
 

2025 Provider Manual Update 
The following identifies the chapters, sections, and subsections updated for the 2025 
edition of the Molina Medicaid Provider Manual. This summary does not include all the 
changes. Providers are encouraged to review and familiarize themselves with the entire 
document. 

Chapter Section  Subsection Page 
1. Contact information Emergency Department 

Support Unit (EDSU) 
N/A 7 

1. Contact information Eligibility verification N/A 8 
1. Contact information Healthcare services 

authorizations & inpatient 
census, Health 
Management 

N/A 11 

1. Contact information Behavioral health N/A 12 
1. Contact information Pharmacy Department N/A 12 
1. Contact information Quality  N/A 13 
1. Contact information Contacts: Health Net N/A 18 
1. Contact information Contacts: Riverside 

County 
Molina Healthcare of 
California 
San Bernardino/Riverside 
Regional Office 

26 

1. Contact information Contacts: Sacramento 
County 

Molina Healthcare of 
California 
Northern Regional 
Administration Office 

28 

1. Contact information Contacts: Sacramento 
County 

Molina One Stop 
Sacramento Help Center 

30 

1. Contact information Contacts: San Bernardino 
County 

Molina Healthcare of 
California 
San Bernardino/Riverside 
Regional Office 

31 

1. Contact information Contacts: San Diego 
County 

Molina One Stop San 
Diego Help Center - Chula 
Vista 

34 

2. Eligibility, enrollment, 
disenrollment 

Eligibility for managed 
care 

New members, Eligibility 
verification 

36 

3. Benefits and covered services Obtaining access to 
certain covered services 

Access to Behavioral 
Health Services 

42 

3. Benefits and covered services Obtaining access to 
certain covered services 

Well Child Visits and 
EPSDT guidelines 

47 

3. Benefits and covered services Obtaining access to 
certain covered services 

Community Health Worker 
(CHW) services 

50 

4. Benefits and covered 
services: health education 

Special programs 
provided by Molina 
Healthcare 

Smoking cessation, 
Diabetes prevention 
program 

56 

5. Cultural competency and 
linguistic services 

Provider and community 
training 

N/A 62 



 

5. Cultural competency and 
linguistic services 

Documentation N/A 64 

6. Provider Responsibilities and 
Information 

AB 352 health 
information 

N/A 76 

7. Quality Access to care Behavioral Health 
Appointment 

83 

7. Quality Access to care Standards of Accessibility 84 
7. Quality Access to care After-hour availability 85 
7. Quality Well Child/Adolescent 

Visits (please also refer to 
the Children’s Preventive 
Services section of this 
manual) 

N/A 90 

7. Quality Monitoring for 
compliance with 
standards 

N/A 91 

7. Quality Timely Access to Care: 
Sensitive and 
Confidential Services for 
Adolescents and Adults 
Under Medi-Cal 

Timely Access to services 
and treatment consent 

92 

7. Quality Clinical practice 
guidelines 

N/A 93 

7. Quality Preventive health 
guidelines 

N/A 94 

7. Quality Emergency care Early Periodic Screening 
Diagnosis and Treatment 
(EPSDT) reviews 

102 

9. Appeals and 
grievances/complaints 

Grievances and appeals N/A 110 

9. Appeals and 
grievances/complaints  

Provider disputes N/A 111 

9. Appeals and 
grievances/complaints 

Member appeal Member appeal process 112 

9. Appeals and 
grievances/complaints 

Department of Managed 
Healthcare Services 
(DMHC) assistance 

State hearing 114 

9. Appeals and 
grievances/complaints 

Department of Health 
Care Services (DHCS) 
assistance 

Member grievance 
submission 

117 

10. Healthcare services: 
Utilization Management 

Utilization Management 
(UM) 

Emergency Services 126 

10. Healthcare services: 
Utilization Management 

Inpatient management Emergent inpatient 
admissions 

127 

10. Healthcare services: 
Utilization Management 

Inpatient management Maternity Screening and 
High-Risk Obstetrics 

136 

10. Healthcare services: 
Utilization Management 

Inpatient management Member newsletters; 
Member health education 
materials 

137 

10. Healthcare services: 
Utilization Management 

Inpatient management Provider participation 138 



 

10. Healthcare services: 
Utilization Management 

Referral to Care 
Management/Complex 
Care Management 

N/A 140 

11. Healthcare services: case 
management & long-term 
services 
and supports (LTSS) 

Assessment and Leveling N/A 146 

11. Healthcare services: case 
management & long-term 
services 
and supports (LTSS) 

Case manager 
responsibilities 

Level 2 – case 
management;  
Level 3 – complex case 
management 

149 

11. Healthcare services: case 
management & long-term 
services 
and supports (LTSS) 

Case manager 
responsibilities 

Level 4 – intensive needs 150 

12. Healthcare services: 
women’s & adult health 
services, including preventive 
care 

Pregnancy and Maternity 
Care 

N/A 154 

12. Healthcare services: 
women’s & adult health 
services, including preventive 
care 

Pregnancy and Maternity 
Care 

Member participation 156 

12. Healthcare services: 
women’s & adult health 
services, including preventive 
care 

Pregnancy and Maternity 
Care 

Doula services and health 
equity 

157 

12. Healthcare services: 
women’s & adult health 
services, including preventive 
care 

Initial Health 
Appointment (IHA) 

IHA Overview & PCP 
Responsibilities 

176 

12. Healthcare services: 
women’s & adult health 
services, including preventive 
care 

Dental screening Primary Care 
Practitioner’s (PCP) 
responsibility, Intravenous 
Moderate Sedation and 
Deep Sedation/General 
Anesthesia 

178 

12. Healthcare services: 
women’s & adult health 
services, including preventive 
care 

Vision care services Referral 180 

12. Healthcare services: 
women’s & adult health 
services, including preventive 
care 

Tuberculosis (TB) 
Screening and Treatment 
and Directly Observed 
Therapy (DOT) 

Tuberculosis Risk 
Assessment in Children 

194 

12. Healthcare services: 
women’s & adult health 
services, including preventive 
care 

Tuberculosis (TB) 
Screening and Treatment 
and Directly Observed 
Therapy 
(DOT) 

Case Management 196 



 

12. Healthcare services: 
women’s & adult health 
services, including preventive 
care 

Tuberculosis (TB) 
Screening and Treatment 
and Directly Observed 
Therapy 
(DOT) 

The Local Health 
Department (LHD) 

197 

12. Healthcare services: 
women’s & adult health 
services, including preventive 
care 

Tuberculosis (TB) 
Screening and Treatment 
and Directly Observed 
Therapy 
(DOT) 

Educational Material 198 

13. Healthcare services: 
pediatric & child health services 

Children’s Preventive 
Services Including Early 
and Periodic Screening 
Diagnostic and Treatment 
(EPSDT) Services 

Physician Certification 
(Recommended), 
Components of Health 
Assessment 

201 

13. Healthcare services: 
pediatric & child health services 

Immunizations Member Outreach and 
Education 

206 

13. Healthcare services: 
pediatric & child health services 

Early and Periodic 
Screening, Diagnosis and 
Treatment (EPSDT) 
Services 

Molina pediatric case 
management services 

210 

13. Healthcare services: 
pediatric & child health services 

Early start program Coordination of Care 217 

14. Healthcare services: waiver 
programs 

Developmental 
Disabilities Services 
Waiver 

N/A 225 

14. Healthcare services: waiver 
programs 

Developmental 
Disabilities Services 
Waiver 

Problem resolution 226 

15. Healthcare services: long-
term services and supports 

In-Home Supportive 
Services 

N/A 234 

15. Healthcare services: long-
term services and supports 

In-Home Supportive 
Services 

How to Refer Molina 
Members in Need of IHSS 
services 

235 

15. Healthcare services: long-
term services and supports 

Long-Term Care Authorization; 
Hospice Care 

236 

16. Healthcare services: alcohol 
& substance use disorders 
treatment & services 

Alcohol and Drug 
Screening, Assessment, 
Brief Interventions, and 
Referral to Treatment 
(SABIRT) 

Criteria for Admission to a 
Residential Facility for 
Treatment of Substance 
Use Disorders 

242 

16. Healthcare services: alcohol 
& substance use disorders 
treatment & services 

Major organ transplants Referrals 249 

22. Claims & compensation Availity portal N/A 372 
34. Enhanced care management ECM eligibility and 

exclusions 
N/A 371 

35. Community supports CS descriptions and 
eligibility criteria 

Referral 382 




