 0406peHbI NOBTOPHO TOMBKO OAWH pas.
HanpasnstoLiee nnuo JOIMKHO NpefoCTaBUTb JOKYMEHTALMIO, ONUCHIBAIOLLYHO
3HaYnTENbHbIE N3MEHEHNS B COCTOAHUU, MHAPOPMALIMIO O TOM, YTO JOMNOSTHUTESbHbIE
N3MeHeHnsa Heobxoaumbl Ans obecneveHnsa 30opoBbs, briarononyyns n 6esonacHocTn
y4yacTHUKa, UM HeobxoauMbl AN TOro, YToObl Y4aCTHUK MOT OYHKLIMOHUPOBATL C
fonbLuen cTeNeHb0 HE3aBMCUMOCTY B CBOEM AOME U n3bexaTb NoMeLLeHns B
yypexaeHve AoNrocpoyHOro yxona unv rocnvranvsaumu.

MNpeaBapuTensHoe ofo6peHue ycnyr NnoaaepXXku No MecTy XUTenbCcTBa

[nsa nonyyeHuns Bcex ycnyr Nnogaepkku no MecTy XUTenbCcTBa, Kpome ycnyr
BbITpe3BuTenen, Tpebyetca npeagsaputensHoe ogobpexme ot Molina.

Ecnn Bam Hy>kHa NOMOLLb UK Bbl XOTeNM Bbl y3HaTb, HA Kakue yCryrn nogaepXkm no
MEeCTY XUTeSbCTBa Bbl MOXeTe pacCyYUTbIBaTb, NO3BOHUTE No HoMepy 1-888-665-4621
(TTY/TDD wnu 711). inn no3BOHMTE CBOEMY MOCTaBLUUKY MEOULMHCKUX YCAYT.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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I'Iepecan,Ka XN3HEeHHO BaXHbIX opraHoB

lNepecadka Ons nuy e so3pacme 0o 21 2o00a

3akoHopaTtenbcTBO OKpyra Los Angeles TpebyeT HanpaBnsaTb AeTeN, KOTOpble
HyXXOalTcH B nepecaake, B nporpammy ycnyr ansa geten wrara California (CCS),
4YTO6ObI ONpPeaennTb COOTBETCTBME KpUTEpUAM yyacTusa B nporpamme CCS. Ecnu
pebeHOK COOTBETCTBYET KpUTEPUAM y4acTnsa B nporpamme CCS, nporpamma nokpoeT
pacxodbl Ha TpaHCMNNaHTaLMIO U CONYTCTBYHOLLME YCIYyT.

Ecnun pebeHok He COOTBETCTBYET KpuTepusaM yyactus B nporpamme CCS, nnaH Molina
Healthcare HanpaBut pebeHka B KBanMULMPOBAHHbINA LLEHTP TPaHCNIaHTauumn Ha
obcnenoBaHve. Ecnv LeHTp TpaHCcnnaHTauumn NnogTBEpANT, YTO TPaHCNaHTauus
ABMsieTCA HeobxoauMom n MoXeT BbITb 6Ge3onacHO BbiNonHEHa Npu 3abonesaHnun
pebeHka, nnaH Molina Healthcare nokpoeT pacxogbl Ha TpaHCcnNaHTaumo n
COMyTCTBYIOLLMNE YCIYyTH.

lNepecadka Ons e3poc/ibix 8 eo3pacme 21 200a u cmapuwe

Ecnu Baww Bpay peLwwuT, 4To BaM MOXET noTpeboBaTbCAa TpaHCNaHTauns XM3HEHHO
Ba)XHOro oprana, nnaH Molina Healthcare HanpasuT Bac B KBannuunpoBaHHbIN LEHTP
TpaHcnnaHTaumMm Ha obcnegosaHve. Ecnu LeHTp TpaHcnnaHTauumn NnoaTBEPANT, YTO
TpaHcnnaHTaums saenaeTca HeobxoamMmon 1 MoxeT BbITb 6e30nacHO BbINOMTHEHA NPU
BaweM 3abonesaHun, nnaH Molina Healthcare nokpoeT pacxoabl Ha TpaHcnnaHTaunio
N CONyTCTBYIOLLMNE YCITYTN.

NMnan Molina Healthcare nokpbiBaeT, B TOM vncne n 6e3 orpaHMyeHus,
TpaHCNMaHTaumio cnegyoLwmnx XXN3HEHHO BaXXHbIX OPraHoB:

=  KOCTHbIA MO3r = neyeHb

= cepaue " eYeHb/TOHKUIM KULLIEYHUK
= cepaue/nerkue = flerkue

" [OYKM " TOHKUWN KULLEYHUK

- nquM/nonmeny,u,quaﬂ xXeneaa
Mporpammbl ynnyHon MeaULUHBI

YyacTHukn 6e3 onpefeneHHoro MecTa XuUTenbCTBa MOryT noslyd4aTb NOKpbIBaeMble
ycnyru oT NoCTaBLLMKOB yCnyr ynnyHon meaunumHel B cetn Molina Healthcare.
YyacTHukn 6e3 onpefeneHHoro MecTa XuTenbCTBa MOryT BblbpaTb NOCTaBLUMKa ycnyr
ynuyHon megumuunHbl Molina Healthcare B kayecTBe nocrasLUuKa NEPBUYHBIX

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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MeauumHckmx yenyr (PCP), ecnun nocTtaBLLmMK ycnyr yrn4HON MeanumnHbel COOTBETCTBYET
TpeboBaHuam, npeabasnsemsiM kK PCP, n cornaceH ctate PCP yyactHuka. [ns
nosly4eHnst A0NOSTHUTENBHON MHpOpMaUnUKn o NnporpaMmme ynmyHon meguumHel Molina
Healthcare, no3asoHuTe no Homepy 1-888-665-4621 (TTY/TDD wurnm 711).

Apyrune nporpammbl n ycnyrm Medi-Cal

HekoTopble BuAbI yCnyr, KOTOpble Bbl MOXeTe NOJy4YnUTb B paMKax
nporpamMmmsbl ¢ 06Crny>XuBaHueMm nNo cxeme «nnarta 3a ycnyry» (FFS)
Medi-Cal nnun gpyron nporpamme Medi-Cal

lMnaH Molina Healthcare He nokpbiBaeT HEKOTOPbLIE YCINYrK, HO Bbl MOXETE NOMYyYnUTb UX
no nporpamme FFS Medi-Cal ¢ obcnyxuBaHnem no cxeme «nnara 3a ycnyry» unm
apyron nporpamme Medi-Cal. lNnan Molina Healthcare 6ygeT B3aumogencresoBathb C
Apyrumu nporpammamu, 4tobbl obecneunTb ANs Bac Bce ycryrn, Heobxogumble no
MEeANLMHCKAM NOKa3aHusAM, BKNoYas yCryru, NokpbITUe KOTOpbIX obecnevmBanoch
apyroun nporpammon, a He nnaHom Molina Healthcare. B naHHOM pa3sgene
nepeymncneHbl HEKOTOpble U3 3TUX ycnyr. YTobbl NONyYNTb LONOSTHUTENbHYHO
MHdopMauuio, No3BoHUTE No Homepy 1-888-665-4621 (TTY/TDD unn 711).

PeuenTtypHbie npenapaTtbl ANA aMOynaToOpHOro fieyeHus

PeuenmypHbie npenapamsbl, nokpbieaembie Medi-Cal Rx

PeuenTypHble npenapaTbl, BblAaBaeMble anTekown, nokpbiBatoTcs nporpammon Medi-Cal
Rx, koTopas ssnsieTcs yactbto nporpammel FFS Medi-Cal ¢ o6cnyxmBaHmem no cxeme
«nnaTta 3a ycnyry». Nnan Molina Healthcare MmoXeT NokpbiBaTb HEKOTOPLIE NpenapaThl,
KOTOpble NOCTaBLUUK YCIYr BbldaeT B opuce nnm knuHuke. Ecnv Baw noctaBLLmK
BbINMCbIBAET NpenapaTbl, KOTOpble BblAaloTcs B KabuHeTe Bpaya unm MHQY3MoHHOM
LeHTpe, TakMe npenapaTtbl CHATAKOTCSA NpenapaTtaMmu, BBOOUMbIMU BPa4OM.

Ecnu npenapat BBOOUT MeAULMHCKUIA CNeLnanmnucT, He ABMSLWNMNCA papmaLeBToM,
NoKpbITUE NpenapaTa obecnevmBaeTcs NbroTaMm Ha MeanuUUHCKoe 0bCnyXXnBaHume.
Baw nocrtaswmk MOXeT BbiNMcaTb Bam npenapaThbl, Bxoadwme B Cnmcok
npenycMoTpPeHHbIX goroBopom npenapartoB Medi-Cal Rx.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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WHorga Bam TpebyeTtca npenapaT, He BKITOYeHHbI B CNMCOK NpeayCMOTPEHHbIX
AOroBOpoOM npenapaToB. Takue npenapaTbl TpebytoT NpeaBapuTenbHOro ogobpeHns
nepen vx nonyveHnem no peuenty B anteke. Medi-Cal Rx paccmoTpuTt Takne 3asBku 1
NPUMET peLLeHne No HUM B TeyeHne 24 4acos.

=  dapmaueBT B Ballen ambynaTopHOM anTeke MOXeT BblAaTb BaM 3KCTPEHHbIN 3anac
nekapcTtea Ha 14 OHeRn, ecnun COYTET, YTO 3TO HEOBXOANMMO B BaLlen CUTyaLUN.
Medi-Cal Rx onnaTtuT 3anac nekapcts AN SKCTPEHHON NOMOLLN, NpeaoCTaBNeHHbIN
ambynaTopHON anTeKkon.

» Medi-Cal Rx MOXeT OTKNOHWUTL 3anpoc B Criy4ae HeSKCTPeHHoM cuTyauun. Ecnv Bam
OTKaXyT, TO Bbl NOSTy4ynTE NMCLMO C OO BbACHEHNEM NPUYNHBI. Bam pasbacHAT, Kakme
y Bac ecTb BapuaHTbl. [logpobHee cM. B pasgene «>Kanobbl» rnasbl 6 JaHHOro
crpaBoYHMKa.

UTo6bl y3HaTb, BXOAUT N Kakon-nnbo npenapat B CnMCoK NpeayCMOTPEHHbIX
AOroBOpoM npenapartos, Un Nosny4nTb konuo Cnucka NnpegyCcMOTPEHHbIX JOrOBOPOM
npenapaTos, No3BoHUTe B nporpammy Medi-Cal Rx no Homepy 1-800-977-2273 (TTY:
1-800-977-2273) n Haxxmute 7 unu 711. Takke MoxHo nocetutb Beb-cant Medi-Cal Rx
no agpecy https://medi-calrx.dhcs.ca.gov/home/.

Anmeku

Bbl 4OMmMKHBI NoyYaTh fiekapcTea no peuenTy (B TOM YMcrie NOBTOPHO) B anTeke,
KoTopas coTpygHuyaet ¢ nnaHoMm Medi-Cal Rx. Cnncok anTtek, coTpygHMYaroLWwmx ¢
Medi-Cal Rx, MOXXHO HanTu Ha Beb-canTe 3TOM NporpamMmbl MO agpecy

https://medi-calrx.dhcs.ca.gov/home/

UTo6bl HanTK anTeky NOBAN30CTM UK anTeky, KoTopasi MOXeT OTNPaBUTb Bam
peLenTypHble NpenapaTtbl No no4vte, No3BoHuTe B nporpammy Medi-Cal Rx no Homepy
1-800-977-2273 (TTY: 1-800-977-2273) n Haxmute 7 unm 711.

Mocne Toro kak Bbl BblbepeTe anTeky, Ball NOCTaBLUMK YCIyr CMOXET OTNpaBuUTb
peuenT B Bally anTeKy B 9N1EKTPOHHOM BuAe. Ball nocTaBLUMK YCNyr Takke MOXET
BblAaTb BaM NUCbMEHHbIV peLenT, YToObl Bbl MOMM B3ATb €ro ¢ cO60i B anTeky.
Mpepbasute hapmaueBTy peuenT u kapTy nony4vatens nerot Medi-Cal (BIC).
Ob6sas3aTenbHO coobLmnTe COTpyAHMKAM anTekn o TOM, Kakme nekapcTtea Bbl NpUHUMaeTe
M Ha 4YTO Yy Bac anneprmuda. Ecnn y Bac eCcTb BONPOCHI O BbINMMCaHHbLIX BaM flekapcTBax,
3ajanTe ux COTPYOHUKY anTeKu.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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Y4acTHUKM Takke MOryT Nony4nTb TpaHCNopTHbIE ycryrn oT nraHda Molina Healthcare
ANg noesgku B anteky. YTobbl y3HaTb 6onbLle 0 TPAHCNOPTHbLIX YCryrax, 03HakOMbTeCh
C pasgenom «TpaHCNopTHbIE YCNyrn B CUTyaumsax, He TpebytoLwmx okasaHns
9KCTPEHHOW MEANLIMHCKON MOMOLLMY rMNaBbl 4 AaHHOMO CNpPaBOYHUKA.

CneumanuanpoBaHHble YCIyru No oxpaHe NCUXMYeCKOro 3aopoBbs
(SMHS)

HekoTopble ycnyrn no oxpaHe NCUxXnu4ecKkoro 340poBbsA NPeAoCTaBnAsT OKPYXHblIe
nfaHbl OXpaHbl NCUXNYECKOro 300poBbs, a He Molina Healthcare. Cpeawn Takunx ycnyr —
crneunanmsavpoBaHHbIe YCryru rno oxpaHe ncmxudeckoro 3goposbs (SMHS) ans
y4acTHukoB nporpammbl Medi-Cal npn cobntogeHmm npasun SMHS. B nx yncno moryt
BXOOUTb criegytolime ambynaTtopHble, peabunutaunuoHHble 1 CTaunoHapHbIe YCIyru:

AmM6ynamopHbie ycrnyau:

" yCRyrn no oxpaHe NcuUxmyeckoro "  KOOpAMHAUMSA MHTEHCMBHOWN Tepanumu
3[0pOBbS (ICC) (nokpbiBaeTCa TONbKO ANs

" yCRyrn NOMOLLN B MOMYYEHUMN U y4yacTHMKOB Mnagwe 21 roga)
npuemMe nexkapcrts "  WHTEHCUBHbIE ycnyrn Ha gomy (IHBS)

" yCRyrn UHTEHCUBHOW Tepanum ¢ (nokpbIBaOTCH TONBKO 4SS y4aCTHUKOB
AHEBHbIM NpebbiBaHMEM mnagwe 21 roga)

*  peabunuTaunoHHbIE YCIyrn C " MaTpOHax B TepaneBTUYECKNX Liensix
AHEBHbIM NpebbiBaHMEM (TFC) (nokpbiBaeTcs TONbKO ANA

" YCIyry KPU3NCHOMN NHTEPBEHLNM y4yacTHUKOB Mnaguwe 21 roga)

» ycnyru ctabunmnsaumm KpU3nCHbIX " nepeaBuXHblE CNyXObl OKa3aHus
COCTOSAAHUI MOMOLLN B KPUBUCHbBIX CUTYaLNAX

* uenesas kKoopauHauus 06Cny>xMBaHMst = yCryru paBHbIX KOHCYNbTaHTOB (PSS)

* TepaneBTUYECKME yCnyrn ans (no xxenaHuto)

KoppeKkumm noBedeHns (NoKpbiBakoTCs
TONbKO AN1S y4aCTHMKOB MnagLle
21 ropa)

Ycnyau yupexoeHuli naHCUOHaMHO20 muna:

" ycnyrmn nedyeHusa C npoxneaHnem " yCcnyrn Kpu3nMCHOro rfie4yeHund c
On4a B3pOChbIX NPOXNBaAHNEM

Cmauu0Haprle ycnayeu:

" NCcunxXuaTtpunyeckoe ctaumoHapHoe " yCcnyrn ncnxmaTpuy4eCknx KInnHuK
ne4yeHne

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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[na nonydeHunsa gononHutensHon nHgopmauum o SMHS, npegocTtaBnsemMbix
OKPY>XHbIM MMaHOM OXpaHbl NCUXNYECKOTO 300POBbS, NO3BOHUTE B 3TOT MiaH.

Cnuncok 6ecnnatHbIX HOMEPOB FOPSYNX NNHUI, OENCTBYIOLMX B KaXA0M U3 OKPYroB,
npeacTasrieH Ha Beb-cTpaHuue no crneayowemMy agpecy:
dhcs.ca.gov/individuals/Pages/MHPContactList.aspx. Ecnu npeactasutenn Molina
Healthcare onpenenst, 4To BaM Hy>XHbl YCIyrn OKPY>KHOrO MraHa oxpaHbl MCUXNUYECKOro
3goposbs, Molina Healthcare nomoxeT Bam nonyunts Takue ycnyru.

INleyeHue HapKOTVI‘-IECKOﬁ M ankKorosibHoOoM 3aBMCUMOCTH

Molina Healthcare pekomeHgyeT y4acTHMKaM, KOTOpble XOTAT NOSYyYUTb MOMOLLb B
n3baBneHnn ot 3aBUCMMOCTUN OT aNnKoronsa Unn MHbIX NCUXOAKTUBHbIX BELLECTB,
BOCMONb30BaTbCA COOTBETCTBYIOLMMN yCyraMmu. YCnyru no nevYeHmto 3aBUCMMOCT OT
NMCUXOAKTUBHbIX BELLECTB OKa3blBatOT NOCTaBLUMKN MEANLIMHCKNX YCnyr obLero
npoung, Takne Kak yuypexxaeHus NnepBUYHOro MeamuUMHCKOro o6cnyxxmBaHus,
cTaumMoHapHble 60MbHULBI, OTAENEHNSA SKCTPEHHOM MOMOLLM, a TakkKe
crneumanmsnpoBaHHble YYPEeXAEeHUs Mo NeYEHN0 3aBUCUMOCTU OT NCUXOAKTUBHbIX
BeLLeCTB. 3a4acTyio cneunanm3mpoBaHHbIE YCIyrM OKa3bIBalOTCH B paMKaxX OKPY>XXHbIX
nnaHoB No obecneyeHnto NoBe4EHYECKOTO 340POBbA.

YToObl NONYYNTb AOMNOMHUTENBHYO MHAOPMAaLUMIO O BapuaHTax fie4eHnsa pacCTponCTs,
CBSI3aHHbIX C YNoTpebrneHmeM NCUxoakTUBHbIX BELLECTB, MO3BOHUTE B CNYX0y
nogaepxkn Molina Healthcare no Homepy 1-888-665-4621.

YyacTtHukm nnaHa Molina Healthcare moryT nponTtu oueHKy Ha npegMeT onpeneneHust
YCIyr, KOTOpble Hanny4wmmMm o6pasom oTBeYaT NX MEANLNHCKUM NOTPEBHOCTAM 1
npegnoyteHuam. Npun HanNM4YMM MegULNMHCKUX NOKa3aHU AONONHUTENbHbIE YCYrU
BKMOYaOT aMBynaTopHOe neveHne, nevyeHne ¢ NpoXmMBaHMEM, a Takxke npenapaTtbl Ans
nleYeHns paccTPONCTB, BbI3BaHHbIX YNOTPebneHneM NCUX0aKTUBHbIX BELLECTB (Takxke
UMeEHyeMble nekapcTBaMmu ansi neveHna sasmcumocten unm (MAT)), Hanpumep
OynpeHOpdUH, METALOH U HANTPEKCOH.

Okpyr npefocTaBnsieT fiedeHne HapKOTUYECKOW U ankorosibHON 3aBUCUMOCTU
yyactHukam nporpammbl Medi-Cal, KoTopble COOTBETCTBYIOT KPUTEPUSIM AS1S1 NONyYeHNs
3TUX YCNYr. YYaCTHUKK, KOTOPbIM HEOHXOAMMO NPOUTU NIeYEHNE ankorosibHON
HapKOTUYECKOW 3aBUCMMOCTW, HAaNpaBnsaTCA Ha NedeHne B JernapTaMeHT CBOero
okpyra. Cnmcok TenedOoHHbIX HOMEPOB BCEX OKPYroB NpeAcTaBneH Ha Beb-cTpaHumue no
agpecy https://dhcs.ca.gov/individuals/Pages/SUD_County Access_Lines.aspx.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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Molina Healthcare npegoctaBuT nnu opraHmsyet okasaHue ycnyr MAT B ydpexaeHun
NepBUYHOIO MEANLMHCKOIO 06CNyXMBaHWs, cTaunmoHapHon 6onbHuLe, oTaeneHnm
3KCTPEHHOWM MOMOLLM M APYrnX MeanUMHCKNX yupexaeHuax. Molina Healthcare takxe
npegocTaBnsaeT NokpbiBaeMble peuenTtypHble npenapatbl MAT B yupexaeHusx,
npeanararowmx ambynaTopHble ycrnyri no oxpaHe nosegeH4eckoro 3goposbs. Onnarta
MeOULUHCKOM NOMOLLM NpK ynoTpebreHnn NCUX0akTUBHLIX BELLECTB U OXpaHe
noBegeHYecKoro 340poBbs Ha 6oree BbICOKOM ypOBHE (BKMoYas cTaumMoHapHoe
rieyeHne unu rieyeHne c NpoxunsaHmem) sbigensetca us nerotel Molina. Yenyrmu MAT B
3TUX YyUYPEXOEHMAX ONIIavnBaOTCA B paMKax NbroTbl COOTBETCTBYIOLLIErO OKpYyra.
Y1066l NONYYNTL OOMNOMHUTENBHY MHAOPMALMIO O BapuaHTax nevyeHns nocpeacTBoM
ycnyr MAT, nossoHuTe B oTAen obcnyxusaHusa ydactHukos Molina Healthcare no
Homepy 1-888-665-4621.

Ycnyru ana peten wrarta California (CCS)

CCS - ato nporpamma Medi-Cal, npegocraBnsatoLias ycnyrm nedeHns getsam mnaglue
21 roga, y KOTOpbIX UMEKTCS onpeferneHHble COCTOSHUSA, 3abonesaHns unu
XPOHUYeckme npobnemsl Co 300POBLEM M KOTOpPbIE yAOBNeTBOpsoT TpeboBaHuam CCS.
Ecnn nnan Molina Healthcare nnu Baw PCP cuuTaeT, 4To cocTosiHMe Bawero pebeHka
yOoBneTBopsieT ycrnosmsam nporpammbl CCS, Baww pebeHOK MOXET NonyynTb
HanpasneHue B OKpy>xHyto nporpammy CCS Ans oueHKM ero CoOoTBETCTBUSA KpUTEPUAM
y4yacTusi B nporpamme.

CoTpyaHukn okpyxxHon nporpammbl CCS npumyT peLleHne OTHOCUTENBHO TOro, UMeeTe
nn Bbl MNu Bawl pebeHok npaBo Ha nony4veHne ycnyr CCS. Molina Healthcare He
NPUHUMAaET peLleHnin o Hannumm npaesa Ha CCS. Ecnu Baww pebeHok MOXeT nony4vatb
ycnyru no aTon nporpaMmme, To NOCTaBLUMKK ycnyr, coTpyaHndatrowme ¢ CCS, byayt
OCYLLECTBNATb NlIeYeHne 3aboneBaHns Unm CoCTOSHUS, KOTOPOE MMEETCS y BaLlEero
pebeHka n nognagaet nog kputepun CCS. Nnan Molina Healthcare 6yget npogomkaTtb
MOKpPbIBaTb YCNYrn, KOTOpble HE CBA3aHbl C 3ab0NeBaHNEM NN COCTOSTHUEM,
nognagarowmm nog kputepumn CCS, Hanpumep nepruoanyeckne oCMoTpbl, NPUBUBKA K
nnaHoBOE MeaNUMHCKOoe 0bCyXnBaHuMe.

MnaH Molina Healthcare He nokpbIBaeT ycnyru, nokpbiBaeMbie no nporpamme CCS.
Ansa nokpbiTna ycnyr no nporpamme CCS npegcrasuteny CCS gomkHbl o0obpuThb
nocTaBLLMKa MEANLMHCKNX YCNYT, NoslydYaemMble yCnyru n obopyaoBaHue.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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CCS nokpbiBaeT 60nblWMHCTBO 3aboneBaHun. K npumepam 3abonesaHuin,
nokpbiBaembIx no nporpamme CCS, OTHOCATCS, NTOMMMO NPOYEro, crieayoLlme:

*  BPOXAEHHbLIN MOPOK cepaua " noTeps cnyxa
* OHKOMorunyeckue 3aboneBaHus » KaTapakTa
= onyxonu » uepebpanbHbii napanuy
" remodpunus = cygoporu (npu onpeaeneHHbIX
"  CeprnoBUOHOKMNETOYHAs aHeMUS obcTosTenbLCTBax)
* npobnembl CO LWNTOBUOHOM Xenes3omn =  peBMaToOUOHbIA apTpuUT
= avabet "  MblleYHasa aguctpodus
" TSKEsble XpOHMYEeckme = BUY/CNng
3aboneBaHus Noyek "  TSXKenble TpaBMbl rofioBbl, MO3ra
» 3abonesaHus neyeHu WKW CMIMHHOIO MO3ra
"  KuweyHble 3aboneBaHus " TSXKenble OXoru
" BPOXAEHHbIE pacLLennHbl BEpXHEN " CUITbHO UCKPUBMEHHbIE 3YObl
ryobl n Heba
" BpOXAEHHas CMMHHOMO3roBas
rpbixa

Yenyrn CCS onnaunBaet Medi-Cal. Ecnn Baw pebeHok He COOTBETCTBYET KpUTEPUAM
yyacTtus B nporpamme CCS, oH NpoaosmkMT nonyyaTb HE06XoaMMoe MeANLMHCKOE
obcnyxusaHue B pamkax nnaHa Molina Healthcare.

UTto6bl NONy4YnTb 4OMNOMHUTENBHYO MHopMaumto o nporpamme CCS, noceTute Beb-
cant https://www.dhcs.ca.gov/services/ccs unm no3soHMTe no Homepy 1-888-665-4621
(TTY/TDD vnn 711).

Ycnyau mpaHcrniopmupoeKu u KoMreHcayusi 00POXKHbIX pacxodoe npu
nosy4yeHuu CCS

Bbl MOXXeTe Nony4mTb NOKPbITUE Pacxo4oB HA TPAHCNOPTUPOBKY, NMTaHME,
NPOXMBaHME N OPYrMX pacxodoB, TAaKMX Kak pacxodbl Ha MapKoOBKY, NnaTy 3a Npoes3g

W T. 4., ECNX BaM UNu YneHam Ballen CEMbW HyXXHa NOMOLLb, YTOObI JoBpaTbca Ao
MecCTa OCYLLECTBMEHNA MEANLNHCKOrO NpMema, CBsA3aHHOro C COCTOSIHUEM,
yOOBMETBOPSAOLWMM ycrioBuamM nporpammbl CCS, n npu 3TOM ApYrnx AOCTYMHbIX
pecypcoB HeT. No3BoHuTe B Molina Healthcare n 3anpocute npegsaputensHoe
onobpeHune (NpeaBapuTenbHOE paspeLLeHune), Npexae YeM CamoCToATENbHO
onnadmBaTb Npoes, nuTaHue n npoxmeaHue. Molina Healthcare npegocrasnser
MeANLMHCKME TPaHCMOPTHbIE YCAyry AN noe3gok No HEMEOULMHCKUM U HE3KCTPEHHbLIM
npuYnHaM, Kak ykasaHo B rnaee 4 «J1brotbl 1 ycnyrm» gaHHOro CnpaBOYHMKa.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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Ecnu Bawwm TpaHCnopTHbIE UM JOPOXHbIE pacxobl, KOTOpble Bbl OnnaTuimv
camocToATenbHO, 6yayT npuaHaHbl Heobxoaumbimu 1 Molina Healthcare noatsepaw,
YTO Bbl MbITaNMCb BOCMOMb30BaTbCA TpaHCNOPTHbIMK ycrnyramun Molina Healthcare,
nnaH Molina Healthcare Bo3amecTut Bam Bawum pacxogbl. Mbl 4OMKHbLI BEPHYThL BaMm
AeHbrn B TedeHne 60 kaneHaapHbIX AHEN ¢ AaTbl NpeaocTaBneHnsa BaMy HeobXxoauMbIX
KBUTaHLUMIN N JOKa3aTenbCTB TPAHCMOPTHLIX PAacXO40B.

Ycnyau Ha domy u no mecmy xxumenbcmea (HCBS), He exodsiujue 8 cocmae
ycnya CCS

Ecnu Bbl nMeeTe npaBo Ha y4acTue B anbTepHaTMBHOM NporpamMmMe CorfnacHo pasgeny
1915(c), Bbl MOXeTe Nosly4YmTb YCIyrn Ha AOMY U MO MECTY XUTENbCTBA, KOTOPbIE He
CBsi3aHbl C COCTOAHMEM, OTBeYarLWwmm kputepuam CCS, HO aBNa0TCA HeobxoaMMbIMU
Ansa Toro, 4tobBbI Bbl MOrMN NPOXMBaTb Yy cebs fJoma, a He B yupexaeHuun. Hanpumvep,
ecnu Bam TpebytoTca MmoandmkaLmm B JoMe AN yOOBNeTBOPEHUS BaLLMX
noTpebHocTen ona npoxusaHusa goma, Molina Healthcare He moxeT KoMneHcupoBaTb
3TN pacxofbl MO NpUYMHE Hann4una y Bac 3aboneBaHus, kotopoe cesasaHo ¢ CCS. Ho
€CNnu Bbl 3aperncTpnpoBaHbl B anbTepHaATUBHOM NporpaMmme corfiacHo pasgeny
1915(c), mogndurkaumm B AomMe MoryT BbITb OnnayveHbl, €Civ ABASTCA HEOBXO0AMMbIMU
no MeaULMHCKNM nokasaHusm, 4Tobbl n3bexaTb NoMeLLeHNsa B cneunanmn3npoBaHHble

ydpexaeHust.

AnbTepHaTUBHaA nporpamma npeaoctaBrieHUs YCryr Ha AOMY U NO
mecTy xutenbctBa (HCBS) cornacHo pasaeny 1915(c)

B wraTte California genctytot 6 anbtepHaTuBHbIX Nnporpamm Medi-Cal cornacHo
pasgeny 1915(c), no ycnoBmsiMm KOTOPbIX WTAT MOXET NPefoCTaBNATb YyCNyru nuuam,
KOTOpbLIM B NPOTUBHOM criyqae TpeboBancs 6bl B yxoz B NpeanovyMtaeMom Umm
yuypexneHun CeCTpUHCKOro yxoaa nnu 6onbHuue, obcnyXusatwLlen xutenen pamoHa. Y
Medi-Cal nmeetcsa cornaweHne ¢ PegeparnbHbIiM MPaBUTENBCTBOM, COMTACHO KOTOPOMY
yCrnyru no anbTepHATUBHbLIM NPOrpaMMamMm MOXHO NPeaoCTaBATb B YAaCTHOM AOME UNn
B yupexaeHun JoMallHero Tuna gnsi CamoCcToATENbHOro NpoxmeaHnsa. CTOMMOCTb
ycnyr, NpeaocTaBnsieMblX B paMKax anbTepHaTUBHbIX MPOrpaMm, He OOSDKHA
npeBbILWaTh CTOMMOCTb OOCNYXMBAHUSA B anbTEPHATUBHOM YYpeXaeHUn. YHacTHUKN
anbTepHaTuBHou nporpammbl HCBS gomkHbl MeTb npaBo Ha nbrotel Medi-Cal B
nonHom ob6beme. [N HEKOTOPbIX anbTepPHaTUBHbBIX MPOrpaMm COrnacHo pasgeny
1915(c) xapakTepHa orpaHMyYeHHas JOCTYMHOCTb Ha TeppuTopum wtaTa California
n/unu npegycMoTpeH NUCT OXnaaHus. 6 anbTepHaTUBHbLIX Nporpamm Medi-Cal
cornacHo pasgeny 1915(c):

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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* [IpoxnBaHue B cneynanuanpoBaHHbix yupexaerHusx (ALW) wrara California B
KayecTBe anbTepHaTuBbI

» [Iporpamma camocTodaTenbHoro Beidopa ycnyr (SDP) wraTa California B kayecTtse
anbTepHaTMBbI 4119 NUL, C HApYyLWEeHUSMU pa3BUTUA

= AnbTepHatuBHasg nporpamma HCBS ana xutenen wrarta California ¢ HapyweHnamu
passutusa (HCBS-DD)

=  AnbTepHaTMBHag NporpammMa Ha Jomy 1 rno mecty xutenbctea (HCBA)

» AnbTepHatuBHasg nporpamma Medi-Cal (MCWP), koTopasi paHee nmeHoBanach
anbTepHaTUBHOW NporpamMmMon Ans nogen ¢ BupycoMm nmmMmyHogeduumnta
yenoseka/cMHapoMom npruobpeTeHHoro ummyHoaeduumta (BUY/CIriiL)

» MHoroueneBas nporpamma obcnyxmBaHusa noxunolx nogen (MSSP)

MogpobHee 06 anbTepHaTUBHLIX Nporpammax Medi-Cal cm. Ha Beb-canTe no agpecy
https://www.dhcs.ca.gov/services/Pages/HCBSWaiver.aspx nnvm no3BoHUTE NO HOMeEpPY
1-888-665-4621 (TTY/TDD nnn 711).

Ycnyru nogaepxku Ha aomy (IHSS)

B pamkax nporpammbl npegoctaBneHuns ycnyr nogaepxkn Ha gomy (IHSS)
OKasblBaeTCs MOMOLLb B IMYHOM YXO4e Ha AOMY NOXWMbIM nNuuam, nuuam, yTpaTmsLLmMm
3peHne, N UHBanMaam npu yCroBun HanMMYuns y HAX Npas Ha y4yacTue B nporpamme
Medi-Cal B ka4ecTBe anbTepHaTMBbl OOCIYXMBaHUIO B cneunanmanpoBaHHbIX
yupexaeHusx. IHSS gatoT BO3MOXHOCTb nosiydatensm octaBaTbCs B 6e30nacHOCTU y
cebsa goma. Baw noctaBLmK MEOULMHCKUX YCAYT OOSMKEH COrfacuTbCA C TEM, YTO Bbl
Hy)XJaeTecCb B MOMOLLUM B JINYHOM yXOAe Ha JOMY M YTO BaM MOXET rpo3nTb
nomMeLleHne B cneumannanpoBaHHoe yupexaeHue, ecnv Bol He byaeTte nonyyaTb
ycnyrn IHSS. Mporpamma IHSS Takke BbINOAHUT OUEHKY NoTpebHocTen.

MogpobHee o nporpamme IHSS, koTOpas AOCTYNHa B BalLleM OKpyre, CM. Ha Beb-cante
no agpecy https://www.cdss.ca.gov/inforesources/ihss nnn noO3BOHUTE B MECTHYO
coumanbHyto cnyxby Baluero okpyra.

Ycnyrun, KOTopble Bbl He MOXeTe NoJy4YnUTb Yepes
Molina Healthcare nnu Medi-Cal

Molina Healthcare n Medi-Cal He nokpbiBatOT HEKOTOpPLIE yCryrn. Ycnyru, He
nokpbiBaemble Molina Healthcare unu Medi-Cal, BkntoyatoT, NOMMMO NpoYyero,
cnegywoulee:

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtel Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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= DKcTpakoprnoparsnbHoe = CoxpaHeHune hpepTUnbHOCTH
onnogoTBopeHue (OKO), Bkntoyas, = DKCnepuMeHTarbHble YCIyrn
cpean npoyero, uccneaoBaHns ons *  Moaudukaums TpaHCNOPTHOro
NoCTaHOBKM AuarHo3a 6ecnnoams u cpeacTea
npouenypbl 4ns AUarHOCTUKN UIn = [InacTtudeckas xvpyprus

neveHna 6ecnnogus

lMnaHom Molina Healthcare moryT nokpbiBaTbCS HENOKPbIBAEMbIE YCIYrn, €Cnn OHN
HeobXxoaMMbl MO MEANLMHCKMM NoKas3aHusaM. Ball nocTaBLUMK MeONLMHCKUX YCIyr
aormkeH otnpasutb Molina Healthcare nnn meanuuHckon rpynne/IPA 3anpoc Ha
npenBapuTensHoe ogobpeHne (NpeaBapuTenbHOe paspeLleHne) ¢ ONMCcCaHneM
MEeANLMHCKNX NOKa3aHUM K NOMNyYeHUIo YCryrn, KOTopas He NOKPbIBAETCH NbroTamu.

UTo6bl NONyYnTb OMOMHUTENBHYO MHOpMaunto, 3BOHUTE No Homepy 1-888-665-4621
(TTY/TDD nnn 711).

Ob6paltantech B oTAEN 0OCNYXNBAHNSA Y4aCTHUKOB o Homepy 1-888-665-
4621(TTY/TDD: 711).
Pexunm paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
3BOHOK 6ecnnaTHbIn. Bbl Takke MoOXeTe NO3BOHUTL HA HoMep 711 cryxobl
KOMMYyTUpyeMbix coobuieHmn wrtata California. Beb-canT:
www.MolinaHealthcare.com.
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5.3aboTa 0 300poBbe
neTen n Monoagexu

[eTtn n nogpocTkm B Bo3pacTe A0 21 roga MoryT nosy4yatb cneumanbHble MeguumHckue
ycnyru cpasy nocrne permctpaummn. 3To rapaHTUpyeT NonyyYeHre MMy Haanexalumx
NPOMNaKTUYECKNX, CTOMATONOMMYECKNX, MCUXMATPUYECKUX, Pa3BMBALOLLMX U
cneumanuanpoBaHHbIX ycryr. B gaHHoOM rnaBe NpuBoANTCSt pa3bsiCHEHNE 3TUX YCIyT.

Medi-Cal onsa aeten u noapoCTKOB

YuacTHuKam B Bo3pacTte [0 21 roaa npegocTtaBnseTca 6ecnnatHoe cTpaxoBoe
NOKPbITUE HEOGXOAMMOro MeaNLIMHCKOro obcnyxumBaHusa. Huxke nepeuncneHbl BUabl
0b6CcnyXrMBaHNS, KOTOPblE OTHOCATCSA K 0OCNYy)XMBaHWIO, HE0BX0AUMOMY MO
MEAVLMHCKAM NOoKasaHWsAM, U HanpaBreHbl Ha NedeHne unm yctpaHeHue aedeKkTos u
COMaTUYECKMX U NCUXNYECKUX 3aboneBaHuit. K nokpbiBaeMbIM yCrlyraM OTHOCATCS, HO
UMW He orpaHUYMBaloTCA:

* npodunakTuyeckne CMOTpbl ANS eTen U NoAPOCTKOB (BaXKHbI€ BU3UTbI, B KOTOPbIX
HyXXgarTcs aeTn);

*  BaKuuHauus (NMPUBUBKK);

"  OLUEHKa HanMyusa NoBefeHYECKNX HapyLUEHUA N NX NIEYEHNE;

"  OLEHKa NCUXMYECKOro 300POBbS U NleYeHne, BKITYasa MHANBUAYarbHYHO, rpynnoByro
N CeMeriHyo ncuxoTepanuio (Cneumann3npoBaHHble YCyrn No oxpaHe
ncuxmnyeckoro 3gopoBbsa (SMHS) nokpbiBatoTCA OKpyrom);

" CKPMHMHI Ha BbisiBNieHne HebnaronpustHoro aetckoro onbita (ACE);

*  [OMNOSfHUTENbHbIE YCNYrn No ynpaeneHuto obcnyxmnsaHnem (ECM) ons uenesbix
kaTteropun geten n nogpoctkos (POF) (nbrota no nnaHy ynpaensemoro
mMegmumHckoro obcnyxumsaHua Medi-Cal (MCP));

* nabopaTopHble aHanu3bl, B TOM YMCe aHann3 KpoBU Ha OTpaBfeHne CBUHLIOM;

* npocBeLleHne B obnactn 3gpaBooxpaHeHus u NpounakTuky;

* opTanbMonornyeckme ycnyru;

= CcTOMaToriorMyeckune ycnyru (nokpbiBaeMble B pamkax CTOMaTonornyeckon
nporpammbl Medi-Cal);

*  AnarHoCTUKa U Koppekunsa HapyLlieHun cnyxa (nokpbiBaemble CCS ans oTBeYvaroLwmx
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TpeboBaHuam geten. MNnan Molina Healthcare npegoctaBnseT nokpbITUe ycnyr ons
AeTen, KoTopble He COOTBETCTBYHOT KpUTEPUSIM yYacTud B nporpamme CCS);

* yCnyrn MeavUMHCKOro yxoda Ha JOMY, HanpuMmep ycrnyrin nepcoHanbHoOM MeacecTtpbl
(PDN), aproTepanusi, puanoTtepanusi, a Takke meanunHckoe obopyaoBaHme m
pacxogHble MaTtepuarnbl.

OTu ycnyrn HasbiBatoTca yenyramm Medi-Cal ansa geten n nogpocTkoB (TakKe U3BECTHbI
Kak ycrnyru no 3abnaroBpemMeHHOMY 1 nepuoamnyeckoMy obcrneaoBaHuio, 4MarHocTmke v
neyvexuno (EPSDT)). lononHUTENbHY MHOPMaLUIO AN y4aCcTHUKOB NporpaMmmb
Medi-Cal ansa geten n nogpoCcTKOB MOXHO HanWTK MO CCbIfiKe
https://www.dhcs.ca.gov/services/Medi-Cal-For-Kids-and-Teens/Pages/Member-
Information.aspx. Ycnyru nporpammel Medi-Cal ans geten n nogpocTkoB, KOTOpble
npegycmoTpeHbl pekomeHgaumsmm Bright Futures gna neguaTtpos, nomoratoT Bam U
BalLemy pebeHKy ocTaBaTbCsa 300POBLIMU N NMOKPbIBaOTCA 6e3 Kaknx-nmbo
AOMNONHUTENbBHbIX 3aTpaT C Ballen CTOPOHbl. YTOOblI 03HAKOMUTBLCS C pEKOMeHJaUNAMM
Bright Futures, nepengnte no ccoisike

https://downloads.aap.org/AAP/PDF/periodicity _schedule.pdf.

[dononHutensHble ycnyru no ynpasneHuno obenyxmnsadmem (ECM) — ato nbroTa,
npeanycMOTPEHHas NfaHOM yrnpasnsiemMoro MeauumHckoro obenyxmnsanna Medi-Cal
(MCP) n poctynHas Bo Bcex okpyrax wrata California B uensx nogaepxkm
KOMMMEKCHOro ynpasneHus obcnyxmnsaHnem ans ydactHmkoB MCP co cnoxHbiMu
notpebHocTAMU. MoCKONbKY AeTU U MOAPOCTKM CO CIIOXHbLIMU NOTPEBHOCTAMM
3a4acTylo yXXe 06Cny>XMBaTCA OOHUM UM HECKOMBbKUMU crieumanmcTammn no BeeHuo
NnaumeHToB Uy ApYyrMmMun NOCTaBLLMKaMW yCryr B paMkax parMeHTMpOBaHHOWN
cuctembl npepocTtasnerHns yenyr, ECM obecneumBaeT kKoopavHaUmio Mexay
cuctemamu. Lienesble kaTeropumn geten n nogpocTKOB, MMEIOLLME NpaBo Ha 3Ty MbroTy:

= be3gomHble 4eTU 1 NogPOCTKU

= [leTn n NOAPOCTKN, NOABEPXKEHHbIE PUCKY NONagaHna B 60MNbHULY U oTAeNeHns
3KCTpeHHOM MeauumnHckon nomolm (ED), koToporo MoxHo nsbexaTtb

= [leTn n NOAPOCTKN C TAXKENBIMU NCUXNYECKUMU PACCTPONCTBAMU W/UNK
paccTponcTBaMun, CBSA3aHHbIMU € ynoTpebneHnem ncuxoakTneHbiX BewecTts (SUD)

= [leTn n NOAPOCTKN, 3aperMcTpMpoBaHHbIe B NporpamMmMe ycrnyr ansa geten wrarta
California (CCS) nnu nporpamme «Mogesnb NOSIHOLEHHOMO pa3BuTuSa pebeHkar»
(WCM) B pamkax CCS, ¢ gononHUTenbHbIMM NOTPEBHOCTAMM, BbIXOOALLMMU 3a
pamku ycnosus CCS

= [leTn n NOgpOCTKX, y4acTBYOLLME B NporpaMmmMme 3awuTbl eTen
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HononHutensHyto nHpopmaumo o ECM MOXHO HanTu nNo cebisike
https://www.dhcs.ca.gov/CalAIM/ECM/Documents/ECM-Children-And-Youth-POFs-

Spotlight.pdf

Kpome Toro, ctapwmm meHegxepam no MmeguuuHckomy obecnyxunsanmio ECM
HaCTOATENbHO pekomeHayeTcs nNpoBepsTb yy4acTHMkoB ECM Ha npegmMeT Hanuuus y
HUX NOTpebHOCTEN B ycnyrax NogAEPXKKM NO MECTY XUTeNbCTBA, NPeaoCTaBNseMbIX
MCP B ka4yecTBe 3KOHOMUYHOW anbTepHaTUBLI TPAAULUNOHHLIM MEeOULNHCKUM yCryram
NN yyupexgeHmam, n obpawaTtbCsa K TakuMm Mepam noaaep>kkn no MecTy XUTenbcTea
NpW HaNM4MM COOTBETCTBYIOLLMNX NMPaB 1 B CnyyYae Ux JOCTYNHOCTU. [1eTn 1 noapoCTKu
MOryT BOCMOMb30BaTbCSA PasHbIMU yCriyramu NoAAEPXKKU MO MECTY XUTeNbCTBa, B TOM
yucre ycnyramum BOCCTaHOBSIEHUS MPU acTMe, yCryramn HaBurawumm npy NOUCKe >XXunbs,
ycrnyramm BOCCTaHOBUTESNBHOIO JIeYEHUS U BbITPE3BUTENSIMUA.

Ycnyrn nogaepxku no MecTy XuTtenscrea — 370 yCryru, npegoctaBnsemMble nnaHamm
KoopAnHnpyemoro meamumnHckoro obenyxmsanHma Medi-Cal (MCP), koTopble 4OCTYMNHbI
yyacTHukam Medi-Cal, umetowium Ha 3TO npaBo, HE3aBMCUMO OT TOrO, UMEKOT SIN OHU
npaeo Ha ycnyrn ECM.

Bonee noapobHyto MHopmaLMo 06 ycryrax noaaepXKku no MecTy XUTenbcTea
coobLLecTBa MOXHO HalTK MO CCbifke
https://www.dhcs.ca.gov/CalAIM/Documents/DHCS-Medi-Cal-Community-Supports-
Supplemental-Fact-Sheet.pdf

HekoTopble ycnyru, npegoctasnsiemble B pamkax nporpammel Medi-Cal ansa geten n
nogpocTkos, Hanpumep PDN, cuntaoTca gononHuTenbHbIMu yenyramm. OHum
HefoCTynHbl Ang yyactHukoB Medi-Cal B Bo3pacTe 21 roga u ctapiie. YTo0bl
npogosrmKaTb nosiydatb 3TN ycnyrn 6ecnnaTtHo, Bam Unu sawemy pebeHky, BO3MOXHO,
npuaeTcsa 3aperncTpupoBaThbCs B anbTepPHAaTUBHOW NporpaMmme NpeaocTaBneHns yenyr
Ha gomy 1 no mecty xutensctea (HCBS) cornacHo pasgeny 1915(c) unn B gpyrmx
nporpaMmmax NpegocTaBrieHns yCnyr 4oNrocpoYHoOro yxona v nogaepxkm (LTSS) He
nosgHee AocTuxkeHunsa Bo3pacta 21 roga. Ecnu Bbl unu Baw pebeHok nonyyaeTe
AOoNoSHUTENbHbIE YCNnyrM B pamkax nporpammbl Medi-Cal onga geten 1 nogpocTkoB U
BaM CKopo ucnonHutcsa 21 roa, ceskutechb ¢ Molina Healthcare n o6cyante BapuaHThl
COXpaHeHus yxoaa.
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NMpodmnakrnyeckne ocMmoTpbl N npodunakTmKa
3aboneBaHun y geten

MpodunakTuka BKtoYaeT B cebs perynapHble MeauUnHCKME OCMOTPbI, CKPUHUHIW,
KOTOpble NOMOryT BalleMy Bpayy BblBUTb NPO6MeMbl Ha paHHeW cTaguun, a Takke
KOHCYNbTaUWOHHbIE YCryrn Ans BbiaBneHnsa sabonesaHui, 6onesHen n onpeaeneHHbIX
COCTOSIHWI A0 TOrO, Kak OHW BbI3OBYT Npobnembl. PerynspHblie 0CMOTPbI NOMOrYT Bam
unu Bpavy Bawero pebeHka obHapyxunTb nmetomecs npobnemsl co 300poBbeM. Takne
npobnemMbl MOryT BKNOYaTh NPO6GEeMbl MEAULIMHCKOrO Xapaktepa, npobremMsbl ¢
3ybamu, 3peHnem, Cryxom, NCUxXmM4ecknm 3gopoBbeM 1 ntobble paccTponcTea,
CBsi3aHHble C yrnoTpebneHnemM NCUX0akTUBHbLIX BELLECTB (ankorosis v HapKOTUKOB).
lNMnan Molina Healthcare nokpbiBaeT BCe HEOGXOOMMbIE CKPUHUHIOBbLIE YCIYTK (B TOM
4yucrie aHanua Ha onpegenieHne ypoBHA CBUHLA B KPOBW) B N0Boe BpeMs, ecriv B 3TOM
€eCTb He0B6XOAMMOCTb, AaXe eCrv 3TN YCryrn OKasblBalOTCA HE BO BPEMS pPeryrnspHbIX
OCMOTpPOB, KOTOpble noceLlaeTe Bbl Unn Baww pebeHoK.

K npodunaktnyeckmm ycryram Takke OTHOCUTCA BakuMHauus (MpUBMBKK),
Heobxogmmas Bam unm Bawemy pebeHky. Molina Healthcare cnegyeT yaoctoBeputbeca
B TOM, YTO BCe AeTH, 3aperMcTpupoBaHHbIe B NfaHe, NPoLLv BCIO BaKLMHALMIO
(monyyunu Bce HeobxoauMble NPUBUBKK) NpU NoceLleHnn Bpada. lNpodunaktunyeckue
YCIyr 1 CKPUHUHIM NpeJocTaBnaioTca 6becnnatHo u 6e3 npeaBaputensHOro
ogobpeHus (NpegBapuTENbHOrO paspeLLeHns).

Baw pebeHok gormkeH npoxoauTb o6creaoBaHne B crieqyolemM Bo3pacTe:

=  2-4 OHA nocne poxaeHus = 15 mecsaueB

= 1 mecsu, = 18 mecsaues

= 2 Mmecsua = 24 mecdua

= 4 mecsua = 30 mecsues

= 6 MecsLEeB = 1 pas B rog B Bo3pacTe OT 3 O
= O mecsueB 20 net

= 12 mecsueB

MpodumnakTrnyeckne ocMOTpbl 300POBbSA AETEN BKINKOYAOT B cebsi:

» [lonHbI aHann3 aHamHesa 1 nosiHoe umsnkanbHoe obcnegoBaHue

» BakumHauwmto (npusBmBKkK) ¢ yyeTom Bo3pacTta (wrtat California npuaepxnBaetca
rpacuka nepuognyHocTun Bright Futures AmepukaHckon akagemum neguaTpum —
https://downloads.aap.org/AAP/PDF/periodicity schedule.pdf)

= JlabopaTopHble aHanM3bl, B TOM YMCIe aHanu3 KpoBu Ha OTpaBfeHne CBUHLIOM

»  MeaunuunHckoe npocseLLeHne

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
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» [IpoBepKy 3peHns n cnyxa
= OcmoTp nonoctn pTa
= O6cnepoBaHve Ha NpegMeT OTKITOHEHUI B MOBEAEHWM

Ecnv Bo Bpems ocMOTpa 1Unu CKpMHUHIa Bpay obHapyXut npobnemy ¢ Balunm
PU3NYECKUM NN NCUXMYECKUM 340POBLEM UMKN CO 340POBLEM Ballero pebeHka, BaMm
unu Bawlemy pebeHky, BO3MOXHO, npuaeTcs obpaTnTbCAa 3a AOMOMHUTENBbHON
MeauumHckon nomolbio. Molina Healthcare 6ecnnaTtHO NOKpoeT Takyto MeaULMHCKYHO
NoMOLLb, B TOM YuCre crnegytollee:

= Ycnyru Bpayen, NpakTUKyoLWmMx meacectep u 60nbHuL

»  BakumHauma (npvBuMBKK), MOMOratoLasi BaM octaBaTbCs 340POBbIMU

»  dusnotepanus, pedeBas/a3blkoBasg Tepanusa n aprotepanms

»  MeauunHckue ycnyrm Ha Zomy, B TOM Yucne MeanumHckoe obopyaosaHue,
pacxogHble MaTtepuarbl 1 npubopsbl

» JleyeHune npobrieM co 3peHneMm, BKIoYasa NnpeaocTaBneHne 04KoB

= JleyeHune npobnem co cryxom, BKIKOYas npegocTaBrieHme CriyXoBbiX annapaTtos,
€Ccnu oHu He nokpbiBatoTca CCS

= Ycnyru nevyeHns noBeeHYeCcknX HapyLeHUN, Takux Kak paccTponcTBa
ayTUCTUYECKOro crnekTpa n apyrme HapyLeHns pasBuTtus

» KoopauHauusa obcnyxuBaHust U CaHUTapHOE NPoCBeLLEeHNe

= PeKkoHCTpyKTUBHAA XMpyprus, T. €. XMpyprus, Kotopasi npeaHasHavyeHa ans
KOpPEKLMM U1 UCNpaBIieHNs OTKIOHEHWI BO BHELLHEM BUAE YacTen Tena no
NpUYNHE BPOXKAEHHbIX edeKTOB, HapyLLIEeHUA pa3BUTUA, TpaBM, MHPEKLUNA,
onyxonen unu 3abonesaHn onsa ynyyvweHnsa Nnnm BOCCTaHOBNEHUS BHELUHEro BMaa

AHanuns KpoBUu Ha oTpaBfieHue CBUHLIOM

Bce netwn, sapernctpuposaHHble B nriaHe Molina Healthcare, gomkHel caaTe aHanus
KpPOBM Ha OTpaBrieHne CBUHLIOM B Bo3pacTte oT 12 no 24 mecsues unm ot 24 oo

72 mecsuUeB, eCriv OHU He caaBanu Takon aHanus paHee. [1eTu MoryT NpovuTU CKPUHUHT
Ha cogepXxaHue CBUHLA B KPOBK NO Npocbbe poauTenen nnu onekyHoB. [leTn Takke
AOMKHbI NponTK 06cnegoBaHne BCAKUIM pas, Korga Bpad CYMTAET, YTO XKU3BHEHHbIE
N3MeHeHnsa nogsepraroT pebeHka pucky.
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NMomowb B nony4yeHnun ycnyr no 3aborte o 340poBbe
AeTen U NoApPOCTKOB

lMnaH Molina Healthcare nomoxeT y4acTHMkam B Bo3pacTte 0 21 roga u YneHam mnx
cemen nonyunTb Heobxoanmble ycnyru. KoopguHatop obcnyxmeaHms Molina
Healthcare moxer:

= pacckasaTb BaMm O AOCTYMHbIX ycnyrax;
"  Npu HeOBXOAMMOCTM MOMOYb HANTWN NOCTABLUMKOB, BXOASALLMX U HE BXOASALLNX B CETb
nnaHa;
" MOMOYb 3anucaTbCHa Ha NpUeM;
=  OpraHu3oBaTb MeAULMHCKME TPaHCMNOPTHbIE YCryrn, YTobbl 4eTu Mornu gobpaTbes
Ha npuem;
" MOMOYb B KOOpAMHaUMM ycnyr, 4ocTynHbiX Yeped FFS Medi-Cal, Takmx kak:
o nedvebHble N peabnnuTauMOHHbIE YCNYr B CBA3M C ariKOrosibHOM Y HApPKOTUYECKON
3aBUCUMOCTbIO;
©  fleYyeHne CToMaTosiornyeckmx 3aboneBaHnin, B TOM YMCIie€ OPTOAOHTUS.

HekoTopbie BUAbI yCrnyr, KOTOpble Bbl MOXeTe
NOJSIy4YUTb NO NporpamMmme ¢ o6CrnyXMBaHMem rno cxeme
«nnara 3a ycnyry» (FFS) Medi-Cal unu gpyroun
nporpamme

Mpodumnakrnyeckue cromartonornyeckmne ocMoTpbl

CnepauTte 3a YnCTOTOM AeceH pebeHka, eXXeaHEBHO OCTOPOXHO NpoTUpasi Ux candeTKomn
13 MaxpoBon TkaHW. MpumepHo B Bo3pacTe 4—6 MecsALEeB Ha4YHETCS NpopesbiBaHue
MOIOYHbIX 3y6OB. Bbl 4OMKHBI 3anMcaTbCs Ha NepBbIi BUSUT K CTOMAaTOrOory, Kak
TONbKO Y Ballero peGeHka NnosBUTCA NepBbI 3y6 UNn 4o ero NepBoro AHA POXAEHUS, B
3aBMCUMOCTM OT TOTO, YTO HACTYNUT paHbLUe.

Cneaytowme ctomatonorudeckue ycnyrn Medi-Cal asnatotca 6ecnnatHbIMU unm
HegOpPOrMMU:

[etn B Bo3pacTte ot 0 go 3 net

= [lepBbln BU3NT pebeHka K = [lepBbln CTOMATOSNIOrNMYECKUA OCMOTP
cTomartornory pebeHka

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
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CTtomartonormyeckme ocMoTpbl
(kaxxgble 6 mecsaueB, MHoraa vale)
PeHTreHoBCkOe obcnegoBaHue
UuncTka 3yboB (kaxable 6 mecaues,
WHorga vawe)

MokpbITMe 3y6oB hTOprakom
(kaxable 6 MecsueB, MHOrAa Yalle)

HeTtn B BOo3pacTte oT 4 oo 12 nert

MogpocTkm B Bo3pacTte oT 13 o 20 net

CTtomartonornyeckme ocMoTpbl
(kaxable 6 MecsueB, MHOrAa Yalle)
PeHTreHoBckoe obcrnegosaHue
[MokpbITMe 3y6oB hTOprIakom
(kaxxgble 6 mecsaueB, MHoraa valle)
UuncTka 3yboB (kaxable 6 mecaues,
WHorga vawe)

fepmeTrkM Ans MONspoB

CTtomartonormyeckme ocMoTpbl
(kaxxgble 6 mecsaueB, MHoraa vawle)
PeHTreHoBckoe obcrnengoBaHue
lMokpbITMe 3y6oB hTOprIakom
(kaxxgble 6 mecsaueB, MHOraa valle)
UuncTka 3yboB (kaxable 6 mecaues,
WHorga vawe)

OptopoHTus (bpekeTbl) Ans
COOTBETCTBYHOLLMX YCTAHOBIIEHHbLIM
TpeboBaHNAM NauUMeHTOB

Mnomb6sbl
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MnomobI

YpaneHue 3y6oB
CtomaTonoru4eckme ycnyrm B
SKCTPEHHbIX CUTyauusaX
*Cepaums (Npy Hannyuu
MeOMLMHCKMUX NOKa3aHU)

Mnombsbl

JleueHne KOpHEBbLIX KaHanoB
YpaneHue 3y6oB
CtomaTonoruyeckme ycnyrm B
3KCTPEHHbIX CUTYyaLMsIX
*Cepauus (Npy HanUyuu
MeOMLMHCKMX NOKa3aHU)

KopoHku

JleueHne KOpHEBbLIX KaHanoB
YacTUYHO- N NONHOCHEMHbIE 3yOHbIE
npoTesbl

YpaneHue Haneta u 3y6HOro KaMHsi;
BblpaBHMBaHME NOBEPXHOCTM KOPHEN
YpaneHue 3y6oB
CtomaTonoruyeckme ycnyrm B
3KCTPEHHbIX CUTyauusax

*Cepauus (Npy HanUyuu
MEANLMNHCKMX NOKa3aHnin)

* BapuaHT cegauum n obLien aHecTe3snn NocTaBLLmKam crnegyeTt paccMatpmsaTb B TOM
crny4ae, ecnu JOKyMeHTanbHO NOATBEPXKAEHO, YTO MECTHasA aHeCcTe3ns BaM He NoaxoauT
U NPOTUBOMOKa3aHa, a CTOMaToNorMyeckoe neveHe npeaBapuTenbHo 0406peHo unm
He TpebyeT npeasapuTensHOro ogobpeHus (NpeaBapuUTEenbHOIro paspeLUeHms).

BOT HEKOTOpPbIE U3 NPUYNH, MO KOTOPbIM MEeCTHasi aHecTe3ns MOXeT He NoJoWTH, a
BMECTO Hee MOXXHO NPUMEHUTb ceaaLuio NN oBLLYH0 aHECTE3NHo:

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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»  dusnyeckoe, NoBegeHYECKOE, IMOLIMOHANBHOE COCTOSIHUE UMK COCTOSIHME,
CBsi3aHHOE C pa3BMTUEM, BCNEACTBME KOTOPOro NaUMEHT HE MOXET pearnpoBaTh Ha
MONbITKM Bpaya NPOBECTM fleYeHne

*  OO6LWMPHbIE BOCCTAHOBUTESbHbIE UINN XMPYPrMYeckne npoueaypsi

»= (OTKa3 oT TepaneBTUYECKOro COTPYAHNYECTBA CO CTOPOHbLI pebGeHka

»  OcTpas MHpeKUMa B MECTE MHBEKLUM

* HeadhdeKTMBHOCTb MECTHOIO aHecTeTUKa aAns 06e3bonmeaHus

Ecnun y Bac ecTb BONpoCbl U Bbl XOTUTE NONy4MTb 6onee nogpobHyo nHdopMaumio o
CTOMAaTONOMMYECKMX ycnyrax, CBSXKMTECb C NpeacTaBUTENSMU CTOMATONOMMYECKOM
nporpammbl Medi-Cal no tenegoHy 1-800-322-6384 (TTY: 1-800-735-2922 nnn 711)
nnn nocetute Beb-cant https://smilecalifornia.org/.

OononHuTenbHbIe YCNYyru No HanpaBreHUIo Ha o6y4YyeHne no
BonpocamM NpodnnakTUKu

Ecnu Bbl 6ecnokonTech, YTO Baw pebeHOK UCMbITbIBAET TPYAHOCTM B LLKOME,
NnoroBopuTe ¢ Bpa4yoM Ballero pebeHka, yuntensamm nnv agMMHUCTPaLUMEN LLKOSbI.
MoMnmo MeauuMHCKMX NbroT, nokpbiBaeMbix Molina Healthcare, cywecTtsytoT ycnyru,
KOTOpble JOMMKHA NPeaoCTaBNATb LWKOMA C Lenblo NoOMOYb Ballemy pebeHky nydiue
YUUTbCA N HE OTCTaBaThb B y4ebe. Ycnyrn, Kotopble MoryT 6biTb NpeaocTaBneHbl C
Lenblo NoMoYb BaweMy pebeHky B yyebe:

= Ycnyrm noronega = CoumanbHble ycnyru
= Ycnyru ncuxonora =  KoHcynbTMpoBaHue
=  ®dusmortepanus = YCnyru WKONbHOW MeacecTphbl
=  DproTtepanus = TpaHcnopTMpoOBKa B LUKOMY U U3
» TexHuyeckue cpeacrsa LLIKOSbI
peabununtaumm

Q1K ycnyrn NnpegocTaBnsAwTCs 1 onnayneatoTcs [lenaptameHTom obpasoBaHus wraTa
California. BmecTe ¢ Bpavyamu n yumtenamm Bawero pebeHka Bbl CMOXeTe pa3paboTaTb
NHAMBUAYanNbHbIN NNaH, KOTOPbIN NO3BOINT OKa3biBaTb ONTMMAarIbHYIO MOMOLLb BalIEMY
pebeHky.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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6.IHdopmMupoBaHme o
npobrnemax u
NopAaoK UX
paspeLlleHns

CywecTtByeT aBa cnocoba coobwmTb 0 npobneme n pewmnTb ee:

* Bkl MOXeTe nogatb Xkanoby (M npeTeH3uK), eCNn y Bac BO3HUKIA npobnema ¢
nnaHomMm Molina Healthcare, noctaBwuKkoM MegUUNHCKUX YCyr, MeOULNHCKUM
obcrnyXmBaHMEM UK NOfyYeHHbIM nevyeHnemM, NMbo ecnu Bbl He JOBOSIbHbI
Ka4yeCTBOM NMpPeaoCTaBIEHHbIX YCNYT.

= Bbl MOXETe NogaTh anennsauuIo, eCin Bbl HE CorfiacHbl ¢ pelleHnem nnaHa Molina
Healthcare BHeCTn nameHeHna B BaLLM yCryru Unm He NOKpbiBaTb UX.

Bbl MMeeTe npaBo nogaBaTh NpeTeH3un n anennsaumm B agpec Molina Healthcare,
4YTO6bI COOBOLWNTL Ham O cBOen Npobneme. MNogaya xanobbl N anennaAuMM He NULWNT
BaC Kakmx-nmbo 3aKOHHbIX NpaB 1 CpeacTB NpaBoBoOK 3awWwmThl. Mbl HE NpeanpuMem
NPOTUB BaC HMKaKUX AENCTBUI 3a nogady xanobbl HaMm nnu coobueHne o npobnemax.
MpepocTtaBneHne nHdopmMaumm o npobnemax nomoraeT Ham yny4waTb obcnyxmnsaHme
BCEX Y4aCTHMKOB.

Ecnu y Bac Bo3HMkNa npobnema, B nepByto ovepeb criegyet obpatutscsa B Molina
Healthcare. 3BoHuTE Ham ¢ noHeaenbHUKa no nATHKULY ¢ 07:00 go 19:00 no Homepy
1-888-665-4621 (TTY/TDD unu 711), 4tobbl COOOLWMNTL O HEW.

Ecnu Bawa xano6a unu anennaumsa He 6bina paccMoTpeHa 1 paspeLleHa B TeYeHne
30 AHen unu Bbl HEAOBOJSbHbLI Pe3yribTaTOM, Bbl MOXETE NO3BOHUTL B [lenapTamMeHT
ynpasnsemMoro MmeanuunHckoro obenyxuneanums wrarta California (DMHC). Monpocute
DMHC paccmoTpeTb Baluy Xanoby nnm NnpoBecT HE3aBUCUMYIO MEAULIMHCKYHO
akcnepTtnay (IMR). Ecnu Baw Bonpoc TpebyeT cpovHOM NomoLLM, Hanpumep npodnema
CBsi3aHa C Cepbe3HOM yrpo30u BalleMy 300POBbI0, Bbl MOXETe HeMeASIeHHO MNO3BOHUTb

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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B DMHC 6e3 npeaBaputenbHon nogaym xanobbel nnu anennaumm B Molina Healthcare.
Bbl MoxeTe no3BoHnTb B DMHC no Homepy 1-888-466-2219 (TTY: 1-877-688-9891 unu
711). 3BoHOK 6ecnnaTHbIn. inu noceTute Beb-canT https://www.dmhc.ca.gov.

3a NnomMoLLbIo Bbl Takke MoXeTe obpaTtutbcda B ochmc oMbyacMeHa no Bonpocam
ynpaBnsieMoro meamumnHckoro obenyxmesanms no nporpamme Medi-Cal npu
HenapTtameHTe 3gpaBooxpaHeHus wrata California (DHCS). Tam Bam okaxyT NOMOLLb,
€Cnn y Bac BO3HMKIM Npobnembl C 3a4MCneHnem B nNnaH, CMEHOM NraHa MeanLMHCKOro
CTpaxoBaHMs Unum BbIXO4OM M3 Hero. Bam Takke MOryT noOMouYb, €CIiv Bbl Mepeexann n'y
BacC BO3HMKNM npobnembl ¢ nonydeHnem norot Medi-Cal B HoBom okpyre. Bbl moxeTe
obpalyaTbCa B OpraHn3auuto no 3awmTe npas ¢ noHeaensHuka no natHuuy ¢ 08:00 oo
17:00 no Homepy 1-888-452-8609. 3BOHOK BecnnaTHbIN.

Ecnu npeTeHaunsa kacaeTtca npasa Ha nbroTbl Medi-Cal, Bbl MOXeTe nogaTth xanoby B
OTAEenN Nno Bonpocam COOTBETCTBUA KPUTEPUAM Y4acTUA BalLero okpyra. Ecnu Bbl He
3HaeTe, Kyaa nogatb NPeTeH3unto, No3BoHUTE No Homepy 1-888-665-4621 (TTY/TDD
unn 711).

UT06bl COOOLLNTL O TOM, YTO MHPOPMaLMS O Ballen AONOAHUTENBbHON MeaNLMHCKON
CTpaxoBKe ABNSeTCsl HEBEPHOW, N03BOHMTE B nporpammy Medi-Cal no Homepy
1-800-541-5555 ¢ noHegenbHMka no natHuyy ¢ 08:00 go 17:00.

KanoObl

XKanoby crnenyet nogaBaTtb, €Cniv Bbl HEAOBOSbHbI YCryraMu, NnpegocTaBnsaemMbiMm
Molina Healthcare nnu nocrtasLumkoMm meguumHckmnx yenyr. Cpokn nogaydn xanob He
orpaHuyeHsbl. Bol MoxeTe nogatb xanoby npegcrasutenam Molina Healthcare B nto6oe
BpeMsi Mo TenegoHy, B MTMCbMEHHOM BuAe NO no4Tte nnu Yyepes VIHTepHeT. Baw
YNOSTHOMOYEHHbIV NPeACTaBUTENb UMW BPad Takke MOXET noAaTb xanoby oT BalLero
WMEHWN C BaLLEro paspeLueHust.

= Mo TenedoHy: Bbl MOXeTe No3BOHUTL B Molina Healthcare no Homepy 1-888-665-
4621 (TTY/TDD wnnu 711) ¢ noHegensHuka no natHuuy ¢ 07:00 go 19:00. CoobwuTe
HaMm CBOW MAEHTUMKALNOHHBIN HOMEP y4acTHMKa nriaHa, Bawe ums u bammnuio, a
TakKe NpUYMHY, N0 KOTOPOW Bbl NogaeTe xanooy.

* Mo noute: no3BoHUTe B Molina Healthcare no Homepy 1-888-665-4621 (TTY/TDD
unu 711) n nonpocute npucnatb Bam dopmy. Nonyyms 6naHk, 3anonHuTe ero.
O6s3aTernbHO yKaXxuTte cBOM UM U hamMunuio, AEHTUPUKALNOHHBIN HOMEP
yyacTHUKa nriaHa u NpuymnHy, no KOTOpow Bbl NnogaeTte xanoby. Pacckaxute Ham o
TOM, YTO CMY4UIIOCb U KaK Mbl MOXXEM BaM MOMOYb.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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OTnpaBbTe 3anonHeHHbIM GraHk No crneayowemMy agpecy:
Attention: Member Appeals & Grievances

200 Oceangate, Suite 100

Long Beach, CA 90802

BnaHk ana nogayn xanobbl MOXHO noJyiyynTb B OCbI/ICG BaLlero Bpava.

*» Yepe3 UHTepHeT: noceTnte Beb-cant Molina Healthcare no agpecy
www.MolinaHealthcare.com.

Ecnn Bam TpebyeTca nomoLb ¢ nogaven xanobbl, Mbl MOXXEM BaM ee okasaTb. Mbl
TaKkKke MOXeM npefoCcTaBUTb BaMm BecnnaTHble yCrnyrn nepesoga. 3BOHUTE N0 HOMEpPY
1-888-665-4621 (TTY/TDD nnun 711).

B TeuyeHune 5 kaneHaapHbIX AHEN Nocne nonyyeHus Bawen xanobbl Molina Healthcare
BbILLSIET BaM NUCbMO C NOATBepXAeHEM ee nonydeHuns. B TeyeHne 30 gHen Mbl
OTNpaBnM BaM €LLie OAHO NUCbMO, B KOTOPOM COObOLLMM BaM O Hallem peweHun. Ecnu
Bbl N03BOHMTE B nnaH Molina Healthcare, 4tobbl nogaTb NpeTeH3unto, KoTopasi He
KacaeTcsa MeanumuHCKOro obcnyxmBaHms, MeOUUNHCKUX NOKa3aHnin Nnu
AKCNEePUMEHTAnNbHOMo UM UCCneaoBaTeNbCKOro Xxapakrepa fie4YeHns, u peLleHune no
BalLen NpeTeH3un ByaeT BbIHECEHO K KOHLY criegytoLwero paboyero aHs, Bbl MOXeETe He
NoslyYmTb NUCbMO.

Ecnu y Bac ecTb CpoYHbIN BOMPOC, CBSA3aHHbLIN C cepbe3HbIMK Npobnemamm co
300pOBbEM, Mbl HAYHEM MpoLelypy YCKOPEHHOIO PacCMOTPEHUS U NPeSoCTaBMM BaM
pelleHne B TedeHne 72 yacoB. YTobbl 3anpocuTb YCKOPEHHOE PaCCMOTPEHME,
Nno3BoHUTE Ham no Homepy 1-888-665-4621 (TTY/TDD wunn 711).

B TeyeHune 72 yacoB nocne nonyveHnsa Ballemn xanobbl Mbl NPUMEM peLleHne o0 ToM,
Kak Mbl Bygem paccmaTpuBaTh Bally xanoby n byaem nm Mbl YCKOPATb ee
paccMoTpeHune. Ecnu mbl pelumm, 4To He ByaemM NpoBOANTb YCKOPEHHOE PacCMOTPEHME
BaLLEN anobbl, Mbl COOBLLUMM BaMm, YTO pacCMOTpUM Bally xanoby B TeveHne 30 gHeN.
Bbl MmoxeTe obpaTtutbes HenocpeactseHHo B DMHC no niobon npuymHe, B TOM 4Yucne
€CNnu Bbl cCYMTaeTe, YTo Balwa xanoba nognagaet nog npoueaypy YCKOPEHHOro
paccmoTpenus, ecnv npegcrasmtenu Molina Healthcare He oTBe4atloT Bam B TeyeHue
72 4acoB Unu ecnu Bbl HeOBOSbHbI peweHnem Molina Healthcare.

Mpouenypa paccmoTpeHus xanob, gencreytowas B nnaHe Molina Healthcare, He
npuMeHsieTcs K )anobam, KOTopble KacalTCa anTeYHbIX NbroT no nporpamme Medi-
Cal Rx; Takme xanobbl Takke He ABAAITCA OCHOBAHUEM AN NpoBeAeHNs
He3aBUCUMOWN MeANLMHCKON IKCNepTU3bl. YHAaCTHMKM MOTYT nogdaTh Xanobbl,
Kacatowmecs anteydHblx nbrot no nporpamme Medi-Cal Rx, N03BOHMB No HOMepy
1-800-977-2273 (TTY: 1-800-977-2273) n HaxaB 7 nnun 711. nu nocetute Beb6-cant
https://medi-calrx.dhcs.ca.gov/home/.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.

3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl

KOMMYyTUpyeMbix coobuieHnin witata California. Beb-cant: www.MolinaHealthcare.com

140


http://www.molinahealthcare.com
http://www.molinahealthcare.com
https://medi-calrx.dhcs.ca.gov/home/

6 | UncbopmupoBaHume o npobnemax u NOPAAOK UX pa3peLueHns

Ecnu xanoba kacaeTtcsa nNbrot Ha NofnyyYeHne anTevyHblX TOBApOB He NO nporpamme
Medi-Cal Rx, Bbl MOXeTe 3anpocuTb NpoBeeHne He3aBUCUMOWN MeaNLMHCKON
akcnepTusbl. becnnaTtHbln Homep TenedgoHa DMHC: 1-888-466-2219

(TTY: 1-877-688-9891). Bbl moxeTe HanTu popmy xanobbl 1 3anpoca He3aBUCMMOM
MeOULIMHCKOM 3KCNepTU3bl, a Takke MHCTPYKLUKN MO ee 3anofHeHuto Ha Beb-canTte
DMHC no agpecy https://www.dmhc.ca.gov/.

Anennsauunu

Anennsauma otnuyaeTcs oT Xanobbl. Anennsumsa — ato npocbba Kk Molina Healthcare o
nepecMoTpe U U3MEHEHUN peLLEeHUs, KOTOPOE Mbl MPUHASNN B OTHOLLEHUWN OKa3blBaeMbIX
BamM ycnyr. Ecnu Bbl nonyyunu ot Hac «YBegomnexue o gencteum» (NOA), B KOTOpOM
rOBOPUTCH, YTO Mbl HE yTBEPXOaeM, 3afilepXnBaeM, USMEHSIEM UMK NpeKkpaLlaem
oKasaHue ycryru, 1 Bbl He COrfacHbl C HaWUM peLleHneM, Bbl MOXeTe noaaTtb
anennauuio. C Balero NMCbLMEHHOro paspeLleHns anennaumio oT Ballero MMeHu
MOXeT noAaTb YNOMHOMOYEHHbIV NpeacTaBuTerNb UM NOCTaBLLMK.

Bbl gomKHBI NnogaTh anennaumio B TedeHne 60 aHeun ¢ gaTbl, YKa3zaHHOM B MNOSTyYEHHOM
oT Molina Healthcare NOA. Ecnu Mbl pelumnn cokpaTuTb, NPUOCTAHOBUTL UIn
npekpaTUTb NpegocTaBneHne ycryri, KOTOpyHo Bbl Nofy4YaeTe cenyac, Bbl MOXETE
npogormKaTb Noslydath 3Ty YCryry, Noka oXxugaeTe peLlleHus no Bawen anennauuu.
OTO Ha3blBaeTCs nNpeaocTaBneHneM ycnyr B nepnos paccmMoTpeHust anennauum. Ytobol
Nosly4mMTb TaKyto YCNyry, Bbl AOSKHbI NogaTb HaM anennsauuio B TeveHne 10 aHen ¢
AaTbl, ykaszaHHon B NOA, unn oo gatbl, KOTOPYIO Mbl yKasanu Kak gaty npuocTaHOBKU
oKa3aHus ycryru, B 3aBUCMMOCTM OT TOrO, YTO nNpomnsongeT nodxe. Ecnu Bol nogaeTe
anennauunio Npu Taknx o6CcToATeNnbCTBaxX, NpeaocTaBreHne yenyrm 6yaet npogormkeHo
B TEYEHME Nepuoaa OXnaaHust peLleHns No Balwen anennsaymm.

Bbl MOXeTe nogaTtb anennsayuo no TeJ'IerOHy, B NMCbMEHHOM BM/OeE No no4rte unnun
yepe3 NHTEPHET:

* [lo TenecoHy: Bbl MOXeTe No3BoHUTL B Molina Healthcare no Homepy
1-888-665-4621 (TTY/TDD mnnu 711) ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
CoobwuTte Ham cBoe MsA U haMUnuio, CBOM NAEHTUEPUKALMOHHbBIA HOMEP
y4yacTHUKa nriaHa, a Takke ycnyry, no KOTopown Bbl NogaeTe anennayuio.

* [lo noute: no3soHuTe B Molina Healthcare no Homepy 1-888-665-4621 (TTY/TDD
unu 711) n nonpocute npucnatb Bam dopmy. Nonyyms 6naHk, 3anonHuTe ero.
O6s3aTernbHO yKaxuTte cBOM UM U hamMunuio, AEHTUPUKALNOHHBIN HOMEP
yyacCTHUKa nriaHa u ycnyry, kotopas siBnseTcs npegMeToM anennayuu.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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OTnpaBbTe 3anonHeHHbIN 6raHk No cneayLwemMy agpecy:
Attention: Member Appeals & Grievances

200 Oceangate, Suite 100

Long Beach, CA 90802

bnaHkn 3asBneHnn Ha anennaAumM MOXHO nony4nTb B ocbmce BaLlero Bpa4a.

* Yepe3 UHTepHeT: noceTnte Beb-cant Molina Healthcare. NepenguTe no ccoinke
www.MolinaHealthcare.com.

Ecnn Bam TpebyeTcs nomoLlb ¢ nogayen anennsumm unn npeaocTtaBieHnem ycnyr B
nepuoa paccMoTpeHust ferna, Mbl MOXXEM BaM ee oka3aTb. Mbl Takke MOXeM
npegocTaBuTb Bam 6ecnnaTHble ycryrn nepesoga. 3BOHUTE MO HOMepY
1-888-665-4621 (TTY/TDD nnmn 711).

B TeyeHune 5 gHen nocne nonyyeHus sawen anennaummn Molina Healthcare BbiwneT
BaM NMMUCbMO C NOATBEPXKAEHMEM e€ nony4yeHus. B TeyeHne 30 agHen Mbl COOBLLMM Bam
Halle peLleHne No anennauun n HanpasuM yBegoMIIEHME O paCCMOTPEHUN anennsaumm
(NAR). Ecnu mbl He npefocTaBuM BaM pelueHne no anennsumm B TedeHne 30 gHen, Bbl
MoOXeTe obpaTtuTbeca B [lenapTaMeHT coumanbHoro obecneveHus wrata California
(CDSS) n nopatb 3asBKy Ha NpoBeAeHNe CriyllaHnsa Ha ypOBHE LUTaTa u npoBefeHne
He3aBucMmon meguumHckon akcneptnsbol (IMR) ot DMHC.

OpHako ecnv Bbl BHavare 3anpocunv npoBedeHne criyllaHus Ha ypoBHe LwTaTa, u
ClnyLuaHue rno BalunMm BOMpocaM yxXe COCTOSNO0Ch, Bbl HE MoXeTe 3anpocuTb IMR ot
DMHC no Tem xe Bonpocam. B aTom crnyyae pelleHne, npuHAToe no pesynbtatam
CnylaH1s Ha YpOBHe LWTaTta, CYMTaeTCs OKOHYaTenbHbIM. HO Bbl BCE paBHO MOXeTe
nogatb xanoby B DMHC, ecnu Bawim BONpOCkl HE COOTBETCTBYIOT KPUTEPUSM O
nposeaeHus IMR, gaxxe ecnu cnylwaHue Ha ypoBHE LUTaTa y>Ke COCTOSANOCh.

Ecnu Bbl unu Baw Bpay XxoTuTe, YTOObI Mbl NPUHANW peLLeHne ObicTpee, MOTOMY YTO
OXWOaHNE peLleHns MOXET NOCTaBUTb MOZ, Yrpo3y BaLly >XU3Hb, 300POBbE UK
CNOCOBHOCTb (PYHKLMOHMPOBATL, Bbl MOXETE 3aNpOCUTL YCKOPEHHOE (bbicTpoe)
paccMoTpeHne. YTobbl 3anpocuTb YCKOPEHHOE PacCMOTPEHME, MO3BOHNUTE MO HOMEpPY
1-888-665-4621 (TTY/TDD nnun 711). Mbl npegoctaBuM peLLEHNE B TeYeHne 72 4acoB
rnocre nosyyeHns anennsaummn.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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YTo maenaTb, eCnu Bbl HE COrfacHbI C peleHnem no
Ballen anennsauumu

Ecnu Bbl noganu anennauumio n nonyymunun nucbMo NAR, B KOTOPOM roBOPUTCS, YTO Mbl
He U3MEHNM Halle pelleHune, nnu ecnu no nctevyeHmn 30 gHer Bbl Tak U HE NOMYYNNu
yBegomMmneHus NAR, Bbl MOXeTe:

» 3anpocuTb cnywaHue Ha ypoBHe wTaTta, obpaTtmBwnch B [lenaptaMeHT
counanbHoro obecnedeHuns wrarta California (CDSS), 4ToObl Bawe geno 6oi51o
paccMOTpeHo cyaben. becnnaTHbIn HoMep TenegoHa CDSS: 1-800-743-8525
(TTY: 1-800-952-8349). Bbl Takke MOXeTe 3anpoCcuUTb NPOBEeAEHMNE CryLIAHNA Ha
ypoBHe wWrtaTta vyepes HTepHeT Ha Beb-canTe https://www.cdss.ca.gov.
[ononHutenbHble CBEAEHNS O TOM, KakK 3anpoCcuTb CryLaHne Ha YpOBHE LuTaTa, CM.
B pasgene «CnywaHns Ha ypoBHe WTaTta» ganee B 3TOW rnase.

= [logaTb xanoby 1 3anpoc o0 NpoBegeHUN HE3AaBUCUMOWN MEeANLMHCKOM 3KCNepTu3bl B
[enapTameHT ynpasnsemoro meauumHckoro obenyxmsavna (DMHC) ans oueHku
060CHOBaHHOCTU peLleHust, npuHaToro nnaHom Molina Healthcare. Ecnum Bawa
xarnoba cooTeeTcTBYeT TpebosaHuam npouecca IMR ot DMHC, To gpyron Bpau,
KOTOpbIN HEe BXOAUT B ceTb nnaHa Molina Healthcare, paccmoTpuT Baww criyvam m
BbIHECET peLleHne, KoTopoe A0SKeH BbliNnonHUTh nnad Molina Healthcare.

BecnnatHbIn HoOMep TenedoHa DMHC: 1-888-466-2219 (TTY: 1-877-688-9891). Bbi
MoXeTe HanTu BnaHk 3anpoca IMR/6naHk gnsa nogaydm xanobbl, a Takke MHCTPYKLMK
no ero 3anonHeHuto Ha Beb-cante DMHC no agpecy https://www.dmhc.ca.gov.

Bam He npunaeTtca nnaTtnuTb 3a nposeaeHune CriylaHnd Ha ypoBHE WTaTta Uin IMR.

Bbl nmeeTe npaBo nofaTb 3anpochkl Ha NPOBEAEHNE KaK ChyLlaHUsa Ha YpoBHE LTaTta, Tak
n IMR. OgHako ecnu Bbl BHa4ane 3anpocunu NnpoBeAeHne CriyLllaHus Ha ypoBHE LUTaTa,
1 crywaHue no BalluMmM BOMpOCaM YXe COCTOSS0Ch, Bbl HE MoXeTe 3anpocutb IMR ot
DMHC no Ttem ke Bonpocam. B aTom crny4ae pelleHune, NpuHAToE No pesynbTatam
CnywaHns Ha YpOBHe LuTaTa, CYMTaAETCsl OKOHYaTenbHbIM. HO Bbl BCe paBHO MOXeTe
nogaTtb xanoby B8 DMHC, ecnn Bawn BONpoCkl HE COOTBETCTBYIOT KpUTEPUAM AN
nposefeHns IMR, gaxe ecnuv cniylwaHue Ha YpOBHE LUTaTa yXXe COCTOANOCh.

B pasgene Huxe npuBeageHa 6onee nogpobHas MHpopmaumsa o nopsake 3anpoca
cnyLwaHusa Ha yposHe wrtaTa un IMR.

>KanoObl 1 anennsuuun, cesa3aHHble ¢ antedHbiMu nbrotamm Medi-Cal Rx, He
paccmatpusatotcs Molina Healthcare. Ytobbl nogaTh xanoby unm anennaumio,
KacamLLytcs anTeyHbiX nbrot no nporpamme Medi-Cal Rx, no3aBoHuTE No HOMepy

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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1-800-977-2273 (TTY: 1-800-977-2273), 3aTem HabepuTe 7 nnun 711. Ecnn xano6a unu
anennsaumnsa KacaeTcs SibroT Ha NonyyYeHne anTeyHblX TOBapoB He no nporpamme Medi-
Cal Rx, Bbl MOXeTe 3anpocuTb NpoBeAeHNE HE3aBUCUMOW MEANLIMHCKON 3KCNEePTU3bI
(IMR) y DMHC.

Ecnu Bbl He cornacHsbl € peleHneM OTHOCUTESNBHO JIbroTbl Ha NOSTy4YeHne anTeYvHblX
ToBapos no nporpamme Medi-Cal Rx, Bbl MOXeTe OTnpaBuTb 3anpoc Ha NpoBeaeHne
cnywaHus Ha ypoBHe wWTtaTta. Bel He moxeTe nogatb 3anpoc B DMHC Ha npoBeaeHue
He3aBucnumon meauunHckon akcneptusel (IMR), ecnv ocnaprvBaemoe pelueHne
KacaeTcd NbroT Ha noslydeHue anteyvHblX ToBapoB no nporpamme Medi-Cal Rx.

PaboTta c xxano6amu n nposegeHue He3aBUCUMOM
MeauumHckon akcneptusbl (IMR) lenaptameHTOM
ynpaBnsieMoro MeguLumMHCKOro oocrny)xmpaHumsa wrara
California

B pamkax IMR Bawe geno paccmaTtpmBaeTcsi He3aBMCUMbIM BPpa4oOM, HE CBS3aHHbIM C
nrnaHom Molina Healthcare. lNpexae 4em 3anpawmeate IMR, nogante anennauuio B
Molina Healthcare, ecnu peyb He MAET 0 CpOYHbIX Npobnemax. Ecnu Bbl HE nonyyYnnu
oTeeT oT nnaHa Molina Healthcare B TedeHune 30 kaneHgapHbIX AHEN UMW €CNN Bbl HE
yOOBIETBOPEHbI MPUHATLIM UM peLleHneM, Bbl nMeeTe npaso 3anpocutsb IMR. Bbl
A0ImkHbl 3anpocuTb IMR B TedeHne 6 MecsueB ¢ AaTbl, ykadaHHOM B YyBEOOMEHUM O
peLeHnn, NPUHATOM Mo anennsunmn, Ho Yy Bac ecTb Tonbko 120 aHen ons nogayn
3anpoca Ha cnylaHue Ha ypoBHe wTaTa. [1oaTtomy, ecnu Bbl xoTute 3anpocutb IMR 1
cnylwaHue Ha ypoBHe wWTaTa, nofganTte CBO xanoby Kak MOXXHO CKopee.

[MomMHUTE, YTO ecnu Bbl BHa4arne 3anpocunu npoBegeHne criylwaHnsa Ha ypoBHe wTaTa,
N CrnylwaHue no Balum BONpocaM yxXe COCTOSNO0Ch, Bbl He MoxeTe 3anpocuTb IMR ot
DMHC no tem e Bonpocam. B aTom crnyyae pelleHune, npuHAToe no pesynbtatam
CNnyLlaHus Ha YpPOBHe LWTaTa, CYMTaeTCa OKOHYaTenbHbIM. HO Bbl BCe paBHO MOXeTe
nogatb xanoby B8 DMHC, ecnu Bawim BONpOCkl HE COOTBETCTBYIOT KPUTEPUSM O
nposefeHus IMR, gaxe ecnu cnylwaHue Ha ypoBHe LUTaTa y»Ke COCTOANOCh.

Bbl MOXeTe nonyynTtb npaBo Ha npoBefeHne IMR n 6e3 npeasapuTensHOM nogayn
anennauum B nniad Molina Healthcare. 31o kacaeTcsa Tex crnyvaes, koraa Baiua
MeaunumHcKasa npobriema HOCUT CPOYHbIN XapakTep, Hanpumep Korga peyb UaeT o
Cepbes3HOn yrpo3e BallemMy 300POBbHO.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Ecnu nocne nogaym Bamu xxanobbl B agpec DMHC BbisicHAeTCS, 4TO OCHOBaHUA Ans
npoBeneHust IMR otcytcrBytoT, DMHC BCce paBHO paccMoTpuT xanoby, 4tobbl
ybeautbcs, yto nnaHom Molina Healthcare 6bino npMHATO BEpHOE pelleHne B OTBET Ha
BaLLy anennsaumio B CBA3N C OTKA30M B NpeaoCTaBNeHUN YCnyr.

[enapTameHT ynpaBnseMoro meauuuHckoro obcnyxusanums wrata California
OCYLLIECTBNAET KOHTPOSb 32 AEATENbHOCTbLIO NNAHOB MEOULMHCKOIO CTPaxOBaHUS.
Ecnn y Bac ecTb »xanobbl OTHOCUTENBHO BaLLEro NfaHa MegULMHCKOro CTpaxoBaHus,
TO, Npexae Yem obpawiatbcs B [lenapTaMeHT, N0O3BOHUTE COTPYAHMKAM CBOEro nnaHa
no Homepy 1-888-665-4621 (TTY/TDD wnun 711) n Bocnonb3yntecb npoLeaypon
paccMoTpeHus xanob, AencTeytowen B Bawem nnaHe. CnegoBaHne Takom npouenype
He NULaeT Bac KakMx-nnmbo noTeHumanbHbIX 3aKOHHbIX MpaB U CPeLCTB NPaBOBOM
3alUMTbl, UMEILLMXCS B BalLeM pacrnopsikeHun. Bol moxeTe obpaTuTtbes B
[enapTaMeHT 3a NOMOLLLIO B Clly4Yae, eCrfiv BaM Hy>XHa NMOMOLLb C Xanobon
OTHOCUTESTbHO SKCTPEHHON NOMOLLIN, ECIN Bbl HEYAOBNETBOPEHbI PELLEHNEM,
NPUHATBLIM NAAHOM MeOULIMHCKOro CTpaxoBaHUSA No Ballewn xanobe, unm peLueHune no
BaLLen xanobe He NpuHATO B TedeHne 6onee 30 gHen. Bbl Takke MOXeTe UMETb NpaBo
Ha npoBefeHne He3aBncuMon meanumHckon akeneptusel (IMR). Ecnu Bl nmeete
npaeo Ha IMR, To gaHHbIM Npouecc obecneunTt 6ecnpucTpacTHy OLEHKY MEANLNHCKUX
peLeHnn, NPUHATLIX NaHOM MeAMLNHCKOro CTpaxoBaHMs B OTHOLLEHUM MeONLNHCKON
HeoBX04MMOCTM NPEASIOXKEHHOWN YCIYTN U NeYEeHns, peLLleHnin 06 onnarte nnaHom
BMAOB fleYeHus, ABMASIOLWMXCA MO CyTU SKCNEPUMEHTaNbHbIMU UK
nccnegoBaTenbCKUMK, 1 CnopoB 06 onnaTe SKCTPEHHON MEAULMHCKOWM NOMOLLM U
CPOYHbIX MeanumnHCkmx ycnyr. CessaTtbes ¢ [lenaptameHToM MOXHO no 6ecnnaTtHomMy
Homepy TenedoHa (1-888-466-2219) n Homepy nuHum TDD gns nuu, ctpagatowmx
HapyLLUeHUsIMU cnyxa unu peyu, (1-877-688-9891). Ha Beb-cante [JenaptameHTa no
agpecy www.dmhc.ca.qov MOXHO HanTu BnaHkmn gns nogaym xanob n 3anpoca IMR, a
TaKKe MHCTPYKLUKN NO UX 3aMOSTHEHUIO.

CnywaHue Ha ypoBHe LWiTaTa

CnywaHue Ha ypoBHe WTaTa — 3TO BCTpeya ¢ npeacrasutensamMu nnaHa Molina
Healthcare n cygben ns [lenaptameHTa couymnansHoro obecnedenus wrarta California
(CDSS). Cygbsa nomMoxeT pasobpaTtbCs € Ballen Npobremon n pelnTb, NpaBusibHOE Nn
peweHune npuHan nnad Molina Healthcare unu HeT. Y Bac ecTb npaBo 3anpocuTtb
CnylwaHue Ha ypoBHe LWTaTa, eCinu Bbl yXKe nogasanu anennsaumio 1 Bce paBHO He
yooBneTBopeHbl pewleHemM Molina Healthcare nnu ecnn Bbl He nonyyunu peLleHne no
BaLlen anennayum no ncredeHunm 30 gHen.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Bbl 4OMKHBI 3anpocuTb crnyllaHue Ha ypoBHe wTaTa B TedeHne 120 gHen ¢ gathl,
yKasaHHOW B NUCbMe C yBegomreHnem o peleHun no anennsaumm (NAR). Ecnv Bo
BpeMs nogaym anennsaumm Mbl 06baBUNM BaMm O NpeaocTaBreHnn yenyr B nepuog,
pacCcMOTPEHNS anennsaumm n Bbl XOTUTE, YTOOLI X NpeaoCcTaBneHne NPoAoIKanoch 4o
Tex nop, noka He ByaeT NPUHATO peLleHne Mo Bawlemy CnyLaHuio Ha ypoBHE wwTaTa,
Bbl JOJTXHbI 3aNpOCUTb CryLllaHne Ha ypoBHe wTtaTta B TedyeHne 10 gHen ¢ MOMeHTa
nosnyvyeHus Hawero nucema NAR vnun 0o aaTtbl, KOTOPYHO Mbl yKa3anu Kak gaty
NPUOCTAHOBKM OKa3aHUs YCryr, B 3aBUCMMOCTU OT TOFO, YTO MPOU30NOET MO3XKeE.

Ecnv Bam Hy)XHa nomoLLb B NpeaocTaBneHnn ycnyr B Nepuo pacCMOTPeHUs
anennaumm Ao NpUHATUSA OKOHYaTENbHOro peLleHns No nToram CrylaHus Ha YpoBHe
wrarta, obpawanTteck B nnaH Molina Healthcare ¢ noHegenbHUKa No NATHULY C

07:00 oo 19:00 no tenedoHy 1-888-665-4621. Ecnun y Bac umeeTcs HapyLLeHue crnyxa
unu peyn, no3soHute rno Homepy TYY/TDD nnn 711. C Bawero nMcbMeHHOro
paspeLLeHns 3anpoc O NPpoBeAeHUN CNyLIaHNs Ha YPOBHE LWTata MOXeT noAaaTth Balu
YNONMHOMOY€EHHbIN NpeacTaBUTENb UM MOCTaBLUUK.

NHoraa Bbl MOXeTe HanpaBuTb 3anpoc Ha ClyllaHne Ha ypoBHe LwiTaTa 6e3
MPOXOXAEHMS NpoLiecca anennsuum.

Hanpumep, Bbl MOXeTe 3anpocuTb CriyllaHne Ha ypoBHe wTaTa 6e3 npoxoxaeHus
npouecca anennsauuu, ecnu nnad Molina Healthcare He yBegomun Bac Hagnexawmm
obpasom unn BOBpeMS O BalumMX ycryrax. Takas cuTyaumsi UMeHyeTCsl YCITOBHbIM
ncyepnaHmMem cpeacTB NPaBoOBOW 3aLWMTbl. BOT HECKOBKO NPUMEPOB YCIIOBHOIO
ncyepnaHmsi cpeacTB NPaBOBOW 3aALUUTHI:

= Mol He cocTaBunm nncbmMo NOA mnn NAR Ha npegnoyTuTensHOM A51si Bac A3bIKe.
= Mol gonyctunm owmnbky, KoTopasi 3aTparmsaeTt noboe 13 Ballmx npas.

=  Msbl He Hanpasunn Bam nucbmo NOA.

=  Mebl He Hanpasunn Bam nucbmo NAR.

* Mol gonyctmunm owmnbky B nucbme NAR.

= Mbl HE NPMHANKM peLleHne no Bawen anennauum B TedeHne 30 gHen.

* Mol pelwmnu, Bawl Bonpoc TpebyeT CPOYHOro pa3peLleHusi, Ho He OTBETUIM Ha BaLly

anennsumio B Te4eHne 72 4acos.

Bbl MOXeTe nonpocuTb 0 NPOBEAEHUM CINYLLIAHUSA Ha YPOBHE LWITaTa CrieayoLwmmm
cnocobamu:

* o TenedoHy: no3soHuTe B OTAEN CnyLwaHui Ha ypoBHe wTtaTta CDSS no
TenedoHy 1-800-743-8525 (TTY: 1-800-952-8349 vnn 711)

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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* Mo nouTe: 3anonHuTe 6naHkK, KOTopbI ObiN NpegocTaBneH BamM BMeECTe C
yBEe4OMIIEHMEM O PELLEHMM NO anennauun, 1 oTNpaBbTe €ro Ha CreayLLmii agpec:

California Department of Social Services
State Hearings Division

P.O. Box 944243, MS 09-17-433
Sacramento, CA 94244-2430

» Yepe3 UHTepHeT: 0TNpaBuTb 3anpoc Ha NpoBeAEHNE CryLIaHMa MOXHO Ha Be6-
cante www.cdss.ca.qov

* [lo 3aNeKTPOHHOM NouTe: 3anonHUTe BnaHk, KOTopbI ObiN NpeaoCcTaBnNeH BaM
BMECTEe C yBEeAOMIIEHMEM O peLleHnn No anennsumm, 1 oTnpaebTe ero no
3NeKTpoHHOM noyte Ha agpec Scopeofbenefits@dss.ca.qov

@ [pumevaHue: ecnv Bbl byaete oTNpaBnAaTb ro Nno 3r1eKTPOHHON NoyTe,
CYLLECTBYET PUCK TOr0, YTO KTO-TO, KPOME OTAEeria CnyLlaHUii Ha YypOBHe LWTaTa,
MOXeT nepexsaTuTb Balle NMcbMo. PaccMoTpuTe BO3MOXHOCTb MCNOSb30BaHMS
6onee 6e3onacHoro cnocoba oTnpaBkM CBOEro 3anpoca.

= [lo chakcy: 3anonHuTe 6naHk, KOTopbI BbiN NpegoCTaBfeH BaM BMECTE C
yBeJOMSIEHMEM O peLleHnn No anennauuun, u oTnpaebTe ero no dgakcy B Otaen
CNnyLwaHun Ha ypoBHe wTtaTa no Homepy 916-309-3487 nnn no 6ecnnatHoMy
Homepy 1-833-281-0903

Ecnu Bam TpebyeTca nomoLLb ¢ nogayen 3anpoca 0 NPOBEAEHUN CIyLUAHWSA HA YPOBHE
lwTaTa, Mbl MOXXEM BaM ee oka3aTb. Mbl Takke MOXeM NpeaocTaBnTb Bam 6ecnnartHble
ycnyru nepesoga. 3BoHuTe no Homepy 1-888-665-4621 (TTY/TDD wnun 711).

B xoge cnywaHusa Bbl 06bACHUTE Cyabe, NOYEMY Bbl HE cornacHbl ¢ peweHnem Molina
Healthcare. Molina Healthcare pacckaxeT cyabe, Kak Mbl NPUHMMANnN Halle peLUueHune.
[ns npuHATMSA pelleHns no Bawemy geny cyabe MoxeT notpeboartbca Ao 90 aHen.
Mnan Molina Healthcare 06513aH NCNONMHUTL peLleHne CyabM.

Ecnu Bbl xoTuTe, 4To66I CDSS npuHan peweHne B 6onee KOPOTKUIA CPOK, NMOTOMY YTO
OXUOaHNEe peLleHns MOXET NOCTaBUTb MOZ, Yrpo3y BaLly >XU3Hb, 300POBbE UK
COXPaHHOCTb PYHKLMIA OpraHM3mMa, Bbl, Ball YNOMIHOMOYEHHbIN NPpeaCcTaBUTENb UMK
BaLl NOCTaBLUMK MoxeTe obpatutbcs B CDSS ¢ npocbbon 06 yckopeHHOM (CPOYHOM)
pacCcMOTPEHUN BaLLIEro Aerna Ha ypoBHe wTtarta. B Takom cnyvyae CDSS gomkeH 6ynet
NPUHSATb peLleHne He No3gHee YeM Yyeped 3 paboumx OHA nocne nonyyYyeHnsa Bcex
AOKYMEHTOB Mo Bawlemy aeny ot nnaHa Molina Healthcare.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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MoweHHNn4YeCcTBO, PaCTOUNTESILCTBO U
3noynoTtpeodneHus

Ecnu Bbl nogo3peBaeTe, YTO NOCTABLUUK MEeOULMHCKUX YCAYr UNK NIMLO, nosyyatoLlee
nerotel Medi-Cal, yyactBoBanun B MOLLIEHHMYECTBE, HEPALIMOHANTbHOM UCMNONb30BaHMUMN
unu 3noynotpebneHnun, Bbl 06513aHbl COOBLWNTL 06 3TOM, NO3BOHMB NO
KOHpmnaeHumansHomy 6ecnnatHoMy HoMmepy TenedoHa 1-800-822-6222 nnu nogas
Xanoby Ha canTe https://www.dhcs.ca.gov/.

MoLLEeHHMYECTBOM, PacTOYUTENBLCTBOM WUIK 3110yNoTPebreHnem co CTOPOHbI
nocTaBLUMKa CYMTAETCA crieqytoLlee:

dranbcudumkaumss MeaULMHCKON OOKYMEHTaUUK;

BbINUCbIBaHWe 60sbLIero KonNnuyecTea fiekapcTs, YeM 3TO HEOBX0AMMO MO
MeANLMHCKNM NOKa3aHUAM;

okasaHue 6onbliero obbema MegUUNHCKUX YCryr, Y4eM 3To HeobxoaMmo no
MeANLMHCKNM NOKa3aHUAM;

BbICTaBfieHMe cHeTa 3a YCNnyrn, Kotopble He BbINn okasaHbl;

BbICTaBIEHME CYETA 3a Creumnanm3mpoBaHHbIe YCRyrn, KOTopble He Obin OKa3aHbl
cneunanunucTomMm;

npennoxeHme 6ecnnartHbiX UK YUEHEHHbIX TOBApPOB M YCNyr y4aCTHUKaM C Lenblo
NOBNUATL Ha BbIGOP Y4aCTHUKOM NOCTaBLUMKA;

cmeHa PCP 6e3 yBegoMMneHus yyacTHuKa.

MoLweHHn4eCcTBOM, HepaunoHalribHbIM UCMOJ1b30BaHNEM UIN 3J'|0yI'IOTp661'IeHMeM co
CTOPOHbI NnoJiyqaTenda nbroT c4HUTaeTcd, B HaCTHOCTU, cliegyroLllee:

npegocTaBfieHMe BO BPEMEHHOE MNOSib30BaHWe, Nnpogaxa unv nepegada
NOEHTUPUKALMOHHOM KapTbl y4aCTHMKA nfiaHa MeANLMHCKOrO CTpaxoBaHUs Unm
kapTbl nonyyatena nerot Medi-Cal (BIC) gpyromy nuuy;

nonyyeHne aHanornyHbIX UM OAMHaKOBbIX BUAOB NeYEeHNs Unmn npenapaTos OT
HECKOSbKMX NOCTaBLUNKOB MEANLNHCKUX YCIYT;

obpalueHne B OTAENEHNE IKCTPEHHOW MOMOLLM B CUTYaUUAX, HE ABMASIOLLNXCA
9KCTPEHHbIMU;

NCNOoNb30BaHME YyXXOro HoMepa coumanbHOro obecneyeHns nnm
NOEHTUPMKALMOHHONO HOMepa y4acTHUKa NiaHa MeauLMHCKOro CTpaxoBaHus;
coBepLUeHMe Noe30K Ha MeaULMHCKOM U HEMeMUNHCKOM TpaHcnopTe ang
Nosly4eHust ycnyr, He CBSA3aHHbIX CO 340POBbEM, ANSA YCNYr, HE NMOKPbIBAEMbIX
nporpammon Medi-Cal, unm B oTcyTcTBME HEOHBXOAMMOCTM NONacTb Ha
3annaHnpoBaHHbIN NPUEM UK NONYyYUTb NpenapaTbl No peuenTy.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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UTtobbl COOOLWMTL O MOLLIEHHNYECTBE, pacTto4nTesNnbCTBE UITN 3noyn0Tpe6neH|/||/|,
3anuunTe nMm4, (baMI/IJ'IVIlO, agpecu Mﬂ,eHTM(*)MKaLlMOHHbIVI HOMeEp Jnnua, coBepLUnBLLEro
MOLWEeHHNYEeCTBO, paCcTounNTESIbCTBO UITN 3noyn0Tpe6neHV|e. npe,D,OCTaBbTe KaK MO>XHO
bonblue I/IH(bOpMaLI,VII/I 00 aTOM nuue, Harnpumep HoOMep Teﬂe(*)OHa n, B Clty4ae
nocTtaBLlWMKa MeONLUNHCKUX yCinyr, cneunann3auuio. CoobwuTe gatbl COOLITUI U KpaTKO
N3NOXNTE, 4YTO NMPOU3OLLJIO.

OTI'IpaBbTe coobuieHre no agpecy:

Compliance Director

Molina Healthcare of California

200 Oceangate, Ste. 100

Long Beach, CA 90802

BecnnatHbIn TenedoH: (866) 606-3889

dakc: (562) 499-6150

Appec anektpoHHon no4vtel: MHC _Compliance@Molinahealthcare.com
[Mo3BoHUTe Ha nuHUIo onoBelleHna Molina Healthcare no Homepy 866-606-3889.
3anonHuTe oHNanH-popmMy Anst coodLLeHns O criydasix MOLLIEHHMYeCTBa, pacTpaT
n 3noynoTpebneHna no agpecy https://www.molinahealthcare.alertline.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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/.I'lpaBa n
004a3aHHOCTW

Y Bac kak yvacTHuka nnaHa Molina Healthcare ectb onpegeneHHble npasa n
06a3aHHOCTU. B naHHONM rnaBe NpMBOAMTCS pas3bACHEHWE 3TUX npasB 1 0693aHHOCTEN.
Takke B 9TOW rnaBe ykasaHbl MpaBoBble NOJSIOXEHUSA, KacatoLmecs Bac Kak y4acTHUKa
nnaHa Molina Healthcare.

Bawwu npaBa

Hwxe npuBogsaTca Balum npasa kak yyacTHuKa nnaHa Molina Healthcare:

[MpaBo Ha yBaXkeHMe 4YeCTn N JOCTOMHCTBA C JOMKHbIM Y4ETOM Ballero npasa Ha
HENPUKOCHOBEHHOCTb YaCTHOM XXU3HN U KOHOMOEHUMANBbHOCTb Ballen MeauLMHCKON
nHdopMauumn, Hanpumep aHamHe3sa, NCUXNYECKOro NI COMaTUYECKOro
3aboneBaHnsA UM COOTBETCTBYIOLLIETO JIEYEHUS, a TaKKe CBEAEHUI O
penpoayKTMBHOM Ui CeKCyaribHOM 300POBbLE.

MpaBo Ha nony4yeHne nHopmaumm o NnaHe MegUUMHCKOro CTpaxoBaHUS U O TOM,
YTO OH NpegnaraeT, B TOM YMCIe O NOKPbIBAEMbIX yCryrax, nocTaBLuKax ycnyr,
MeANLMHCKNX paboTHMKaXx, a Takke npaBax n 06893aHHOCTSX YY4aCTHUKOB.

MpaBo nonyyaTb NOSIHOCTLIO NEPEBEOEHHYIO MMCbMEHHYIO MHGOPMaLMIO ANs
y4yacTHUKa nriaHa Ha npeanovYMTaeMoM Bamu s3bike, BKNKOYasa BCe YBEAOMIIEHUS O
»anobax u anennayusx.

[MpaBo Ha BHECEHME pEKOMEHOALUMN O NOSNUTUKE NpaB U 06a3aHHOCTEN yYaCcTHMKA
nnaHa Molina Healthcare.

MpaBo Ha BbIGOp OCHOBHOrO fievallero Bpaya B cetu nnaHa Molina Healthcare.
[MpaBo Ha cBOEeBPEMEHHbIV AOCTYN K yCnyram nocTaBLLMKOB CETU NnaHa.

MpaBo 6bITb BOBMIEYEHHLIM B COBMECTHbIN C NOCTaBLUMKaMK YCIyr Npouecc
NPUHATUSA peLleHnn 0 BalleM MeanLMHCKOM 06CcnyXnBaHum, BKNtoYasa NpaBo Ha
OTKa3 OT fie4YeHus.

MpaBo nogaBaTb NPETEH3UN B YCTHOW UIIM MUCbMEHHON DOPME B OTHOLLIEHUN
opraHu3auumn npegocTaBrieHNs yCryr Unu KayecTsa NpegocTaBeHHON Bam
MeaNLIMHCKOW NMOMOLLM.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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MpaBo 3HaTb MegMUMHCKYO NpuynHy peweHuns Molina Healthcare o6 oTkase,
3agepxKe, npekpalleHnn (3aBepLUeHnn) NN N3SMeHeHUn 3anpoca Ha MeanuuHCKoe
obcnyxmBaHue.

[MpaBo Ha nonyyeHwe ycnyr no KoopavHaumm obcnyxmBaHus.

MpaBo nogaTb anennsaumio Ha peweHne 06 oTkase, OTCPOYKE UK OrpaHUyeHnn
obbema npefocTaBnsaemMbiX yCAyr UK NbrorT.

MpaBo nonyuntb 6ecnnaTHble YCryrn yCTHOro 1 NMMCbMEHHOro Nepesoja Ha Ball
A3bIK.

MpaBo nonyunTb 6ecnnaTHble LPUANYECKME KOHCYbTaLMM B MECTHOM OTAENEHUN
obLecTBa NpaBOBOW NMOMOLLW UK OT APYruX rpynn.

[MpaBo cocTaBuTb NpeaBapuUTesibHbIE PacOPsKEHNUS.

[MpaBo 3anpocuTb crnylaHue Ha YpPoBHe LWTaTa B TOM cinyyae, ecnv Bam 6b1no
OTKa3aHO B NOSyYeHUN YCIyrn Unuv nNbrotbl U Bbl Y)XXKe noganu anesnnsauuio niaHy
Molina Healthcare n no-npexxHemy He yooBfeTBOPEHbI PELLEHVNEM UITN €CIN Bbl HE
nosy4ymMnn pelleHne no ceoen anennaumm no nctedeHumn 30 gHen, Bknoyas
NHpopmmnpoBaHme 06 06CToATENBbCTBAX, B CBETE KOTOPbLIX BO3MOXHO YCKOPEHHOE
paccMOTpeHne anennsumn.

lMpaBo 3aBepLnTL y4acTme B nriaHe (MokMHYTL nnaH) Molina Healthcare n nepentu
Ha OpYron nnaH MeguuUMHCKOro CTpaxoBaHUs B OKpyre rno 3arpocy.

lMpaBo Ha nonyyeHue KoHPUAEHUNANbHbLIX YCNYr NS HeCOBEPLUEHHOMNETHUX.
lMpaBo nonyyaTb No 3anpocy n 6ecnsiaTHO NMMCbMEHHbIE MHAPOPMALNOHHbIE
MaTepuarnbl 415 Y4aCTHUKOB B anbTepHaTMBHbIX hopmaTax (B TOM vucne
HanevaTaHHble WpudToMm bpannga nnu KpynHbIM WPUGTOM, B BUAE ayamo3anncu 1
B AOCTYMHbIX 3NIEKTPOHHbIX (bopMaTax) B Haanexawime Cpoku ang sanpawinsaemMoro
dopmaTa B cooTBETCTBMM C pa3genom 14182 (b)(12) 3akoHa o coumansHOM
obecneyeHun wrata (W&I).

lMpaBo He nogBepraTbCs HU B KAKOW hopMe OrpaHUYEHNAM Unn n3onsumm,
NPUMEHSIEMbIM KaK CPeACTBO NPUHYXOEHUS, AnCUNNnHapHas Mmepa, cpeacTso
KOppeKUUn noBeaeHnst U HakasaHue.

lMpaBo Ha obcyxaeHne akTnieckon nHdopMauum 0 AOCTYMNHbIX U anbTePHATUBHbIX
BapuaHTax nevYeHuns, npeacraBneHHoON ¢ y4eTOM COCTOSIHUSA BaLlero 340pOBbs U
CMOCOBHOCTUN NOHATL NpeaocTaBngemMyo MHPOPMaLNIO BHE 3aBUCUMOCTHU OT
CTOUMOCTW N NOKPbLITUS.

[MpaBo nmeTb JOCTYMN M NOMNYyYNTb KOMUM BalMX MEANLUNHCKUX JOKYMEHTOB U
NOMNPOCUTb BHECTU B HUX U3MEHEHUSA NN UCMPaBIIEHMSI B COOTBETCTBUM C

n. 164.524 v n. 164.526 pasgena 45 Ceoaga deaepanbHbIX HOPMATUBHbBIX aKTOB
(CFR).

lMpaBo cBoGOAHO NOMbL30BATLCA YKa3aHHLIMW NpaBamMu, HE onacascb NPenB3saToOro
OTHOLLEHUS CO CTOPOHbI NpeacTasuteneun nnada Molina Healthcare, noctasLimkos
ycrnyr unu wrara.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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= [lpaBo, rapaHTupyemoe cdeaeparibHbIM 3aKOHOM, Ha JOCTYn K ycriyram
nyaHMpPOBaHMs CEMbM, YCryraMm poaunbHbIX JOMOB, HE CBA3aHHbIX C 6onbHULaMU,
ycryram MeavuUMHCKMUX LEeHTPOB, OTBeYaLWwmx degepanbHbiM TpeboBaHNSaM,
ycrnyram nNoCTaBLUMKOB MEANLMHCKMX YCINYT OS1S1 KOPEHHbIX aMepuKaHLEeB, ycryram
aKyLlepoK, ycryram CesibCKUX MeANLUHCKUX KITMHUK, YCriyram Mo nevyeHunto
MHdEKLNI, nepesatroLmnxcs NOSIOBbIM NYTEM, N K SKCTPEHHON MeLULMHCKOW MOMOLLM
3a npegenamu cetu nnaHa Molina Healthcare.

= [lpaBo Ha nogavy anennsauMm Ha pelleHne ob oTkase B NpeaoCTaBfeHUM NbroT B
TeyeHne 60 kaneHaapHbIX AHEN C AaTbl Nony4YeHns YBeaomneHmsi 06 oTKasHOM
peleHun oTHocuTenbHO npegoctasnenus nerot (NABD) n 3assneHue Ha
NpoaoskKeHne NpeaocTaBneHunst NbroT B Nepmnos pacCMoTpeHNsa anennsaumm B
pamMkax 6ecnpucTpacTHOro cryLlaHus Ha YpoBHE LUTaTta, €Criv NPUMEHUMO.

Bawu 0653aHHOCTH

YyacTHukn nnaHa Molina Healthcare umetoT cnegyrowme o6sa3aHHOCTH:

* MpepoctaBnATb MHOPMaLUMIO (MO BO3MOXHOCTH), HEOBXOANMYIO OpraHM3aumm,
Bpa4am 1 nocraBLUMKaM MeULMHCKNX YCryr AN OKa3aHna MeaNUUHCKOM MOMOLLMN.

» CnepoBatb NnaHaMm fie4eHns v MHCTPYKUMAM MO yXoay, corriaCoBaHHbIM C Bpa4oM.

» 3HaTb O CBOUX npo6nemax CO 340pOBbEM U yHacTBOBaTb B NOCTAHOBKE COBMECTHbIX
Lenen neyeHunsi, HacKONbKO 3TO BO3MOXHO.

« CoobLaTtb NpeacTaBUTENsAM MfaHa O HanMyMK y Bac AONOMHUTENbHOM MeOULMHCKOW
CTPaxOBKM.

* ﬂ,eIZCTBOBaTb Tak, YTobbl Balle noBegeHne He npenAaTcTeBoBasno O6CJ'Iy)KI/IBaHI/II-0
Apyrux nauneHToB 1 OKa3aHUKo yCnyr B KabuHeTe Bpa4a, OonbHULUE K Apyrnx
yypexaeHuax.

» CoobuwaTb HaMm O nepeesge. Ecnu Bbl NnepeesxaeTte B npeaeniax 30Hbl 06CnyxmBaHus,
HaMm BCE PaBHO HY>XHO 06 3TOM 3HaTb — Tak Mbl CMOXXeM OOHOBUTbL AaHHbIE B BalLEM
nnyHom gene. Ecnu Bbl NnepeesxaeTe 3a npeaerbl 30Hbl 00CNyXMBaHUA HaLLEro nnaHa,
TO HE CMOXeTe OCTaBaTbCs ero y4acTHMKOM, O4HAKO Mbl CMOXEM NPONH(OpMNpoBaTh
Bac 0 TOM, npeasiaraemM nv Mbl kakne-nnbo nnaHbl B 30He, Kyaa Bbl NepeesxaeTe.

» CoobuaTb HaM O HanNU4MM y Bac Kaknx-nmbo Bonpocos, 6eCcnokoncTB, Npobrem unm
npeanoXxeHun.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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3BoHOK BecnnaTHbIn. Bbl Takke MoXeTe No3BOHUTL Ha HoMep 711 cnyxbbl

KOMMYyTUpyeMbix coobuieHnin witata California. Beb-cant: www.MolinaHealthcare.com

152


http://www.molinahealthcare.com

7 | NMpaBa 1 06513aHHOCTH

YBeagomneHue o HeaonyweHmn auCKpmMmumHaumnm

AunckpMmunHaums 3anpelleHa 3akoHoMm. Molina Healthcare cobniogaeT 3akoHbl wtaTa u
deaepanbHoe 3akoHO4aTeNbCTBO B 06nacTu rpaxaaHckux npas. Molina Healthcare He
ANCKPUMUWHUPYET, He OTKasblBaeT B yCryrax n He OTHOCUTCSA K NIIOASM NO-pa3HOMY B
HapyLLeHMe 3aKoHa Mo NPU3HaKy nosa, pachl, LBeTa KOXU, PENUrnn, NPoNCXoXaeHus,
HaUMOHaNbHOCTU, 3THUYECKOW NPUHAANEXHOCTHN, BO3pacTa, MCUXNYECKNX HapyLLUEHUN,
WHBAnNMOHOCTN, COCTOSIHUA 300POBbSA, reHETUYECKON NHGOPMALINKN, CEMENHOIO
NOSIOXEHUS, reHaepa, reHaepHoOn MAEHTUYHOCTU UK CeKCyaribHON OpUeHTaUNN.

Molina Healthcare npegoctaBnseT:

» BecnnaTHylo noMoLb 1 ycrnyrn nuuam ¢ usnyeckuMm orpaHnyYeHnsMmn, YToobl Um
ObIno nerye obwaTbCs C HAMU, HaNpUMep:
5 YyCnyru KBanuuunmpoBaHHbIX CypaonepeBOAYMKOB;
o MUCbMEHHbLIE MaTepuansl B 4pyrnx oopmaTax (HaneyaTaHHble wpudtom bBpanns,
KPYNHbIM LWIPMATOM, B BUAE ayaMO3anncu, B 3NIEKTPOHHOM U UHbIX hopmaTax).
» bBecnnaTHble 93bIKOBbIE YCNYrK nyuam, 48 KOTOpbIX aHIMMACKUIA He SBNsSieTCA
POOHbIM S3bIKOM, B TOM YUCAIE:
o YCNyru KBanuuunupoBaHHbIX YCTHbIX NEPEBOAYNKOB;
5 MHJOPMAaLMIO Ha APYrnX A3blKax.
Ecnn Bam Hy>HbI 3Tn ycnyru, obpawantech B Molina Healthcare ¢ noHegenbHuka no
naTtHmuy ¢ 07:00 go 19:00 no Homepy 1-888-665-4621. Nnu, ecnn y Bac umeeTcs
HapyLueHue criyxa unu peyu, no3soHute no Homepy TYY/TDD wvnn 711, 4ytobbl
BOCMNOMb30BaTLCS ycrnyraMm crnyobl KOMMYTUpyeMbIX coobuleHun wtaTa California.

Mpoueaypa nogauun xanob6

Ecnu Bbl cuntaete, 4to nnaH Molina Healthcare He npegocTasun Bam aTu ycnyrn nnm
WHbIM 06pa3oM NoABepr Bac AUCKPUMUHALNK, HApYLLUMB 3aKOH, NO NPU3HaKy Ballero
nosa, pacsl, uBeTa KOXu, penurum, NpouCcXoxaeHus, HauMoHanbHOCTU, 3THUYECKON
NPUHAANEXHOCTU, BO3pacTa, NCUXMYECKNX HAPYLUEHWUA, UHBANUAHOCTWN, COCTOSHUSA
340pOBbSsi, FEHETUYECKON NHPOPMaLIMN, CEMENHOIO NOMOXEeHUs, reHaepa, reHgepHom
NMOEHTUYHOCTU UIK CEeKCyanbHOW OpuUeHTaumn, Bbl MOXeETE nogaTth Xanobdy
KoopAuHaTopy Mo rpaxgaHckum npasam nriaHa Molina Healthcare. Bbl moxeTe nogatb
Xanoby no TeneoHy, No noyte, Npu IM4HOM obpaLieHun nnu Yepes VIHTepHeT:

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Mo TenedoHy: obpaTnUTECh K KOOPAMHATOPY NO rpaxkgaHCKMM npasam nnaHa Molina
Healthcare ¢ noHegenbHuka o natHuuy ¢ 07:00 go 19:00 no Tenedony
1-888-665-4621. Nnu, ecnun y Bac MeeTCH HapyLLEeHWe cryxa unv peyu, no3soHuTe
no Homepy TYY/TDD wunun 711, ytobbl BOCNOML30BaTLCS YCryramu Cryxobl
KoMMyTUpyembix coobuieHmn wrarta California.

* [lo nouTte: 3anonHuTe 6naHk Ang nogayu xanobbl UM HanMWnTe NMCbMO U
oTnpaBbTe ero no noyTe Ha crneayLwmn agpec:
Attention: Molina Healthcare Civil Rights Coordinator
200 Oceangate, Suite 100
Long Beach, CA 90802
» JlnyHo: nocetnte ouc Bawero Bpada unm Molina Healthcare n coobwute, 4T0
XOTUTE nofaThb Xanooy.

Yepe3 UHTepHeT: noceTute Beb-cant Molina Healthcare no ccobinke
https://molinahealthcare.Alertline.com wnn oTnpaBbTe Xanoby No 3NeKTPOHHON
noyte Ha agpec civil.rights@molinahealthcare.com.

Ecnn Bam TpebyeTca aononHMTeNbHas NOMOLLb B peLLUEHUN HepeLleHHON Npobnemsl,
Bbl Takke MoxeTe obpaTtuTbcs B Health Net no TenedoHy 1-800-675-6110.

YnpaBneHue no rpaxagaHcKkum npasam — [lenapTtamMeHT
3apaBooxpaHeHus wrata California

Bbl Takke MoxeTe nogathb xanoby 0 HapyLLeHUM rpaxaaHCKMx npas B YNpaBneHue no
rpaxxgaHckum npasam [enaptameHTa 3gpaBooxpaHeHus wrata California (DHCS) no
TenedgoHy, no noyte unm vyepes VHTepHeT:

* o TenedoHy: No3sBoHUTE No HoMepy 1-916-440-7370. Ecnu y Bac umeetcs
HapyLLUEHME peYn Unun cnyxa, No3BOHUTE No Homepy 711 (TenekoMMyHUKaLMOHHas
cnyxba KOMMYTUPYEMbIX COOOLLEHUN).

* Mo noyTe: 3anonHMTe GnaHk Ans nogayn xanobbl UM oTnNpaBbTe NMMCbMO Ha
cnegywowmn agpec:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

BnaHku ana nogayu xxanob MOXXHO HaWUTK MO agpecy:
https://www.dhcs.ca.gov/Pages/Language Access.aspx.

= Yepe3 UHTEepHeT: oTnpaBbTe coObLEHNE HA aapecC SNEKTPOHHOM MOYThI
CivilRights@dhcs.ca.gov.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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YnpaBneHue no rpaxgaHckum npaBam — MMHMUCTEpPCTBO
34paBOOXpPaHeHMA U counanbHbIX cnyx6 CLUA

Ecnu BbI cuntaete, 4TO NOABEPrNUCH ANCKPUMUHALUKN NO NPU3HAKY pachl, LBeTa KOXW,
HauMOHanbHOCTU, BO3pacTa, UHBANMAHOCTM UK Nosia, Bbl TaKXKe MOXeTe nogatb
anoby 0 HapyLLeHUn rpaxgaHCKUX Npas B YNpaBneHne no rpaxkaaHCckMum npaBam
MuHucTepcTBa 34paBooxXpaHeHus u coumnanbHbix cnyx6 CLUA no tenedoHy, no noyrte
nnn vyepes NHTepHer:

* o TenedoHy: no3soHUTe No Homepy 1-800-368-1019. Ecnu y Bac umeetcs
HapyLwleHne pedn unu cnyxa, No3BoHuTe no Homepy TTY: 1-800-537-7697 vnun 711,
4TOOblI BOCMONL30BATLCS YCyramm Cry>Xbbl KOMMYTUPYEMbIX COOOLEeHUN WwTaTta
California.

* Mo noyTe: 3anonHMTe GnaHk Ans nogayn xanobbl UM oTNpaBbTe NMMCbMO Ha
cnegywowmn agpec:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

BnaHku ana nogayu xxanob MOXXHO HaWUTK Mo agpecy:
https://www.hhs.gov/ocr/complaints/index.html.

» Yepes UHTepHeT: noceTuTe noptan Ana nogadm xanob YnpasneHus no
rpaxkgaHckum npaBam no agpecy https://ocrportal.hhs.gov/ocr/cp.

Kak Bbl MOXeTe NoMoYb B ynyJdueHuun pa6OTbI nriaHa

Mol B Molina Healthcare ueHnm Bawwe mHeHne. ExxekBapTansHo Molina Healthcare
opraHu3yeT BCTpeun Ang obCyXaeHnst Toro, Y4To Nosly4aeTCs XOpPOoLUO M Kak MOXHO
ynyywuTb paboTy Molina Healthcare. Npurnawatotca Bce yyacTHukW. Npuxognte Ha
BCTpeuy!

MecTHbIN KOHCYJIbTaTUBH bl KOMUTET

B Molina Healthcare npegycmoTpeHa rpynna nog HassaHuem MecCTHbIn
KOHCYnbTaTUBHbIM KOMUTET. B 3Ty rpynny BxogaT y4acTHUKM nnaHa Molina Healthcare,
nvua, ocyLecTBNALLME YXO4 3@ HUMU, CEMbU, OOLLECTBEHHbIE aKTUBUCTbI, MOCTaBLLMKN
TPaALMOHHBIX YCAYTr 1N NOCTaBLLMKN YCNYr coumanbHon 3awmTbl. [pu xxenaHmm Bbl
MOXeTe NPUCOeanNHNTBCS K aTom rpynne. 'pynna obcyxgaeT cnocobbl yny4llieHus
npuHATbIX B Molina Healthcare npakTuk, n B ee 0693aHHOCT BXOAUT creaytoLlee:

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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» KoHcynbTupoBaHue Molina Healthcare no Bonpocam pa3paboTku MHHOBaUMOHHbIX
nporpamMm Ans yaoeneTsBopeHus notpebHocTen nogen, CTankmBaroLmnXCs C
nNpenaTcTBUAMN NP JOCTYNe K MeANLMHCKON MOMOLLM.

= O630p CyLECTBYIOLNX NPOrpamMm 1 yCnyr.

= [lpegocTasrneHne nHopmaLumm n pekomeHaaunn, Bknoyasa, NnoMMMo nNpoYero,
MHopMUpoBaHMe 0 NOTPEBHOCTAX B TakMx 06nacTsax, Kak pasBuTUE N OLEHKa CeTw,
Ka4yecTBO, pedopMbl CUCTEM 3[4 paBOOXPAHEHUS, KOTOPbIE NOMOrYT YNy4yLnNTb
pesynbTaTbl B 0611acTv 34paBOOXPaHEHMS.

Ecnu Bbl XO0TUTE NPUCOEOUHUTBLCA K 3TOW rpynne, NO3BOHUTE B OTAEN MO Pa3BUTUIO U
cBA3AM ¢ 0bLecTBeHHOCTbL NnaHa Molina Healthcare no Homepy 1-855-665-4621
(TTY/TDD nnun 711) unn HanuwmTe NMCbMO MO agpecy
MHCCommunityEngagement@Molinahealthcare.com n y3HanTe, kakne BapuaHThbl
yyacTus rpaxgaH npegycMoTpeHbl. Bbl Takke MoxeTe noceTntb Be6-cant
www.MolinaHealthcare.com unn www.MyMolina.com.

YBegomneHue o nopsaake oopaleHus ¢
KOHuaeHunanbHon nHcpopmaumen

3adaBneHune o nonuTukax u npouenypax nrada Molina Healthcare B oTHOWwEeHWUK
obecneveHnsa KOHpaeHLMansHOCTU MegUUMHCKON MHGPOpPMaLUM UMEETCS B Hann4mm un
npegocTaBnaeTcs no 3anpocy.

Y4acTHUKM, KOTOPblE MOTYT JaBaTb corflacue Ha nony4deHue ycnyr, TpedyoLwmx
AEenukKaTHOro nogxoda v kKOHOUAEHUMaNbHOCTU, He 06s13aHbl NoNyYaTh paspeLleHne
APYrnx y4aCcTHMKOB Ha MonyveHue ycnyr, Tpedyowmx genmkaTHOro noaxona u
KOH(MAEHUMANbHOCTW, U NoAaBaTb 3anpoc Ha ycnyru, Tpebyrowme genmkaTHOro
nogxoga n koHduaeHuymnansHocTn. MNogpobHee 06 ycnyrax, Tpedyrwmnx AenmMKaTHOro
nogxoga v koHUAEHUManbHOCTH, CM. B pasgene «MeguumHckas noMoLb B
AenuKaTHbIX CUTYyauMsX» JaHHOro cripaBOYHMKA.

Bbl MmoxxeTe nonpocutb Molina Healthcare HanpaensaTe nHpopmauuio o6 ycnyrax,
TpebyoLwmnx genMKkaTHOro Noaxo4a 1 KoHUAEeHUManbHOCTU, Ha APYroM NOYTOBLIN
afpec, agpec dNeKTPOHHOM NOYThLl UM HOMep TenedoHa, ykasaHHble BaMu. JTO
Ha3bIBaETCs «3anpoCcoM Ha KOHPUOEHLMANbHOCTb KOMMYHUKaumMm». Ecnv Bbl
cornailaeTtechb noslydaTb MeQULMHCKYO NoMoLlb, nriaH Molina Healthcare He BygeT
npenocTaBnaTb MHGopMaumio 06 okasbiBaeMbIX BaM ycryrax, Tpebytowmx genmkaTHoro
noaxoda v KoHUAeHUManbHoOCTH, ApYrMMm nuuam 6e3 Ballero NMCbLMEHHOrO Cornacus.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Ecnu BbI He yka3anun NoYToBbIV aapec, agpec ANEeKTPOHHOM MoYThl U HOMEP
TenedoHa, nnaH Molina Healthcare HanpaBuT 3anpalwmBaemyto MHGOPMaLMIO Ha BaLl
aZpec nnu Homep TernedoHa, KOTopble 3aperncTpupoBaHbl B NiaHe.

CoTtpyaHukn Molina Healthcare BbINONHAT BaluuM 3anpockl Ha nosiyvyeHve
KOH(pmnaeHUmansHoON nHgopmauum B 3anpalinsaemMblx Bamu oopme n gpopmate. Kpome
TOro, Mbl N03aboTnmcst o ToM, 4Tobbl Tpebyemyto MHGPOPMaLMIO MOXKHO BbINo C
NErkocTbio 3anpocuTb B He06Xoanmon hopme 1 Hy>xxkHoM cbopmate. Mbl oTnpasum ee B
Apyroe MecTto no BaluemMy Bblbopy. Baw 3anpoc Ha KOHpMAeHUNanbHOCTb
KOMMYHMKaLMN OeNCTBYeT 4O TexX Nnop, Noka Bbl HE aHHYNMpyeTe ero Unn He oTrnpasuTe
HOBbIN 3anNpoc Ha obecneveHne KOHPUOAEHUNANBHOCTN KOMMYHUKALMN.

Bbl MOXeTe nonpocuTb NpefocTaBuTb BaMm yCrnyru, Tpebytolme gennkaTHoro nogxoaa
N KOHuaeHUmnanbLHoCTH, B onpegeneHHon popme n oopmaTte. TONMbKO y4aCTHUK U3
KaTeropuu 3almeHHbIX L MOXeT OTNPaBUTb COOTBETCTBYHOLWMI 3anpoc. Mbl
yOOBETBOPMM Ball 3anpocC Npu Hann4ymm BO3MOXHOCTM OKa3aTb BaM YCryru,
Tpebylowme genvkaTHOro noaxoaa v KOHpMaeHUMansHOCTU, COrfacHo 3anpoLleHHON
dopme n popmaty. Bawl 3anpoc Ha KOHPUAEHUMANBHOCTb KOMMYHUKaLMN OEeNCTBYET
A0 Tex nop, NoKa Bbl HE aHHYNMpyeTe ero UM He oTNpaBnTe HOBbIN 3anpoc Ha
obecneyveHne KOHPNOEHUMANBHOCTM KOMMYHUKaLNN.

Y4acTHUKK, KOTOpbIe MOTYT AaBaTb Corfiacue Ha nosiydeHue ycnyr, Tpebyowmx
AernvKkaTHOro noaxoaa v KoHuaeHUManbsHOCTH, He 065a3aHbl NonyYyaTh paspeLleHme
Kakoro-nnbo y4yaCcTHUKa Ha nosiydyeHue ycnyr, Tpebyroumx genmkaTHoro nogxoia u
KOH(pMOeHUManNbLHOCTU, UK NogasaTh 3anpoc Ha ycnyru, Tpebylowme genmkaTHoro
nogxoga u koHduaeHuynansHocTn. Molina Healthcare 6yaeT HanpaBnaTb coobLueHns,
Kacarwmecs ycnyr, Tpebyowmx genmkaTHoro noaxoaa n KOHpnaeHUMansHOCTH, Ha
yKa3aHHbIN Y4aCTHUKOM aribTepHaTMBHbLIN NOYTOBbLIM agpec, agpec 3NeKTPOHHOW NoYTbI
UM Homep TenegoHa, a Npu OTCYTCTBMM TaKOro agpeca — Ha UMsl y4acTHUKa Nno
agpecy unu Homepy TenedoHa, ykazaHHoMy B AokyMeHTauuun. Molina Healthcare He
OygeT packpblBaTb MEOULMHCKYHO MHOPMaLMIO, CBA3AHHYIO C ycryraMmu, Tpebyowmmm
AernvKkaTHOro noaxoaa v KoHpuaeHUnanbLHOCTU, ApYyrMMm y4acTHUKam nraHa 6es
NMMCbMEHHOIO pa3peLleHns yYyacTHUKA nnaxHa, nosnydatowlero obenyxmsaHme. Molina
Healthcare 6yaoeTt yooBneTBopsiTb 3anpockl 06 NCnonb30BaHUM KOHUAEHUMANbHbIX
cpeacTB M cnocoboB nepegayvn MHopmauumn B 3anpawmnsaemon doopme n dopmare,
€CJIIM 3TO MOXHO OCYLLECTBUTL B 3anpalumsaemMon popme 1 popmarte, unu B gpyrmx
MecTax. 3anpoc yyacTHuMka 06 Mcnonb3oBaHUM KOHUAEHUNANBHbLIX CPEACTB U
CcnocoboB CBsI3M B OTHOLLEHUM yCnyr, Tpebyrowmx gennkaTtHOro nogxoaa u

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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KOH(bmaeHumanbHocTH, ByaeT 4encTBUTENEH OO TeX Nop, NoKa y4aCTHUK HEe OT30BET
3anpoc unm He NogacT HOBbIM 3anpoc 06 obecneyeHnn KOHPUAEHUNATTbHON
KOMMYHUKaLmmn. YTobbl oTnNpaBuTb 3anpoc 06 NCnonb3oBaHUN KOHMAEHUMANBbHbIX
CpeAcTB n cnocobos nepegayn MHopmaLmmn, Bbl MOXeTe NO3BOHUTbL B OTAEN
o6cnyxmBaHua y4acTHnkoB Molina no Homepy 1-888-665-4621 unu nocetuTb Beb6-cant
Molina no agpecy www.molinahealthcare.com/members.

Hwxe npeactasneHo 3assrneHne Molina Healthcare o nonuTtuke u npoueaypax nnaHa B
OTHOLUEHUM 3aLlLMThbl Ballen MeguLMHCKON MHdopMauumn (MMeHyemMmoe «YBedoMIeHne o
nopsiake obpaleHus ¢ KoHpmaeHunansHOM MHoPMaLMEn»):

B HACTOALUEM YBEOOMJIEHUAM ONMUCBIBAIOTCA NMOPAAOK
NCNONb30BAHUA N PACKPbITUA BALLEA MEAULUUHCKON MHO®OPMALIUN, A
TAKXE NMPABUIIA NONTYYEHUA BAMU OOCTYNA K 9TOU UHOOPMALUM.
NMOXAINYUCTA, BHUMATEJIbHO O3HAKOMbTECH C JAHHbIM
YBEAOMJIEHUEM.

Molina Healthcare of California («Molina Healthcare», «Molina», «MbI» unu «Haww»)
npegocTaBnseT BaMm MeanuMHCKMeE nbroTbl B pamkax nporpammbel Medi-Cal. Molina
ncrnonb3yeT U NepegaeT 3allULLEeHHY0 MeANLNHCKY0 MHdopMauuio ans
npegocTaBneHns BaM MeaUUMHCKUX NbroT. Mbl ncnonb3yem v npegoctasnsem gaHHble
O CBOUX KIMeHTax, YTobbl OCYLLECTBAATL fledeHre, nnaTexu n MeanumnHckoe
obcnyxusaHue. Kpome Toro, Mbl UCnonb3yem v nepegaem Baily MHopmMauuio no
APYrMM NpuyYnHam, KOTopble paspeLLeHbl Unn NpegycMoTPeHbl 3aKOHO4aTENbCTBOM.
Mbl 06583yemMcst CoxpaHsaTb KOHPUAEHUNANbLHOCTL Ballen MeanumMHCKON MHopMaLmnm n
cnefosaThb YCOBUAM aHHOro YBegomreHusi. HacTosiwee ysegomneHne BCTynaeT B
cuny ¢ 1 oktabpsa 2022 roga.

Ab6pesunatypa PHI o3HavaeT «3awmilieHHasa megmumnHekas nHopmaums». PHI — ato
MeauunHcKkasa nHdopMauus, KoTopas BKItovaeT Bawmn damMunuio, MMsi, Homep
y4yacTHUKa unm gpyrme ngeHtuduumpytowme Bac JaHHble U UCNOSb3YeTCcs Unm
npegocTasnseTcs komnaHnen Molina gpyrum opraHusaumsim n nuuam.

B kaknx uensx komnaHua Molina ucnonb3yet unu packpoiBaet sBawy PHI?

Mol ucnonb3yem unm packpbiBaem kacarowyrocs sac PHI ona npegocrasneHna sam
nbroT MeguuUUHCKOro ctpaxoBaHus. Kacatwuwascsa sac nHgopmauuna PHI ncnonsayetcs
W NpefocTaBnsaeTcs Afs OCYLEeCTBIEHNA fleYeHUs, NnaTexen n AeaTenbHOCTH,
CBSI3@aHHOW C MEOULMHCKNM OBCIy>KMBaHMEM.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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[nsa okazaHus BamMm nevyeHus

KomnaHusa Molina MmoxeT ncnonb3oBaTb nnn packpbiBaTb Bawy PHI ana obecneyeHns
UNn opraHn3auumn Ballero MeamumMHCKoro obcnyxmeanus. JleueHme BkntovaeT B cebs
HanpaBfieHWs1, KOTOPblE BbINMUCLIBAIOT BaLlUX Bpa4n Unv Apyrue nocTtasBLUMKK
MeanUMHCKNX ycnyr. Hanpumep, Mbl MOXeM npeaocTaBuTb MHGOPMAaLMIO O COCTOAHUN
BaLLEero 340poBbs Bpayy-crneymanmcty. 9To NoMoraeT Bpady-cneynanucty obecyxaatb
Ballle NeYyeHne ¢ BallMM OCHOBHbIM flevallmM BpayoM.

Ona onnatbl Bawero MmeguLUMHCKOro OﬁCﬂy)KVIBaHVIﬂ

KomnaHnusa Molina moxeT ncnosnb3oBatb 1 npegoctasnate PHI onga npuHATHA pelueHnn
06 onnate ycnyr. Ctofja OTHOCATCS peLleHns Mo CTPaxoBbIM NCKaM, Bbldadya paspeLlueHui
Ha OCyLLEeCTBIEHME fleYeHns], a Takke peLleHns 0 Hann4Yum MeguLmMHCKON
HeobxoamMmocTu. Ha cyeTe MoryT ykasbiBaTbCs Balv MMS U daMmnus, Balle
3aboneBaHue, NpeoCTaBNeHHOe BaM NeveHne, a Takke NCNorb30BaHHbIE PacXOaHbIe
MeauUMHCKMe maTepuansl. Hanpumep, Mbl MOXeEM COOBLLNTL Bpady Uiv opraHnusauum o
TOM, YTO Bbl NMOSb3yeTecb NPeoCcTaBsieMbIMY HaMWN CTPaxoBbIMU NbroTamu. Mbl Takke
COOOLLUMM Bpayy uUnn opraHMsaumm CyMMy cyeTa, KOTOPYHO Mbl CMOXEM ONMaTUTb.

Ansa ocywecTBNeHns AeATeNbLHOCTU B cepe 34paBOOXpaHEeHUs

KomnaHuna Molina MmoxeT ncnonb3oBatb Unu npegoctaBnate Bawy PHI ans
peanusauuun Hawero nyaHa MeguumnHCKOro obcnyxunsanus. Hanpumep, Mbl MOXXeM
ncnonb3oBaTh MHGOPMALMIO, N3NOXEHHYIO B BalLleM CTpaxoBoM TpeboBaHUK, 4ToObI
Ccoo0LWNTbL BaM 0 MEOULIMHCKOWN NporpamMme, Kotopasi MOXeT BaM nomMoYb. Mbl Takke
MOXeM MCnosib3oBaTb UNKU NpeaocTaBnaTb Bawy PHI anga peweHns Bonpocos,
3aTparmBarloLLnX MHTEPECHI HaLWnX y4acTHUKOB. KpomMe Toro, kacatowasca Bac
nHdopmauus PHI moxeT ncnonb3oBaTbCs A5 NPOBEPKM NMPaBUIIbHOCTU BbINaT no
CTpaxoBbIiM TpeboBaHUAM.

HeaTenbHOCTbL B chepe 3apaBoOOXpaHEeHUs CBAA3aHa CO MHOTUMM
noBceAHeBHbIMU AeNnoBbIMU NoTpeoHocTaAMU. OHa BKNOYaeT cpeaun npoyvero
cnepymluee:

* [loBbIWEHME KayecTBa O6CJ'Iy)KI/IBaHl/I$I;

* Mepbl B paMkax MeAMLMHCKMX NporpamMm A5t MOMOLLU YYaCTHUKaM,
cTpajatowmm onpeaeneHHbiMm 3aboneBaHnamMm (Hanpumep, actMon);

" rlpOBe)J,eHI/Ie ninn opraHn3aumna MeamunHCKnX npoBeEpPOK;

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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. |‘OpVI,EI,I/I‘-IeCKVIe YCIyru, BKIro4Yasa nporpamMmbl Nno BbIABIIEHUIO U cy,u,e6Homy
npecrieqosaHuio criy4aes MolleHHn4ecTBa 1 3noyn0Tpe6neH|/||7|;

» [leaTenbHOCTb, NOMOratoLlasl Ham BbINOMHATb Tpe6OBaHI/IFI 3adKOHa,

= YaoBneTBopeHue noTpebHOCTEN yHaCTHUKOB, BKOYasa paspeLleHune xanob n
npeTeH3unn.

Mbl 6yaem npegoctaBnaTh Bawy PHI gpyrum komnaHusam («aenoBbiM napTHepam»),
KOTOpble OKasblBaOT YCNyrM B paMmkax Hallero nrnaHa MeanmuuHCKoro ctpaxosaHus. Mol
TaKke MOXeM ucnonb3oBatb Bawy PHI gns toro, 4tobbl HanoMMHaTbL Bam 0O
Ha3Ha4YeHHbIX NoceLleHnax Bpadven. Ml moxem ncnonb3oBaTb PHI, 4Tobbl
npefoCcTaBnATb BaM MHAOPMaUUIO O APYrMx MeToaax fiedeHus unv apyrmux
MeONLMHCKMX NbroTax u ycnyrax.

B kakux cny4asix komnaHmsa Molina moxeT ncnonb3oBaTtb U NPeAOCTaBNATb
kacawuwytocs Bac PHI, He nony4yas ot Bac NnMCbMeHHOro paspelleHus (cornacus)?

B cooTBeTCcTBUM C 3akoHOA4ATENLCTBOM KOMNaHus Molina MoXeT 1 gosmkHa
MCNoJib30BaTb N pacKpbiBaTb Bally PHI B onpenernieHHbIX CUTyauunax, BKro4vad
cnegywuwme:

B cooTtBeTCTBMM C TpeﬁoBaHMﬂMM 3aKOHa

Mbl 6yaem ncnosnb3oBaTh UMW packpbiBaTb Bally MHGOPMAaUUIO B COOTBETCTBUN C
TpeboBaHnaMM 3akoHoadaTenbcTBa. Mbl Oygem npegocrasnate Bawy PHI no
TpeboBaHntio MrHMUCTEpPCTBa 3a4paBoOOXpaHeHUs 1 coumansHoro obecneyenus (HHS).
OTO MOXET NPOU30OUTU NMPU pacCMOTPEHUU Aena B cyae, Ans Apyron topunanyeckomn
3KCnepTU3bl UNK B LIENSIX obecneyeHnsa npaBonopsaaka.

Ona yenen o6LecTBEHHOro 34paBooOXpaHeHUsA

Bawa PHI moxeT ObITb MCnonb3oBaHa Unn packpbiTa Ans ocyLwecTBeHNs
MepOonpuUATUA NO oxpaHe obLiecTBeHHOro 340poBbs. Cloga OTHOCUTCSA COOEeNCTBUE
rocygapCTBEHHbIM OpraHM3aunam 34paBooxXpaHeHus aAna NPoUIakTUKU U KOHTPOMS
3aboneBaHun.

B uensx Haa3opa 3a MeAULIMHCKMM O06Cny)XXUBaHUEM

Bawa PHI moxeT ncnonb3oBaTbcs rocygapcCrtBeHHbIMW opraHn3aumamm nnoéo
npenocrtaBiATbCA 3TUM OpraHM3aunam. Mbl MOXeEM ncnonb3oBaTb Bawly PHI, yTobbI
npoBepunTb KA4eCTBO yCnyr, npeagocraBrndemMblX BallnM njiaHoOM MeanunHCKOro
CTpaxoBaHuA.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Ansa uenen cyae6Horo Unv agMMHUCTPaTUBHOrO NPOU3BOACTBA

Bawa PHI moxeT 6bITb NpeaocTaBneHa cyay, cneaoBaTtento Unm agBokaTy, eCnm 3To
kacaetcsa geatenbHoctn Medi-Cal. 3To MoXeT 6biTb CBA3aHO C MOLLUEHHUYECTBOM MU
AENCTBUSMW NO NU3BATUIO OEHer Y APYrnX NnL, Npu NnpegocTaBneHnn BaMm CTPaxoBbIX
MeaNLMHCKMX ycnyr no nporpamme Medi-Cal.

B kakux cny4asax komnaHua Molina o6s3aHa nony4uTb Bawe NMCbMeHHOoe
paspelueHue (cornacume) Ha ucnonb3oBaHue Kacarwenca sac PHI n
npepocTaBrnieHne AoCTyna K Hen'?

KomnaHun Molina Heob6xoanmo Balle NMCbMEHHOE pa3peLueHne Ans UCNonb30BaHNA
unu npegoctasnenna PHI B uensix, He ykasaHHbIX B HACTOSALWEM YBEeLOMIIEHUN.
KomnaHun Molina TpebyeTcs Bale pa3spelleHune nepeq packpbituem sawen PHI B
cnegytowmx uensax: (1) B 60nbLUMHCTBE CriyvYaeB UCMONb30BaHUS U PACKpbITUSA
ncuxoTepaneBTUYEeCKUX 3anucen; (2) B cnyvasix UCNofb30BaHUSA N pacKpbITUS B
MapKeTUHIOBbIX Liensx; a Takke (3) B crydasix MCNofib30BaHUSA U packpbITUs, KOTOpbIe
npegycmatpusatot npogaxy PHI. Bbl MoxeTe OTMEHUTb faHHOe BamMu MMCbMEHHOEe
paspelweHne. OTMeHa BaLlero paspelleHusi He byaeT pacnpoCTpaHATLCA Ha OEeNCTBUS,
OCYLLECTBIEHHbIE HAMW paHee Ha OCHOBaHWUM NPeaoCTaBIEHHOro BamMu paHee
paspeLueHus.

Kaknmu npaBamu Bbl obnagaete B OTHOLIEHUM MeAULUMHCKON UHopMmaumumn?
Bbl nmeeTe npaBo:

= XogaTtancrtBoBaTb 06 orpaHU4eHMU UCNONb30BaHUA UnNu packpbiTua PHI
(npepgoctaBneHune Bawen PHI)

Bbl MOXXeTe nonpocuTb Hac He npegoctasnaTe PHI ansg ocywecTBneHns neyeHus,
nnaTexen unm MeauuUMHCKOro obcnyXmBaHus.

Bbl MOXeTe nonpocuTb KOMMaHuo He NpegocTtaBnaTh Bawy PHI Bawmm
POACTBEHHMKAM, APY3baM MO0 UHBLIM YKa3aHHbIM BaMy NULaM, KOTOpble y4acTBYIOT B
Bawem neyeHmn. OgHako Mbl UMeeM NpaBo OTKa3aTb B y4OBMETBOPEHUN BaLLEW
npocbObl. Bbl A0mkHBI BygeTe npeacTtaBvTb CBOM 3anpoc B MMCbMEHHOW dhopme. Bl
MOXeTe BOCnosb30oBaTbCs bnaHkom komnaHum Molina onsa nogaydm 3anpoca.

= XogaTtancrtBoBaTb 06 MCNONb30BaHMU CPEACTB U CMOCOOOB CBA3M,
obecneynBaroWmMX KOHpUAEeHUManbLHOCTbL Npu oomeHe PHI

Bbl MmoxxeTe nonpocutb koMmnaHuio Molina npegoctasnate Bam Bawy PHI, ncnonssys
onpeaeneHHbie cnocobbl Nnepegayn nHopmaumm Unn B onpeaeneHHoM Mecte, YTobbl
obecneunTb KoHPMaeHUmanbHocTb PHI. Mbl Bygem BbINONHATE 0G0CHOBAHHbIE 3anpocChl

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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06 ncnonb3oBaHMM KOHUAEHUMANbHbIX CPeACTB 1 cnocoboB nepenayn nHopmaumu,
4yTOoObI NpegocTaBnATe PHI B onpeaeneHHon hopme mnu chopmarte, ecrnm 3T0 MOXHO
Nerko OCyLLEeCTBUTb B 3anpoLLeHHOW hopme 1 hopmaTe unm B Apyrux mecrax. 3anpoc
HeobxoamMmo nogaTb B MMCbMEHHON hOpMeE UMK MO SNEKTPOHHOM NoYTE.

* 3HaKOMUTbLCA co cBoen uHcpopmaumen PHI u konnpoBaTthb ee

Bbl uMeeTe npaBo 3HaKOMUTLCS € XpaHsawenca y Hac PHI n konuposatb ee. Cioga
OTHOCATCS AOKYMEHTbI, MICNONb30BaHHbIE NPU NPUHATUN peLleHnin o6 onnarte ycnyr,
yOOBIETBOPEHUN CTPAxX0OBbIX TPEOOBaAHMI N NPUHATUN OPYTNX PELLEHUI B OTHOLLEHUMN
BacC Kak yyacTHuka nnaHa Molina. Bbl AOSmKHBI NpeacTaBuTb CBOM 3arpoc B
nucbMeHHon dpopme. Bbl MoXXeTe Bocnonb3oBaTbecs 6naHkom komnaHmm Molina gns
nogayu 3anpoca. Mbl MOXXeM B3MMaTh C Bac pasyMHyto nriaTy 3a U3rotToBrieHue Konum u
OTNpaBKy AOKYMEHTOB Mo rnoyTe. B onpegeneHHbIX criydasx Mbl MOXeEM OTKa3aTb B
yOOBETBOPEHUN 3anpoca. BaxHoe rnpumedyaHue: Mbl He XpaHUM MOJIHbIe KOMnuu eawux
MeOUUUHCKUX OOKYyMEHMO8. [1risi 03HaKOMIIEHUS, Mof1y4eHUs] KOnuu unu 8HECEHUS
usMeHeHul 8 sauwu MeduyuHcKkue OOKyMeHmMbI, rnoxarsnytcma, obpawalmechb K ceoeMy
gpadyy usiu 8 C80K KITUHUKY.

» BHOCuUTb nameHeHusa B csoro PHI

Bbl MOXeTe 0b6paTuTbCs K HaM ¢ Npocbbon BHECTU ucnpaeneHus B Bawy PHI. 3T1o
OTHOCUTCS TOSMBKO K XPaHSALWLMMCS Yy Hac 3anmcsaM, KOTopble KacatoTcs Bac Kak
y4yacTHuKa nraHa. Bel JOMKHbI NpeacTaBuUTb CBOM 3anpoc B NUCbMeHHOW dhopme. Bl
MOXeTe BOCnosb3oBaTbCcs 6naHkom komnaHum Molina gnga nogayn 3anpoca. B cnyyae
Hallero oTkasa B yAOBMNEeTBOPEHUMN BaLLEro Xo4aTtancTBa Bbl MOXETE HanpaBuUTb HaM
NMCbMO, YBEAOMASAOLLEE O BalLEM HECOrIacuMmM C HaLLUM peLLEeHNeEM.

* Mony4aTb oT4yeTbl 0 cnyyvasx packpbitna PHI (npegocraBneHus sawen PHI
APYrMM nuuam u opraHmsauusim)

Bbl MoXxxeTe 0bpaTuTbCs K HaM C NPoCcbLOON NPeaoCTaBUTb BaM CMUCOK onpeaeneHHbIX
Ny 1 opraHmnsaumin, KoTopbiM Obina npegocTtasneHa Bawa PHI B TedeHune wecTtu ner,
npeLwecTByOWKNX AaTe nogaym 3anpoca. B cnvcok He ByayT BKMOYEHbI cnegyouine
cnyyau npepgoctasneHus PHI:

= AN neveHnd, obecneyeHnst onnatbl UNU MEQULIMHCKOTO 0BCNYyXNBaHNS;
= ecnn PHI 6bina npegocraBneHa BaMm camum;
* ecnn nHopMauus Gbina NnpeaocTaBneHa C Balwero paspeLleHus;

= B Cllydae ncnosjib3oBaHunA Unu npeanocrtaBlieHnA I/IHdDOpMaLI,VIVI B COOTBETCTBUUA
C UHbIM pa3peLlleHnem nnn TpGGOBaHMeM 3aKOHa;

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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= packpbiTe PHI B nHTepecax HaunoHanbHoM 6e30nacHOCT unm B
pasBeqblBaTesbHbIX LENSX; Un

= eCclin I/IH(bOpMaLI,VIFI ABNAeTCA YaCcTblo OrpaHn4eHHoro Ha6opa OaHHbIX B
COOTBETCTBMN C NMPUMEHNMbIM 3aKOHOAAaTESIbCTBOM.

Mbl B3uMaem 060CHOBaHHYO nfiaTy 3a 06paboTKy KaXkgoro 3anpoca o NpeaocTaBeHnn
TaKoro cnucka, ecnm cnmcok 6bin 3atpebosaH bonee ogHOro pasa B Te4eHue
12-mecsi4HOro nepuoga. Bul gormkHbl byaeTte npeacraBuTb CBOM 3anpoc B MMCbMEHHON
dopme. Bbl MOXeTe Bocnorb3oBaTbcsa 6naHkom komnaHum Molina gnsa nogaym 3anpoca.

Bbl MOXXeTe HanpaBuTb HaM NOOON U3 NepeYMCrEHHbIX Bbille 3arnpocoB, a Takke
NoNyYnTb KONWUIO 3TOro yBegoMineHus. Noxanyncra, no3BoHUTe B OTAEeN 06CnyKuBaHuUs
y4acTHuUKoB no Homepy 1-888-665-4621.

Kak nopaTtb xanoby?

Ecnu Bbl cuntaeTe, 4TO Mbl HE 0Becneunnu 3alwmTy Ballen KOHpuaeHUmanbHom
MHdOpMaUUK, U XOTUTE BbIpa3nTb CBOK NPETEH3MIO MO 3TOMY NOBOAY, Bbl MOXETE
noaatb xanoby (M1 NpeTeH3unto), NO3BOHWB UNW Hanucae No agpecy:

Molina Healthcare of California
Manager of Member Services
200 Oceangate - Suite 100
Long Beach, CA 90802
TenecdoH: 1-888-665-4621

JIMBO BbI MOXETE NO3BOHUTL, HAaNMCaTb UM 0OPATUTBLCS B YKa3aHHbIE HUXE
opraHusauum:

Privacy Officer

c/o Office of Legal Services

Privacy Officer and Senior Staff Counsel

California Department of Health Care Services

1501 Capitol Avenue

P.O. Box 997413, MS 0010

Sacramento, CA 95899-7413

(916) 440-7700

Agpec anekTpoHHoM noYThl: privacyofficer@dhcs.ca.gov

Unn

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Office for Civil Rights

U.S. Department of Health & Human Services
90 7th Street, Suite 4-100

San Francisco, CA 94103

(800) 368-1019; (800) 537-7697 (TDD);

(202) 619-3818 (PAKC)

KakoBbl ob6s13aHHOCTU KoMmnaHun Molina?
Komnanusa Molina obsa3aHa:
= CobntogaTb koHmAeHUManeHOCTb Bawen PHI;

= [MpegocTtaBnATb BaM B MIMCbMEHHOM BUAE MHOPMaLMo, NogOOHY0 JaHHOMY
yBEJOMSIEHUIO, O HaLLMX 06A3aHHOCTAX M nNpoueaypax no 3awuTe Bawen PHI,

= [lpegocTaBnAaATb BaM yBe4OMIIEHME B Crnydae nobon yTedkn Bawlen HesawmiieHHon PHI;

= He ncnonb3oBaTb U He packpbiBaTb Bally reHeTUYECKY MHbopMaLMIO B LiEeNsX
OCYLLIECTBIIEHMS CTPaXOBOW AESATENBHOCTMY;

= CobrntogaTb yCNoBmUSA HaACTOSILLLErO YBEOOMIEHUS.
B HacTosee yBeaoOMneHMe MOryT BHOCUTbLCA U3MEHEHMUS.

KomnaHusa Molina coxpaHsieT 3a co6ou npaBo B fto6oe BpeMsi U3MEHATb
npoueaypbl NO 3awute MHpopmaLmmn N yCNoBUSI HACTosILLLEro yBeAOMITIEHUS.
Ecnu mbl BHeceM COOTBETCTBYHOLWMNE U3MEHEHUS], TO HOBbIE YCNOBUS U NpaBuna
panee OyayT pacnpocTpaHATbLCA Ha BCo MH¢popmaumio PHI, koTtopasa xpaHuTca B
Hawen KomnaHuu. Ecnu Mmbl BHeceM Kakne-nmb6o nameHeHums, Molina pasmectur
YBepomneHune ¢ BHECEHHbIMU U3MEHEHUSIMU Ha HawleM Be6-canTe n oTnpaBuT
YBepomneHne ¢ BHECEHHbIMU U3MEHEHUAMU UN MH(POPMaLIMIO O CYLLLECTBEHHbIX
M3MEHEHUSIX U O TOM, KaK Nosny4unTb YBeAOMIIeHNe C BHECEHHbIMU NU3MEHEeHUSAMM,
B Halwlen cneayrowen exxeroqHon paccbisike AnsA y4aCTHUKOB MsiaHOB
CTpaxoBaHus, nNpegocTaBnsieMbix komnaHmen Molina.

KoHTakTHasa nHcpopmaums
Ecnu y Bac BO3HMKNKN Kakue-rnmbo BoNpocCkl, noxanymncra, obpaturecb no agpecy:

Molina Healthcare of California
Attention: Manager of Member Services
200 Oceangate - Suite 100

Long Beach, CA 90802

TenedoH: 1-888-665-4621

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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YBeagomneHue o NMPUMEHUMbIX 3aKOHaxX

K oaHHomy CnpaBOYHMKY y4acTHMKA NPUMEHUMbI MHOTME 3aKOHbl. OTU 3aKOHbI, Aaxe
€Cnn OHW He BKINIOYEHbl B TEKCT AaHHOro CnpaBoYHUKA y4aCcTHUKA U HE OOBbACHEHbI B
HeM, MOryT BMMSITb Ha Balm npaBa n 06s3aHHOCTN. OCHOBHbIMW 3aKOHaMW,
NPUMEHUMbIMU K JaHHOMY CrnpaBOYHMKY YY4acTHUKA, SABNAOTCA 3aKOHbI WTaTa 1
deaepanbHble 3akoHbl 0 Nporpamme Medi-Cal. Takke MoryT NpUMeHATLCA Apyrue
drefiepanbHble 3aKOHbI U 3aKOHbI LUTaTa.

YBepgomneHue o ponu Medi-Cal kak nnatenbLwuka
nocnegHen MHCTaHUMKN, O APYroM MeaULIUHCKOM
CTpaxoBaHUU U KOMNEHCaLUU Npu HapyLeHnn
3aKOHHbIX MnpasB

Mporpamma Medi-Cal cobntogaeT 3akoHbl U HOPMATUBHbIE aKTbl, MPUHATLIE LLUTATOM U
deaepanbHbIM NPaBUTENBCTBOM, KacaloLMecsi NpaBoBON OTBETCTBEHHOCTU TPETbUX
CTOPOH 3a MeanLMHCKME YCnyru, okasblBaeMble ee yyacTHukaMm. naH Molina
Healthcare npegnpumeT Bce Hagnexawme mMepbl, YTobbl yoeanTbCcsa B TOM, YTO
nporpamma Medi-Cal aBnsietcsa nnatenbLmMkoM nocrnegHen NHCTaHUmn.

Y yyacTtHukoB Medi-Cal moxeT 6bITb gpyroe ctpaxosoe nokpbitne (OHC), Takke
UMEHYeMO€e YaCTHON MeLULMHCKOW CTPaxoBKOW, KOTOpOe NpeaocTaBrisieTcs
CTOPOHHUMM OpraHunsauusmMmu. B kadyecTse ycnosus gns NonyyYyeHUs npaea Ha yvyacTue B
nporpamme Medi-Cal Bbl 4OSTKHbI NoAaTh 3a8BKY UM COXPaHUTb ntoboe AoCTynHoe
nokpbiTne OHC, ecnu oHO NpegocTaBnseTca Bam 6ecnnaTHo.

depepanbHoe 3aKOHOAATENBbCTBO M 3aKOHOAATENLCTBO WTaTa TpedyeT OT y4aCTHUKOB
Medi-Cal coobuwath o cyuwiectaytowem OHC n kaknx-nmbo nameHeHusix B Hem. Ecnv Bbl
He coobwmTe o Hannumm nokpbiTuss OHC cBoeBpeMEHHO, BaM, BO3MOXHO, NMpnaeTca
Bo3mMecTuTb DHCS ntobble owmndoYyHo BbinnavdeHHblie Nbrotbl. CoobwmnTe 0 BalLem
OHC uepes NHTepHeT no cebinke http://dhcs.ca.qov/OHC.

Ecnu y Bac HeT goctyna B VIHTepHeT, Bbl MOXeTe coobwmTtb o Bawem OHC B Molina
Healthcare, no3soHuB no Homepy 1-888-665-4621 (TTY/TDD wnnu 711). Bbl Takke
MOXeTe No3BoHUTb B LleHTp o6paboTkm OHC DHCS no Homepy 1-800-541-5555
(TTY: 1-800-430-7077 nnn 711) nnn 1-916-636-1980.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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HenaptameHT 3apaBooxpaHeHus wrata California (DHCS) moxeT 1 06a3aH TpeboBatb
KoMneHcauuio 3a ycnyru, nokpbisaemble nporpammont Medi-Cal, ecnu nporpamma Medi-
Cal He siBnsieTCcAa nnaTenbLMKOM NepBON MHCTaHUMW. Hanpumep, B cnyyae nonyyeHus
Bamu TpaBMbl B peaynbTaTe ATl nnn Ha paboTte pacxogbl Ha nevyeHme, BO3MOXHO,
cpasy onnaTtuT aBTOCTPaXOBLUUK U NporpaMmma KomneHcauumn paboTHMKam 3a TpaBMbl
Ha pabo4eM MecTe, U1 XXe OHM KOMNEHCUPYIOT pacxoabl nporpammbl Medi-Cal, ecnn
neveHve onnaTuT OHa.

Ecnu Bbl nonyyunu TpaBmy Mo BMHE APYro CTOPOHbI, TO Bbl WS BaLl 3aKOHHbLIN
npencraButesib JOmMkHbl yBegomuts DHCS B TeyeHne 30 gHeln ¢ MOMeHTa nogayu
ncka unu 3aseneHus. OTnpaebTe Balle yBegomrieHne vyepes VIHTepHeT:

= B nporpammy Personal Injury Program no agpecy https://dhcs.ca.gov/PIForms
* B nporpammy B3biCKaHWsi KOMNEHcaLmMm paboTHUKaM, MNOMyYNBLUMM TPpaBMbl Ha
paboTe, no ccbinke https://dhcs.ca.gov/WC

UTtobbl y3HaTb 6onblle, noceTnte Beb-cant nogpasgenenna DHCS no rpaxgaHckomn
OTBETCTBEHHOCTU U B3blCKaHUIO No ccbinke https://dhcs.ca.gov/tplrd nnu nossoHuTe no
Homepy 1-916-445-9891.

YBeaomneHue o BO3MELLEeHUMN 3a cHeT
HacreaACTBEeHHOro umyuiecrtBa

Mporpamma Medi-Cal gormkHa obpallaTbCs 3a KOMNEHcaUnen B CBA3KM C
YyTBEPXKOEHHBIM HAacNegCTBOM HEKOTOPbIX YMEpPLUMX y4acTHUKOB no nerotam Medi-Cal,
KOTOpble ObIfIN NOMyYeHbl, KOr4a MM UCNONHUOCL 55 neT, unu BnocneacTeun.
KomneHcauus BkntovaeT onnaTy rno cxeme «nnata 3a ycnyry» (FFS) n ctpaxosble
B3HOCLI/NOAYLIEBYIO ONMaTy 3a ynpaBndeMbli yXon nNpy OkasaHun ycnyr B
yuypexneHusix CeCTPUHCKOro yxoaa, Ha OMY M MO MEeCTY XUTeNbCTBa, a Takke
COMyTCTBYIOLLNX BONMBbHUYHBIX YCIYT U YCAyr NO NPe4oCTaBNeHNIO peLenTypHbIX
NeKapCTBEHHbIX NpenapaToB, Oka3aHHbIX Y4aCcTHMKY BO BPeMS ero npebbiBaHNS B
yuypexneHum CeCTPUHCKOro yxoaa Unu Ha 4omy 1 no MecTy Xutenoctea. Pasmep
BO3MELLEHNSI HE MOXKET NnpeBblllaTb CTOMMOCTb 3aBELLAHHOMO MMYLLECTBa yYacTHUKA.

YTtobbl y3HaTb 6onbLle, nocetute Beb-cant DHCS, nocesiLeHHbIM BONpocy
BO3MELLEHMS 3a CHeT HacneaCcTBEHHOro nmyllecTsa, no agpecy https://dhcs.ca.gov/er
nnn nosesoHuTe no Homepy 1-916-650-0590.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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YBeagomMmneHune o 4encTBumn

Molina Healthcare 6ygeTt HanpaenaTe Bam nMcbMo ¢ yBegomrneHuem o gencteumn (NOA)
Kakapl pas npu NnpuHaTum npeactasmutensmm Molina Healthcare pewenuns 06 oTtkase,
OTCPOYKe, MpeKpaLleHUn Unn N3MeHeHUsIX B nopagke npefocTaBneHnss MeOULNHCKUX
ycnyr. Ecniv Bbl He cornacHsl ¢ peweHnem Molina Healthcare, Bbl Bceraa moxeTte
nogatb anennaumo npeactasntenam Molina Healthcare. O3HakoMbTeCh € pa3gesniom
«Anennauuny B rmase 6 4aHHOroO cnpaBoOYHMKA, YTODObI y3HaTb, Kak NPaBUIibHO NogaTb
anennauuio. Korga Molina Healthcare Hanpasut Bam NOA, Bac Takke
NPOVHGOPMUPYIOT 060 BCEX BaLUMX NpaBax, B Criy4yae ecriv Bbl HE COrMnacHbI C
pelueHneM, KOTopoe Mbl MPUHSTN.

CodepxaHue yeedomsieHul

Ecnn Molina Healthcare o6bacHAeT 0Tkas, 3agepkKy, UaMeHeHue, npekpalleHue,
NPUOCTaHOBIEHNE NN CcoKpaLleHne obbema obCnyXMBaHUsl NOMHOCTBIO UM YaCTUYHO
MeanumnHcKon HeobxoammocTbo, Bawe NOA JOMmKHO cogepxaTth crneayrowmne ceegeHus:

= 3agBreHune o 4eNCTBUSAX, KOTopble HamepeH npeanpuHaTe nnad Molina Healthcare

» YeTkoe 1 kpaTkoe 06bsCHeHNe npuynH peweHns Molina Healthcare

*  VHdopmauuto o Tom, Kak nnaH Molina Healthcare npunan pelweHue, Bkoyas
npaBuna, KOTOPbIMU OH PYKOBOACTBOBAIICH

*  MeanumnHckme ocHoBaHUA ANs NPUHATUS pelwwennd. lNMpegctasutenn Molina
Healthcare normkHbI YeTKO yKasaTb, YTO MMEHHO B BalleM COCTOAHUN He
COOTBETCTBYET MpaBuiam Unmn pekoMmeHaaumnsm.

lMepesodbi

Mpeactasutenu Molina Healthcare gosmkHbI NOSTHOCTLIO NEPEBECTU U NPeSOCTaBUTb
NMUCbMEHHYH MHOPMaLMIO YHACTHMKY Ha NPeanoYTUTENbHBIX ANSA HEro A3blkax,
BKMNtoYasa BCe yBeAOMIIEHNS O anobax 1 anennayusx.

lMonHOCTbIO NepeBeAeHHOe yBeAOMITEHME OOMKHO coaepxaTb 06bscHeEHMEe
MeANLMHCKOW NpUYnHbBI NpUHATOro npeactasmtenamm Molina Healthcare pelweHns 06
oTKa3e, 3aZlepXXKe, U3MeHeHNN B NpeoCcTaBNeHnn MeQULIMHCKNX YCIyr, npekpaLleHuu,
NPUOCTaAHOBKE UX OKa3aHWS Uinn CokpalleHum nx obbema.

Ecnun nucbMeHHbIV NepeBo Ha NpeanoyYnTaeMblil BamMun A3bIK HegocTyneH, nnad Molina
Healthcare 0653aH npegnoXxuTb yCnyrn ycTHOro nepesoja Ha NpeanoynTaemMbli Bamu
A3bIK, YTOObI Bbl MOrMM MOHATL MNOMYYEHHYO MHOPMAaLNIO.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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8.BaxHble Homepa
TenegoHOB U
TEPMUHbI, KOTOPbIE
HeobxoanMMo 3HaTb

BaxHble HOmepa TenecgoHoB

OTtaen obecnyxuBaHusa y4acTHUKoB nnaHa Molina Healthcare: 1-888-665-4621
(TTY/TDD nnn 711)

Medi-Cal Rx: 1-800-977-2273 (TTY: 1-800-977-2273), 3atem Habepute 7 unu 711
NHpopmaumsa o cootseTcTBuM Kputepmnam: 1-800-357-0172

KpyrnocyTto4Has KOHCynbTauMOHHan MeacecTpuHckas cnyxba: 1-888-275-8750
Para Enfermera En Espafiol: 1-866-648-3537

YBegomneHue o rocnutanunsaumm: 1-866-553-9263 (dakc)

Yenyrmn gns ydactHuko Health Net: 1-800-675-6110

Be6-cant Health Net: www.healthnet.com

TepMUHBI, KOTOpbIe HEOOXOAMMO 3HaTb

DHCS - [lenaptameHT 3gpaBooxpaHeHus wTtaTta California. 910 BegoMcTBO WTaTa,
KOTopoe KOHTponupyeT peanusauuto nporpammbl Medi-Cal.

DMHC - [lenapTameHT ynpaBnsiemMoro meguumnHckoro obcnyxusanus wrata California.
OTO BEQOMCTBO LUTaTa, KOTOPOE OCYLLECTBSET KOHTPOSIb 3a AESATENbHOCTbLIO MaHoB
ynpaBnsieMoro MeanuuuHCKoOro 06cny>KmBaHums.

Medi-Cal Rx — ycnyra no npegocTtaBneHunto Nbrot Ha Nosly4eHne anTeyHbIX TOBapoOB Mo
nporpamme FFS Medi-Cal ¢ o6cnyxunsaHmem no cxeme «nnarta 3a yCcnyry», u3BectHas
noa HasaHnem «Medi-Cal Rx», B pamkax KOTOpOW NpeaoCcTaBnsaTCS NbroThl Ha

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
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nosilydyeHve anteyvHblX TOBAPOB M YCNYr, BKIIOYas OTrnyckaeMble Mo peuenTy fekapcTea
N HEKOTOpble MeULIMHCKNE NPUHALNEXHOCTU, BCEM ydYacTHMKaM nporpammel Medi-Cal.

Medi-Cal ans netern n NoAPOCTKOB — fbrota Ans y4acTtHukos nporpammbel Medi-Cal B
Bo3pacTe Ao 21 roga, nomoratwoLasi UM COXpaHUTb CBOE 340POBbe. YYACTHUKM OOSKHbI
NpoxoanTb MeauLMHCKME OCMOTPbI U 06cnefoBaHNs, pekoMeHayeMble A NnL UX
BO3pacTa, YTobbl BbIABNATb M 1e4nTb Npobrnembl CO 300POBbEM Ha paHHEN CTaaun.
OHKM gomKHbI NPONTK NeyeHne 3aboneBaHni, KOTOpble MOryT 6bITb OGHapPYXeHbI BO
BpeMsi npodmnakTnyecknx obenegosaHnin. B cootBeTcTBUM € heaepanbHbiM
3aKoHOOaTeNbCTBOM 3Ta Takxke Nbrota MMeHyeTCs NbroTon no 3abnaroBpemMeHHOMY 1
nepuoamnyeckoMy obcnegoBaHuo, AnarHoctuke u nedexuto (EPSDT).

Medicare — cdbegepanbHas nporpaMmma MeAnLMHCKOro CTpaxoBaHus ANs Noaen B
Bo3pacTe OT 65 neT, HekoTopbIX Ntogen boree Monoaoro Bo3pacTta ¢ orpaHUYeHHbIMU
BO3MOXHOCTSIMU, a TakkKe NuL, ¢ TepMUHaribHOM cTaguen NnoYe4YHon HeJoCTaTOYHOCTH
(MoNHbIN OTKa3 NOYeK, KOTopbIN TpebyeT ananuaa unu nepecagkn, Horaa UMeHyeTcs
TEPMUHANbHOM XPOHMUYECKOM NOYEeYHON HegocTaTodHOCTh0 (ESRD)).

AGunutauuoHHble ycnyrm n cpeacrtea — MeAUMUMHCKNE YCITyTn, KOTOPble NMOMOrakoT
YHaCTHUKY COXpPaHATb, pa3BmBaTb UMM COBEPLUEHCTBOBATb HABbIKA U
beHKLI,I/IOHVIpOBaHI/Ie B €XK€HEBHOW XU3HW.

AkTUBHasA dasa poaoB — nepuon BpeMeHu, koraa 6epemeHHas y4actHmua HaxoguTcs
Ha O4HOW N3 Tpex ctagun poaos n nMbo He MOXeT BbITb 6e30nacHO 1 CBOEBPEMEHHO
TpaHCcnopTUpOBaHa B Apyryto 60nbHULY A0 poxaeHus pebeHka, nmbo
TPaHCNOPTMPOBKA MOXET HAHECTW Bpe[, 300POBbI0 M 6€30MacHOCTM YHaCTHULbI UK
HepoamBLueroca pebeHka.

AKylwiepckue ycnyru — ycrnyrim JopogoBoro, pogoBoro 1 nocnepogoBoro yxoaa, B TOM
4yucrne ycrnyrv nnaHMpoBaHNA CeEMbU N YXOA 32 HOBOPOXAEHHbIM cpa3y nocne
poXaeHus, npegocTaBnsemMble cepTUPUUNMPOBaHHbLIMU MeacecTpaMmn-akyLLepkamm
(CNM) u nuueHsnpoBaHHbIMU akywwepkamm (LM).

AM6y.I'IaTOprIe ycnyrn — megnunHCKmne yenyru, ona nojiydeHmnd KOTopbiX yH4aCTHUKY
HE HY>XXHO OCTaBaTbCA Ha HOYb B OonbHUUE unu Apyrom meamumHCKOM y4dpexXaeHunu.

AMOynaTopHble ycnyru 60nbHUL, — MeQULMHCKUE YCINYTU U XMpYpruyeckue
npoueaypsbl, npoBoanMble B 6onbHULE 6e3 rocnutanvsaumm.

AMOynaTopHble ycnyru no oxpaHe NCUXMYECKOro 340poBbA — aMOynaTopHble
ycnyru Anst y4aCTHUKOB C NMCUXUYECKMMM PacCTPOMCTBAMM NEFKOM U cpeaHen cTeneHu
TSXKECTU, B TOM YmUCriE:

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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" MHAMBUAYaArNbHOE UK rPynNnoBOe TECTUPOBAHNE N NeYeHne NCUXNYECKMX
pacCcTpPonCTB (NcuxoTepanus);

"  [ICUXOJSIOrMYecKoe TeCTUPOBaHME AN OLEHKN NCUXMYECKOro 300pOBbS (MPU HanMunm
KNMMHNYECKMX MOKa3aHuni);

* ambBynaTopHbIe YCNYru C LeNb KOHTPONS MEAMKAMEHTO3HOMO NeYeHus;

" [IcUXMaTpUYecKne KOHCyNbTauuu;

* ambynaTopHble aHanu3bl, NPUHAANEXHOCTU U CONYTCTBYIOLME MaTepuansi.

Anennsuua — 3anpoc B nnaH Molina Healthcare o nepecmoTpe n nsmeHeHum

NPUHATOrO peLleHns O NOKPbLITUKX 3anpaLinBaemMomn yCnyru.

BonesHb B TepMUHaNbLHOW CTaAuM — HeobpaTMMoe MeULMHCKOE COCTOsAHME,
KOTOpOe C 60MbLLON CTENeHb0 BEPOATHOCTN MOXET MPUBECTU K CMepTH B TeveHne 1
roga, ecrnv 6onesHb GyaeT NporpeccupoBaTb eCTeCTBEHHbIM 06pa3oMm.

BonbHuua — yypexngeHume, B KOTOPOM yH4aCTHUK nojyvaeT aM6yr|aTopHoe n
CTaunoHapHoe MeanunHCcKoe o6cny>|<|/|BaH|/|e, OKa3blBaemMmoe Bpa4vamMun n meagcecrtpamMmu.

BonbHUuUa, Bxoaswasa B ceTb NnaHa — nvueH3MpoBaHHasa 6onbHMLa, 3aknioymsLLas
porosop ¢ nnaHom Molina Healthcare o npegoctasneHum ycnyr y4acTHMKam nnaHa Bo
BpeMs nx reyeHns. NokpbiBaemMble yCnyru, okasblBaemble y4acTHUKaM ceTeBbIMU
OonbHWLamMu, orpaHudeHbl nonutukon Molina Healthcare B obnactu nposepku
npumMeHeHnsa n obecnevyeHns KayecTsa yCnyr, a Takke nofioXXeHNnamMn orosopa,
3aknoyeHHoro mexay Molina Healthcare n 6onbHuLen.

Bbixoa 13 nnaHa — npekpaleHne nonb3oBaHus NNaHoM MeAULMHCKOrO CTpaxoBaHUs
BBUMAY TOrO, YTO y4aCTHUK BonbLUe He OTBeYaeT KpUTEpPUAM AN y4acTus Unm nepeLuen
B Apyron nnaH. YTobbl BLINTU U3 NnaHa, y4acTHUKY Heobxoammo noanucatb hopmy,
NOATBEPXAatoLLYI0, YTO OH BornbLUe He XO4YeT UCMOoMb30BaThb ATOT NNaH MeANLMHCKOro
CTpaxoBaHus, MO0 NO3BOHUTL B MPOrpaMmy NOMOLLM C BbIBOPOM MEANLMHCKUX YCnyr
Health Care Options n oTkasaTbCs OT y4acTusi B NnaHe.

Focnutanusaums — nomelleHne B 60NbHULY Ha NleYeHne B KaYecTBE CTaLMOHapPHOro
nauueHTa.

Hdonrocpo4Hbin yxopn — nedyeHune, npogorkarlleecs bonee 1 mecsiua co AHs
MOCTYNNEHMS B MEAULIMHCKOE YYpeXaeHue.

HononHuTenbHas nnaTa (gonnara) — nnaTex, KOTopbIi BHOCUTCS y4aCTHUKOM
(06bI4YHO NpY NOMYyYEHUM YCryr) B AONONHEHWNE K NNaTexy, BHOCUMOMY CTPaxXOBLLMKOM.

Opyroe ctpaxoBoe nokpbiTue (OHC) — apyroe ctpaxosoe nokpbiTne (OHC) o3HavaeT
MEAMLMHCKYIO CTPaxoBKy, npeafaraeMyto YaCTHbIMU CTPaxoBbIMW KOMMAHUSIMU, U
onfaTy MeQUUWHCKUX YCIyr ApYyrumMu nporpammamm, kpome Medi-Cal. Ycnyrmu moryt

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
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BKMOYaTb NiaHbl MEANLMHCKOTO CTpaxoBaHWsl, CTOMaTOSIOrM4eCcKoro,
ohTanbMonIorM4eckoro, ante4Horo obcnyxmeanus, nnadel Medicare Advantage
(HYactb C), nnaHbl obecneveHnst nekapcTBeHHbIMM Npenapatamu Medicare (Mactb D)
unu gononHuTtensHble nnaHbl Medicare (Medigap).

Xanob6a — ycTHOe UM NMCbMEHHOE BblpaXkeHne y4aCTHMKOM MnaHa He4oBOSbCTBA MO
nosoay ycnyru, nokpoiBaemon Medi-Cal, Molina Healthcare, okpy>XHbIM nnaHOM OXpaHsbl
NCUXMYECKOro 300poBbsa nnNun noctasLmkom ycnyr Medi-Cal. YKanoby Takke HasbiBalOT
npeTeH3unen.

3abnaroBpemMeHHOe U Nnepuoanyeckoe oocnegoBaHue, AMarHoCTUKa U nevyeHuve
(EPSDT) — obpatutech Kk pasgeny «Medi-Cal ana geten n noapoCTKOBY.

3aperucTpMpoBaHHbIN YYaCTHUK — NULIO, 3aperncTpMpoBaHHoOe B MNilaHe
MeOMLMHCKOro CTpaxoBaHUs 1 nosyyatolee ycnyru B paMmkax nnasa.

30Ha obcnyxuBaHua — reorpaduyeckmi pamoH, obcnyxmneaemoinn Molina Healthcare.
B Tom umncne n okpyr Los Angeles.

UccnepoBaTenbcKkoe ne4vyeHune — nevyebHbin npenapaT, GMONorM4ecknin NPOAyKT Nnu
YCTPOWNCTBO, yCMeLlHo npowleallee nepByo gasy KIMHUYECKOrO NCCIeaoBaHus,
ofobpeHHoro YnpasneHmemM no caHUTapHOMY Haa30py 3a Ka4eCTBOM MULLIEBBIX
npoayktoB 1 meamkameHTos (FDA), Ho He ogobpeHHoe FDA gna obuwero
NCNonb30BaHMSA 1 NpodoIiKatoLLlee nccneaoBaTbcsa B pamkax ogodpeHHoro FDA
KNMHMYECKOro nccrnegoBaHus.

KsanndunumpoBaHHbIM NOCTaBWMK MEAULIMHCKUX YCIYT — Bpay, MMeLUN
HeobxoaMMyto KBanumkaumio ona nedeHns onpeneneHHbix 3abonesaHnin y4acTHUKa.

KBanndunumpoBaHHbIN CECTPUHCKUN yXOa — MNOKPbIBAaEMbIE YCYyri,
npegocTaBnsieMble NNMUEH3NPOBaAHHbIMU MeacecTpamu, nabopaHTamu mnm
donamoTepaneBTamMmun BO BpeMsi NpebbiBaHMs B yYpexgeHumn KkBanmuunpoBaHHOMo
CECTPUMHCKOro yxoaa unm Ha oMy y4yacTHUKa.

KnuHuka — MmeamumHckoe yupexaeHne, KoTopoe y4acTHUK MnaHa MOXeT BblbupaTb B
KayecTBe NnocTasLUMKa NepBUYHbIX MeanunHckmnx yenyr (PCP). 3To moxeT ObiTb
MeAVLUMHCKMUIA LLeHTpP, oTBevaowmmn degeparnbHoiM TpebosaHmam (FQHC), mecTtHas
KNnHWKa, cenbckoe MmeanuunHckoe yypexaeHue (RHC), noctaswmnk MmeguumMHCKMUX ycnyr
Ansa KopeHHbIx amepukaHues (IHCP) unu nioboe meguumnHckoe yypexaeHue,
oKasblBatoLLlee NepBUYHYI0 MEANLIMHCKYIO NOMOLLb.

KomneHcaumsa npu HapyLeHUM 3aKOHHbIX NpaB — €CNn fbroTbl NPeAO0CTaBnAsTCA
unu 6yayT npegocTaBnATbCs y4acTHUKY nporpammbl Medi-Cal B cBA3u ¢ TpaBMoOW, 3a

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
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KOTOpPY0 HECET OTBETCTBEHHOCTb Apyras ctopoHa, DHCS Bo3amelaeT 060CHOBaHHYO
CTOMMOCTb NblroT, NPEAOCTAaBIEHHbIX YY4ACTHUKY NPOrpaMmbl B CBSA3M C 3TON TPaBMOW.

KoopauHauusa nobrot (COB) — npouecc onpegerneHuns Toro, Kakoe CTpaxoBoe
nokpbiTne (Medi-Cal, Medicare, yacTHas cTpaxoBka U T. n.) byaeT obecneumBaTtb
npegocTaBneHne n onnaty MeauumnHCKoro obcnyxXmBaHus y4acTHUKOB, UMEIOLLNX
HECKONbKO MEANLMHCKNX CTPaxoBOK, B MEPBYIO o4yepenpb.

KopeHHOW amepukaHewl — N1LO, KOTOPOE COOTBETCTBYET ONpeaesieHnto TepMuHa
«MHOeeu» B cooTBeTCTBUM C pasgenom 438.14 pbepepanbHoro 3akoHa 42 CFR, B
KOTOPOM YeroBeK NPMU3HAETCA «MHOENLEMY, €CITM OTBEYaEeT KakumM-nnbo n3
cnefyroLnx KpUTepUeEB:

" ABNSETCS YNeHOM NPU3HaHHOro Ha heagepanbHOM YPOBHE MHANNCKOrO MieMeHMU;

" MPOXMBAET B rOPOACKOM LIEHTPE U COOTBETCTBYET OQHOMY UM HECKOSTbKUM U3
cnefyoLnX KpUTEpUEB:

o ABMSIETCH YNEHOM NNEeMEHN, poda Unn Apyron opraHM3oBaHHOW rpynmbl
WHOEeNLUEB, BKOYaga nnemMeHa, poabl unu rpynnsl, nctpebnenHsie ¢ 1940 roga, v
nnemMeHa, poabl UNn rpynnbl, NPU3HaHHbIE cenvac unu B byayLiem WwraTom, B
KOTOPOM OHW NPOXUBAKT, NN ABNAETCA NOTOMKOM NEPBON UM BTOPOU CTENEHN
nobOoro Takoro 4Ynexa;

o ABMSETCA 3CKMMOCOM UMK aneyToMm Unu npeacraButenem Apyroro KOpeHHoro
Hapoga Arnscku;

o Mpu3HaH nHgenuemMm MUHUCTEPCTBOM BHYTPEHHMX Aen B N0ObIX Lensx;

o MPU3HaAH MHOEWLEM COrnacHo npasunam, n3gaHHbiM MUHUCTEPCTBOM BHYTPEHHUX
aen;

" npu3HaH nHaenuem MMHNCTEPCTBOM BHYTPEHHUX AEN B NMObbIX Lensx;

" npu3HaH nHaenuem MuHMCTepcTBOM 34paBOOXPaHEHNSA U COLMAlibHOrO
obecneyveHns B LENSX NONYYEHUS MEOULMHCKUX YCIYT ANS KOPEHHbIX aMepUKaHLEB,
BKNtOYasa KOpeHHbIX aMmepukaHues wrata California, ackumocos, aneyTtos nnu
npeactaBuTenen pyrux KOpeHHbIX HapoaoB ArsiCKU.

NbroTbl — MegnuUMHCKOE o6cny>|<|/|BaH|/|e N neKkapctTBa, NokKpbiBaemMmble JaHHbIM MJ1aHOM
MeaNUUNHCKOIro CTpaxoBaHuA.

MaHyaﬂbelﬁ TepaneBT — NocTtaBWnMK MEOULNHCKUX YCIyT, KOTOprIZ neynT
NO3BOHOYHUK NMOCPeNCTBOM MaHyalribHbIX rpouenyp.

MeauuMHcKasa cTpaxoBKa — NnaH CTpaxoBaHWs, KOTOPbIA onnavnBaeT MeauLnHCKoe
obcnyxvBaHne 1 XMpypruyeckre npoleaypbl, Bo3Mellas 3acTpaxoBaHHOMY pacxofpbl,
NOHECEHHbIE B CBA3M C GONE3HbIO UM TPaBMOW, UMK onnaymnsas yCcnyru nocTaBLUUKOB
HanpsaMyio.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
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MeauumnHcKMe TpaHCNOPTHbIE YCNYrU — TPAHCMNOPT, KOTOPbIA NOCTaBLUUK YCryr
Ha3Ha4yaeT y4aCTHUKY, ECNY YHaCTHUK (PU3NYECKM MU NO MEOULMHCKUM NOKa3aHUsM He
B COCTOSIHUM BOCMOSb30BaTbCA fNIErkoBbIM aBToMobUnem, asTobycom, noe3gom unm
Takcn, YTobbl JOOpaThbCs Ha NpMEM MO CTpaxoBKe unu 3abpaTb nekapcrea no
peuentam. NnaH Molina Healthcare onnaunBaeT cambii Hegoporor cnocood
TPaHCMOPTUPOBKM HA MEANLIMHCKOM TpaHCNopTe, AOCTYMHbIN B TOT MOMEHT, KOraa Bam
notpeboBanacb COOTBETCTBYIOLLAS yCnyra.

MeanumMHCKMM AOM — MOAENb OKa3aHus MeauLUHCKON nomoulm, obecnednsatoLas
OCHOBHbIe (PYHKUUKM NepBUYHON MeauLmHcKkon nomowm. OHa nogpasymeBaeT
KOMnneKkcHoe obcnyxuBaHme, OpMEHTMPOBAHHOE Ha NauneHTa, KOopANHaLUMIO
obcnyxuBaHusi, OCTYNHOCTb YCAyr, a Takke KayecTBO 1 6e30nNacHOCTb.

MeAauuMHCKMIM yXoA4 Ha AOMY — KBannuUUMpPOBaHHbIN CECTPUHCKUI yXo4 1 Apyrue
yCIyru, oka3blBaeMble Ha JOMY.

MeguumuHCKUM LeHTp, oTBevawowmn degepanbHbiM Tpe6oBaHmam (FQHC) —
MeOVUVHCKOEe yuYpexaeHne, 4eNCcTByoLLee B PErMoHe, rae Habnogaetcs aedouumnt
noctasLwmkoB ycnyr. B FQHC yyacTHMK MOXeT nony4nTb NepBUYHbIE U
npodunakTuyeckme MeguunHCKNe yCcnyriu.

MeauunHckoe ob6opyanoBaHue anutenbHoro nosnb3oBaHusa (DME) — meagnuuHckoe
obopynoBaHue, Heob6xoanMoe NO MeANLMHCKUM NOKa3aHNAM M 3aKka3aHHOE BPayoM
y4yacTHUKa unm gpyrmm noctaBLLMKOM, KOTOPOE y4acTHUK ByaeT ncnosnb3oBaTb JOMaA,
No MECTY XUTENbCTBA U B YYPEXAEHUN, TOE OH MPOXNBAET.

MeponpuaTtus B o6nacTtv obLecTBeHHOro 3a4paBoOXpaHeHUs — MeULIMHCKMe
ycnyru, npeaHasHavyeHHble Ansi HaceneHus B uenoM. K HUM OTHOCSITCS, B YaCTHOCTH,
aHanu3 CoCTOAHUA 3ApaBOOXPaHEHUs, HAA30p 3a COCTOSTHMEM 3[0POBbS HaceneHus,
nponaraHga 30opoBoro obpasa Xu3Hu, npodunakTuydeckme ycnyru, 6opoba c
NHMEKLUMNOHHBIMK 3a60MeBaHNAMN, OXpaHa OKpYXKatoLLen cpedbl U CaHUTapHO-
rMrMeHnYeckmne MeponpusaTus, obecrneyeHne roToBHOCTU N pearmpoBaHne Ha
CTUXUIAHbIE BeacTBuUSA, TMrneHa Tpyaa.

MoweHHU4YeCcTBO — HaMepeHHOe AeNncTBMe, npeactaensiowiee cobor obmaH nnm
BBeZEeHME B 3abnyxaeHune, Lenbio KOTOPOro ABNsieTCsl HenpaBoOMEPHOE MNosy4YeHne
BbIrobl NMLIOM, COBEPLUMBLUMM MOLUEHHWUYECTBO, UM UHBIM FINLIOM.

HanpaBneHune — korga PCP yyacTHuKa cuyMTaeT, YTo y4aCTHUK MOXET NoSy4nTb
MeANLMHCKYIO MOMOLLb Y ApYroro noctaswuka. [1o obpalleHus 3a HeKOTopbIMU
NoKpbIBaeMbIMU BUAAMM FIEYEHUS N yCnyramm Heobxo4MMOo Nosy4YnUTb HanpasneHne n
npenBapuTenbHOe paspeLleHne (yTBEPXKAEHME).

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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He3aBucumsbie poaunbHble LueHTpbl (FBC) — MeagnumHckne yypexaeHunsa, roe
NpoxogaT NnaHoBble poAbl Y 6epeMeHHbIX y4aCTHUL, HE MO MECTY UX XUTENbCTBA,
KOTOpble NMLUEH3NPOBAHbI UMW MHLIM 0B6pPa3oM COrfacoBaHbl LUTATOM AN OKa3aHus
A0pPOA0BOM MOMOLLM, YCIYT N0 POLOBCNOMOXEHMIO U NOCNEPOLOBOMY YXOAY, a Takke
NpPoYnX ambynaTopHbIX YCIyr, KOTOPbIE BKIHOYEHbI B MOKPbITME B paMKax nnaHa. 9tn
yuypexneHusi He BnsTCa 6onbHMULAMM.

Heo6xoaMMOCTb N0 MEOULMHCKMM NOKa3aHUAM (MU MegULMHCKas
HeobXxoAUMOCTb) — YCIyrn, HeobxoaMMble MO MEANLMHCKMM NOKa3aHUAM, — 3TO
BaXKHble 1 000CHOBaHHO HEOOXo4MMbIE YCIYr MO 3awmTe Xn3Hn. OHN HeobxoanMbI
Ans Toro, YToObl NPeaoTBPaTUTL CeEPbE3HOE 3aboneBaHne UNu MHBaNMAHocTb. Kpome
TOro, Takme ycnyrm MoryT ObiTb HanpasneHbl Ha YMEHbLUEHWE CUiIbHON 6onun 3a cyeT
ANarHOCTUKM U neveHns 3aboneBaHns nnn TpaemMbl. [N y4acTHUKOB B BO3pacTe A0
21 ropa nporpamma Medi-Cal nokpbiBaeT megmumHckoe obcnyxnsaHue, Heobxoanmoe
Nno MeAULIMHCKUM NMoKa3aHUaM ON1st NeYEHUs NN OKa3aHUst NOMOLLIY B NEeYEHUN
dPM3MYECKOro NNN NCUXNYECKOro 3aboneBaHns UM COCTOSIHUSA, BKITOMas pacCTPOMCTBA,
CBsI3aHHbIE C yNnoTpebneHnem ncMxoakTUBHbIX BELLECTB.

HenokpbiBaemas ycnyra — ycnyra, kotopyto Molina Healthcare He onnauunBaer.

HenpepbIBHOCTbL MeAMLIMHCKOro 06CnyXXuBaHUs — NPOLOSMKEHNE NOMyYeHNs
ydacTHuKoM nnaHa ycnyr Medi-Cal oT cBoero HblHeLWHero noctasLuka, He BXOAALEro
B CETb, B TEYEHME Nepuoaa NPOAOIHKUTENBHOCTLIO A0 12 MecsueB, ecnu NOCTaBLLUKK U
nnaH Molina Healthcare gagyTt cornacue Ha 3T0.

opTOHEAM‘-IeCKOG un3genuve — yCTpOIZCTBO, McnoJyib3yemMoe B Ka4eCTtBe Oonopbl Uin
LLIMHbI, KOTOPOE MNMpuUKpenndaeTcd noBepx tesna and nogaep>xXkKkm niin Koppekummn 4acTtu
Tena, I'IOCTpa,D,aBLLIeIZ B pe3ynbTaTte TpaBMbl NN 3aboneBaHus, N aBnsieTcs
HeobxoauMbIM MO MEOULIMHCKMM MOKa3aHUsM Ons BbI3OpPOBIIEHNA YHaCTHUKA.

OcTpoe ncuxmyeckoe COCTOsIHMUE — MCUXNYECKOE PACCTPOCTBO, CUMMTOMbI KOTOPOTO
ABMSATCA HACTOMNBbKO CEPbE3HbIMU UMK TXKENbIMU, YTO UMEeTCs HenocpeacTBeHHas
OMacHOCTb AN y4acTHUKAa UN ANa APYrvX Ny, UK y4acTHUK HE B COCTOSIHUM
obecneunTtb cebs NUTaHMEM, KPOBOM WM OOEXO0W UM BOCMOSb30BaThCSA
nepeYncrneHHbIM 13-3a NCUXMYECKoro paccTpomncTea.

OcTpoe cocTosiHMe — BHe3anHoe MeauLMHCKOe COCTOsIHME, KOTopoe TpebyeT
He3aMenMTeNIbHOro OKasaHust MEAMLIMHCKOWM NMOMOLL.

OueHKa cOCTOSAHUA (CKPUHUHT) — OLleHKa COCTOSIHUSA 300POBbS y4aCTHUKA BpayoMm
unu cneumanbHo 06y4eHHOW MeCeCTPON C Lernbio onpeaeneHns cteneHmn
Heo6X0AMMOCTUN B AKCTPEHHOWN MOMOLLIN.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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MannunatnBHas nomollb —yxo[, Hal'lpaBJ'IeHHbIIZ Ha yMEéHbLLUEeHne (bVISI/I‘-leCKI/IX,
SMOUMOHAarbHbIX, cOUMaribHbIX N YXOBHbIX CTpa,D,aHMIZ y4aCTHUKa C TAXES1bIM
3aboneBaHneM. [ns nony4vyeHnAa nannMaTtMBHOW NOMOLLM OXMaaemas
npoaoIKNTESTIbHOCTb XU3HN HE 0bs3aTenbHO JOMKHA COCTaBnATb 6 N MeHee MecsILEB.

nepBVI‘-IHaH MeaULMHCKaa noMoLlb — cM. «[1naHoBoe MeanUMHCKoe O6CJ'Iy)KVIBaHVIe».
MnaH — cm. «lMnaH ynpasndaemMoro MeaguunHCKoro O6CJ'Iy)Kl/IBaHI/IFI».

MNnaH ynpaBnseMoro MeavLMHCKOro o6¢cnyXuBaHusa — rnrnaH MeguunHCcKoro
ctpaxoBaHusa Medi-Cal, KoTopbI COTPpyAHMYAET TOSMBbKO C ONpeaeneHHbIMU Bpadamu,
cneynanucTamm, KnMHMKaMmu, antekamm n 6onsHULAMn AnNs okasaHus ycnyr
nonyyatenam nerot Medi-Cal, y4acTBytowmm B 3ToM nnaHe. Molina Healthcare — ato
nnaH ynpasnsaemoro MeauumMHCKOro obcnyxmsaHus.

NMnaHoBoe MeguUMHCKOE OGCnyXXuBaHue — ycryru, Heobxoanmble N0 MeAULIMHCKUM
rnokasaHusM, a Takke ycryru no npodunakTmke, NnaHoBble OCMOTPbI AeTeN, NNaHoBoe
neyeHne 1 yxoA nocrne ctabunusaumm KpUTUYecKoro coctosiHms. Lienbto nnaHoBoro
MeaVUUHCKOro obcnyXnBaHus aBnseTcs npegoTepalleHne npobnem co 340pOoBbEM.

MokpbiBaemble ycnyru — ycnyrn Medi-Cal, 3a onnaty kotopbix Molina Healthcare
HeceT OTBETCTBEHHOCTb. [1oKkpbIBaeMble yCryrn npegocTaBnatoTcs B COOTBETCTBUN C
YCIOBUAMMU, OFPAHNYEHUSMM U UCKITIOYEHUAMU, NPeSYCMOTPEHHBIMW JOTOBOPOM C
nporpammon Medi-Cal n nobbiMu nonpaeskamm K HEMY, 1 NEPEYNCIIEHBI B JAaHHOM
CnpaBoYyHMKe y4acTHUKA (Takke nMeHyeMOM 00beaANHEHHON (OOPMON NOATBEPXKAEHNSA
ctpaxosoro nokpbiTna (EOC) n paspelleHuns Ha packpbiTve nHopmaumn).

MokpbITUe peLenTypHbIX NpenapaToB — CTPax0BOe MOKPbITUE NEeKapCTB,
HasHa4YeHHbIX BalLWUM NOCTaBLUMKOM MEOULIMHCKUX YCNyT.

Mocnepyowee HabnoaeHWe — perynsipHble 0CMOTPbI Bpa4YoM 1S TPOBEPKM
COCTOSIHUSI y4acTHMKa Nocre rocnutannsauum Unm Bo BpeMst Kypca neyeHust.

MocTaBwmk (MnNu Bpay), BXoAALWMN B CeTb NnaHa — Bpad, 6onbH1Ua nnm apyrom
NVUEH3NPOBaHHbIA MEONLIMHCKUA PabOTHUK MW NULEH3MPOBaHHOE MeaMLMHCKOe
yypexaeHue, BKIYas yupexxaeHUs BOCCTaHOBUTENbHOIO NeYeHus, 3aKkmnoymsLumve
porosop ¢ Molina Healthcare o npegoctaBneHun nokpbiBaeMbIX YCNyr y4acTHUKaM nnaHa.

MocTaBWUK MeAULIMHCKMX YCNyr, BXOAALWMN B CETb NyiaHa — cM. «[1oCcTaBLUKK,
BXOOALWMIM B CETb NiaHa».

MocTaBwWUK nepBUYHLIX MeauumnHcknx yenyr (PCP) — nuueH3npoBaHHbI NOCTaBLUMK, K
KOTOPOMY y4acCTHUK obpallaeTcs B NepBY0 o4epeab 3a MeanLMHCKon nomoubio. PCP
NoMoraeT y4dacTHUKY NONYyYUTb HEOBXOOMMYH MELULMHCKYH MOMOLLb.

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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PCP moxeT ObITb:

= Bpay obLen NpakTuKu;

* TeparnesT;

"  negmarp;

= CeMeWHbIn Bpay;

*  aKywwep/rMHeKonor;

"  MOCTaBLMK MEOVULMHCKNX YCAYr ANA KOPeHHbIX amepukaHues (IHCP);
" MEeOULMHCKUIA LEeHTp, oTBevarwmn degeparnsHbiM TpeboBaHuam (FQHC);
= cenbckoe meauumHckoe yypexaernune (RHC);

"  [paKTUKylLWasa MeacecTpa;

"  MOMOLLHWK Bpa4a;

" KIWHWKKA.

MocTaBwuMK ycnyr no oxpaHe ncuxm4ieckoro sgopoBbs — MmeamumnHCKne paGOTHI/IKI/I,

KOTOpblE OKa3bIBalOT MaLMeHTam ycnyru B 06nactu oxpaHbl NCUXUYECKOrOo U
noBefeHYEeCKOoro 340pOoBbS.

MocTaBWMK, HEe BXOAALWMN B CE€Tb — NOCTABLUMK MEOULIMHCKNX YCAYT, HE BXOASALLNNA B
ceTb nnaHa Molina Healthcare.

MocTaBLKK, He BXOAALWMNM B C€Tb NNaHa — NOCTaBLUNK MEOULMNHCKUX YCIYT, He
BXoasLwum B ceTb nnaHa Molina Healthcare.

MocTaBWKUKM MEQULIMHCKUX YCIYT AN KOpeHHbIX amepukaHues (IHCP) —
nporpaMmmMa 34paBOOXPaHEHMS, OCYLLECTBNSIEMas No4 PyKOBOACTBOM YNpaBreHUs
MeANLMHCKOro obcnyxmBaHms KOpeHHbIX amepukaHues (IHS) unn B pamkax nporpamm
MEOVLNHCKMX YCIyr, peannayemblX Ha YPOBHE MHAENCKOrO NIeMeHN, NNeMeHHON
opraHmMsauun unm ropoackon nHaenckom opranunsaumm (UIO) cornacHo onpenenenunto
3TVX TEPMMHOB, NPUBELEHHOMY B pa3gerne 4 3akoHa 06 ynyyleHun MeguumuHCKoro
obcnyxusanusa nHagenues (pasgen 1603 tnutyna 25 Ceoaa 3akoHos CLLA).

MocTaBWwMKM ycnyr MeAMLMHCKOrO yxoAa Ha AOMY — MOCTaBLLMKW,
npegocTaBnsoWwmMe y4acTHUKaM KBannuumpoBaHHbIA CECTPUHCKUIA YXO4 U Apyrue
ycnyru Ha aomy.

MoCTOAHHbLIN NALMEHT — NauUnEHT, Y KOTOPOro eCtb CrnoxmBLimneca OTHOLEHNA C
NOCTaBLLUMKOM YCIyr n KOTOprIZ O6an_l,aJ'ICFI K 3TOMY NOCTaBLUUKY B TEHEHNE
onpepgeneHHoro nepmnoaa spemMeHun, yCtaHoBneHHOro ninaHom meamumHCKoro
CTpaxoBaHuA.

NMpeaBaputenbsHoe ono6peHue (NpeaBapuTenibHOE pa3peLueHue) — npoLecc
3anpoca y4aCTHMKOM Unn ero nocrasLLnKoM paspelleHnsa ot Molina Healthcare Ha

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621

(TTY/TDD: 711).
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nonyyeHne onpeaeneHHbIX ycnyr ans obecnedeHnss ux NokpbiTna nnaHom Molina
Healthcare. HanpaBneHue He siBnsieTca paspelueHnem. NpeasaputensHoe ogobperHne
paBHOLEHHO npeaBapuTesibHOMY paspeLleHuto.

MNpenBaputensHoe onobpeHue (NpeaBapuTenbHOe pa3peLleHune) — npouecc
3anpoca y4aCTHUKOM Unn ero noctasLmkoM paspelleHnsa ot Molina Healthcare Ha
nonyyeHne onpeaeneHHbIX ycnyr Ans obecnedeHnss Ux NokpbITUS nnaHom Molina
Healthcare. HanpaBsneHue He aBnseTca paspelleHnem. [NpeasaputensHoe
paspeLlleHne paBHOLIEHHO NpeaBapuUTeNbHOMY 0400pEHMIO.

lNMpeTeH3MA — yCTHOE UM NUCbMEHHOE BblipaXXeHWe Y4aCTHUKOM MriaHa HeJoBONbCTBA
no nosoay ycnyru, nokpbiBaemon Medi-Cal, Molina Healthcare, okpy>kHbIM nnaHom
OXpaHbl NCUXMYECKOro 340poBbs unu noctasLwmkom ycnyr Medi-Cal. >Kanoba,
nogaHHas B Molina Healthcare Ha nocTaBLymKa ycnyr, BXOOSLWEro B CeTb, ABNAETCA
NpUMepoM NPeTEH3NN.

Mporpamma Medi-Cal ¢ o6cnyxxuBaHmem no cxeme «nnata 3a ycnyry» (FFS) —
nHorga nnaH Molina Healthcare He nokpbiBaeT kakue-nmbo ycrnyrn, HO y4acTHUK BCe
paBHO MOXeT ux nony4nTb no nporpamme FFS Medi-Cal ¢ o6cnyxnBaHnem no cxeme
«nnarta 3a ycrnyry», HanpMmep anTeyHble yCnyrn, NpeaocTaBnaemble B paMKax
nporpammbl Medi-Cal Rx.

Mporpamma nomolum ¢ BbIGopom meguumnHckux ycnyr Health Care Options (HCO) —
nporpaMmma, Kotopasi MOXeT NMOMOYb YYaCTHUKY 3aperMcTpupoBaThCs B NiaHe
MEOMLIMHCKOrO CTPaxoBaHUS UM BbINTU U3 HETO.

MpoTe3 — UCKyCCTBEHHOE YCTPONCTBO, NPUKPENSIEHHOE K Teny ANs 3aMeHbI
OTCYTCTBYIOLLEN YacTu Tena.

PeabunutaumoHHble n abunuTauMoHHbIe ycnyru (Tepanus) n yCTpomcTBa — yCryru
N yCTPOWCTBA, NOMOrarLne y4acTHUKaM, NepeHeclLUMM TpaBMy Ui MMELLUM
WHBANMOHOCTb UMM XpOHUYeckne 3aboneBaHnsi, 06pecTu nnm BOCCTAHOBUTb
YMCTBEHHbIE U (PN3NYECKME HABBIKN.

PeKkOHCTpPYKTUBHas XUpyprusa — xmpypruyeckme npouenypbl No KOppeKUmMn nnm
BOCCTAHOBSEHUIO YaCTeN Tera C OTKNOHEHUSAMN NS yyyleHns YHKLNOHUPOBaHUS
NI BOCCTaHOBIIEHNA BHELLHErO BMAa B MakCMMaribHO BO3MOXHOW CTEMEHN.
OTKMOHEHNA MOTYT BbITb Bbl3BaHbl BPOXKAEHHBIM Ae(EeKTOM, HapyLLEHMEM pPa3BUTUS,
TpaBMOK, MHAPEKLMEN, OMYXONbio nNn 3abonesaHnem.

PeuenTtypHble npenapartbl — flekapcTBa, KOTOPble B COOTBETCTBUMN C 3aKOHOM BblAaOTCS
TONBKO MO peuenTy NMUEH3MPOBAHHOIO NOCTaBLUMKA MEONLMHCKUX YCIyr (B OTNn4Yme oT
Be3peuenTypHbIX NiekapcTBeHHbIX cpeacTB («OTCy»), koTopble He TpebytoT peuenTa).

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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Cenbckoe meanumHckoe yupexaeHue (RHC) — megmumnHckoe yupexgeHue,
AelcTByloLlee B pernoHe, rae Habngaetca agepuumt nocraswmkos yenyr. B RHC
Y4aCTHUKN MOTYT MOMY4YUTb NEPBUYHbIE N MPOdUIIaKTUYECKUE MEOULNHCKNE YCIYTI.

CeptudmumpoBaHHasa meacecTtpa-akywepka (CNM) — nuuo, nverwee nuueH3suto
ANNNOMUPOBAHHOM MeaCcecTpbl U cepTUdMKaT MeACeCTpbl-aKyLlepKu, BblAaHHbIN
COBeTOM AunrnoMupoBaHHbIX Meacectep wraTa California (California Board of
Registered Nursing). CepTuduumpoBaHHOM MeLcecTpe-akyLlepke paspeLuaeTcs
OKasblBaTb YCryr no poAoBCNOMOXEHMIO B cnydae pogos 6e3 natonorun.

Cepbe3Hoe 3aboneBaHue — 6ore3Hb UM COCTOsIHME, KOTOpoe TPebyeT neyeHns 1
MOXXET NMPUBECTU K CMEPTW.

CeTb — Bpayu, MNOMUKINHUKK, BONBHULBLI 1 ApYr1e NOCTaBLUMKN MEOULNHCKUX YCAYT,
3aknoumnsLLme ¢ nnaHom Molina Healthcare gorosop 06 okazaHun MeanLUMHCKON MOMOLLIN.

CneumannanpoBaHHbIe YCIyrn nNo oxpaHe ncmxum4yeckoro 3gopoBbs (SMHS) —
YCNyru s y4acTHUKOB, KOTOPbIE MMEIOT NCUXUYECKME pacCTponcTBa B bonee
CEepbe3HON CTEMEHU, YEM «ITETKUE» U «CPEAHUEY.

Cneumanuct (Bpa4-cneuuanucT) — Bpad, CneunanmsmpyroLmincsa Ha onpeaeneHHbIX
MeOVUUHCKMX npobnemax. Hanpumep, xmpypr-optonea 3aHUMaeTCs NeYeHnem
nepenomMoB, ansepronor NoMoraeT Npu anneprum, a kKapamorsor cneunann3npyeTcs Ha
npobnemax c cepguem. B 6onblunHCTBE CriyvaeB Ansi NOCELLEHUs Bpava-cneunanmcra
y4yacTHUKY TpebyeTtca HanpasneHue ot ero PCP.

CneumanucTt no BeAeHUIo NaumMeHToB — UNSIOMUPOBaHHAs MeacecTpa,
NMUEH3MpOBaHHas Mnaalwas MegcecTpa/nMueH3npoBaHHas NpakTukyoLwas
MeacecTpa, coumnarnbHbIn paboTHMK UK APYron KBannuumMpoBaHHbI MEOULIMHCKUIA
pabOTHMK, KOTOPbIA MOXET NOMOYb Y4aCTHUKY pa3obpaTbCsa B OCHOBHbIX Npobnemax co
3[0POBbEM N OPraHM30BaTb yX0[4 Y NOCTaBLUMKOB YCNYr y4acTHUKA.

Cnucok npegycMoTpeHHbIX goroBopom npenapartoB (CDL) — cnncok npenapaTtos,
yTBepXXaeHHbIX nporpammon Medi-Cal Rx. NocTaBLumK MOXeT HazHa4yaTb HeobxogmMmble
Yy4aCTHUKY MOKpblIBaeMble fiekapcTBa U3 3TOro Crnucka.

CnpaBOYHMK NOCTaBLWMUKOB YCNYr — CMMCOK NOCTaBLUUKOB MEANLMHCKMX YCINYr B CETH
nrnaHa Molina Healthcare.

CpouHasi MeauMLMHCKasi NOMOLLb (CPOYHble MeAULIMHCKUE YCIyru) — yCryriu,
npegocTaBnsieMble ANns nevyeHus 3aboneBaHunii, TPaBM U COCTOSIHUIA, HE ABMSIOLLMXCS
SKCTPEHHbIMU U TPEBYIOLLMX OKa3aHNs MEAMLMHCKON NOMOLUM. YYACTHUKM MOTyT

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).
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MOMYYUTb CPOYHYIO MEOULMHCKYIO MOMOLLb OT MOCTaBLUMKOB, HE BXOASALMX B HaLLy
CeTb, €CN NOCTaBLUMKM HALLEN CETU BPEMEHHO HEAOCTYMHbI UMM OHU HE MOTYT A0 HUX
pobpaTtbces.

CTaLWIOHaprIe ycnyru — MeuumnHCKoe O6CJ'Iy)Kl/IBaHI/Ie, anda nosfiyydeHmnd KoTtoporo
YHaCTHUKY Heob6XxoaMMOo OCTaBaTbCs Ha HOYb B 6ONbHULE MK apyrom megnunHCKOM
yypexageHun.

TpaHcnopTupoBKa Ha HeMeaAULIMHCKOM TPaHCNopTe — TPaHCMOPTMPOBKa Ha NMpueM K
Bpayy 1 obpaTHO ANnd nosnyyeHus ycnyru, nokpbisaemon nporpammort Medi-Cal n
0006pEeHHON NOCTaBLUMKOM YYacTHUKA, a TakkKe TpaHCNopTUPOBKa 3a peLenTypHbIMU
npenapartaMmv U MeAULMHCKUMWN NPUHALSIEXXHOCTAMMN.

Ycnyrmn Bpauen — ycnyru, npegoctaBnsiemMble NMLOM, KOTOPOe MMeeT NULEH3NIO WwTaTta
Ha OCyLLeCTBneHne AesaTenbHOCTU B 0b6nactv MeanumnHbl nnmn octeonatum (3a
NCKITIOYEHNEM YCNYT, KOTOPbIE OKa3bIBAKOTCA BpavyaMu Npu rocnMtanm3anmm y4actH1ka
N BKNIOYaKTCS B CHET, BbICTaBNAEMbIN OONbHULIER).

Ycnyru ana B3pocnbix no mecty xutenbcrtBa (CBAS) — ambynaTtopHble ycnyrm Ha
Dase ydpexaeHus, KoTopble npeanonaratoT KBanmuLMPOBaHHbIN CECTPUHCKUIA YXOA, a
Takke couuanbHble ycrnyru, Tepanus, MHausuayanbHbli yxon, obydeHne n nogaepxka
ceMbW Unn nuua, ocyecTensaoLero yxos 3a 6o5bHbIM, obecrneyeHne nuTaHus,
TpaHCNoOPTUPOBKa U Apyrue ycryrun, npegoctaBnsemMble y4acTHUKaM, KOTopble
OTBeYaloT onpeaeneHHbIM TpeboBaHUAM.

Ycnyru ana geteun wrata California (CCS) — nporpamma Medi-Cal,
npegocTaBnsaloLLLas MEQULMHCKY NOMOLLb AeTAM B Bo3pacTte Ao 21 roaa, y KOTopbIX
nmetoTca onpegeneHHble 3aboneBaHns U COCTOAHUSA NN XPOHMYECKne Npobnemsl Co
30,0pPOBbEM.

Ycnyru nnaHMpoBaHUA CeMbU — YCryry, HanpaBreHHble Ha NpeaoTBpalleHme Unm
OTCPOMKY HaCTynneHuss 6epeMeHHOCTU. YCnyrM NpeaocTaBnatoTCs y4acTHUKaM
[AEeTOPOAHOro Bo3pacTta, YTobbl MOMOYb UM ONpPeaennTb, CKOMbKO UMETb AETEN U C
KakuMu MHTepBanamu BpeMEHM crieqyeT UX 3aBOAUTb.

Ycnyru nocne ctabunusaumm COCTOAHUA — NOKPbIBAEMbIE YCITyrn, OKa3bliBaemble B
CBSA3N C cuTyaumnen, notpeboBasLUEn SKCTPEHHON MEANLNHCKON MOMOLLIM, KOTOPbIe
nNpegoCTaBMAKTCA NOCME TOro, Kak COCTOSIHME Y4acTHUKa cTabunuampyeTcs, ans
nogaepxaHus ctabunbHOCTM COCTOSHMA. MeguumMHCKme ycnyrm nocne ctabunmsaymm
COCTOSIHMS Y4aCTHUKA NOKPbIBAKOTCS NSIaHOM U onniaynBatoTcd. bonbHuuam, He
BXOASLLMM B CETb NaHa, MOXeT noTpeboBaTbCAa NpeaBapuTenbHoe ogobpeHne
(NpeaBapuTenbHoe paspeLleHune).

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
(TTY/TDD: 711).

Pexum paboTtbl Molina Healthcare: ¢ noHegenbHuka no natHuuy ¢ 07:00 go 19:00.
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Ycnyrn, nonyvyaemble 3a npeaenamMm 30Hbl OGCNyXMBaHUA — YCNyrn, KOTOpble
y4acCTHUMK NoslyvaeT, Haxo4sach 3a npeaenamm 3oHbl obcnyxmnsaHus nnaHa Molina
Healthcare.

Ycnyru, Tpebyrowme genmkaTHoro noaxoaa u KoHpuaeHUManbLHOCTU — YCIyTu,
CBSI3aHHbIE C MCUXNYECKNM U NOBEAEHYECKMM 340POBbEM, CEKCYarbHbIM U
pPEeNpPOAYKTUBHBLIM 300POBbEM, MNAHNPOBAHNEM CEMbU, MHPEKLMAMU, NEPEeAOLLMMNCS
nonosbiM nyTem (STI), BUY/CTWOom, cekcyanbHbIM Hacunmem n aboprtamu,
paccTpocTBamMm, CBA3aHHbIMK C yNoTpebneHnem NCMXoakTUBHbLIX BELLECTB,
NOATBepXAatoLLEN reHaep Tepanmen n HacunmMeM Co CTOPOHbI MHTUMHOIO napTHepa.

Y4yacTHUK — nobon npaBoMoyHbIn y4acTHUK Medi-Cal, 3apernctpmpoBaHHbIv B niaHe
Molina Healthcare n nmetowmit npasBo Ha Noy4YeHne NOKpPbIBAEMbIX YCIYT.

YupexaeHue KBanuhumumMpoBaHHOro CECTPUHCKOro yxoaa — ydpexaeHue, B
KOTOPOM MpefoCcTaBnseTCs KPYrinoCyTOUYHbIM CECTPUHCKUIN YXO[, KOTOPbIN MOXET
oKa3sblBaTbCA TONbKO 06yYeHHbIMW NpodeccuoHanamum.

YuypexaeHue, okasbiBarollee NOMOoLb (B3pOCnbIiM U AeTsIM) NpyU NOAOCTPOM
TeuyeHUN 3aboneBaHUst — yupexaeHne LOoNrocpoYHOro yxoaa, kotopoe obecneyvsaeT
KOMMMEKCHbIV yX0[ y4acTHMKaM CO crabbiM 300pOBbEM, HYXXAaloLWMMCs B 0CO6oM
yxo[e, Hanpumep B UHransiLMoHHOW Tepanuu, TpaxeoToMum, BBeAEHUN NUTaTerbHbIX
BELLECTB Yepes TPYOKy Unun Yyepes KanesnbHULY U NEYEHUN CIIOXKHbIX paH.

YupexaeHus Unu MHTepHaT ANA nul, HYXXAalLWUXCA B yXoae U PYTUHHbIX
MeAMULIMHCKUX YCIyrax — YCIyru, Oka3blBaeMble B YYPEXAEHUN JONTOCPOYHOro yxoaa
W Ha OMY C KPYrTOCYyTOYHbIM NpoXxmBaHueM. K yupexaeHnsM npomMexyTO4HOro
yxoZa Uin HTepHaTam OTHOCATCS: YYPEXOEHMA NS NNL, HYXXOAIOLWMXCHA B YXOAE U
PYTUHHbBIX MEAULMHCKMX YCryrax, u nuu, ¢ HapyweHuamn passutua (ICF/DD);
yupexaeHust 4ns nuu, HY>KOAILWKXCA B YXOA4€ U PYTUHHBIX MEAULIMHCKUX yCryrax,
NN, C HapyLLEeHUAMN pas3BUTKUS, okasbiBatowwme ycnyrm no abunurtaumm (ICF/DD-H);
yupexaeHust 4ns nuu, HYXXOAILWKXCSA B YXOA4€ U PYTUHHBIX MEAULIMHCKUX yCryrax, u
NNy, C HapyLLEeHUAMN pas3BUTUSA, oKasbiBatoLme ycnyrmu cectpuHckoro yxoga (ICF/DD-N).

Xocnuc — yxof, HanpaBneHHbI Ha YMeHbLUEHNE (PU3NYECKUX, SMOLIMOHANbHBbIX,
coumnanbHbIX U OYXOBHbIX CTpagaHuM y4acTHUKa ¢ 60ne3HsaMmn B TEPMUHANbHOM CTagun.
[ns nonydeHnsa ycnyr xocnmca oxugaemas npogormkKUTeNbHOCTb XXU3HN yYaCcTHUKA
JOMMKHA COCTaBNATb LWECTb MECALEB UMM MEHbLLE.

XpoHuueckoe 3a6oneBaHue — GonesHb UK apyras MeauuuHckas npobnema, kotopast
He MOXEeT ObITb NOMHOCTLIO U3NeYeHa, NOCTENEHHO yCyryGnsaeTca unmu Tpedyet

Ob6paltantech B oTAen obcnyXnBaHnsa y4acTHMKOB o Homepy 1-888-665-4621
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neveHus, Ytobsbl npenoTBpatnTb yxyalleHne COCTOAHNA yH4aCTHUKA.

AKcnepuMeHTanbHoe nevYeHue — NekapcTBeHHbIe NpenapaTbl, 06opyaoBaHue,
npoueaypbl UK yCnyru, KOTopble HAXOAATCSA Ha CTaAuMn TeCTUPOBaHUS B
nabopaTopHbIX YCIOBUSIX UMW HA XUBOTHbIX NEPE UCNbITAHUAMWU Ha NI0ASX.
JkcnepyMeHTarnbHble YCINyrn He NPOXoASaT KMMHUYECKOe uccrneaoBaHue.

AKCTpeHHasa MeaULMHCKAA NOMOLLb — OCMOTP, NPOBOANMbIV Bpa4voMm (M
nepcoHarioM noa pykoBoACTBOM Bpaya, ECN 3TO paspeLLeHO 3aKOHOM), YToObI
onpeaenUTb HE06XOAMMOCTb OKa3aHWUS SKCTPEHHOW MEeANLIMHCKON MOMOLLN;
MeOWLUWHCKME YCnyri, HeobxoamMMble Ans cTabunnaaumm KNMHNYECKOro COCTOSIHUS
nauneHTa ¢ y4eTOM BO3MOXXHOCTEN OTAENEHUS.

SKCTpeHHaa MeaULMHCKaA TPAaHCNOPTUPOBKA — TPAHCNOPTMPOBKA HA MaLLMHE
CKOPOW NN 3KCTPEHHOM MOMOLLN B OTAENEHNE IKCTPEHHOM MOMOLLM ANA OKa3aHUs
AKCTPEHHOMN MEAULIMHCKOWN NOMOLLM.

OKCTpeHHoe MeAULMHCKOe COCTOsIHUE — MeULMHCKOE UIK NCUXNYECKOe COCTOsHME
C TakMMM BbIpaXE€HHbIMM CUMNTOMaMn (Hanpumep, akTMBHasa gasa poaoB UM ocTpas
6onb), 4To NboN 34paBOMbICHALLMIA HECNELManucT, obnagarLwwmn cpeaHnmMmm
Nno3HaHuAMM B 0611acTn 30paBoOOXpPaHEHUst U MeaULMHBLI, MOXeT 060CHOBaHHO
npeanonoXuTb, YTO HEOKa3aHMe HeMeaneHHOW MeANLNHCKON NMOMOLLIN MOXET
NPMBECTU K cneayowmmM nocneacTBUsaM:

* CcOo34aTb CEPbE3HYI0 Yrpo3y 300POBbLI0 YYacTHUKA UK eLLe He poamnBLLErocs pebGeHka;
* BbI3BaTb HapyLUEHWe Kakon-nNnbo pyHKUUM OpraHn3ma;

*  BbI3BaTb AUCHYHKLUMIO YaCTK TeNa Unmn opraHa;

* MPUBECTU K CMEPTM.
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