COMPLIANCE
ALERTLINE

1-866-606-3889
https://molinahealthcare.AlertLine.com

Do you have a compliance concern? The Compliance AlertLine allows you
to voice your concern confidentially and ANONYMOUSLY, if you prefer.

The purpose of the Compliance AlertLine is to provide an alternative method of reporting suspected or
potiental compliance issues of any federal or state laws, government or company policies.

The AlertLine is staffed by a third party vendor and is available 24 hours a day, 7 days a week and 365
days per year.

Any concerns regarding fraud, waste and abuse, accounting or auditing matters, accepting or
offering remuneration in exchange for steering patients, improper use of Molina’s property and systems, falsifying
documents, inaccurate or incomplete documentation and coding, non-compliance of regulatory requirements,
unauthorized disclosure of protected health information (PHI) or confidential information, and conflicts of interest.
This list does not include all of the possible violations that should be reported to the Compliance Department but
provides examples of the different type of concerns that Compliance would like to hear about.

If you prefer, you may also report any such

concerns directly to a supervisor, compliance officer, or human O 0 ®
resource representative without fear or retaliation, retribution or “‘ MO I_ l N A

harassment for reporting the concern. HEALTHCARE
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