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Use this application to view, dispute, resolve claim overpayments,
and more.
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| Important Notes About Using Availity

© 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

When you use Availity Essentials, results and data come
from payer systems. Information can vary by payer, plan,
product, member, your user account permissions, etc.

Information and images were current at the time this
presentation was developed. Screen images and
demonstrations are from a demo environment containing
pre-loaded generic, de-identified information. Information
might also be redacted or blurred.

It is a violation of HIPAA regulations to share credentials to a
system that contains PII/ PHI. Do not share an Availity user
ID with others. Your organization’s Availity administrator sets
up user IDs and assigns roles.

YOU SHOULD KNOW...

Availity supports Google Chrome,
Firefox ®, Microsoft Edge v79 or higher

CeC

Be sure to allow pop-ups from:

www.apps.availity.com,
www.availity.com, or

any third-party websites accessed from
Avallity Essentials, such as a payer's
website.

&



What We’ll Cover in Today’s Webinar

= Accessing the Overpayment Application and the roles you’ll need for the application
» The 5 statuses that define the Overpayment Process
= A quick review of the Overpayment dashboard, overpayment Summary and Detail Cards

* The process to follow when you receive a new Overpayment from Molina Healthcare.
» View the Overpayment letter electronically
> Take Action on the Overpayment!
« Make an inquiry with Molina Healthcare about the overpayment
» Dispute an Overpayment with Molina Healthcare
» Resolve the Overpayment (agree to refund of overpayment amount and your repayment options)

» How you know the status of the Overpayment and when it has been processed by Molina
Healthcare

= We'll review additional helpful features and then wrap up the webinar
» With any time remaining we’ll address any questions that were trending during the webinar



Molina Healthcare Overpayments
using Avalility Essentials




Overpayment definition

An overpayment is any
payment that a provider
receives in excess of the
amount payable for a
service rendered.

© 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.



Do you have all the permissions that you need?

To use the overpayments application, your
organization’s Availity administrator must assign the
Claim Status and Claims Overpayment Recovery
roles to your user account.

Contact your administrator(s) to get more or
different permissions.

HIGHLIGHTS AND INSIGHTS

In My Account Dashboard, click My
Account > Organizations > Open My
Administrators to find administrators for
your business.

© 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




| Purpose of the Demonstration

How to Access

ﬁ}' Availity I ;  # Home A Notifications 9

Patient Registration

provider directory - It's time to submit your Q4 updates.

My Providers

2 My Favorites State

Reporting

90302021 10:41 am

I~ Quarterly submissions build trust with patients that your information is correct and reliable. —
arke Action =

More...

My Top Applications

E

Eligibility and
Benefits Inquiry

Claim Status

News and Announcements [[ETINELY

A :-MTM Functionality

RV A

Remittance Appeals
Viewer

1211512021

The Florida Blue E-MTM functionality located in Payer Spaces is no longer available. Please contact Provider Services

More...

A Effective 1/1/2022,Group Retiree Solutions require use of hearing aid vendor, Hearing Care 12/03/2021

Solutions

© 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

© Help & Training

O Marty's Account

Messaging

Unassigned
Unread

Pending

Recently Resolved

My Account Dashboard

My Account ax
Manage My Organization 5 ’\
'How To' Guide for Dental
Providers

Enroliments Center

FTP and EDI Connection

v

Marty Maroon
demoM.Simon@

Services availity.com
EDI Companion Guide Practice Manager/Office
Manager

The Availity Portal is now
Availity Essentials

the Overpayment Application in Essentials

Claims & F*:ig,-nh'_-.nl:r:

My Providers

Claim Status & Payments

Ly Claim Status

Remittance Viewer

Cherpayments

Appeals

-"l
L




Purpose of the Demonstration

The Five Statuses that are possible in the use of the application

Overpayment The Provider The provider The provider The payer has
is new, and no requests more disputed the resolved the closed the
action has information overpayment overpayment overpayment.
been taken. from the payer. with the payer. with the payer.
Action
. Inquired Disputed Resolved Closed
Required . P

Overpayments always start
with Action Required and
always end with Closed (by
the payer). But in between,
you have 3 options available
on each overpayment.

In fact, you can even use
more than one of these 3
options (NOT AT THE

SAME TIME!) during the
life cycle of the same
overpayment

ptary—do not distribute.




| Purpose of the Demonstration

How to use the Dashboard to manage inventory

Search By

Bl Overpayments

| Claim Number

v |

[

Results - Active

322

Total Active
$62.566.65

@ Show overpayment statistics

243

Action Required
$40,864.90

28

Inquired

$4,419.52

FllS =Ml % STATUS: ACTION REQUIRED | ® STATUS: INQUIRED | % STATUS: DISPUTED RS ETd |

51

Disputed
$17,282 23

Results: 322 Overpayments New Today: 0 Overpayments

Organization

Give Feedback

Sort By

‘ All Organizations

v ‘

Last Update Date: Newest to Oldest

v ‘

Results - Resolved/Closed

0

Total Resolved
$0.00

0

Total Closed
$0.00

© 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




| Purpose of the Demonstration

How each overpayment is represented by a Unique Card

(X
"IIMOLINA'

HEALTHCARE

Disputed Invoice #0IN829923 for PatFName PatLName Accounting Date: 08/22/2022 - Last Update Date: 09/22/2022 - Days Elapsed: 4

POST CLAIM TESTING
Claim & Audit Number

Claim - OCNB29923
Audit - Mot Available

Assign to User

Overpayment Amounts
Overpayment: $10.00

Patient Information
PatFMame PatLMName
Account #PACTE29923

Dates of Service
07/18/2022 - 07/18/2022

Payment Information
Check #: 123456
Check Amt: $35.00
Check Date: 08/25/2022

View Details

Summary view of an overpayment card

© 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




| Purpose of the Demonstration

How to work an overpayment using the Detail View

o0
'.I‘ MOLINA

HEALTHCARE

Disputed Invoice #0IN829923 for PatFName PatLName Accounting Date: 08/22/2022 - Last Update Date: 09/22/2022 - Days Elapsed: 4

POST CLAIM TESTING

Claim & Audit Number Payment Information Dates of Service Patient Information Qverpayment Amounts
Claim - OCNB29923 Check #: 123456 07/18/2022 - 07/18/2022 PatFMName PatLMName Overpayment: 510.00
Audit - Mot Available Check Amt: 535.00 Account #PACTE29923 Balance: $20.00

Check Date: 08/25/2022
Dispute Reason
Disagree with OF Recovery

Overpayment Reason
Mot Available

Notes

TESTING1234567890 TESTING

Rendering Provider Pay To Provider ID
Mot Available 592852900AD

Assign to User

Conversation Attachments

© 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
O



Purpose of the Demonstration
How to use the Conversation functionality in the App

Conversation Attachments

lest

NEW ORG Diggs
097222022 1.51PM

MSRUTED by NEW ORG Diggs on
092202022 1:51PM

Responding to your dispute of the overpayment. .

MOLINA

!!!!!!!!!!

MOLINA HEALTHCARE
09/23/2022 11:33AM

Send Message

Qr2so0

© 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




| Purpose of the Demonstration

How to upload and access Attachments

Conversation Attachments

Provider Documents

File Name Status

@ at3_1m4_01 (310 KB) RECEIVED
& Error_Details (31 KB) ZEEE)
[ Availity_Appel (10 KB) RECEIVED

© Add Attachment

Payer Documents

File Name Status

OVP Request Letter 26698 m

Upload Date

5M0/2022 2:58 PM

5/10/2022 2:58 PM

5M0/2022 2:58 PM

Upload Date

5/05/2022 2:49 AM

Actions

Download

Download

Download

Actions

© 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




| Purpose of the Demonstration

Other Key Features

© Help & Training @ Marty's Account A DEMOONLY a Logout

Need Help? Watch a demo for Overpayments

Give Feedback ‘ Actions ‘

Export Overpayments Summary (.csv)

© 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

Overpayment Amounts
Overpayment: $22 24
Balance: $22 24




Manage Overpayments

If you have a significant number of Overpayments to manage, there are
several ways to easily organize your overpayment inventory!

Using the Search By, Filter and Sort options, you can navigate to, and
manage your overpayments just the way you want to manage them.

17 © 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.



£7 Availity antials

Patient Registra o
n Notification Cent

Providers have si

Go to your work que

You have new WE

~ Access member he:

You have ney

w Use Clinical Quality

My Top Applications

A

Appeals

# Home A Notifications 15

Claims & Payments ~

My Providers

Claim Status & Payments

7 Bl Claim Status

7 HUE Remittance Viewer

0 B Appeals

W el Cverpayments
Claims

& Professional Claim
o Facility Claim

7 W Attachments - New

]
Claim Status

News and Announcements

& My Favorites

Reporting Payer Spaces More

© Help & Training

@ Marty's Account

Keyword Search Q

To access the overpayments applic

1. Claims & Payments
2. Overpayments.

9M19/2022 12:00 am

opriate documentation.

Take Action

e, 9192022 12:00 am

tient care.

Take Action

Showing 3 of 15

==

Overpayments Eligibility and

Benefits Inquiry

ReCently Resolved

My Account Dashboard

My Account =
Maintain User . ’\~
Add User e

Manage My Organization

'How To' Guide for Dental Providers Marty M?VDDH
Enroliments Center mmaroon@eman_cgm
Spaces Management Tool My Job Title

FTP and EDI Connection Services
EDI Companion Guide

& Logout



Availity ) s # Home M Nofifications 9 © My Fan State @ Help & Training QL c 8 Logout

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More < d Search Q

Home » Overpayments Need Help? Watch a demo for Overpayments

The overpayments worklist displays. Use the

‘Show overpayment statistics’ toggle switch to
Bl Overpayments display the statistics dashboard.

Search By Organization Sort By

l Claim Number v | w l All Organizations v ]

I @ ) Show overpayment statistics I

ST % STATUS: ACTION REQUIRED | % STATUS: INQUIRED | % STATUS: DISPUTED | X PAYER: MOLINA HEALTHCARE [ ™[-F14]]

Results summary information is currently turned off

Last Update Date: Newest to Oldest w l

< Prev n 2 3 | Next»
< BB MOLINA S
.‘. HEALTHCARE
Action Required Invoice #0IN999121 for PatFName PatLName Accounting Date: 09/13/2022 - Last Update Date: 09/27/2022 - Days Elapsed: 1
POST CLAIM TESTING
Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - OCN999121 Check #: 15553456 07/18/2022 - 07/18/2022 PatFMName PatLMame Overpayment: $10.00
Audit - Not Available Check Amt: $35.00 Account #PACTI99121
Check Date: 09/01/2022
Assign to User View Details
< 2% MOLINA =
.‘. HEALTHCARE

Action Required Invoice #0IN939617 for PatFName PatLName Accounting Date: 09/13/2022 - Last Update Date: 09/27/2022 - Days Elapsed: 1
POST CLAIM TESTING

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts

I T e e . AP ACE ATIAD AT AT A O e [ T = TP - PFT I ¥ P G~ mam A



47 Availity ; ials  # Home A Notifications 9 & My Favorites State @ Help & Training ﬂ i 18 a Logout

Patient Registration Claims & Payments My Providers Reporting Payer Spaces Keyword Search Q

Home > Overpayments Need Help? Watch a demo for Overpayments

B Overpayments
Search By Organization ‘ Sort By
]

l Claim Number v [ w ‘ l All Organizations

@D Show overpayment statistics

I [S1ICIEH % STATUS: ACTION REQUIRED | % STATUS: INQUIRED | % STATUS: DISPUTED | % PAYER: MOLINA HEALTHCARE w[-E14 ]| I

Last Update Date: Newest to Oldest v l

The default view is to ONLY show
the Active Results. | have used
Filter and Sort options (much more

Results - Active Results - Resolved/Closed

51 47 1 3 0 0

Total Active Action Required Inquired Disputed Total Resolved Total Closed

to come on those!) to see Active
$31,054.08 $25,921.98 $111.89 $5,020.21 $0.00 $0.00 ReSUItS forjust MOIina and AII Of
my Organizations.

Results: 51 Overpayments New Today: 0 Overpayments

< Prev n 2 | 3 | Nexi»

o0
'.l‘MOLINA’

HEALTHCARE
Action Required Invoice #0IN999121 for PatFName PatLName Accounting Date: 09/13/2022 - Last Update Date: 09/27/2022 - Days Elapsed: 1

POST CLAIM TESTING

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - OCN999121 Check #: 15553456 07/18/2022 - 0T/18/2022 PatFMName PatLMName Owverpayment: $10.00
Audit - Not Available Check Amt: $35.00 Account #PACTI99121

Check Date: 09/01/2022



£ Availity

Patient Registration

# Home A Notifications 9 & My Favorites

Claims & Payments My Providers Reporting Payer Spaces More

Home » Overpayments

Select a Search By option and
enter the requested information in

| FOIVET G V10 110 | Sl the second Search By field:

Search By
Claim Number v w
Assigned To

Claim Number

ATUS: INQUIRED | % STATUS: DISPUTED | % PAYER: MOLINA HEALTHCARE Jw{[-F14\]]

Invoice

Patient Account Number

Patient Last Name

Total Active Action Required Inquired Disputed
$31,054.08 $25,921.98 $111.89 $5,020.21

Results: 51 Overpayments New Today: 0 Overpayments

o0
'.l‘MOLINA‘

HEALTHCARE

@ Help & Training

0 Marty's Account & Logout

Need Help? Watch a demo for Overpayments

Give Feedback

Organization Sort By
l All Organizations ~ l Last Update Date: Newest to Oldest v l
Results - Resolved/Closed
Total Resolved Total Closed
$0.00 $0.00
« Prev n 2 | 3 | Next:»

Action Required Invoice #0IN999121 for PatFName PatLName Accounting Date: 09/13/2022 « Last Update Date: 09/27/2022 « Days Elapsed: 1

POST CLAIM TESTING

Claim & Audit Number Payment Information Dates of Service
Claim - OCN999121 Check #: 15553456 07/18/2022 - 07/18/2022
Audit - Not Available Check Amt: $35.00

Check Date: 09/01/2022

Patient Information
PatFName PatLMName
Account #PACTI99121

Overpayment Amounts
Owverpayment: $10.00

Keyword Search Q




€)Y Marty's Account

Keyword Search Q

& Logout

& Availity # Home A Notifications 9 My Favorites @ Help & Training

Patient Registration Claims & Payments My Providers Reporting

Click Search. If it finds a match to
that claim number, it will display
only that Overpayment card.

Payer Spaces More

Home » Overpayments Need Help? Watch a demo for Overpayments

@ Overpayments

Search By Organization Sort By

l Claim Number v | 8675309 l All Organizations v l Last Update Date: Newest to Qldest v l
@ Show overpayment statistics

Filters: Clear Al

Results - Active Results - Resolved/Closed

Total Active Action Required Inquired Disputed Total Resolved Total Closed
$31,054.08 $25,921.93 $111.89 $5,020.21 $0.00 $0.00
Results: 51 Overpayments New Today: 0 Overpayments
« Prev n 2 | 3 | Next:»
+ 20 MOLINA S
.l‘ HEALTHCARE
Action Required Invoice #0IN999121 for PatFName PatLName Accounting Date: 09/13/2022 « Last Update Date: 09/27/2022 « Days Elapsed: 1
POST CLAIM TESTING
Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts

07/18/2022 - 07/18/2022 PatFName PatLName

Account #PACTI99121

Claim - OCN999121
Audit - Not Available

Check #: 15553456
Check Amt: $35.00
Check Date: 09/01/2022

Owverpayment: $10.00



.j? Availity ials # Home A MNotifications 9 < My Favorites State @ Help & Training 0 Marty's Account [+ Logout

Patient Registration Claims & Payments My Providers Reporting Payer Sp TO CU Stom fllter yOUT' WO rk|ISt, make Keyword Search Q
Home » Overpayments Sure to CIICk Clear A" to remove any Need Help? Watch a demo for Overpayments
existing filters and then click the
Filter button.

B Overpayments

Search By Organization Sort By

l Claim Number v I w l All Organizations v l

@D Show overpayment statistics

[S1ICIEH % STATUS: ACTION REQUIRED | % STATUS: INQUIRED | % STATUS: DISPUTED | % PAYER: MOLINA HEALTHCARE w[-E14 ]|

Last Update Date: Newest to Oldest v l

Results - Active Results - Resolved/Closed

51 47 1 3 0 0

Total Active Action Required Inquired Disputed Total Resolved Total Closed
$31,054.08 $25,921.98 $111.89 $5,020.21 $0.00 $0.00

Results: 51 Overpayments New Today: 0 Overpayments

« Prev n 2

[ %]

Next »

o0
% MOLINA
‘l. HEALTHCARE
Action Required Invoice #0IN999121 for PatFName PatLName Accounting Date: 09/13/2022 « Last Update Date: 09/27/2022 « Days Elapsed: 1

POST CLAIM TESTING

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - OCN399121 Check #: 15553456 07/18/2022 - 07/18/2022 PatFName PatLMName Overpayment: $10.00
Audit - Not Available Check Amt: $35.00 Account #PACTIIN 2N

Check Date: 09/01/2022



9 Availity \essentials # Home M\ Notifications @ < My Favorites State @ Help & Trainin €N varty's Account 8 Logout
y P g Y g

Patient Registration Claims & Payments My Providers

“ From the Filters selection box, choose as many
filter’s as you'd like. Careful not to choose too many
filters, as you may not get your desired results.

Keyword Search Q

From Date of Service
Start Date End Date

Line of Business

Select..

Overpayment Type

oy You can now select
multiple filter selections at
the same time from the
same filter option. For
example, selecting Action
Required and Disputed
from the Status filter.

Recent Updates Status

Select... Action Required % Disputed x

NOTE: Molina does not
use the Vendor filter.




7 Availity als # Home A Notifications 9

count &8 Lo gout

" Notice the Sort By options. As mentioned, you can select the organization
- (if you belong to more than one or select All) and sort the list by:

Date of Service or Last Update Date — Newest to Oldest or Oldest to
Newest , or by Overpayment Amounts — Largest to Smallest and

Bl Overpayments [SIUEUES REAETE LTS

Search By

Patient Re Claims & Payments Keyword Search Q,

Home » Overpayments

Organization Sort By

[ Claim Number W I

[ All Organizations v Last Update Date: Newest to Oldest w

Dates of Service (From Date): Newest to

@D Show overpayment statistics
Oldest

[S1ICIEH % STATUS: ACTION REQUIRED | % STATUS: INQUIRED | % STATUS: DISPUTED | % PAYER: MOLINA HEALTHCARE w[-E14 ]|

Dates of Service (From Date): Oldest to

Newest

Results - Active Results - Resolved/Closed

Last Update Date: Newest to Oldest

Last Update Date: Oldest to Newest

51 47 1 3 0 0

Total Active
$31,054.08

Action Required
$25,921.98

Inquired
$111.89

Disputed
$5,020.21

Results: 51 Overpayments New Today: 0 Overpayments

o0
'.llMOLINA'

HEALTHCARE

Total Resolved
$0.00

Total Closed
$0.00

Action Required Invoice #0IN999121 for PatFName PatLName Accounting Date: 09/13/2022 « Last Update Date: 09/27/2022 « Days Elapsed: 1

POST CLAIM TESTING

Claim & Audit Number
Claim - OCN999121
Audit - Not Available

Dates of Service
07M8/2022 - 07T/18/2022

Payment Information
Check #: 15553456
Check Amt: $35.00
Check Date: 09/01/2022

Patient Information
PatFName PatLMName
Account #PACTI99121

Overpayment Amounts: Largest to Smallest

Overpayment Amounts: Smallest to Largest

<Prevn 2 | 3 | Next:»

Overpayment Amounts
Owverpayment: $10.00



7 Availity essentials  # Home A Notifications 9 P My

T _ Each overpayment is displayed as a card and provides a
- summary in the worklist view.
Remember, the status bar on the left side of an
overpayment card indicates the overpayment's status. @
o A New badge displays on the Action Required status for 24
Clam - OGls60121 % hours after they are added to the Overpayment application.

¥ Also, a New Updates badge displays when the status is
changed by the payer or when a new message is received.

2lp & Training & Marty's Account &8 Lo gout

Keyword Search Q

o0
. .
.‘ MOLINA @D

HEALTHCARE
Action Required Invoice #0IN999121 f

POST CLAIM TESTING

Assign to User View Details

SBRMOLINA =

HEALTHCARE

' Inquired Invoice #KY22333444455555 for FIELDS RANDA Accounting Date: 08/15/2022 - Last Update Date: 09/28/2022 - Days Elapsed: 0 * «

OCI MEDICAL INC

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts

Claim - 22333444455555 Check # EFT654321 06/08/2022 - 06/08/2022 FIELDS RANDA Cwerpayment: $111.89

Audit - 10242940 Check Amt: $111.89 Account #1106667666664BT116
Check Date: 06/21/2022

A message icon displays

Assign to User on overpayments that have
hvouna messages. A badge or
Disputed Invoice #0IN829923 for PatFName PatLName Accounting Date: 08/22/2022 - Last Update Date: 09/22/2022 - Days Elapsed: 6 cou nte r, n.eXt t? the -

» ST CLAIM TESTING message icon identifies the
Cla.im & Audit Number Payment Information Dates of Service Patient Information n u m be r Of n eW m essag eS .
P e At 0 R The attachment icon

Check Date: 08/25/2022 . .
(paper clip) displays on
pesign o User overpayments that have

attachments.

o0
H MOLINA
“‘ HEALTHCARE
Resolved - Agree - Offset, Invoice #495-A6863 for PATF2022 PATL2022 Accounting Date: 08/29/2022 « Last Update Date: 09/28/2022 « Days Elapsed: 0 .




& Availity

Patient Registration

# Home A Notifications 9 My Favorites @ Help & Training

Claims & Payments My Providers Reporting Payer Spaces More

BB MOLINA
‘alll

HEALTHCARE

Action Required Invoice #KY21092222222 for ANNA DELVEY [Accounting Date: 08/25/2022 » Last Update Date: 09/15/2022 - Days Elapsed: 15

GOTHAM HEALTH SYSTEM

Claim & Audit Number Payment Information Dates of Service 2 Overpayment Amounts
Claim - 21092222222 Check # 52196 03/31/2021 - 03/31/2021 Overpayment: $953.40
Awudit - 10171345

On Action Required, If no action is taken within 60

e days (from letter), the payer will recover the claim
RRMOLNA : :
o overpayment via an offset from a future claim

CLARITY CHILDREN paym e nt .

kel For questions, please contact a Molina specialist at pss
866-642-8999.

:‘... .
t.“ MOLINA

HEALTHCARE
Action Required Invoice #92 for ROGER RABBITT Accounting Date: 08/24/2022 - Last Update Date: 08/24/2022 - Days Elapsed: 37

WILD ROSE REGIONAL

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - 160 Check # EFT456897 08/23/2021 - 08/23/2021 ROGER RABBITT Overpayment: §4,501.22
Audit - Not Available Check Amt: §600.55 Account #123

Check Date: 08/23/2021

Assign to User View Details




View Details
(Conversation and Attachments)




7 Availity itials  # Home M\ Notifications 9 Q My tes @ Help & Training < b count & Logout

Patient Registrati Claims & Payments My Providers Reporting Payer Spaces Keyword Search Q

o0
"Il MOLINA

HEALTHCARE

Action Required Invoice #0IN999121 for PatFName PatLName Accounting Date: 09/13/2022 « Last Update Date: 09/27/2022 = Days Elapsed: 1

POST CLAIM TESTING

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - OCN999121 Check #: 15553456 07/18/2022 - 07/18/2022 PatFMName PatLMame Owverpayment: $10.00
Audit - Not Available Check Amt: $35.00 Account #PACTI99121

Check Date: 09/01/2022

Assign to User View Details

(]
'.I‘ MOLINA

HEALTHCARE

Inquired Invoice #KY22333444455555 for FIELDS RANDA Accounting Date: 08/15/2022 - Last Update Date: 09/28/2022 - Days Elapsed: 0
OCI MEDICAL INC

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - 22333444455555 Check # EFT654321 06/08/2022 - 06/08/2022 FIELDS RANDA Cwerpayment: $111.89
Audit - 10242940 Check Amt: $111.89 Account #1106667666664BT116

Check Date: 06/21/2022

Assign to User View Details
£ BB MOLINA =
‘I HEALTHCARE 1
Disputed Invoice #0IN829923 for PatFName PatLName Accounting Date: 08/22/2022 « Last Update Date: 09/22/2022 - Resolve Overpayment
B OST CLAIM TESTING Through the actions View Details

h Assign to User
Claim & Audit Number Payment Information Dates of Service m e n u yo u Ca n C Oose to
Claim - OCNG29923 Check #: 123456 07/18/2022 - 07/18/2022 . .
Audit - Not Available Check Amt: §35.00 view the detaIIS page_

Check Date: 08/26/2022

You can also get there by
clicking on the
Overpayment card.

(]
"I‘ MOLINA

HEALTHCARE

Resolved - Agree - Offset, Invoice #495-A6863 for PATF2022 PATL2022 Accounting Date: 08/29/2022 « Last Update Date: 09/28/2022 « Days Elapsed: 0



7 Availity essentials  # Home A MNotifications 9 < My Favorites @ Help & Training 1 \ccount o] Logout

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More Keyword Search Q

Home » Overpayments > Details Need Help? Watch a demo for Overpayments

Bl Overpayments

o0
"llMOI.INA'

HEALTHCARE

Disputed Invoice #0IN829923 for PatFName PatLName Accounting Date: 08/22/2022 - Last Update Date: 09/22/2022 « Days Elapsed: 8

POST CLAIM TESTING «

Claim & Audit Number Payment Infermation Dates of Service Patient Information Overpayment Amounts
Claim - OCN829923 Check #: 123456 07/18/2022 - 07/18/2022 PatFName PatLMName Overpayment: $10.00
Audit - Not Available Check Amt: $35.00 Account #PACTE29923 Balance: $20.00

Check Date: 08/25/2022
Dispute Reason
Disagree with OP Recovery

Overpayment Reason
Not Available

Notes
TESTING1234567890 TESTING

You can see quite a bit of detail about the overpayment,
the Overpayment Reason and in this case, the Dispute

Nt e Al Reason. (More to come on Disputing an Overpayment!).
Assign to User Notice the conversation and attachments BADGES.
——— They’re letting you know that there is a conversation to
view. (As we saw earlier, if a new entry comes into the
= conversation, there will be a number on the badge). The
NEW ORG Diggs

Conversation tab displays messages sent within
Essentials between the provider and payer.

09/22/2022 1:51PM

pisPuTED by MEW ORG Diggs on

nnnnnnnnnnn [P
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Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

© Help & Training 0 M C a Logout

Keyword Search Q

Home » Overpayments > Details

Bl Overpayments

o0
'.I‘MOLINA’

HEALTHCARE

Disputed Invoice #0IN829923 for PatFName PatLName Accounting Date: 08/22/2022 - Last Update Date: 09/22/2022 « Days Elapsed: 8

POST CLAIM TESTING

Claim & Audit Number Payment Infermation Dates of Service
Claim - OCN829923 Check #: 123456 07/18/2022 - 07/18/2022
Audit - Not Available Check Amt: $35.00

Check Date: 08/25/2022
Dispute Reason
Disagree with OP Recovery

Overpayment Reason
Not Available

Notes
TESTING1234567890 TESTING

Rendering Provider Pay To Provider ID
Not Available 592852900AD

Assign to User

Conversation Attachments

test

NEW ORG Diggs
09/22/2022 1:51PM

pispuTED by MEW ORG Diggs on

R e e 4 A T A

Patient Information
PatFName PatLMName
Account #PACTE29923

Need Help? Watch a demo for Overpayments

Resolve Overpayment
Assign to User
| Download PDF |

Qverpayment Amounts
Owerpayment: $10.00
Balance: $20.00

You can print out a
PDF of the
Overpayment Details

and the conversation
thread. Click on the
Action Menu and then
Download PDF.
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1als  # Home A MNotifications 9 < My Favorites

Claims & Payments My Providers Reporting Payer Spaces

POST CLAIM TESTING

Claim & Audit Number Payment Information
Claim - OCN829923 Check #: 123456
Audit - Not Available Check Amt: $35.00

Check Date: 08/25/2022
Dispute Reason
Disagree with OP Recovery

Overpayment Reason
Mot Available

Notes
TESTING1234567890 TESTING

Rendering Provider Pay To Provider ID
Not Available 592852900AD

Assign to User

Conversation Attachments

test

NEW ORG Diggs
09/22/2022 1:51PM

bisputeD by MEW ORG Diggs on
09/22/2022 1:51PM

Send Message

@ Help & Training

We've scrolled to the bottom of the
message thread. To send another
message, type up to 2500 characters in
the text box. Then click Send Message.

nt Amounts

NOTE: Any messages received FROM

Molina would also display here, with the
Molina logo and date/time stamp.

There’s also a tab for attachments. The
attachment tab allows providers and

payers to submit attachments associated
with the overpayment.

éJ

0/2500

§ 3 warty's Account & Logout

Keyword Search Q



Switching over to the Attachments tab, you can view any attachments and download the ones that are in the status
of received.

Very important: Notice that Molina provides you with the Overpayment Request Letter for each Overpayment —

under Payer Documents. You can download and save a copy of that letter. It contains quite a lot of information about
the overpayment, including contact information for that specific overpayment if you have any questions.

To Submit an attachment, click Add Attachments.

Conversation Attachments

Provider Documents

File Name Status Upload Date Actions
B Attachmentgif (2 KB) SUBMITTED 9/29/2022 4:12 AM
E Attachmentpng (4 KB) SUBMITTED 9/29/2022 4:12 AM
B Attachmenttif (5 KB) SUBMITTED 9/29/2022 4:12 AM
testfilepdf (204 KB) SUBMITTED 9/29/2022 4:12 AM
Payer Documents
File Name Status Upload Date Actions
Overpayment Letter 8/19/2022 8:39 AM
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Patient Registration Claims & Payments My Providers Reporting Payer Spaces More Keyword Search Q,

Attachments

IMPORTANT. Combined file size can not exceed 128 MB. Supported file types include
PDF, JPG, TIFF, PNG, and GIF. Max number of documents allowed in a single session is
10.

© Add File

The combined file size cannot
exceed 128 MB and the max
number of documents allowed to
upload in a single session is 10.
Also, notice the supported file types.

First, we'll click on ‘Add File’.



9 Availity \essentials # Home M\ Notifications @ < My Favorites State @ Help & Trainin €N varty's Account 8 Logout
) p g &, g

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More Keyword Search Q,

Attachments

IMPORTANT. Combined file size can not exceed 128 MB. Supported file types include
PDF, JPG, TIFF, PNG, and GIF. Max number of documents allowed in a single session is
10.
@ File Upload

(B « pow. » © Add File

Organize = Mew folder

"~
W This PC
B 3D Objects

B Desktop AnotherTes Bad$%Test DOS_Patien ERAEnroll
tDocument Document tName mentForm

= Documents

4 Downloads . . ‘
PDF PDF

J Music Expanation ImageFile Imagefiled Medical_Re You r Com pute r’S file explorer d iSpIayS .

= Pictures OfBenefits cords nFilelohnD
oe
B videos N

o B Navigate to wherever you store your
v Tm files. (Hard drive, network drive, the

ent

. cloud). Select the file to add, then

=, click Open.

Note: File names cannot contain
special characters, like & or %. If your
file name contains a character,
rename the file before attempting to
click Open to attach the file.



3 Availity | essen

Patient Registration

tials

# Home

Claims & Payments

A MNotifications 9

My Providers

< My Favorites

Reporting

Payer Spaces More

Attachments

IMPORTANT. Combined file size can not exceed 128 MB. Supported file types include

PDF, JPG, TIFF, PNG, and GIF. Max number of documents allowed in a single session is

10.

oasssssssssssss———()
eassssssssssss——()
oassssssssss————()

Document type .docx is not
allowed

TestDocument.pdf
AnotherTestDocument....

ImageFile_ jpg

)

WordDocument.docx

© Add Another File Attachment

State @ Help & Training €} wartys Account 8 Logout

Keyword Search Q

For this demo | have tried to attach 4
documents. You can see that the first
three documents attached correctly.
The fourth document is an
unsupported document type, and the
error message is very specific. You
would click on the little garbage can to
remove that file.

You can also click on the garbage can
next to one of the successful
documents if it turns out not to be the
one you intended. You can continue
adding file attachments until you get
to 10 in one session.

NOTE: Until you click Submit, they
are not sent to Molina.



Request more information

Let's look at the 3 different actions you can take with an

overpayment, starting with Request more information.
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o
2 MOLINA
‘l‘ HEALTHCARE
Action Required Invoice #KY21092222222 for ANNA DELVEY Accounting Date: 08/25/2022 « Last Update Date: 09/15/2022 - Days Elapsed: 15 Resolve Overpayment

View Details
GOTHAM HEALTH SYSTEM
Request more information
Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amg
Claim - 21092222222 Check # 52196 03/31/2021 - 03/31/2021 ANNA DELVEY Cwverpayment: $353
Audit - 10171345 Check Amt: $953.40 Account #A219581V1P4444444 Assign to User

Check Date: Mot Available

Dispute Overpayment

Assign to User View Details

HEALTHCARE

Sl status of the overpayment.

CLARITY CHILDRE

sl On an Action Required overpayment, you can resolve an overpayment,
Sl \ic\w details about an overpayment, request more information about
the overpayment from the payer, dispute an overpayment, and as

ikl already mentioned, assign an overpayment to yourself. ew Detalls
alRNOLINA

W N this scenario we’ll Request More Information.

WILD ROSE REGIONAL

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - 160 Check # EFT456897 08/23/2021 - 08/23/2021 ROGER RABBITT Overpayment: §4,601.22
Audit - Mot Available Check Amt: $600.55 Account #123

Check Date: 08/23/2021

Assign to User View Details

‘ YT MeMY Each card has an action menu, and options vary based on the
!
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Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

Overpayment Inquiry - Invoice #KY21092222222

Select Inquiry Type.
Select One

Describe the Inquiry

Please enter your comments

Max length is 0/2500

Molina providers will see an invoice number displayed at
the top of the pop-up window. It serves as confirmation
on which invoice you are inquiring about with the payer.
Click the drop-down in the Select Inquiry Type field.
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Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

Overpayment Inquiry - Invoice #KY21092222222

Select Inquiry Type.

[Select One v

Coordination of Benefits

Duplicate Payment

Incorrect Payee

Member Eligibility / Retroactivity
Miscellaneous Overpayment Inquiry

Subrogation / Third Party Liability

Select an Inquiry Type
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Overpayment Inquiry - Invoice #KY21092222222

Select Inquiry Type.
‘ Duplicate Payment

Describe the Inquiry

Please describe the nature of your inquiry. Be as detailed
and specific as possible |

Max length is 84/2500

I've selected Duplicate Payment.

Now, enter comments and/or questions
for the payer. You have 2500 characters,
so please be as specific and detailed as
possible. Then click Submit.



N
4 Availity | essentials  # Home A Notifications 9 2 My Favorites State @ Help & Training I@I Marty's Account o] Logout

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

Success! <:|

Your inquiry was successfully sent to the payer.

Keyword Search Q

This changed the status of your overpayment to "Inquired”. You can review the
status of all of your overpayments from the worklist.

Close

A success message displays. To return to the
overpayment worklist, either click worklist or Close.

And there is now a conversation badge, because
you sent the payer an explanation of your Inquiry.



Availity

Patient R
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<33 MOLINA
) |

HEALTHCARE
Inquired Invoice #KY21092222222 for ANNA DELVEY Accounting Date: 08/25/2022 « Last Update Date: 09/30/2022 » Days Elapsed: 0

GOTHAM HEALTH SYSTEM

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - 21092222222 Check # 52196 03/31/2021 - 03/31/2021 ANNA DELVEY Owerpayment: $953.40
Audit - 10171345 Check Amt: $953.40 Account #A219581V1P4444444

Check Date: Mot Available

Assign to User View Details

(]
'.Il MOLINA

HEALTHCARE
Action Required Invoice #109-A6863 for VICTOR VICTORIA Accounting Date: 08/30/2022 « Last Update Date: 08/30/2022 « Days Elapsed: 31

eIl N otice that the status has changed to blue —
Claim & Audit Number a .
Inquired.

Claim - 757
Audit - Mot Available

yment Amounts
ment: $4,501.22

REMINDER: You can go into the Detail View and
add attachments to help explain your inquiry!!

Assign to User View Details

oo

3 MOLINA

‘I‘ HEALTHCARE
Action Required Invoice #92 for ROGER RABBITT Accounting Date: 08/24/2022 - Last Update Date: 08/24/2022 - Days Elapsed: 37
WILD ROSE REGIONAL
Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - 160 Check # EFT456897 08/23/2021 - 08/23/2021 ROGER RABBITT Overpayment: $4,501.22
Audit - Not Available Check Amt: $600.55 Account #123

Check Date: 08/23/2021

Assign to User View Details

count &8 Lo gout

Keyword Search Q




Dispute an overpayment

a4 © 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
OO SSSSSSSGSSSSASWE
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<33 MOLINA
) |

HEALTHCARE
Inquired Invoice #KY21092222222 for ANNA DELVEY Accounting Date: 08/25/2022 « Last Update Date: 09/30/2022 » Days Elapsed: 0

GOTHAM HEALTH SYSTEM

Resolve Overpayment
View Details

Dispute Overpayment
Assign to User

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amoun
Claim - 21092222222 Check # 52196 03/31/2021 - 03/31/2021 ANNA DELVEY Overpayment: $353.40 T
Audit - 10171345 Check Amt: $953.40 Account #A219581V1P4444444

Check Date: Not Available

Assign to User

ShhMoLNa Staying with Anna, we received information back
e Erp————Teeray. from the payer on our inquiry, but we've decided

CLARITY CHILDRENS HOSPITAL to diSpUte the Overpayment.

Claim & Audit Number Payme rpayment Amounts
Claim - 757 Check : rpayment: §4,501.22
Audi- et Avaltlc 4w NOTE: You can also go directly from a new

Action Required right to Dispute Overpayment.

Assign to User

oo

3 MOLINA

‘I‘ HEALTHCARE
Action Required Invoice #92 for ROGER RABBITT Accounting Date: 08/24/2022 - Last Update Date: 08/24/2022 - Days Elapsed: 37
WILD ROSE REGIONAL
Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - 160 Check # EFT456897 08/23/2021 - 08/23/2021 ROGER RABBITT Overpayment: $4,501.22
Audit - Not Available Check Amt: $600.55 Account #123

Check Date: 08/23/2021

Assign to User

View Details

View Details

View Details

-count & Logout

Keyword Search Q
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Dispute Overpayment - Invoice #KY21092222222

Select Dispute Type

Select One

Describe the Dispute

Please enter your comments

Max length

Click the drop-down on the Select Dispute Type field.
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Dispute Overpayment - Invoice #KY21092222222

Select Dispute Type
Disagree with OP Amount

Disagree with OP Recovery

Max length is

Here are the disputes types that are specific to Molina providers.

For this example, I'll select Disagree with OP Amount.
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Dispute Overpayment - Invoice #KY21092222222

Select Dispute Type
‘ Disagree with OP Amount

Describe the Dispute

Here is my detailed explanation of why | am disputing this .
overpayment amount. DON'T FORGET TO GO INTO
THE DETAIL VIEW AND ADD ATTACHMENTSI|

Max length is 139/2500

Provide an explanation of the dispute. You have 2500 characters, so
please be as specific and detailed as possible. Then click Submit.

And... Don’t forget to go into the Detail View and add attachments!
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Success! <:|

Your dispute was successfully sent to the payer.

Keyword Search Q

This changed the status of your overpayment to "Disputed”. You can review the
status of all of your overpayments from the worklist.

Close

A success message displays. To return to the overpayment worklist, either
click worklist or Close.

The status changes to yellow - Disputed. And there is now a conversation
badge, because you sent them the explanation for your Dispute.

Now that it is disputed, let’s take a closer look at the Detail view of this
overpayment. | can do that by clicking close and then clicking on the card
(or from the Action menu).
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© Help & Training \ ccount & Logout

Keyword Search Q

o0
'.llMOI.INA‘

HEALTHCARE

Disputed Invoice #KY21092222222 for ANNA DELVEY | Accounting Date: 08/25/2022 - Last Update Date: 09/30/2022 = Days Elapsed: 0

GOTHAM HEALTH SYSTEM

Claim & Audit Number Payment Information
Claim - 21092222222 Check #: 52196
Audit - 10171345 Check Amt: $953.40

it
Dispute Reason
Disagree with OF Amount

Overpayment Reason

E3 - An enrollment change was received retro-
actively and the member was placed into a
different plan

Rendering Provider
GOTHAM HEALTH SYSTEM, INC

Pay To Provider ID
QMP0001234567890

Assign to User

Conversation Attachments -

Provider Documents

File Name Status
(2 ImageFile (4 KB) SUBMITTED
TestDocument (20 KB) SUBMITTED

© Add Attachment

Payer Documents

Dates of Service Patient Information Overpayment Amounts
03/31/2021 - 03/31/2021 ANNA DELVEY Overpayment: $353.40
Account #A219581V1P4444444 Balance: $353.40

The first item is that the # of days elapsed has reset to O
because you took action and changed the status of the
overpayment.

Next, you can see the Disputed Reason, Overpayment
Reason, and Rendering Provider

Finally, it's a really good idea to come back to the attachments
tab and add any pertinent documentation that will help the
payer understand your rationale for disputing this overpayment!
By the way, we would encourage you to add attachments for an
inquiry as well, if you think it will help the payer better
understand your question.




Resolve an overpayment

51 © 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
OO SSSSSSSGSSSSASWE
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<33 MOLINA
1]

HEALTHCARE

Disputed Invoice #KY21092222222 for ANNA DELVEY Accounting Date: 08/25/2022 - Last Update Date: 09/30/2022 - Days Elapsed: 0 Resolve Overpayment

View Details

GOTHAM HEALTH SYSTEM
Assign to User

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amount:
Claim - 21092222222 Check # 52196 03/31/2021 - 03/31/2021 ANNA DELVEY Owerpayment: $953.40
Audit - 10171345 Check Amt: $953.40 Account #A219581V1P4444444

Check Date: Mot Available

Assign to User View Details

<38 voLNa Here is another action that Anna can take.

HEALTHCARE
Action Required Invoice

e [N this case the payer did not overturn the dispute and provided
el the reasons why. So, we're ready to resolve the overpayment. I'm

Claim - 757

it -Not Avial showing you this from an overpayment in Dispute, but you can

Resolve Overpayment from any status.
For example, on the Inquiry we did, if the explanation from Molina [E=—<—_:_—-
satisfied your question, you could Resolve Overpayment from the

Assign to User

oo —
3 MOLINA i -
] | Bane Ian|red status.
Action Required Invoice Ol RUG \ADD RCCOUTTNG Date. vorear2u
WILD ROSE REGIONAL
Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - 160 Check # EFT456897 08/23/2021 - 08/23/2021 ROGER RABBITT Overpayment: §4,501.22
Audit - Not Available Check Amt: $600.55 Account #123
Check Date: 08/23/2021
Assign to User View Details
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Resolve Overpayment

Select a payment method.
Select One

[ By selecting this option, you are agreeing to resolve this
overpayment.

Resolving an overpayment means that you agree to -
resolve the overpayment - and pay back the payer.
Click the drop-down in the Select a payment method field.
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Resolve Overpayment

Select a payment method.

Agree - Offset

Agree - Refund

Select a payment method.
Agree - Offset means the overpayment will be recouped from a future payment.

Agree - Refund means the provider will be sending the payer a check for the overpayment.

I'll select Agree — Refund for this example.



4} Availity

Patient Registration

essentials

# Home A MNotifications 9

Claims & Payments

My Providers

< My Favorites

Reporting Payer Spaces More

Resolve Overpayment

Select a payment method.

‘ Agree - Refund

[ By selecting this option, you are agreeing to resolve this
overpayment.

State @ Help & Training I@I Marty's Account 8 Logout

Click the check box
to acknowledge the
message that you
agree to resolve this
overpayment, and
then select Agree.

On Resolved Agree - Refund overpayments, If the
refund is not received within 60 days (from
agreement), the payer will recover the claim
overpayment via an offset from a future claim

payment.

For questions, please contact a Molina specialist at

866-642-8999.
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Resolution Successfully Sent

Your resolution was successfully sent to the payer.

This changed the status of your overpayment to "Resolved”. You can review the
status of all of your overpayments from the worklist.

Close

A success message displays. To return to the
overpayment's worklist, either click worklist or Close.
The status changes to green - Resolved.

After the overpayment is settled, the payer will close the
overpayment. At that point, the status changes to Closed.



Closed overpayments

While the overpayment may be closed, you can still reach

out to Molina and continue to work the overpayment.




2 Availity )€ tials # Home A Notifications < My Favorites Connecticut @ Help & Training ty's Account o] Logout
Patient Registration Claims & Payments Clinical My Providers Reporting Payer Spaces More Locate th e CI OSG d Ove rp aym e nt(S ) . I n th |S
example, | used the Search By: Patient Last

Bl Overpayments Name — Delvey.
While it has been closed by the payer, you can

[Spthtait Name | v | [ seore | still communicate with them by going to the
Conversations tab. Either click on the View
@ Show overpayment statistics Detials link or click the action menu and then
Filters: x PATIENT LasT NawE: DELVEY IR gL ‘View Details’.
Results - Active Results - Resolved/Closed

0 0 0 0 0 1

Total Active Action Required Inquired Disputed Total Resolved Total Closed
$0.00 $0.00 $0.00 $0.00 $0.00 $4,501.22

Results: 1 Overpayments New Today: 0 Overpayments

< Prev n Next »

KX —
3 MOLINA -
‘l‘ HEALTHCARE

Closed Invoice #KY21092222222 for ANNA DELVEY Accounting Date: 08/25/2022 - Last Update Date: 09/30/2022 « Days Elapsed: 0

GOTHAM HEALTH SYSTEM

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - 21092222222 Check # 52196 03/31/2021 - 03/31/2021 AMNNA DELVEY Overpayment: $953.40
Audit - 10171345 Check Amt: $353.40 Account #A219581V1P4444444

Check Date: Mot Available

Assign to User View Details
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Home » Overpayments > Details Need Help? Watch a demo for Overpayments

Bl Overpayments

o0
“.‘MOLINA‘

HEALTHCARE

Closed Invoice #KY21092222222 for ANNA DELVEY Accounting Date: 08/25/2022 = Last Update Date: 09/30/2022 « Days Elapsed: 3

GOTHAM HEALTH SYSTEM

Claim & Audit Number Payment Infermation Dates of Service Patient Information Overpayment Amounts
Claim - 210922222222 Check #: 52196 03/31/2021 - 03/31/2021 AMNNA DELVEY Overpayment: $353.40
Audit - 10171345 Check Amt: $953.40 Account #A219581V1P4444444 Balance: $0.00

Check Date: Not Available
Dispute Reason
Disagree with OF Amount

Overpayment Reason

E3 - An enrollment change was received retro-
actively and the member was placed into a
different plan

We’re on the conversations tab. Scroll down to the bottom
Rendering Provider oy of the thread to send a new message to the payer.

GOTHAM HEALTH SYSTEM QMP0001234

Assign to User

Conversation Attachments

Please describe the nature of your inquiry. Be as detailed and specific as possible.

Tom Vargo
09/30/2022 3:22PM

by Tom Vargo on o

R e e e



@ Help & Training

" |f you still have questions/concerns over a closed overpayment,
Rondormg Provider wads tyP€ in your message to the payer and click ‘Send Message'.
S Bl From the Attachments tab, you can also still attach pertinent
e o documents that would help explain your message. They'll

receive them and respond back via this conversations thread.

Conversation Attachments

Please descnbe the nature of your inquiry. Be as delailed and specific as possible

Tom Vargo
0B/30/2022 3:22PM

EETED) by Torm Varge o
0932022 3:22PM

Thank you for vour inguiry. Here is the information vou reguested . o}
MOLINA

zzzzzzzzzz

MOLINA HEALTHCARE
09/23/2022 11:33AM

asPUTED) by Tom Vargo on
09302022 4.12PM

G by Torm Vargo on
093072022 4:5TPW

Send Message

Send Message



Feedback, Export and
Assign overpayments
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Bl Overpayments

@ Help & Training 0 Marty'

Give Feedback

Search By Organization Sort By
l Claim Number v I w l All Organizations v l Last Update Date: Newest to Qldest v l
@D Show overpayment statistics
Fiters: Glear Al
Results - Active Results - Resolved/Closed
Total Active Action Required Inquired Disputed Total Resolved Total Closed
$24,372 57 $19,260.47 $111.59 $5,000.21 $0.00 $0.00
Results: 12 Overpayments New Today: 0 Overpayments
H H ‘ H ) < Prev n Next »
To assign an overpayment to yourself, click on ‘Assign to User’.
< BB MOLINA =
‘I‘ HEALTHCARE
Action Required Invoice #410-A6863 for PATF2022 PATL2022 Accounting Date: 08/30/2022 « Last Update Date: 08/30/2022 « Days Elapsed: 34
OCI MEDICAL CENTER
Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - 138 Check #: EFT456897 08/23/2021 - 08/23/2021 PATF2022 PATL2022 Overpayment: $4,501.22
Audit - Mot Available Check Amt: $600.55 Account #123

Check Date: 08/23/2021

Assign to User

View Details

& Logout

d Search Q



£ Availity Jessentials  # Home A MNotifications 9 <7 My Favorites State @ Help & Trainin Marty's Account 8 Logout
¥ p ] g

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

Assign to User - Invoice #000063346967

You are about to assign this overpayment to yourself.
If you wish to continue, please click Assign.
Otherwise, click Cancel.

Click ‘Assign’ or ‘Cancel’. If you click ‘Assign’, the Overpayment
card will then say ‘Assigned to [your name].



.j? Availity ) s # Home A MNotifications 9 < My Favorites State @ Help & Training 0 Marty's Account [+ Logout

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More Keyword Search Q,

Bl Overpayments

Search By Organization

l Claim Number v I m l All Organizations

@D Show overpayment statistics

Filters: Clear Al
Results - Active Results - Resolved/Closed

To shé_re your thoughts with us,
click Give Feedback.

12 10 1 1 0 0

Total Active Action Required Inquired Disputed Total Resolved Total Closed
$24 372,57 $19,260.47 $111.89 $5,000.21 50.00 $0.00

Results: 12 Overpayments New Today: 0 Overpayments

< Prev n Next »

<21 MOLINA
) |

HEALTHCARE
Action Required Invoice #410-A6863 for PATF2022 PATL2022 Accounting Date: 08/30/2022 - Last Update Date: 08/30/2022 - Days Elapsed: 34

Passport Health Plan By Molina HealthCare

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - 138 Check # EFT456897 08/23/2021 - 08/23/2021 PATF2022 PATL2022 Cwerpayment: 54,501.22
Audit - Not Available Check Amt: $600.55 Account #123

Check Date: 08/23/2021

Assigned to: Marty Maroon “ This Overpayment IS now aSSigned to me! View Details




5 Availity _ als # Home A MNotifications 9 < My Favorites @ Help & Training yv's Account ﬂ Logout

Patient R tion Claims & Payments My Providers Reporting Payer Spaces More Keyword Search Q,

B Overpayments

Search By Organizati Tell us what you think about the Overpayments tool

l Claim Number ~ [ m All Orgarl v
@D Show overpayment statistics -

What do you like?

[F1ICTl % STATUS: ACTION REQUIRED | % STATUS: INQUIRED | % STATUS: DISPUTED | 3 PAYER: MOLINA HEALTHCARE [ e{[-=141]|
Results - Active Results -

12 10 1 1 (

Total Active Action Required Inquired Disputed Total R Send Feedback |
|

524 372.57 519,260.47 $111.89 55,000.21 5

Results: 12 Overpayments New Today: 0 Overpayments I—et us knOW hOW yOU feel abOUt the
overpayments application and
provide details. Click Send.

<21 MOLINA
) |

HEALTHCARE . . .
Action Required Invoice #410-A6863 for PATF2022 PATL2022 Accounting Date: 08/30/2022 « Last Update Date: 08/3 N OTE = Th IS IS nOt the place to
Passport Health Plan By Molina HealthCare Su bmlt a queSt|0n Or |f you need
Claim & Audit Number Payment Information Dates of Service aSSISta n Ce . Please CO ntaCt Aval I Ity
Claim - 138 Check # EFT456897 08/23/2021 - 08/23/2021 - - - o
Audit - Not Available Check Amt: $600.55 Cllent Se rvices with any q uestions

Check Date: 08/23/2021

or if in need of support.

Assigned to: Marty Maroon View Details



7 Availity pocpntiale & Home A Lotific atinns o T2 Ly Eaunritec @ Help & Training Marty's Account a Logout

You can export an overpéyments summary in a .csv file format, which can
then be saved as an Excel spreadsheet if you prefer.

Click Actions :

Click Export Overpayments Summary and it will export all your ot
overpayments (except Closed overpayments), even if you are only [ Last Ut Date: et & s v
viewing one of your organizations or have added Filters.

Patient Reg

Export Overpayments Summary (.Csv)

[S1ICIM % STATUS: ACTION REQUIRED | % STATUS: INQUIRED | % STATUS: DISPUTED | % PAYER: MOLINA HEALTHCARE w[-=14]|

Results - Active Results - Resolved/Closed

12 10 1 1 0 0

Total Active Action Required Inquired Disputed Total Resolved Total Closed
$24 37257 $19,260.47 $111.89 $5,000.21 50.00 $0.00

Results: 12 Overpayments New Today: 0 Overpayments

< Prev n Next »

L] —
2 MOLINA -
‘l‘ HEALTHCARE

Action Required Invoice #410-A6863 for PATF2022 PATL2022 Accounting Date: 08/30/2022 - Last Update Date: 08/30/2022 - Days Elapsed: 34

Passport Health Plan By Molina HealthCare

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - 138 Check # EFT456897 08/23/2021 - 08/23/2021 PATF2022 PATL2022 Cwerpayment: 54,501.22
Audit - Not Available Check Amt: $600.55 Account #123

Check Date: 08/23/2021

Assigned to: Marty Maroon View Details

Keyword Search Q



£ Availity Jessentials  # Home A MNotifications 9 <7 My Favorites State @ Help & Trainin fo\\l Marty's Account ﬂ Logout
Y p ] @ g

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More Keyword Search Q,

Export Overpayment Summary

This Document may take a few minutes for us to create.

We will send you a notification when the file is ready to download.

Close

You will see a message informing you that it could take
a few minutes for us to create the file. We will send you
a notification when the file is ready to download. Click
Close in the confirmation message window.




) Availity ) ials # Home & No

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

n Notification Center Messaging
The Overpayments Report you ran on 12/21/2022 at 12:01 pm is ready to download. 121212022 12:02 pm Unassigned
. . Unread
View your overpayments in one easy-to-read report. = Pending

Recently Resolved
9/25/2022 11:54 am

Once the overpayments CSV file is ready, you _

can download it from the Notification Center My Account Dashboard

. . . . My Account

just by clicking on the hyperlink. Manage My Organization

"How To' Guide for Dental Providers
Enroliments Center L
FTP and EDI Connection Services Marty Maroon

&

EDI Companion Guide demoM.Simon@availity.com
CS RV Practice Manager/Office Manager

Eligibility and Benefits Claim Status Remittance Viewer Overpayments
Inquiry

News and Announcements

Providers - Learn how to streamline your authorization process 12/14/2022
Join our experts as they guide you through the process of managing your authorizations electronically including how to complete and submit inpatient and outpatient authorizations and get
More...
Action required: Complete Your 2022 CMS Compliance training with today 12/12/2022

It's a CMS mandate for Medicare, Medicaid and SNP. Training is quick and easy. Learn more.

Learn More @

Elderly Waiver - - Updated Professional Claim Entry Form - Available 12/10/2022 12/12/2022

Bridgeview is excited to share that the Professional Claim Entry Form has been updated. There is a new look to the screens with added enhancements for more efficient claim submission.

More... < ® >
Aetna Commercial and Medicare Providers: We're enhancing your authorization process to save you time 12/09/2022

To determine if a pre-certification is required, you now only need to complete the Start an Authorization, Add Service Information, and Rendering Provider-Facility sections on the

More...

Effective 12/29/2022 will no lenger mail paper EOP/remittances to providers 10M17/2022

Electronic versions of EOPs will be available for download and printing on the Availity portal. Feel free to to visit Enroliment Center on the Availity web portal at www.availity.com to enroll into
More...



Awvaility Overpayment Tool - Provider Export Summary Report - SAMPLE2 xlsx - Saved -

File Home Insert Page Layout Formulas Data Review View Help 2 search 1“1 Share 7 Comments
fﬁ A Cut Calibri S - AN E== ©- 2B WaepTet General - 1=l @ Normal Bad Good Neutral E =, '::msum ’ %? p g
Pavste g::::atvpainter I U~ - === == Merge & Center - Profect $ . % ) <_ag _gg Fi?;:igﬂn;l, Fn_)rrarglitvas Explanatory ... - Insvert Delvete Forrrlat Cllear . ?inl):;rﬁf ;;Tedcfi Ideas
Clipboard 7} Font 7} Alignment | Protection MNumber ] Styles Cells Editing Ideas
Al ~ Jo || Status
o Sensitivity: I Public \ General #
A B T D E [ G H | J K L ! M 0] P Q R S T
Status Overpayment (Payer Provider Name |Claim Number |Audit Invoice # |Patient Account |First Name |LastMame |Overpayment |Procedure [Dates of Service Accounting Date |Days Check/EFT |Check/EFT Date |Payer Identifier |Patient Other Carri
1 hd Iz‘ Iz‘ Iz‘ Numbel‘E Iz‘ Number Iz‘ Iz‘ El Reason ECodes Iz‘ Iz‘ Iz‘ Elapsed |Z| Iz‘ Iz‘ Iz‘ ResponsibilitE
2 |Disputed |5001 Health Plan [PCTESTING PCT{329 329 PATACCT20028  [Test PATL2033 notes3 99214 01/05/2019 - 01/07/2019  |8/6/2019 8 107 3/1/2019 15447
3 |Disputed |5001 Health Plan |PC TESTING PC T{6148 6148 PATACCT20029 ([Test PATL2034 notes4 99214 01/05/2019 - 01/07/2019  |8/6/2019 8 107 3/1/2019 15447
4 |Resolved |5001 Health Plan [PCTESTING PCT{112 112 PATACCT20030 ([Test PATL2035 notess 95214 09/05/2018 - 09/07/2018 |10/1/2018 46 107 11/1/2018 15447
5 |Inguired |5001 Health Plan |PC TESTING PC T{3403 3403 PATACCT20031 ([Test PATL2036 notest 99214 01/05/2019 - 01/07/2019  |8/6/2019 384 107 3/1/2019 15447
6 |Inquired 5001 Health Plan |PC TESTING PC T{828 828 PATACCT20032  |Test PATL2037  |notes7 99214 01/05/2019 - 01/07/2019 |8/6/2019 384 107 3/1/2019 15447
7 |Inguired |5001 Health Plan |PC TESTING PC T§6441 6441 PATACCT20033  ([Test PATL2038 notess 99214 01/05/2019 - 01/07/2019  |8/6/2019 384 107 3/1/2019 15447
8 |Resolved [1000 Health Plan |PC TESTING PC T§ 776898555664 38322345 |PATACCT20034 Test Patientl notes9 12/06/2018 - 12/19/2018 |2/6/2019 46 10654345488 0
9 |Resolved |100 Health Plan |[PC TESTING PC T§777943565 979238590 |PATACCT20035 [Test Patient2 notesl0 01/21/2019 - 01/21/2019 |2/6/2019 46 180482023635 0
10 |Resolved |22 Health Plan [PCTESTING PC T{820182666661697 803900284 |PATACCT20036 [Test Patient3 notesll 10/14/2018 - 10/14/2018  |8/14/2019 70 330057155QD 3
11 |Resolved |73 Health Plan [PC TESTING PC T{820555550300922 544358304 |PATACCT20037  ([Test Patientd notesl2 11/14/2018 - 11/14/2018 |8/14/2019 66 33005715500 13
12 |Resolved [300 Health Plan [PCTESTING PC T{201900006303506 996932185 |PATACCT20038 ([Test Patients notesl3 01/27/2019 - 01/27/2019  |2/6/2019 435 137965113757 0
13 |Resolved |73 Health Plan |PC TESTING PC T{82018388309817 61342264 |PATACCT20039 Test Patientt notesld 10/14/2018 - 10/17/2018 |8/14/2019 52 330057155QD 18
14 |Resclved |30 Health Plan [PCTESTING PC T{201900000787578 973033221 [PATACCT20040 [Test Patient? notesls 01/07/2019 - 01/07/2019  |2/6/2019 78 136785182277 25
15 |Resolved [330 Health Plan [PCTESTING PC T{820182999923984 6130175594 |PATACCT20041 |Test Patientd noteslé 10/11/2018 - 10/11/2018 |8/13/2019 43 5905546310H 80
16 |Resclved |10 Health Plan [PC TESTING PC T{82018222223984 148646033 |PATACCT20042  |Test Patientd notesl? 10/12/2018 - 10/12/2018 [11/18/2019 63 5505546310H
17 |Resclved |5001 Health Plan |PC TESTING PC T§5179 5179 PATACCT20043  [Test Patient10 notesls 99214 01/05/2019 - 01/07/2019  |8/6/2019 14 107 3/1/2019 15447
18 |Resolved [5001 Health Plan |PC TESTING PC T§8855 8855 PATACCT20044  |Test Patientll  |notes19 99214 01/05/2019 - 01/07/2019 |8/6/2019 44 107 3/1/2019 15447
18 |Resclved |5001 Health Plan |PC TESTING PC T§1605 1605 PATACCT20045 ([Test Patientl2 notes20 99214 01/05/2019 - 01/07/2019  |8/6/2019 98 107 3/1/2019 15447
20 |Resolved |5105 Health Plan |PC TESTING PCT§2245 2245 PATACCT20046 Test Patientl3 notes21 99214 01/05/2019 - 01/07/2019 |8/6/2019 98 107 3/1/2019 15447 100
21
22
23|
24 |
25_
26 |
2?_
28 |
29 | .
Sample Overpayments CSV File
31 |
32_
33|
34 |
a5

© 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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L} Availity # Home A MNotifications 9 @ Help & Training ﬂ Logout

Patient Registration Claims & Payments My Providers Reporting Payer Spaces Keyword Search Q,

Give Feedback

Bl Overpayments

Search By Organization Sort By

Last Update Date: Newest to Oldest

)

En -]
**SPECIAL NOTE: If you have the
Provider Overpayments - Manager

role, you can do bulk assignments of

g
@D Show overpayment statistics

[F1ICTl % STATUS: ACTION REQUIRED | % STATUS: INQUIRED | % STATUS: DISPUTED | 3 PAYER: MOLINA HEALTHCARE [ e{[-=141]|
Results - Active

l Claim Number l All Organizations

Results - Resolved/Closed

overpayments to your team. If you
do have that role or permission, click

12 10 1 1 0 0

Total Active
$24,372.57

Action Required
$19,260.47

Total Resolved

Total Closed

Disputed
$5,000.21

Inquired

$111.89 $0.00 50.00

Results: 12 Overpayments New Today: 0 Overpayments

« B2 MOLINA
) |

HEALTHCARE

Action Required Invoice #410-A6863 for PATF2022 PATL2022 Accounting Date: 08/30/2022 - Last Update Date: 08/30/2022 - Days Elapsed: 34

Passport Health Plan By Molina HealthCare

Claim & Audit Number
Claim - 138
Audit - Mot Available

Assigned to: Marty Maroon

Patient Information
PATF2022 PATL2022
Account #123

Dates of Service
08/23/2021 - 08/23/2021

Payment Information
Check # EFT456897
Check Amt: $600.55
Check Date: 08/23/2021

on Actions...

< Prev n Next »

Overpayment Amounts
Overpayment: $4,501.22

View Details



€)Y Marty's Account

Keyword Search Q

& Logout

& Availity # Home A Notifications 9 My Favorites @ Help & Training

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

Give Feedback ¢

Bulk Overpayments Assignment

Bl Overpayments

Search By Organization Sort By

Export Overpayments Summary (.csv)

_

Last Update Date: Newest to Oldest

E3 D

l All Organizations v l

l Claim Number v I

@D Show overpayment statistics

[S1ICIM % STATUS: ACTION REQUIRED | % STATUS: INQUIRED | % STATUS: DISPUTED | % PAYER: MOLINA HEALTHCARE w[-=14]|

Results - Active

Along with the export option, you

will also have the option for
Bulk Overpayments Assignment.

Results - Resolved/Closed

12 10 1 1 0 0

Disputed Total Closed
$5,000.21 50.00 $0.00

Total Active Total Resolved

524 372.57

Action Required
$19,260.47

Inquired
$111.89

Results: 12 Overpayments New Today: 0 Overpayments

< Prev n Next »

o0
< MOLINA
‘. HEALTHCARE
Action Required Invoice #410-A6863 for PATF2022 PATL2022 Accounting Date: 08/30/2022 - Last Update Date: 08/30/2022 - Days Elapsed: 34

Passport Health Plan By Molina HealthCare

Claim & Audit Number

Claim - 138
Audit - Mot Available

Assigned to: Marty Maroon

Payment Information
Check # EFT456897
Check Amt: $600.55
Check Date: 08/23/2021

Dates of Service

08/23/2021 - 08/23/2021

Patient Information
PATF2022 PATL2022
Account #123

Overpayment Amounts

Overpayment: $4,501.22

View Details



ﬂ Logout

e T You can select the specific overpayments cards to assign or choose ‘Select All’.

Patient Registration Claims & Payn

Keyword Search Q

Once you've chosen the cards, start typing their name in the Assign To... field.
Once selected, click ‘Assign’. (Select from all users in your org with the

Overpayment role)

Search By

Fiters: m; ONCE AGAIN, YOU MUST HAVE THE PROVIDER OVERPAYMENTS -
MANAGER ROLE TO PERFORM THIS FUNCTION.

Bulk Assign
* Select User to Bulk Assign
Assign To... v | clear
Search by first or last name (using at least 3 characters)
3 Overpayments Selected
« Prev Next »
Selectall
ee
SRRMOLINA
HEALTHCARE
Action Required Invoice #410-A6863 for PATF2022 PATL2022 Accounting Date: 08/30/2022 « Last Update Date: 08/30/2022 « Days Elapsed: 34
Passport Health Plan By Molina HealthCare
Claim & Audit Number Payment Information Dates of Service Patient Information QOverpayment Amounts
Claim - 138 Check #: EFT456897 08/23/2021 - 08/23/2021 PATF2022 PATL2022 Overpayment: $4,501.22
Audit - Not Available Check Amt: $600.55 Account #123
Check Date: 08/23/2021




Tips

IF YOU WANT TO... THEN FOLLOW THESE STEPS

Add an attachment 1. Locate an overpayment card that has a status of Inquired, Disputed, Resolved or
Closed.
2. Click the overpayment card.
3. Select the Attachments tab and click Add File.”
4. Select the file to attach, and then click Open.

Generate a report foran | 1. Click the action menu in the overpayment card, and then click Export Overpayments
overpayment Summary (.csv).

2. Follow the prompts from your browser to open or save the .csv file.

View a conversation 1. On an Overpayment card, the conversation icon will have a number, indicating the
history, send a message number of unread messages.
and locate unread 2. From the overpayment card Detail view, select the Conversation tab and read the

messages messages, including any new messages.

3. Send a message — Type in your message in the text field and click Send Message.

*File sizes and types vary by payer. For Molina, the total file size cannot exceed 128 MB and the max number of documents allowed to upload in a single session
is 10.




© Help & Training ~

Find Help
Get Trained
Avalility Support

View Network Qutages

Q‘ o~

Use Find Help to launch the Provider Help Center and
access training documentation plus payer-specifics.

Use Get Trained to launch the Availity Learning Center
(ALC) to enroll in on-demand and live training options.

Use Availity Support to submit a support ticket online to
Avalility Client Services (ACS).

Use View Network Outages to review current outages
and scheduled maintenance.




| My Account page

My Account

Personal Settings

My Account page is all about
the user and the organization.

Use it to: = frie
P Securit
« Change the avatar y
@ Plans and

Subscriptions

« Update user information

= Organization(s)

My Tickets

s

* Find organization
administrator information

MNothing recent.

« Manage support tickets

When you have
tickets, you'll see
them here e

Having an issue?
Open a ticket

EXAMPLE OF
MY ACCOUNT DASHBOARD

d

My Profile Information

a User

Your personal account information

Avatar First Name
Profile Marty
Image
g Contact
Your communication preferences
Phone Extension
Number N/A

Email Address
@availity.com

Professional

Your profession specific details

Organization administrators can also manage business and team information.

75  ©2023 Availity, LLC. Al rights reserved. Confidential and proprietary—do not distribute.

Give Feedback

# Update User Information

Last Name Nickname
Simon N/A

# Update Contact Information

Confidential
Voicemail
No

Phone Type

# Update Professional
Information



Q&A

Note: Some overpayment features vary by payer. We are only able to answer
generic and Molina-specific questions at this time.

© 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




Thank you

Contact 1.800.282.4548 (1.800.AVAILITY) for assistance or select
Help & Training > Availity Support to create a support ticket.

Select Help & Training > Get Trained for additional on-demand training.

© 2023 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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