
Provider Services Representatives  

Owensboro 

Lexington 
Louisville 

Shelley Shumaker 
Regions 1 & 2 and  
part of Region 4, All LOBs
502-213-8964 

Yolanda Cowherd 
State Wide 
Major Health Systems 
All LOBs
502-212-6703 

Michele Clarke 
State Wide 
Major Health Systems 
All LOBs 
859-997-9344 

Bowling 
Green 

Hazard 

Brittany Eads
Region 3 and part 
of Region 5, All LOBs
502-212-6734 

Crystal Roper 
Region 3 and part  
of Region 5, All LOBs
502-212-6763

Melissa Reynolds 
Region 3 and part of 
Regions 4 & 5, All LOBs
502-548-6818

Covington 
Donna Moor 
Regions 6 & 7 and  
part of Region 5, All LOBs 
606-356-5066   

Kristin Bond
Region 5, All LOBs
270-807-8235

Becky Roberts 
Region 8 and part 
of Region 4, All LOBs
606-767-5711

Passport One 
Stop Help Centers 
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